42

15815IVINTATNNUAFITUAVINIAUMETAY
U 4 alui 7 : nanau 2562 - fuiAx 2563

Anusdualu Original Article

nssuiansgtasuazniadnfsuinimeassugudlednanianuduuyes
Awareness of patient’s right and accessibility of health care services with human
dignity
stug Andvd
Thanitta Supavit*

unAnga
ansnmsinwmeiviavesyanalunses v dyaivanuseiuguainurianid Anvuali

v 9

Uspyullaninissnwine1uiaaniguia 3 newu Ae @nSadafnisinwimeIu1aveatnsIvnis

[ a P

asuseRudsanuazdnsndnusefugunimdiunth doymiiinuvesd@iianslunsmuguam fe
nslllaldansidosnundeyavesnislasuans uarlifideasuiidmauieiiunszuiunsundes
avsiUaelidndauinmsasisugy fquszasduesuitendiifonuruarinseideya
nsfudavsuselovdlunasuguain madhdsuinisuazanufisnelavesfuniuuinisiany
neanu lnefnwidmssauiniedauns Tungudunfuuimsfinguaugiasuen Tssme1uia
YOULNY TENTIUADUNNTIANTINUAINUS 2563 LANGUAIDLNINANTAIUIUTINIU 465 AU
Iaimdanssauuniiauemgaidnuig Sevay dse31u wazadflouuiumeaifivuasedu
Wod1Agni19ada 0.05 nan1s@nwinudn Wudlanssnwineiuiavesdnsivnis 47 au

a

angusziudeny 84 Au uazdnduanuseiuguaimdiunii 334 awduwavie $9uu 204 A
Souay 43.8 LAl 91U 261 AU Jegar 56.2 anguanusziuguamdiuntddnsinisiug
avslunsdansedlsaiods wvmu usduiuumniignsiuiu 210 au Sevay 62.8 nIua
Tsala3ofetiondian s1u7u 155 au Sewaz 46.4 awsaulundazsnelsalafs Sesaz 60

ansuseiudianiidnsnissuslulumslasurmnasaunsmaninegegn 910w 55 AU Souas 65.4

& A

5998911 AB bASUAAILATIZAYINAN 31UU 49 AU 308aY 58.3 ANSA1uUdUNNgINUADIUY

a

fusziumuazmslefunmsvasetdesnin fesay 60 andtrsvmadunguifisnsinisfuians
Uszleyirasnuiesazasaunsiniunininite Msshwselsauinnit Sesas 70 uninsius
FosmsidnenuendaBemdnidios s1uiu 2 au Sevay 4.3 msUszdunsididawasainuiianela
fiAndiaanunaauusefugunm amswegluszdu 8 uardinrudetuluamnimvosuwnd
wmmauasqﬂmﬂiﬁ"uﬂ iwﬁaﬂsz%w%mwmaqmi%’ﬂmmﬂﬁq@asmﬁﬁfaé’ﬁmmaaﬁa (p<0.05)
winguuseinauameiuniikasUseiudenulvnzuuunisidnfuinisiazanuiisnelaginni
ngutn919nns vaueinguinsemsussidiunindrdsinnsuazauianelalussduuiunans

ndeyarinandayminisiuiansusslevdlunquuanyseiuavamdiuminiagyseiudiay

neURIBANTIWIYNTS Famnguauuleusuasgmseans Tsswerunaveauuiu



Academic Journal of Mahasarakham Provincial Public Health Office
Vol. 4, No. 7 : October 2019 - March 2020

43

LaENguI5I¥NIINVINNITTUIaNSNsineuentayd antuneiuianlIsuseuduiusiine i

a

anssunmvansluudaznesu azviliananudilanaaianisunaziilignisiiesocuas

o a v A

Feasuu dulleanantgvinishiuinis wasiielignianslunswuauamlasuuselovigean

a a

AdrAey: vianUseiuguaimaiunt, Ussiudiay, atadnissnwimeiuiatisnunis, n1ssuians
NN IMEIUIA, NMIIAIUTNNTANUENSITUAY



a4

15815IVINTATNNUAFITUAVINIAUMETAY
U 4 alui 7 : nanau 2562 - fuiAx 2563

Abstract

The decree of medical welfare defined health insurance including Universal
health coverage (UC), Social security scheme (SSS), Civil servant medical benefit scheme
(CSMBS). The health benefit perception, service accession and service satisfaction were
the major problems among patients with all medical right schemes. A cross-sectional
descriptive study was performed in out-patient department, Khon Kaen Hospital during
January - February 2020. The sample size of patients with UC, SSS and CSMBS were
calculated and recruited. Structural questionnaires were used to survey and data was
analyzed using descriptive statistics. 465 patients were studied with 204 males (43.8 %)
and 261 females (56.1 %). Results showed less than 60 5 of UC and SSS were able to
comprehended their all right under medical right scheme. Screening of non-
communicable disease and cancer were 62.8 %, highest perception and chronic kidney
disease was 46.4 %, lowest perception in UC. Maternity and child compensation was the
most popular perception in SSS. Overall health perception in CSMBS was higher than 70
% except national list of essential medicine was 4.3 %. The service accession and service
satisfaction in 3 groups were classified as good level with high believe in health
professional team. The service accession and service satisfaction level score in patient
hearing and believe in health professional team of UC and SSS was statistical significant
higher than CSMBS. In conclusion, data presented that benefit health perception in UC
and SSS were misunderstood in overall medical rights and health accession was statistical
significant from CSMBS. An advertisement and public relations was important tool to

increase relationship and reduce misunderstanding, complaints and lawsuit.

Keywords: Universal health coverage, Social security scheme, Civil servant medical benefit

scheme, Medical right perception, Health accession
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