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ABSTRACT

This descriptive research aimed 1) to study the motivation of the government
officers in Chum Phae Hospital 2) to analyze the job performance efficiency of the
government officers in Chum Phae Hospital and 3) to explore the motivation affecting the
job performance efficiency of the government officers in Chum Phae Hospital. The sample
consisted of 229 government officers, including six types of personnel working in
Chum Phae Hospital: civil servants, permanent employees, government employees,
Ministry of Public Health employees, temporary workers, and temporary (daily) workers.
The research instruments were questionnaires, with three parts: personal information,
working motivation, and job performance efficiency. Data were analyzed by frequency,
percentage, mean, standard deviation, and multiple regression analysis. The results of the
research were as follows:

1. The motivation for performance in aspects of the overall scores of incentive
and support factors were at high level. The highest incentive motivation scores were job
description, job success, responsibility, respect, and job progress. Meanwhile, the highest
supporting factors were occupational status, relationship with colleagues, job supervision,
governing and commanding, relationship with supervisors equated to work security, policy
and administration, and work environment, respectively.

2. The overall score of the job performance efficiency level was at a high
level. Considering each aspect, the highest were cost, time, and work process equated to
the amount of work and work quality.

3. The motivation in aspects of incentive and support factors had correlation
with the job performance efficiency with the multiple correlation coefficients at .733. This
shows that the predictors could together explain the variation in the job performance
efficiency 53.7 percent (R* = 0.537)

Keywords : Motivation, Efficiency, Work performance, Government officers
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UseansarnlunisuuiRaruvesynains
Lsang1u1aguun (M Inodardulseans
andunus (R) = 0.714 sgadldudrAgnisadia
fiszdu 0.05 Tnefudsadsufuneinsal

UsegansarnlunisuuiRaruvesynains
lsamgruraguun (Vlaseeway 50.9
(R” = 0.509) fiAuAAIRLARBUNIATETUYDS
nswensad SEE = 0.321 lagusagalalums
UtRnuiuladegeledenanouss@niam
TunsufiRnuinniign fe fuanuduia
T (X)) sesasundusiuanusuinseu
(Xg) FuSNuLUAUFTR (Xs) uagduns
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gauFudUde (X)) MUEIAU 1INNITIATIEN AELLURULAZATIULINATEIULAR I
fandniatusadeuaunisnensallugy

ﬁ@Jﬂ’]iWEJ’]ﬂiﬂﬂugiJﬂzLLuuaU Y =1.168 + 0209>q + 0117X2 + O].60>(3 + 0186><4
ﬁﬁJmi‘WEﬂﬂimﬂlugﬂﬂzLLuumﬁmiiﬁu Z =0.226y; + 0.183y, + 0.176 3 + 0.235 4

8. MTIATILNNIONNDLTINY VDS lsangrunaguun J9ninvauniy Hanis
wsegslalunisufiauaudadeaquiing WATIVUAAIAINT NN 8 Fisil

seaUszdnsamlunsufiRauvesyaaing

1
o

A5 8 WANITILATIETaAnReNYAnYadTIRalalun1sUfURuauTaduaquitinasie
Usgansanlunmsuuinuuesyaanslssmenuiayain

fauUswennsod B B t sig
(Constant) 1.187 5.868 0.000
1. AUAINBULNY (X,) 0.039 0.074 1.189 0.236
2. puANNFTuSAuUAUTm (Xy) 0.066 0.095 1.206 0.229
3. frupuduiusiuifiousanay (Xy) 0.143 0.173 2.991 0.003*
4. AUNSTEmNANY (X,) 0.083 0.115 1.447 0.149
5. AUUlEUIELAZAITUSINT (Xs) 0.084 0.116 1.644 0.102
6. AUANINWINFDNTUAITITIU (Xy) 0.011 0.016 0.273 0.785
7. AURDUEN9DITN (X-) 0.140 0.186 2.896 0.004*
8. suAuTuAslunsie (Xy) 0.122 0.202 3.398 0.001*
9. AuAsN1TUNATOITIRUTYYT (Xo) 0.014 0.022 0.275 0.783

R=0694 R = 0482 Adjusted R = 0.461 SEE = 0.333 F = 22,627 Sig = 0.000*

* AlpdAgnsedAiszau 0.05

e 8 agUlin Fumnaidnius fAunaIALARDUIATEINYDINNTNENTA]
Fuifiousnanu (X;) fMuaaIuzn1ee1dn (X,) SEE = 0.333 lngusapslalunsufiaauenu
wazduausiuaslunsiey (Xe) finase JaduArquitdanarauszaniainlunis
Uszansamlunisudfauvesynains UftRnuuniian Ao fuanudiuadunns
lsangruraguwn (e pfiddulszdns U (Xg) seasunfuduaniuznisein
AVAUITUS (R) = 0.694 agwqﬁﬁaﬁwﬁ’@mqaaa (X-) wagdumENus Suitous e (X)
fisgdtu 0.05 lnefuysisamsauiuneginsal FNLAIRU INMTIATILIRINA 1IN T
UseansanlunisuiRearuvesynains aun1snensallusunziuuAvLazAzLuY
Tsmerunaraun (1) l¢¥eeas 482 (R’ = 0.482) sl

aunsnensalluguazuuudu Y = 1187 + 0.143y5 + 0.140y; + 0.122

aunINeINTAIlUSUASUUUNNATEIY  Z = 0.048,; + 0.048y; + 0.036 g
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