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The purpose of this descriptive research was to study patient’s perception nursing care
quality perceive for patients admitted Noensanga Hospital. Research subjects consisted of 7 years
old and patients admitted more than 3 day, selected by the purposive sampling 100, since

November 2013 - March 2014. Research instrument was patient’s perception of nursing care
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quality perceive, applied from thitinataukkadechanun and ruttanawadeechontavon (2006)
(laorwiratchayakul, 2012), reliability analyzed with conbarch’s alpha coefficient .85 and the
opinion questionnaire investigator yielding a content validity by experts then bring adjusted.
The percentage, frequency, mean and standard deviation were used to analyzed the data.

The findings indicated the following that most patients perceived a good level (X = 3.93
SD = .62) of quality inpatient department. then the study of b parts were most patients perceived
a good level, especially the quality of staff characteristics ,activity correlation with patient care,
the perfected of nurse were patient care, environment and continuous in patient care (X = 4.04
SD = .60, X = 3.93 SD = .60, X = 3.94 SD = .68, X = 3.98 SD = .66, X = 3.77 SD = .68)

This research revealed had the quality of nursing good, but should developed of b parts
for had the quality of nursing very good. The data could bring the data base for developed
system service nursing plan of nursing leadership, and should study developed guidelines
of nursing process for patient care and were developed person part good characteristics for quality

of nursing.

Keyword : patient perception, nursing care quality
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