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mm@nﬁuﬁiamﬁmi 0.65 DE 0.26*(54.03) 0.50%(157.77) 0.10%(48.11)
IE 0.26%(49.32) 0.07%(25.85) 0.13%(62.37)  0.03*(39.25)
TE 0.26%(49.32) 0.33%(44.10) 0.26%(238.43)  0.13%(49.42)

msmagj“lumuwm 0.75 DE 0.78%(292.64)
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X? = 780.71, df = 1, p = 0.00000, RMSEA = 0.096, RMR = 0.048, SRMR = 0.020, CFI = 0.99, GFI = 1.00, AGFI = 0.95,

CN = 721.80

WNELne: DE = Direct Effect; IE = Indirect Effect; TE = Total Effect; RMSEA = Root Mean Square Error of Approximation;
RMR = Root Mean Square Residual; SRMR = Standardized Root Mean-Square Residual; CFI = Comparative Fit Index;
GFI = Goodness of Fit Index; AGFI = Adjusted Goodness of Fit Index; CN = Condition Number

* p<0.05
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Abstract: Factors Influencing Work Retention of Professional Nurse under the Ministry of Public Health

Juraporn Krates,B.Sc. (Nursing), M.Sc., Ph.D.*; Nattaya Patanavanichanan B.Sc., M.N.S., D.P.A.*;
Wararat Pratanvorapanya Ph.D. (Counselling Psychology) **; Winai Trainattawan M.N.S. (Adult and
Gerontological Nursing)**; Pramote Thangkratok M.Sc. (Public Health), M.S.N. (Nursing Administra-
tion) ***; Werayuth Srithumsuk M.Sc. (Anatomy and Structural Biology)****

* Health Technical Office, Office of the Permanent Secretary, Ministry of Public Health, ** Boromarajonani
College of Nursing Changwat Nonthaburi; *** Srisavarindhira Thai Red Cross Institute of Nursing; ****
Faculty of Nursing, Phetchaburi Rajabhat University, Thailand

Journal of Health Science 2021;30(3):561-73.

This research aimed to explore the predictive factors that associated the happiness of nursing
practice, work-life balance, and organizational commitment with the retention of registered nurses in
the Ministry of Public Health. The participants were 82,205 registered nurses, both females and males,
who worked in the hospitals under Ministry of Public Health. Data were collected online by using the
following questionnaires: (1) happinometer, the tool for happiness assessment of the Ministry of Public
Health’s personnel (happinometer); (2) work-life balance assessment; (3)organization commitment as—
sessment; (4) work retention assessment. Descriptive statistics, one-way ANOVA, Pearson’s correlation
coefficient, and path analysis were used for data analysis. It was found that happiness of nursing practice
and work-life balance had a direct effect on organizational commitment (path coefficients = 0.50 and
0.78, respectively). The organization’s commitment also showed direct effects on the retention of regis—
tered nurses (path coefficients = 0.78). Conversely, the work retention was direct effects to organization
commitment (path coefficients = 0.26) (y* = 780.71, p-value<0.001, RMSEA = 0.096). However,
happiness of nursing practice and work-life balance had no direct effect on work retention of registered
nurses. Analysis of the total effect by path analysis revealed that happiness of nursing practice, work-life
balance, and organizational commitment could predicte 75 percent of work retention of registered nurses.
Therefore, happiness of nursing practice, work-life balance, and organizational commitment were factors
significantly associated with work retention of registered nurses in the Ministry of Public Health. Thus,
policies and programs to promote happiness, organization commitment and work-life balance should be

developed in order to retain registered nurses in the health system.

Keywords. work retention; happiness to nursing practice; organizational commitment; work-life balance;

registered nurses
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