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ication error and management of conve

The purpose of this study was ;o nna:;(::tr;e;ammnmdum Institute. During Ooqogy

drug distributing service in mpa:et:::d l'-:;a:o“ect retrospectively rate of medication Stiis. Iy

March 2005, a Sluf::; ‘l’;’;:::r :?m documentation and observation, in order to develop

Li:i?i:u;e.r;:;:\:tom;ing sessions of practitioners were cfarﬁcd out to -idenlif Y causes of m

erTors, (o process medication error management, and to improve quality Cl‘f'“"Ofk process.

Results showed there were prescription error 0.089 percent, transcribi = )

pre-dispensing error 1.569 percent, dispensing error 0,121 pmant and admirflstrauon error 0.080

percent. Medication errors could happen at any work instruction and could directly ang indirecuy

affect patients. Causes of medication errors were classified into 4 groups: 1) def'lciency of standarg

work procedure, 2) overlap and complication of work system, 3) practitioners lack of information

and knowledge and 4) negligence. Recommendations for medication error Management focuseq on

1 rejection of work inefficiency and establishment of effi including work outcome
| audits. Establishment system of double checks eve

System, recording system and analy

service and prevent repetition of m

Medication error mana
tinuously

Ntiong|
r 2004.
ata co).
work ip.
edication

ng error 0.324 percent,

cient work process

ry work process. Im
sis system of medication error to improve drug distributor safety
edication errors,

gement plays an important role in
8 part of basic fundamenta of hospi
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