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M5191 2 ﬁaagaﬁ'ﬂﬂ@'lﬁu%msguaismmaém%’mj’gqmqﬁﬁmazﬁaﬁq .
ngu 1 ngu 2 nau 3
iy EGE Huu  Seaz Huu  Seuaz
VNG VAL 87 55.77 12 7.64 5 7.04
YN 69 44.23 145 92.36 66 92.96
ang (1) <30 3 1.92 8 5.10 5 3.95
31-40 2 1.28 20 12.74 24 33.80
41-50 64 41.03 63 40.13 29 40.85
51-60 74 47.44 48 30.57 13 18.31
>60 13 8.33 18 11.46 0 0.00
MSANN Uszondnun 0 0 24 60.0 0 0.00
UsaNFANE 0 0 79 50.32 0 0.00
aydsan 8 5.13 10 6.37 0 0.00
USaanas 101 64.74 42 26.75 57 80.28
USaanln 47 30.13 2 1.27 14 19.72

2.3422 (SD=0.5637) uazlaasin nguguiuad
ALUUUTINGIGN 3.2319 (SD=0.4224) 5898931AB
nauudmsuazasAnsUnasasauiasiu 3.0408
(SD=0.4857) dunguiifidasuuunissinman
ABNgNEIUEYY 2.9711 (SD=0.4991) (M5197 3)

ANNUUTUTIU 7S Model 284 McKinsey 2B4Ng
fadN 3 NaniANNWUIUIULANAINNUBENE

NeshAynMNadannemuls (p<0.05) adudunnu
WANGNTEANIBIFNIT2BY Tukey’s HSD WU &
v [ < v <

anuwsUnuuanadnnulunnlsaduendiulszeu
AHEN3IN (Share Value) lNWUANNUANENTIEG
(M5NN 4)

AIAZLUULRAEY 7S Model 284 McKinsey 28908
BN 3 NFNHANNUANANNURENHNTET AN

M99 3 agumm@“lﬁ'u%mi@uaszﬂzma 1N 7S Framework 284 McKinsey (n=384)

ngy 1 NN 2 Ny 3 I
Mean SD Mean SD Mean SD Mean SD

Taseasa 3.1603 0.5535 3.2468 0.4903 2.9577 0.6827 3.1582 0.5637
naq‘wé 3.0423 0.5832 3.2344 0.5788 2.9887 0.6836 3.1109 0.6086
U 2.9148 0.5780 3.1392 0.4685 2.8732 0.5525 2.9989 0.5425
EﬂLL'U‘UeJﬁ 3.2356 0.5731 3.3567 0.5275 3.1831 0.5444 3.2754 0.5527
A 2.9696 0.6067 3.2516 0.4808 2.8204 0.7406 3.0573 0.6102
NNu 2.2782 0.4907 2.4420 0.3823 2.2620 0.4023 2.3422 0.4399
AaNIIN 3.6846 0.6345 3.9529 0.5621 3.7127 0.6017 3.7995 0.6117

PREY] 3.0408 0.4857 3.2319 0.4224 2.9711 0.4991 3.1061 0.4746
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d06 (p<0.001) Lﬁaﬁué’l’ummt,l,mﬂﬁimm@:é’aﬂ’i‘ﬁ“
M3a9 Tukey WU ngwdl 1 fiedasuuimiaunn-
FHNNGNT 2 (p<0.001) Nawdi 2 dAzuuuinas
UWANENNNNANT 3 (p<0.001) drunguil 1 funga
#t 3 fienezuuuaagliuaneiy (05199 5)

idlanadauanuuanesuasaIgIaINgNEIaL
YaNEN 3 N $r8adA Kruskal-Wallis Test WU Chi-
square =49.721 HANNUANGNAUDENTULEIAYNN
896 (p<0.001) laaBassaunninn liiaede ﬂa;u“?;
1 (Mean=51.85, SD=7.885) Ngalil 2 (Mean=48.68,

{ a s a ' N
m’swﬁ 4 MuesHeNnnulsUsvaasrzuuunsuseidu 7S framework ¥ad McKinsey ﬂQNQ’lﬁ’U'ﬁﬂﬁﬁ

McKinsey’s 7S SS MS F p-value
Taseadn Between Groups 4.086 2 2.043 6.619 0.001
Within Groups 117.615 381 0.309
Total 121.702 383
ﬂﬂq%§ Between Groups 4.188 2 2.094 5.794 0.003
Within Groups 137.686 381 0.361
Total 141.784 383
TUUY Between Groups 5.315 2 2.657 9.427 <0.001
Within Groups 107.399 381 0.282
Total 112.714 383
sUuUUID Between Groups 11.112 2 5.556 16.097 <0.001
Within Groups 131.503 381 0.345
Total 142.615 383
Auu Between Groups 2.661 2 1.330 7.094 0.001
Within Groups 71.456 381 0.188
Total 74.117 383
NNuy Between Groups 6.287 2 3.144 8.740 <0.001
Within Groups 137.033 381 0.360
Total 143.320 383
AileNIIN  Between Groups 1.890 2 0.945 3.129 0.045
Within Groups 115.050 381 0.302
Total 116.940 383

5197 5 MTIATNHANNLUTUTINYBIAIALUUUTIN 7S framework 29 McKinsey na;a«g“lﬁ’u%ms

McKinsey’s 7S SS MS F p-value
Between Groups 4.446 2 2.223 10.349 <0.001
Within Groups 81.833 381 0.215
Total 86.279 383
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Abstract: Long-term Care System for Elderly Dependency: Provider Perspectives

Chaiya Panunth, M.D.*; Boonma Soontaraviratana, B.P.H., M.P.H., Dr.P.H.**
* Thali Hospital, Thali District Loei Province; ** Nong Hin District Public Health Office, Nong Hin District
Loei Province, Thailand

Journal of Health Science 2021;30(Suppl 1):S87-S101.

The long-term care service for elderly dependency in Thailand is currently at the early stage of
operation. The service system has been developed on the area-based basis. The objective of this study
were to assess provider perspectives and develop long-term care system for the dependent elderly. Data
were collected by interview of key informants during October 2020 to March 2021, and were analyzed
by descriptive and inferential statistics including one way ANOVA (Tukey’s HSD) and Kruskal-Wallis
test. There were 384 participants who were divided into three groups: (1) management and local govern-
ment organization groups, 156 of them, (2) care manager and caregiver groups (157 persons), and (3)
operational support groups (71 persons). It was found that there were statistically significant differences
among the 3 groups (p<0.001). Comparing the age of the service providers using Kruskal-Wallis Test,
statistically significant difference was also observed among the three groups (p<0.001). The providers
had different organizational management perspective due to the difference of their position and age. The
provider perspectives were focus on home health services, support for medicine and medical supplies,
human resource development, financial regulation process, and procurement. All constraints relating to
such perspetives should be seriously addressed in order to strengthen the long-term care services for the

dependent elderly.

Keywords: elderly dependency; long-term care system, provider perspective
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