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∫∑§—¥¬àÕ ‚√§À◊¥‡ªìπ‚√§‡√◊ÈÕ√—ß·≈–¡’·π«‚πâ¡ Ÿß¢÷Èπ‡√◊ËÕ¬ Ê ª√–‡∑»‰∑¬¡’ºŸâªÉ«¬‚√§À◊¥¡“°°«à“ 4 ≈â“π§π ¡’ºŸâ-

ªÉ«¬‡ ’¬™’«‘μ√âÕ¬≈– 5 ∑ÿ°ªï ·≈–‡π◊ËÕß®“°°√–∑√«ß “∏“√≥ ÿ¢¡’π‚¬∫“¬„Àâ∑ÿ°‚√ßæ¬“∫“≈„Àâ∫√‘°“√‚¥¬

‡πâπ√–∫∫ 3 ¥’ ¥—ßπ—Èπ·ºπ°ºŸâªÉ«¬πÕ°‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å®÷ß‰¥âª√—∫‡ª≈’Ë¬π°“√„Àâ∫√‘°“√‡ªìπ√Ÿª·∫∫∑’¡ À-

 “¢“«‘™“™’æ¡’°“√‡™◊ËÕ¡μàÕª√– “πß“π°—π„π°“√¥Ÿ·≈ºŸâªÉ«¬ ·≈–„Àâ∫√‘°“√·∫∫‡∫Á¥‡ √Á® (one stop servic) ∑’Ë

§≈‘π‘°‚√§À◊¥ºŸâ„À≠àπ—∫μ—Èß·μàºŸâ√—∫∫√‘°“√¡“¬◊Ëπ∫—μ√®π ‘Èπ ÿ¥°“√√—∫¬“∑’Ë®ÿ¥∫√‘°“√®ÿ¥‡¥’¬« ‚¥¬»÷°…“‡™‘ßæ√√≥π“

(descriptive research) „πºŸâªÉ«¬‚√§À◊¥ºŸâ„À≠à́ ÷Ëß‡ªìπºŸâ¡“√—∫∫√‘°“√Õ¬à“ßμàÕ‡π◊ËÕß∑’Ë§≈‘π‘°®”π«π 250 §π √–À«à“ß

«—π∑’Ë 1 ¡°√“§¡ 2552 ∂÷ß 31 ∏—π«“§¡ 2553 «‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â ∂‘μ‘√âÕ¬≈– §à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π

¡“μ√∞“π

º≈°“√»÷°…“æ∫«à“°“√ admit ≈¥≈ß√âÕ¬≈– 60 ·≈– ER-visit ≈¥≈ß√âÕ¬≈– 64.71 §à“ PEFR ≥80% ‡æ‘Ë¡

¢÷Èπ®“°√âÕ¬≈– 87.67 ‡ªìπ√âÕ¬≈– 89.35 √–¬–‡«≈“°“√√—∫∫√‘°“√≈¥≈ß 1 ™—Ë«‚¡ß 16 π“∑’ §à“„™â®à“¬„π°“√

√—°…“æ¬“∫“≈≈¥≈ß 62,053.30 ∫“∑ ·≈–§«“¡æ÷ßæÕ„®‡æ‘Ë¡¢÷Èπ‡ªìπ√âÕ¬≈– 95.40 ¥—ßπ—Èπ°“√„Àâ∫√‘°“√√Ÿª

·∫∫π’È∑”„ÀâºŸâªÉ«¬ “¡“√∂§«∫§ÿ¡Õ“°“√ÀÕ∫‰¥â¥’¢÷Èπ ‰¥â√—∫∫√‘°“√∑’Ë –¥«° √«¥‡√Á«  àßº≈„ÀâºŸâ√—∫∫√‘°“√¡’

§«“¡æ÷ßæÕ„®√–¥—∫ Ÿß Õ’°∑—Èß≈¥§à“„™â®à“¬„π°“√√—°…“æ¬“∫“≈ ®÷ß§«√∫√‘°“√„Àâ§√Õ∫§≈ÿ¡ºŸâªÉ«¬‚√§À◊¥√“¬

Õ◊Ëπ Ê ∑’Ë¬—ß‰¡à‰¥â√—∫‡¢â“§≈‘π‘°·≈– „Àâ‡«≈“°—∫°≈ÿà¡ºŸâ ŸßÕ“¬ÿÀ√◊ÕºŸâ∑’Ë¢“¥ºŸâ¥Ÿ·≈ Õ’°∑—Èßπ”√Ÿª·∫∫°“√∫√‘°“√π’È‰ª

„™â„π°“√¥Ÿ·≈ºŸâªÉ«¬°≈ÿà¡Õ◊Ëπ Ê ‡™àπ §«“¡¥—π‚≈À‘μ Ÿß À≈Õ¥‡≈◊Õ¥ ¡Õß

§” ”§—≠: ∑’¡ À “¢“«‘™“™’æ, ∫√‘°“√·∫∫‡∫Á¥‡ √Á® (One Stop Service), ‚√§À◊¥, ºŸâ„À≠à, ∫ÿ√’√—¡¬å

°“√¥Ÿ·≈ºŸâªÉ«¬‚√§À◊¥·∫∫‡∫Á¥‡ √Á®
(One Stop Service) ‚¥¬∑’¡ À “¢“«‘™“™’æ

‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å

«‘ “√å°√  ¡¥∑Õß

∑√ß»—°¥‘Ï  ¡¬ÿ√– “§√

æ√√≥π‘¿“  √—°æ“≥‘™¬å

æπ¡æ√  ®—π≈–ÕÕ

‡æ≈‘π®‘μ√  ∏“√“‡ “«√¿¬å

ß“πºŸâªÉ«¬πÕ° ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å

∫∑π”
‚√§À◊¥‡ªìπ‚√§‡√◊ÈÕ√—ß∑’Ëæ∫∫àÕ¬·≈–‡ªìπªí≠À“

 “∏“√≥ ÿ¢∑’Ë ”§—≠¢Õßª√–‡∑»‰∑¬·≈–ª√–‡∑»μà“ß Ê

∑—Ë«‚≈° „π√–¬– 20 ªï∑’Ëºà“π¡“æ∫«à“Õÿ∫—μ‘°“√≥å¢Õß

‚√§À◊¥¡’·π«‚πâ¡ Ÿß¢÷Èπ„πÀ≈“¬ª√–‡∑» ®“°√“¬ß“π

¢Õß»Ÿπ¬å§«∫§ÿ¡·≈–ªÑÕß°—π‚√§„π À√—∞Õ‡¡√‘°“ (Cen-

ters for Disease Control and Prevention) æ∫«à“„π

§.».1998 ª√–™“°√∑’Ë‰¥â√—∫°“√«‘π‘®©—¬«à“‡ªìπ‚√§À◊¥„π
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«—¬ºŸâ„À≠à¡’®”π«π 10.6 ≈â“π§π ºŸâªÉ«¬¡“°°«à“ 2 ≈â“π

§πμâÕß‡¢â“√—∫°“√√—°…“∑’Ë·ºπ°©ÿ°‡©‘π ºŸâªÉ«¬®”π«π

423,000 §πμâÕß‡¢â“√—∫°“√√—°…“μ—«„π‚√ßæ¬“∫“≈·≈–

®”π«π 5,438 §π‡ ’¬™’«‘μ®“°‚√§À◊¥(1) „πª√–‡∑»

‰∑¬æ∫«à“§«“¡™ÿ° (prevalence) ¢Õß‚√§À◊¥§◊Õ√âÕ¬≈–

5 - 9 „πºŸâ„À≠à „π æ.». 2539 ¡’Õ—μ√“ªÉ«¬ 140.57 μàÕ

ª√–™“°√ 100,000 §π·≈–‡æ‘Ë¡¢÷Èπ‡ªìπ 164.26 „π æ.».

2543(2) ·≈–æ∫«à“ª√–‡∑»‰∑¬¡’ºŸâªÉ«¬¡“°°«à“ 4 ≈â“π

§π ºŸâªÉ«¬‚√§À◊¥´÷Ëß¡’Õ“°“√ÀÕ∫‡©’¬∫æ≈—π√ÿπ·√ß∑’Ë‡¢â“

πÕπ√—°…“μ—«„π‚√ßæ¬“∫“≈¢Õß°√–∑√«ß “∏“√≥-

 ÿ¢æ.». 2546 - 2547 ¡’®”π«π 93,234 ·≈– 90,293

§πμ“¡≈”¥—∫(3) ¡’ºŸâ‡ ’¬™’«‘μ¥â«¬‚√§À◊¥ 806 §π„π æ.».

2540 ·≈–‡æ‘Ë¡‡ªìπ 1,697 §π „π æ.». 2546(4) „π√Õ∫

1 ªïºŸâªÉ«¬‚√§À◊¥√âÕ¬≈– 20.8 ‡¢â“√—∫°“√√—°…“∑’Ë ‚√ß-

æ¬“∫“≈ 4 §√—Èß¢÷Èπ‰ª·≈–√âÕ¬≈– 4.2 ‡¢â“√—∫°“√√—°…“

∑’Ë‚√ßæ¬“∫“≈μ—Èß·μà 10 §√—Èß¢÷Èπ‰ª(5) √âÕ¬≈– 31 „πºŸâ„À≠à

∑’ËªÉ«¬‡ªìπ‚√§À◊¥μâÕß¢“¥‡√’¬πÀ√◊Õ¢“¥ß“πÕ¬à“ßπâÕ¬ 1

§√—ÈßμàÕ‡¥◊Õπ √âÕ¬≈– 27 ¡’Õ“°“√√ÿπ·√ß®πμâÕß‡¢â“√—∫

°“√√—°…“∑’Ë·ºπ°©ÿ°‡©‘π(6) √“¬®à“¬¥â“π ÿ¢¿“æ‡©≈’Ë¬

‡∑à“°—∫ 775.49 ∫“∑μàÕ§√—Èß(7) ·≈–æ∫«à“¡’ºŸâªÉ«¬‡ ’¬™’«‘μ

®“°‚√§À◊¥√âÕ¬≈– 5 ∑ÿ°ªï(8) ´÷Ëß à«π„À≠à®–‡ ’¬™’«‘μ°àÕπ

∑’Ë®–∂÷ß‚√ßæ¬“∫“≈∑—Èß ‘Èπ‡π◊ËÕß®“°ªí≠À“°“√√—°…“∑’Ë‰¡à

μàÕ‡π◊ËÕß·≈–¢“¥§«“¡√Ÿâ §«“¡‡¢â“„®„π‡√◊ËÕß¢Õß‚√§À◊¥

º≈°√–∑∫®“°°“√‡®Á∫ªÉ«¬¢ÕßºŸâªÉ«¬‚√§À◊¥∑’ËμâÕß‡¢â“

√—∫°“√√—°…“∑’ËÀâÕß©ÿ°‡©‘π‡π◊ËÕß®“°‡°‘¥Õ“°“√ÀÕ∫

∑”„ÀâμâÕß¢“¥‡√’¬π ¢“¥ß“π ‡ ’¬‡«≈“ ‡ ’¬‚Õ°“ ·≈–

¬—ßæ∫«à“ºŸâªÉ«¬‚√§À◊¥μâÕß∂Ÿ°®”°—¥Õ‘ √¿“æ„π°“√

¥”‡π‘π™’«‘μª√–®”«—π·≈–°“√∑”°‘®°√√¡μà“ßÊ‡™àπ

°“√‡≈àπ°’Ã“ °“√πÕπ °“√‡¢â“ —ß§¡ ´÷Ëßªí≠À“¥—ß°≈à“«

‰¡à “¡“√∂ª√–‡¡‘π°“√ Ÿ≠‡ ’¬‡ªìπ¡Ÿ≈§à“‰¥â(9) Õ’°∑—Èß‚√§

À◊¥Õ“®‡ªìπÕ—πμ√“¬√ÿπ·√ß∂÷ß™’«‘μ‰¥â·≈–¡’§à“„™â®à“¬„π

°“√√—°…“æ¬“∫“≈ ‚¥¬ à«π„À≠à‡ªìπ§à“√—°…“„πÀâÕß

©ÿ°‡©‘π·≈–°“√æ—°√—°…“μ—«„π‚√ßæ¬“∫“≈ ®–‡ÀÁπ‰¥â«à“

‚√§À◊¥‡ªìπ‚√§‡√◊ÈÕ√—ß∑’Ë§ÿ°§“¡μàÕ°“√¥”‡π‘π™’«‘μ ·≈–

¬—ß àßº≈°√–∑∫μàÕºŸâªÉ«¬∑—Èß¥â“π√à“ß°“¬ ®‘μ„®  —ß§¡

·≈–√«¡∂÷ß¥â“π‡»√…∞°‘®¢ÕßºŸâªÉ«¬¥â«¬ ¥—ßπ—ÈπÀπà«¬

ß“π “∏“√≥ ÿ¢®”‡ªìπμâÕß„Àâ§«“¡√Ÿâ„π°“√√—°…“·≈–

§«∫§ÿ¡‚√§Õ¬à“ß∂Ÿ°μâÕß·°àºŸâªÉ«¬‚√§À◊¥·≈–ºŸâ¥Ÿ·≈ºŸâ-

ªÉ«¬‚√§À◊¥(10)

 ∂‘μ‘ºŸâªÉ«¬‚√§À◊¥∑’Ë¡“√—∫°“√√—°…“„π‚√ßæ¬“∫“≈

∫ÿ√’√—¡¬å ªï 2546 - 2547 ∑’Ë¡“√—∫∫√‘°“√ß“πºŸâªÉ«¬πÕ°

®”π«π 1,395 ·≈– 1,287 §π ºŸâªÉ«¬„π¡’®”π«π 203

·≈– 206 §π ºŸâªÉ«¬„π¡’Õ—μ√“μ“¬√âÕ¬≈– 2.46 ·≈– 2.91

μ“¡≈”¥—∫ °≈ÿà¡ß“πºŸâªÉ«¬πÕ°‰¥â√à«¡¡◊Õ°—∫‡§√◊Õ¢à“¬

§≈‘π‘°‚√§À◊¥·Ààßª√–‡∑»‰∑¬¥”‡π‘π°“√®—¥μ—Èß§≈‘π‘°

‚√§À◊¥ºŸâ „À≠à¢÷Èπ‡¡◊ËÕ«—π∑’Ë 13 ¡°√“§¡ 2548 ‡æ◊ËÕ

ªØ‘∫—μ‘μ“¡·π«∑“ß°“√¥Ÿ·≈√—°…“ºŸâªÉ«¬‚√§À◊¥ ·≈–‰¥â

¡’°“√ª√—∫ª√ÿßæ—≤π“√Ÿª·∫∫°“√¥Ÿ·≈ºŸâªÉ«¬‡ªìπ√Ÿª·∫∫

∑’¡ À “¢“«‘™“™’æ¡’°“√‡™◊ËÕ¡μàÕª√– “πß“π°—π„π

°“√¥Ÿ·≈ºŸâªÉ«¬μ“¡·π«§‘¥°“√∑”ß“π‡ªìπ∑’¡¢Õß ™—¬æ√

«‘™™“«ÿ∏(11) ∑’Ë∫Õ°∂÷ßª√–‚¬™πå¢Õß°“√∑”ß“π‡ªìπ∑’¡

·≈–‡π◊ËÕß®“°°√–∑√«ß “∏“√≥ ÿ¢¡’π‚¬∫“¬„Àâ∑ÿ°‚√ß-

æ¬“∫“≈„Àâ∫√‘°“√‚¥¬‡πâπ√–∫∫ 3 ¥’ ª√–°Õ∫°—∫®“°

·∫∫ Õ∫∂“¡§«“¡æ÷ßæÕ„®∑’ËºŸâ√—∫∫√‘°“√ª√–‡¡‘π«à“‰¡à

‰¥â√—∫§«“¡ –¥«°μâÕß‡¥‘πÀ≈“¬®ÿ¥∫√‘°“√ √Õπ“π„π

°“√¡“√—∫∫√‘°“√ ®÷ß‰¥âπ”·π«§‘¥¢Õß°“√„Àâ∫√‘°“√·∫∫

one stop service ¡“„™â„π°“√„Àâ∫√‘°“√ ‡æ◊ËÕ„ÀâºŸâ√—∫

∫√‘°“√‰¥â√—∫§«“¡ –¥«° √«¥‡√Á«·≈–‡°‘¥§«“¡æ÷ßæÕ„®

¥—ßπ—Èπ§≈‘π‘°‚√§À◊¥ºŸâ„À≠à®÷ß‰¥âª√—∫·μàß ∂“π∑’Ë„Àâ‡Õ◊ÈÕ

μàÕ°“√¡“√—∫∫√‘°“√‚¥¬ª√—∫√Ÿª·∫∫°“√„Àâ∫√‘°“√‡ªìπ

√Ÿª·∫∫ one stop service π—∫μ—Èß·μàºŸâ√—∫∫√‘°“√¡“¬◊Ëπ

∫—μ√®π ‘Èπ ÿ¥°“√√—∫¬“∑’Ë®ÿ¥∫√‘°“√®ÿ¥‡¥’¬«·≈–‡ªìπ°“√

æ‘∑—°…å ‘∑∏‘ÏºŸâªÉ«¬‚¥¬‰¡à„ÀâºŸâ√—∫∫√‘°“√∂◊Õ∫—μ√∫—π∑÷°ºŸâ√—∫

∫√‘°“√ ÷́Ëß®–¡’‡®â“Àπâ“∑’Ë‡¥‘π∫—μ√∑ÿ°®ÿ¥∫√‘°“√ ®÷ß»÷°…“

‚¥¬¡’«—μ∂ÿª√– ß§å‡æ◊ËÕª√–‡¡‘πº≈°“√§«∫§ÿ¡Õ“°“√ÀÕ∫

·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬‚√§À◊¥μàÕ°“√„Àâ∫√‘°“√√Ÿª

·∫∫„À¡à

«‘∏’°“√»÷°…“

»÷°…“‡™‘ßæ√√≥π“ (descriptive research)



°“√¥Ÿ·≈ºŸâªÉ«¬‚√§À◊¥·∫∫ One Stop Service ¥â«¬∑’¡ À “¢“«‘™“™’æ ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ Úııı ªï∑’Ë ÚÒ ©∫—∫∑’Ë ˆ ÒÒıÒ

‡ªìπ°“√»÷°…“º≈°“√¥Ÿ·≈ºŸâªÉ«¬·∫∫∑’¡ À “¢“

«‘™“™’æ√Ÿª·∫∫ One Stop Service „πºŸâªÉ«¬‚√§À◊¥

∑’Ë¡“√—∫∫√‘°“√∑’Ë§≈‘π‘°‚√§À◊¥ºŸâ„À≠à ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å

√–À«à“ß«—π∑’Ë 1 ¡°√“§¡ 2552 ∂÷ß 31 ∏—π«“§¡ 2553

√«¡ 2 ªï ‚¥¬‡ª√’¬∫‡∑’¬∫º≈°“√¥Ÿ·≈√—°…“„πºŸâªÉ«¬

°≈ÿà¡‡¥’¬«°—π√–À«à“ßªï 2552 °—∫ ªï 2553 ´÷Ëß‡ªìπªï∑’Ë¡’

°“√æ—≤π“√Ÿª·∫∫°“√¥Ÿ·≈ºŸâªÉ«¬‚√§À◊¥·∫∫∑’¡ À-

 “¢“«‘™“™’æ‡ªìπ√Ÿª·∫∫ one stop service „π‡√◊ËÕß°“√

admit, ER-visit §à“°“√μ√«® ¡√√∂¿“æªÕ¥ (PEFR

≥80%) √–¬–‡«≈“°“√√—∫∫√‘°“√ §à“„™â®à“¬„π°“√√—°…“

æ¬“∫“≈ „π°≈ÿà¡μ—«Õ¬à“ß‡≈◊Õ°μ“¡‡°≥±å§—¥‡¢â“„πºŸâ-

∑’Ë¡“√—∫∫√‘°“√Õ¬à“ßμàÕ‡π◊ËÕß∑’Ë§≈‘π‘°„π√–¬–‡«≈“ »÷°…“

®”π«π 250 §π

°“√¥Ÿ·≈ºŸâªÉ«¬‚√§À◊¥·∫∫∑’¡ À “¢“«‘™“™’æ√Ÿª·∫∫
One Stop Service ¢Õß§≈‘π‘°‚√§À◊¥

®“°°“√»÷°…“√Ÿª·∫∫‡¥‘¡¢Õß√–∫∫∫√‘°“√ºŸâªÉ«¬

‚√§À◊¥ºŸâ„À≠à∑’Ë·ºπ°ºŸâªÉ«¬πÕ°¬—ß„Àâ∫√‘°“√√«¡°—∫ºŸâ¡“

√—∫∫√‘°“√°≈ÿà¡‚√§∑“ßÕ“¬ÿ√°√√¡∑—Ë«‰ª∑’Ëμ÷°Õ”π«¬°“√™—Èπ

2 ÀâÕßμ√«®Õ“¬ÿ√°√√¡ ÷́Ëß¡’ºŸâ¡“√—∫∫√‘°“√‡©≈’Ë¬«—π≈–

ª√–¡“≥ 300-350 §π∑”„Àâ ∂“π∑’Ë„Àâ∫√‘°“√§àÕπ¢â“ß

·ÕÕ—¥ ª√–°Õ∫°—∫¡’¢âÕ®”°—¥¢Õß‡®â“Àπâ“∑’ËºŸâ„Àâ∫√‘°“√

∑”„ÀâμâÕß√’∫ ·≈–¡’®ÿ¥∫√‘°“√À≈“¬®ÿ¥´÷Ëßμ—ÈßÕ¬Ÿà§π≈–

Õ“§“√Õ’°∑—ÈßμâÕß≈ß‰ª√—∫¬“∑’ËÀâÕß¬“¥â“π≈à“ß´÷ËßÕ¬ŸàÕ’°

Õ“§“√Àπ÷Ëß ®“°°“√«‘‡§√“–Àå ∂“π°“√≥å°àÕπ°“√

æ—≤π“√–∫∫æ∫«à“ ∂“π°“√≥åºŸâªÉ«¬‚√§À◊¥ºŸâ „À≠à∑’Ë

·ºπ°ºŸâªÉ«¬πÕ° ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å ¡’ªí≠À“·≈–

Õÿª √√§μàÕ°“√¥Ÿ·≈ºŸâªÉ«¬¥—ßπ’È 1) ªí≠À“¥â“π∫ÿ§≈“°√

·≈–√–∫∫°“√„Àâ∫√‘°“√ 2) ªí≠À“¥â“π ∂“π∑’Ë·≈–

Õÿª°√≥å 3) ªí≠À“‡√◊ËÕß‡«≈“„π°“√„Àâ∫√‘°“√ 4) ªí≠À“

ºŸâªÉ«¬·≈–≠“μ‘¢“¥§«“¡√Ÿâ„π°“√¥Ÿ·≈μπ‡Õß·≈–æàπ¬“

‰¡à∂Ÿ°μâÕß

¥—ßπ—Èπ‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√¥Ÿ·≈ºŸâªÉ«¬ ºŸâ-

«‘®—¬®÷ß‰¥â«“ß·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬‚√§À◊¥‡ªìπ√Ÿª·∫∫∑’¡

 À “¢“«‘™“™’æ√Ÿª·∫∫ one stop service ¥—ßπ’È

1. √–¬–‡μ√’¬¡°“√ ‚¥¬¡’°“√‡μ√’¬¡§«“¡æ√âÕ¡

¥â“πμà“ß Ê ‰¥â·°à ¥â“π∫ÿ§≈“°√·≈–«“ß√–∫∫°“√„Àâ

∫√‘°“√  ∂“π∑’Ë·≈–Õÿª°√≥å ‡«≈“„π°“√„Àâ∫√‘°“√ ºŸâ-

ªÉ«¬·≈–≠“μ‘¢“¥§«“¡√Ÿâ„π°“√¥Ÿ·≈μπ‡Õß·≈–æàπ¬“

‰¡à∂Ÿ°μâÕß ´÷Ëß¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

1.1 ®—¥‡μ√’¬¡∫ÿ§≈“°√·≈–«“ß√–∫∫°“√„Àâ

∫√‘°“√‡æ◊ËÕ√Õß√—∫°“√∫√‘°“√·∫∫ one stop service ¥—ß

μàÕ‰ªπ’È

1. ®— ¥ ‡®â “Àπâ “∑’Ë ª √–°Õ∫¥â «¬·æ∑¬å

æ¬“∫“≈ ·≈–‡¿ —™°√ ‡¢â“ª√–™ÿ¡Õ∫√¡°“√¥Ÿ·≈ºŸâªÉ«¬

μ“¡·π«∑“ß Easy Asthma Clinic (‡§√◊Õ¢à“¬§≈‘π‘°

‚√§À◊¥·Ààßª√–‡∑»‰∑¬)

2. °”Àπ¥∫∑∫“∑Àπâ“∑’Ë ‡®â“Àπâ“∑’ËºŸâ „Àâ

∫√‘°“√∑’Ë§≈‘π‘° ‰¥â·°à∫∑∫“∑¢Õß·æ∑¬å æ¬“∫“≈

‡¿ —™°√ π—°°“¬¿“æ∫”∫—¥ ºŸâ™à«¬‡À≈◊Õ§π‰¢â

3. «“ß√–∫∫°“√„Àâ∫√‘°“√‡æ◊ËÕ√Õß√—∫ one

stop service

3.1 ¥â“π‡«™√–‡∫’¬π ®—¥‡μ√’¬¡‡®â“Àπâ“∑’Ë

‡«™√–‡∫’¬π‡æ◊ËÕ°“√§âπª√–«—μ‘ºŸâªÉ«¬≈à«ßÀπâ“ 1 «—π

3.2 ¥â “π‡Õ° “√·∫∫øÕ√å¡¢âÕ¡Ÿ≈

ª√–«—μ‘ºŸâªÉ«¬ ®—¥ºŸâ™à«¬‡À≈◊Õ§π‰¢â§âπ‡Õ° “√ μ“¡

∑–‡∫’¬π√“¬™◊ËÕºŸâªÉ«¬π—¥≈à«ßÀπâ“ 1 «—π

3.3 ¥â“π “√ π‡∑» μ‘¥μ—Èß√–∫∫ Home

C  “¡“√∂√“¬ß“πº≈ lab ·≈–μ‘¥μ—Èß√–∫∫ scan „∫ —Ëß

¬“·≈–ª√–«—μ‘°“√πÕπ‚√ßæ¬“∫“≈  “¡“√∂≈¥√–¬–

‡«≈“¢Õß°“√μ‘¥μ“¡ª√–«—μ‘‡°à“/ª√–«—μ‘°“√πÕπ ‚√ß-

æ¬“∫“≈ ·≈–ª√–«—μ‘°“√„™â¬“¢ÕßºŸâªÉ«¬

1.2 ®—¥‡μ√’¬¡ ∂“π∑’Ë·≈–Õÿª°√≥å

1.  ∂“π∑’Ë ”À√—∫¥”‡π‘π°“√‰¥âª√—∫‡ª≈’Ë¬π

®“°ÀâÕßμ√«®Õ“¬ÿ√°√√¡ ß“πºŸâªÉ«¬πÕ° ‡ªìπ§≈‘π‘°

‚√§À◊¥ ‚¥¬ª√—∫·μàß ∂“π∑’Ë∑’Ë‰¡à‰¥â„™âª√–‚¬™πå ª√—∫

·μàß„À¡à„Àâ‡À¡“– ¡‚¥¬®—¥‡ªìπ —¥ à«π„Àâ∑ÿ°∫√‘°“√Õ¬Ÿà

„π®ÿ¥‡¥’¬«°—π

2. ®—¥´◊ÈÕ§√ÿ¿—≥±å·≈–Õÿª°√≥å ”À√—∫

Õ”π«¬§«“¡ –¥«°μàÕºŸâ√—∫∫√‘°“√ ‚¥¬∫“ß à«π„™â
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∑√—æ¬“°√∑’Ë¡’Õ¬Ÿà‡¥‘¡

1.3 ‡æ‘Ë¡‡«≈“„π°“√„Àâ∫√‘°“√ ‚¥¬°“√®—¥μ—Èß

§≈‘π‘°‡©æ“–‚√§À◊¥·¬°®“°ÀâÕßμ√«®Õ“¬ÿ√°√√¡ „Àâ

‡«≈“∫√‘°“√ 1 «—π/ —ª¥“Àå ·≈–·∫àßÀπâ“∑’ËºŸâªØ‘∫—μ‘ß“π

™—¥‡®π∑”„Àâ¡’‡«≈“„π°“√„Àâ∫√‘°“√¡“°¢÷Èπ

1.4 ºŸâªÉ«¬·≈–≠“μ‘¢“¥§«“¡√Ÿâ „π°“√¥Ÿ·≈

μπ‡Õß·≈–æàπ¬“‰¡à∂Ÿ°μâÕß æ¬“∫“≈ Õπ ÿ¢»÷°…“„Àâ

§«“¡√Ÿâ∑—Èß√“¬∫ÿ§§≈/√“¬°≈ÿà¡ ·®°·ºàπæ—∫§«“¡√Ÿâ ¡’

«’¥‘‚Õª√–°Õ∫°“√ Õπ·≈–ª√–‡¡‘π§«“¡√Ÿâ ·≈–

‡¿ —™°√ Õπ  “∏‘μ ª√–‡¡‘π°“√ Ÿ¥/æàπ¬“¢ÕßºŸâªÉ«¬

∑ÿ°§√—Èß∑’Ë¡“√—∫∫√‘°“√∑’Ë§≈‘π‘°

2. √–¬–¥”‡π‘π°“√ ‡¡◊ËÕºŸâªÉ«¬¡“√—∫∫√‘°“√ ®–¡’

°√–∫«π°“√ªØ‘∫—μ‘¥—ßπ’È

1) ºŸâ™à«¬‡À≈◊ÕºŸâªÉ«¬«—¥ —≠≠“≥™’æ

2) æ¬“∫“≈§—¥°√Õßª√–‡¡‘πÕ“°“√ ª√–‡¡‘π§à“

§«“¡‡√Á«¢Õß≈¡„πªÕ¥¥â«¬ peak flow meter

3) —́°ª√–«—μ‘μ“¡·∫∫øÕ√å¡¢âÕ¡Ÿ≈ºŸâªÉ«¬‡¡◊ËÕ

‡√‘Ë¡°“√√—°…“ ª√–‡¡‘πº≈°“√√—°…“μ“¡·∫∫ª√–‡¡‘π

º≈°“√√—°…“·≈–ª√–‡¡‘πº≈°“√√—°…“μàÕ‡π◊ËÕßμ“¡·∫∫

ª√–‡¡‘πº≈°“√√—°…“μàÕ‡π◊ËÕß(12)

4) ºŸâ™à«¬‡À≈◊Õ§π‰¢â‡√’¬°§‘«μ√«® ™à«¬·æ∑¬å

¢≥–μ√«®‚¥¬°“√§«∫§ÿ¡¥Ÿ·≈¢Õßæ¬“∫“≈

5) ·æ∑¬å„Àâ∫√‘°“√μ√«®√—°…“ „Àâ¢âÕ¡Ÿ≈·ºπ

°“√√—°…“ §”·π–π”μà“ß Ê

6) æ¬“∫“≈„Àâ∫√‘°“√À≈—ßæ∫·æ∑¬å „Àâ§”

·π–π”‡√◊ËÕß‚√§  Õπ ÿ¢»÷°…“ ·®°·ºàπæ—∫§«“¡√Ÿâ

‡√◊ËÕß‚√§À◊¥√«¡∂÷ß°“√∑”°‘®°√√¡°≈ÿà¡æŸ¥§ÿ¬À“·π«∑“ß

·°â ‰¢ªí≠À“√à«¡°—π°—∫ºŸâªÉ«¬

7) ‡¿ —™°√ Õπ “∏‘μ ª√–‡¡‘π°“√ Ÿ¥¬“  æàπ

¬“ ·≈–μ√«® Õ∫°“√„™â¬“  °“√‰¥â√—∫¬“¢ÕßºŸâªÉ«¬‚√§

À◊¥∑ÿ°§√—Èß∑’Ë¡“√—∫∫√‘°“√∑’Ë§≈‘π‘°

8) π—°°“¬¿“æ∫”∫—¥ Õπ·≈–Ωñ°°“¬∫√‘À“√

°“√À“¬„® °“√‰ÕÕ¬à“ß∂Ÿ°«‘∏’·≈–·®°·ºàπæ—∫°“√Ωñ°

°“¬∫√‘À“√ °“√À“¬„®„Àâ°—∫ºŸâªÉ«¬‚√§À◊¥

9) æ¬“∫“≈∫—π∑÷°¢âÕ¡Ÿ≈ „Àâ„∫π—¥ ≈ß∑–‡∫’¬π

ºŸâªÉ«¬‚√§À◊¥ √«∫√«¡¢âÕ¡Ÿ≈ ·≈– àß¢âÕ¡Ÿ≈ºŸâªÉ«¬‚√§À◊¥

„Àâ·°à‡§√◊Õ¢à“¬‚√§À◊¥·Ààßª√–‡∑»‰∑¬∑“ßÕ‘π‡∑Õ√å‡πÁμ

10) ºŸâªÉ«¬‚√§À◊¥∑’ËπÕπ√—°…“μ—«„π‚√ß-

æ¬“∫“≈°àÕπ®”Àπà“¬°≈—∫∫â“πμâÕß àßæ∫æ¬“∫“≈

ª√–®”§≈‘π‘°‚√§À◊¥‡æ◊ËÕª√–‡¡‘π§«“¡‡√Á«¢Õß≈¡„π

ªÕ¥, Õπ ÿ¢»÷°…“·≈–π—¥‡¢â“§≈‘π‘°‚√§À◊¥

11)  àß‡¬’Ë¬¡∫â“π„π√“¬∑’Ë¡’ªí≠À“μâÕßμ‘¥μ“¡

‰¥â·°à¡’Õ“°“√ÀÕ∫°≈“ß«—π·≈–°≈“ß§◊π ¡“°°«à“ 4 §√—Èß/

‡¥◊Õπ

12) √–∫∫μ‘¥μ“¡π—¥„π√“¬∑’Ë¢“¥π—¥¡“°°«à“ 2

 —ª¥“Àå¡’®¥À¡“¬ / ‚∑√»—æ∑åμ“¡  °√≥’¢“¥π—¥¡“°«à“

1 ‡¥◊Õπª√– “πß“π°—∫ ∂“π’Õπ“¡—¬„°≈â∫â“π

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√»÷°…“ ‰¥â·°à

1. ·∫∫øÕ√å¡¢âÕ¡Ÿ≈ª√–«—μ‘ºŸâªÉ«¬‡¡◊ËÕ‡√‘Ë¡°“√

√—°…“ ·∫∫ª√–‡¡‘πº≈°“√√—°…“ ·≈–·∫∫ª√–‡¡‘πº≈

°“√√—°…“μàÕ‡π◊ËÕß(12)

2. ‡«™√–‡∫’¬πºŸâªÉ«¬ ‡ªìπ·∫∫øÕ√å¡∫—μ√∫—π∑÷°

ºŸâ√—∫∫√‘°“√ß“πºŸâªÉ«¬πÕ° ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å ª√–°Õ∫

¥â«¬™◊ËÕ  °ÿ≈ Õ“¬ÿ ‡æ» ∑’ËÕ¬Ÿà ™◊ËÕ∫‘¥“ ™◊ËÕ¡“√¥“ À¡“¬‡≈¢

hospital number ‡ªìπμâπ

3. ·∫∫ Õ∫∂“¡§«“¡æ÷ßæÕ„®¢ÕßºŸâ √—∫

∫√‘°“√§≈‘π‘°‚√§À◊¥ºŸâ„À≠à ß“πºŸâªÉ«¬πÕ° ‚√ßæ¬“∫“≈

∫ÿ√’√—¡¬å ´÷ËßºŸâ«‘®—¬¥—¥·ª≈ß®“°·∫∫ Õ∫∂“¡§«“¡æ÷ß

æÕ„®ºŸâ√—∫∫√‘°“√ß“πºŸâªÉ«¬πÕ°¢Õß°≈ÿà¡°“√æ¬“∫“≈

‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å ª√–°Õ∫¥â«¬¢âÕ¡Ÿ≈∑—Ë«‰ª ®”π«π 8

¢âÕ·≈–¢âÕ§”∂“¡‡°’Ë¬«°—∫§«“¡æ÷ßæÕ„® ¡’®”π«π∑—Èß ‘Èπ

17 ¢âÕª√–°Õ∫‰ª¥â«¬ 4 ¥â“π‰¥â·°à 1) ¥â“π°“√„Àâ∫√‘°“√

¢Õß∫ÿ§≈“°√ ®”π«π 4 ¢âÕ 2) ¥â“π°√–∫«π°“√ ·≈–

¢—ÈπμÕπ°“√„Àâ∫√‘°“√®”π«π 4 ¢âÕ 3) ¥â“π ‘ËßÕ”π«¬

§«“¡ –¥«°·≈– ∂“π∑’Ë®”π«π 4 ¢âÕ 4) ¥â“πº≈®“°

°“√„Àâ∫√‘°“√®”π«π 5 ¢âÕ ≈—°…≥–·∫∫ Õ∫∂“¡‡ªìπ

·∫∫ª√–¡“≥§à“ 5 √–¥—∫ ≈—°…≥–·∫∫«—¥‡ªìπ¡“μ√“

≈‘‡°‘√åμ (Likert scale) ·∫∫ª√–‡¡‘π§«“¡æ÷ßæÕ„®‰¥â

ºà“π°“√μ√«® Õ∫§«“¡‡∑’Ë¬ß‚¥¬π”·∫∫ Õ∫∂“¡∑’Ë

¥—¥·ª≈ß·°â ‰¢·≈â«‰ª∑¥ Õ∫ (pre-test) °—∫ºŸâ¡“√—∫



°“√¥Ÿ·≈ºŸâªÉ«¬‚√§À◊¥·∫∫ One Stop Service ¥â«¬∑’¡ À “¢“«‘™“™’æ ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ Úııı ªï∑’Ë ÚÒ ©∫—∫∑’Ë ˆ ÒÒıÛ

∫√‘°“√ß“πºŸâªÉ«¬πÕ° ·ºπ°Õ“¬ÿ√°√√¡ ‚√ßæ¬“∫“≈

 ÿ√‘π∑√å®”π«π 30 §π À≈—ß®“°π—Èππ”‰ª«‘‡§√“–Àå

À“§«“¡‡∑’Ë¬ß ‚¥¬„™â Ÿμ√ —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß

Cronbach ‰¥â§à“ reliability ‡∑à“°—∫ 0.93

«‘∏’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ‚¥¬„™â·∫∫ Õ∫∂“¡

§«“¡æ÷ßæÕ„®·≈–‡°Á∫¢âÕ¡Ÿ≈®“°·∫∫øÕ√å¡ª√–«—μ‘

ºŸâªÉ«¬·≈–·∫∫ª√–‡¡‘π°“√√—°…“μàÕ‡π◊ËÕß

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‚¥¬„™â ∂‘μ‘ √âÕ¬≈– §à“‡©≈’Ë¬

·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π „π°“√· ¥ß¢âÕ¡Ÿ≈∑—Ë«‰ª

·≈–‡ª√’¬∫‡∑’¬∫º≈°“√¥Ÿ·≈√—°…“ºŸâªÉ«¬‚√§À◊¥√–À«à“ßªï

2552 °—∫ªï 2553

º≈°“√»÷°…“

æ∫«à“ºŸâ¡“√—∫∫√‘°“√§≈‘π‘°‚√§À◊¥ºŸâ„À≠à ‚√ßæ¬“∫“≈

∫ÿ√’√—¡¬å à«π„À≠à‡ªìπ‡æ»À≠‘ß√âÕ¬≈– 74 ¡’Õ“¬ÿÕ¬Ÿà√–À«à“ß

36-55 ªï√âÕ¬≈– 55.20 ¡’°“√»÷°…“Õ¬Ÿà„π√–¥—∫ª√–∂¡

»÷°…“√âÕ¬≈– 72.80 ª√–°Õ∫Õ“™’æ‡°…μ√°√√¡√âÕ¬≈–

54 ¡’ ∂“π¿“æ ¡√ §Ÿà√âÕ¬≈– 82.80 Õ“»—¬Õ¬Ÿà„π‡¢μ

Õ”‡¿Õ‡¡◊Õß√âÕ¬≈– 89.60 ‡√‘Ë¡ÀÕ∫μ—Èß·μàÕ“¬ÿπâÕ¬°«à“ 6

ªï√âÕ¬≈– 42.80 ‰¡à¡’‚√§·∑√°´âÕπÕ◊Ëπ Ê √âÕ¬≈– 77.60

‰¡à‡§¬ Ÿ∫∫ÿÀ√’Ë√âÕ¬≈– 81.60 ∫ÿ§§≈„π§√Õ∫§√—« Ÿ∫

∫ÿÀ√’Ë à«π„À≠à‡ªìπ “¡’√âÕ¬≈– 47.60 ‰¡à¡’∫ÿ§§≈„π

§√Õ∫§√—«‡ªìπ‚√§ÀÕ∫À◊¥√âÕ¬≈– 74.40 ‰¡à‰ª„™â∫√‘°“√

 ∂“π∫√‘°“√Õ◊Ëπ√âÕ¬≈– 92 „™â¬“æàπ ‡μ’¬√Õ¬¥å√âÕ¬≈–

98 „™â¬“¢¬“¬À≈Õ¥≈¡√âÕ¬≈– 100 ·≈–„™â ‘∑∏‘∫—μ√

∑Õß§‘¥‡ªìπ√âÕ¬≈– 66 (μ“√“ß∑’Ë 1)

®”π«π§√—Èß°“√¡“∑’ËÀâÕß©ÿ°‡©‘πªï 2553 ‡π◊ËÕß®“°

Õ“°“√ÀÕ∫≈¥≈ß°«à“ªï 2552 ‚¥¬≈¥≈ß√âÕ¬≈– 64.71

®”π«π§√—Èß¢Õß°“√°≈—∫‡¢â“πÕπ‚√ßæ¬“∫“≈ È́” ‡π◊ËÕß

®“°Õ“°“√ÀÕ∫ªï 2553 ≈¥≈ß°«à“ªï 2552 ‚¥¬≈¥≈ß

√âÕ¬≈– 60 ·≈–§à“ ¡√√∂¿“æªÕ¥¡“°°«à“À√◊Õ‡∑à“°—∫

√âÕ¬≈– 80 ¢Õß§à“¡“μ√∞“π¢Õßªï 2553 ‡æ‘Ë¡¢÷Èπ°«à“ªï

2552 ‚¥¬‡æ‘Ë¡¢÷Èπ√âÕ¬≈– 1.92 ·≈–∑—Èß 2 ªï¡’§à“

 ¡√√∂¿“æªÕ¥¡“°°«à“À√◊Õ‡∑à“°—∫√âÕ¬≈– 80 ¢Õß§à“

¡“μ√∞“π

μ“√“ß∑’Ë 1 ¢âÕ¡Ÿ≈∑—Ë«‰ª·≈–≈—°…≥–°≈ÿà¡ª√–™“°√¢ÕßºŸâªÉ«¬‚√§

À◊¥ §≈‘π‘°‚√§À◊¥ºŸâ„À≠à (n=250 §π)

¢âÕ¡Ÿ≈ ®”π«π √âÕ¬≈–

‡æ»

™“¬ 65 26.0

À≠‘ß 185 74.0

Õ“¬ÿ (ªï)

< 35 47 18.8

35 - 55 138 55.2

56 - 75 65 26.0

√–¥—∫°“√»÷°…“

ª√–∂¡»÷°…“ 182 72.8

¡—∏¬¡»÷°…“ 35 14.0

ª√‘≠≠“μ√’¢÷Èπ‰ª 33 13.2

Õ“™’æ

‡°…μ√°√√¡ 135 54.0

√—∫®â“ß 62 24.8

Õ◊Ëπ Ê 53 21.2

 ∂“π¿“æ

‚ ¥/À¡â“¬/À¬à“√â“ß 43 17.2

 ¡√ §Ÿà 207 82.8

ª√–«—μ‘‚√§ª√–®”μ—«

¡’ 56 26.5

‰¡à¡’ 194 73.5

ª√–«—μ‘°“√ Ÿ∫∫ÿÀ√’Ë

 “¡’/¿√√¬“ Ÿ∫ 119 47.6

∫‘¥“/¡“√¥“ 56 22.4

Õ◊Ëπ Ê 85 30.0

ª√–«—μ‘°“√„™â¬“æàπ ‡μ’¬√Õ¬¥å

„™â 245 98.0

‰¡à„™â 5 2.0

 ‘∑∏‘°“√√—°…“

∫—μ√∑Õß 165 66.0

‡∫‘°‰¥â/ª√–°—π —ß§¡ 85 34.0
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μ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß®”π«π§√—Èß¢Õß°“√¡“∑’ËÀâÕß©ÿ°‡©‘π (ER-visit), °“√°≈—∫‡¢â“πÕπ‚√ßæ¬“∫“≈´È”‡π◊ËÕß®“°Õ“°“√

ÀÕ∫ (admit) ·≈–§à“ ¡√√∂¿“æªÕ¥¡“°°«à“À√◊Õ‡∑à“°—∫√âÕ¬≈– 80 ¢Õß§à“¡“μ√∞“π (PEFR-Peak expiratory flow rate)

¢Õß°≈ÿà¡μ—«Õ¬à“ß√–À«à“ßªï 2552 °—∫ªï 2553 (n = 250 §π)

ªï 2552 (¡§.- ∏§. 52) ªï 2553 (¡§.- ∏§. 53)

¢âÕ¡Ÿ≈
Mean SD Mean SD √âÕ¬≈–

®”π«π§√—Èß¢Õß°“√°≈—∫¡“∑’ËÀâÕß©ÿ°‡©‘π 0.17 0.64 0.06 0.30 ≈¥≈ß 64.71

®”π«π§√—Èß¢Õß°“√°≈—∫‡¢â“πÕπ √.æ.´È” 0.05 0.22 0.02 0.13 ≈¥≈ß 60.00

§à“ ¡√√∂¿“æªÕ¥¡“°°«à“À√◊Õ‡∑à“°—∫ 87.67 18.21 89.35 17.21 ‡æ‘Ë¡¢÷Èπ 1.92

√âÕ¬≈– 80 ¢Õß§à“¡“μ√∞“π (PEFR) (litre/min)

μ“√“ß∑’Ë 4 ‡ª√’¬∫‡∑’¬∫§à“√—°…“¢Õß®”π«π§√—Èß¢Õß°“√¡“∑’ËÀâÕß©ÿ°‡©‘π (ER-visit)  °“√°≈—∫‡¢â“πÕπ‚√ßæ¬“∫“≈´È”‡π◊ËÕß®“°Õ“°“√ÀÕ∫

(admit) ·≈–√–¬–‡«≈“„Àâ∫√‘°“√ ¢Õß§≈‘π‘°‚√§À◊¥ºŸâ„À≠à ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å √–À«à“ßªï 2552 °—∫ªï 2553 (n=250 §π)

√“¬°“√ æ.». 2552 æ.». 2553 º≈≈—æ∏å

§à“√—°…“ ER-Visit (∫“∑) 2,500 1,800 - 700

§à“√—°…“ admit (∫“∑) 102,255.50 40,902.20 - 61,353.30

√«¡§à“√—°…“≈¥≈ß (∫“∑) 62,053.30

√–¬–‡«≈“√Õ√—∫∫√‘°“√ (™—Ë«‚¡ß/§π) 4.35 3.19 - 1.16

μ“√“ß∑’Ë 3 §à“‡©≈’Ë¬ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬‚√§À◊¥ μàÕ§≈‘π‘°‚√§À◊¥ºŸâ„À≠à ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å ªï2553 ®”·π°

μ“¡√“¬¥â“π·≈–¿“æ√«¡ (n = 250 §π)

√–¥—∫§«“¡æ÷ßæÕ„®

¥â“π √âÕ¬≈–
xxxxx SD √–¥—∫

¥â“π°“√„Àâ∫√‘°“√¢Õß∫ÿ§≈“°√ 4.70 0.50 ¡“°∑’Ë ÿ¥ 94.00

¥â“π°√–∫«π°“√·≈–¢—ÈπμÕπ°“√„Àâ∫√‘°“√ 4.65 0.46 ¡“°∑’Ë ÿ¥ 93.00

¥â“π ‘ËßÕ”π«¬§«“¡ –¥«°·≈– ∂“π∑’Ë 4.62 0.51 ¡“°∑’Ë ÿ¥ 92.40

¥â“πº≈®“°°“√„Àâ∫√‘°“√ 4.73 0.45 ¡“°∑’Ë ÿ¥ 94.60

¿“æ√«¡ 4.77 0.42 ¡“°∑’Ë ÿ¥ 95.40

«‘®“√≥å
°“√¥Ÿ·≈ºŸâªÉ«¬·∫∫∑’¡ À “¢“«‘™“™’æ√Ÿª·∫∫

one stop service „πºŸâªÉ«¬‚√§À◊¥ §≈‘π‘°‚√§À◊¥ºŸâ„À≠à

‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å∑”„ÀâºŸâªÉ«¬ “¡“√∂§«∫§ÿ¡Õ“°“√

ÀÕ∫‰¥â¥’¢÷Èπ‰¥â·°àÕ—μ√“°“√¡“√—∫∫√‘°“√∑’ËÀâÕß©ÿ°‡©‘π

πÕπ‚√ßæ¬“∫“≈≈¥≈ß·≈–§à“ ¡√√∂¿“æªÕ¥¥’¢÷Èπ

 Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß≥—∞«ÿ∏ ¡≥’¢“«(7) ·≈–

Õ“¿√≥å ®μÿ√¿—∑√«ß»å(10) ºŸâ√—∫∫√‘°“√‰¥â√—∫∫√‘°“√∑’Ë

 –¥«° √«¥‡√Á«  àßº≈„ÀâºŸâ√—∫∫√‘°“√¡’§«“¡æ÷ßæÕ„®

√–¥—∫ Ÿß Õ¥§≈âÕß°—∫·π«§‘¥°“√„Àâ∫√‘°“√·∫∫ one

stop service ¢Õß°√ÿß‡∑æ¡À“π§√ªï 2546 Õ’°∑—Èß≈¥

§à“„™â®à“¬„π°“√√—°…“æ¬“∫“≈ ·≈–∑’¡ºŸâ„Àâ∫√‘°“√‡¡◊ËÕ



°“√¥Ÿ·≈ºŸâªÉ«¬‚√§À◊¥·∫∫ One Stop Service ¥â«¬∑’¡ À “¢“«‘™“™’æ ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ Úııı ªï∑’Ë ÚÒ ©∫—∫∑’Ë ˆ ÒÒıı

∑”ß“π‡ªìπ∑’¡∑”„Àâ‡°‘¥§«“¡√à«¡¡◊Õ √à«¡·√ß √à«¡„®

§«“¡ “¡—§§’„π∑’¡´÷Ëß Õ¥§≈âÕß°—∫·π«§‘¥°“√∑”ß“π

‡ªìπ∑’¡¢Õß ™—¬æ√ «‘™™“«ÿ∏(11) ´÷Ëß®– àßº≈¥’μàÕºŸâªÉ«¬

∑’¡ß“π ·≈–‚√ßæ¬“∫“≈

¢âÕ‡ πÕ·π–

1. §«√∫√‘°“√„Àâ§√Õ∫§≈ÿ¡ºŸâªÉ«¬‚√§À◊¥√“¬Õ◊Ëπ Ê

∑’Ë¬—ß‰¡à ‰¥â√—∫‡¢â“§≈‘π‘°·≈–§«√„Àâ‡«≈“„π°“√ Õπ°—∫

°≈ÿà¡ºŸâ ŸßÕ“¬ÿÀ√◊ÕºŸâ∑’Ë¢“¥ºŸâ¥Ÿ·≈

2. π”√Ÿª·∫∫°“√∫√‘°“√π’È ‰ª„™â„π°“√¥Ÿ·≈ºŸâªÉ«¬

°≈ÿà¡Õ◊Ëπ Ê ‡™àπ§«“¡¥—π‚≈À‘μ Ÿß À≈Õ¥‡≈◊Õ¥ ¡Õß

3. ¢¬“¬‡§√◊Õ¢à“¬°“√¥Ÿ·≈ºŸâªÉ«¬‰ª¬—ß à«πμà“ß Ê

‡™àπ ‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈ ‚√ßæ¬“∫“≈

∑—Ë«‰ª ·≈–¡’°“√‡™◊ËÕ¡ª√– “πß“π°—π„π°“√¥Ÿ·≈ºŸâªÉ«¬

°‘μμ‘°√√¡ª√–°“»

¢Õ¢Õ∫§ÿ≥ π“¬·æ∑¬å™≈‘μ ∑Õßª√–¬Ÿ√ ºŸâÕ”π«¬°“√

‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å  §ÿ≥»√’ –Õ“¥ »√’ ÿ√‘π∑√å æ¬“∫“≈

«‘™“™’æ™”π“≠°“√æ‘‡»… §ÿ≥æ√√≥π‘¿“ √—°æ“≥‘™¬å À—«Àπâ“

ß“πºŸâªÉ«¬πÕ° §≥–°√√¡°“√®√‘¬∏√√¡°“√«‘®—¬„π¡πÿ…¬å

‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å  ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“μ‘

·≈–°“√‰¥â√—∫§«“¡√à«¡¡◊Õ√à«¡„®Õ¬à“ß¥’¬‘Ëß®“°∫ÿ§≈“°√

·≈–‡®â“Àπâ“∑’Ë∑“ß°“√æ¬“∫“≈∑’Ë¡’ à«π„π°“√¥Ÿ·≈ºŸâªÉ«¬

μ≈Õ¥®πºŸâªÉ«¬·≈–ºŸâ¥Ÿ·≈∑ÿ° Ê ∑à“π∑’Ë¡“„™â∫√‘°“√∑’Ë§≈‘π‘°

‚√§À◊¥ºŸâ„À≠à ‚√ßæ¬“∫“≈∫ÿ√’√—¡¬å ¢Õ¢Õ∫§ÿ≥ ‡§√◊Õ¢à“¬

§≈‘π‘°‚√§À◊¥·Ààßª√–‡∑»‰∑¬ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß √Õß-

»“ μ√“®“√¬åπ“¬·æ∑¬å«—™√“ ∫ÿ≠ «— ¥‘Ï ∑’Ë°√ÿ≥“„Àâ§«“¡

™à«¬‡À≈◊Õ π—∫ πÿπ„π¥â“π‡Õ° “√·≈–«‘™“°“√¡“‚¥¬μ≈Õ¥

·≈–¢Õ¢Õ∫§ÿ≥ ºŸâ™à«¬»“ μ√“®“√¬å ¥√.«√√≥√“ ™◊Ëπ«—≤π“

∑’Ë™à«¬‡ πÕ·π–ª√—∫ª√ÿßß“π«‘®—¬π’È„Àâ ¡∫Ÿ√≥å¬‘Ëß¢÷Èπ
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Abstract One Stop Service for Asthma Patients Care by a Multidisciplinary Team of Buriram
Hospital
Wisagorn Modthong, Songsak Mayurasakorn, Punnipa Rukpanich, Panomporn Junla-or,
Pernjit Tarasaowarop
Buriram Hospital
Journal of Health Science 2012; 21:1149-56.

Asthma is a chronic disease and number of asthmatic patients had increased to more than four
million asthma patients in Thailand and 5 percent mortality was reported.  The Ministry of Public
Health has a policy that all hospitals services are provided by 3D system, so Buriram’s outpatient
unit set up a multidisciplinary team providing integrates care- One Stop Service.

This descriptive research studied 250 adult asthma patients who were regularly undergoing
treatment at Asthma clinic during January 1, 2009 - December 31, 2010.  Data were analyzed by
using percentage, mean, and standard deviation.

The results showed that patient admission decreased 60 percent, ER-visit also decreased 64.71
percent and the ≥ 80 percent of PEFR (Peak Flow Expiratory Rate) increased from 87.67 percent to
89.35 percent. After “One Stop Service” was implemented, the average time spent at Adult Asth-
matic Clinic decreased by 1.16 hours.  Expenses on medical treatment decreased by 62,053.30 bath
and satisfaction rate increased to 95.40 percent.  Therefore, this 3D system service allows patients to
control asthmatic symptoms better, more easy access resulting in higher patients’ satisfaction and
less medical care expense.  This service model can be provided to other asthma patients in order to
increase the service accessibility.  Moreover, it can be applied to other patient groups such as hyper-
tensive and stroke.

Key words: multidisciplinary team, One Stop Service, asthma, adult, Buriram
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