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Abstract: Management of the Public Health Emerging Situation in Handling COVID-19, Surat Thani Province:

Lesson Learnt

Manu Sukonsakul, M.D.*; Wasinee Wongin, Ph.D.**; Bhunybhadh Chaimay, Ph.D. ***; Somkiattiyos
Woradet, Ph.D.***; Kanit Hnuploy, Dr.P.H.****; Kachonsak Petcharat, M.P.A***

* Inspection Division, Office of the Permanent Secretary, Ministry of Public Health, Royal Thai Govern-
ment; ** Strategic Public Health Development Department, Surat Thani Provincial Public Health Office;
*** Faculty of Health and Sports Science, Thaksin University, Phatthalung Campus; **** Faculty of
Science and Technology, Suratthani Rajabhat University, Thailand

Journal of Health Science 2022;31(2):235-44..

The purpose of this study was to review the management of the public health emerging situation
in handling with COVID-19 in Surat Thani Province in order to identify lessons learnt from the operation.
The data were collected from key stakeholders during 13-17 December 2021. There were 86 informants
purposively selected consisted of health professionals whose task was related to COVID-19 prevention
and control in the province. The data quality was verified by triangulation method. The data were analyzed
using content analysis by grouping and describing in accordance with the research questions. It was found
that the management of public health emerging situations to handle COVID-19 in Surat Thani province
consisted of (1) capture, (2) case management and infection control, (3) contact tracing, (4) com-
munication, (5) community intervention and law enforcement, and (6) coordinating and and managing
unified information center. These approaches should be efficiently applied to strengthen the surveillance,
prevention, and control system in order to handle the health emergency situation associated with the

spread of COVID-19.

Keywords: management, emerging situation, public health, COVID-19, Surat Thani Province, lesson learnt
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