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∫∑§—¥¬àÕ „π™à«ß∑»«√√…∑’Ëºà“π¡“‡¿ —™°√™ÿ¡™π„πª√–‡∑»‰∑¬‰¥â¡’°“√æ—≤π“∫∑∫“∑·≈–√Ÿª·∫∫∫√‘°“√‡æ‘Ë¡¡“°

¢÷Èπ ·μà¬—ß‰¡à‰¥â√—∫°“√ π—∫ πÿπ®“°¿“§√—∞‡∑à“∑’Ë§«√ °“√∑∫∑«π°“√„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»

∑’Ëª√– ∫§«“¡ ”‡√Á®„π°“√¥”‡π‘π°“√®÷ß¡’§«“¡ ”§—≠ ‡æ◊ËÕ„™â‡ªìπ·π«∑“ß°“√æ—≤π“∫∑∫“∑°“√„Àâ∫√‘°“√

‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»‰∑¬ √Ÿª·∫∫∫√‘°“√‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ… “¡“√∂·∫àßÕÕ°‰¥â‡ªìπ 4

ª√–‡¿∑„À≠àÊ §◊Õ 1) ∫√‘°“√®—¥°“√¥â“π¬“ 2) ∫√‘°“√‡æ◊ËÕ‡æ‘Ë¡°“√‡¢â“∂÷ß¬“ 3) ∫√‘°“√¥â“π “∏“√≥ ÿ¢ ·≈– 4)

∫√‘°“√Õ◊ËπÊ ‚¥¬√—∞∫“≈Õ—ß°ƒ…„Àâ§«“¡ ”§—≠·≈– π—∫ πÿπ∫√‘°“√¥â“π “∏“√≥ ÿ¢¢Õß‡¿ —™°√‡ªìπÕ¬à“ß¡“°

·π«∑“ß°“√¥”‡π‘π°“√·≈–√Ÿª·∫∫∫√‘°“√‡¿ —™°√√¡™ÿ¡™π∑’Ë “¡“√∂π”¡“ª√–¬ÿ°μå„™â°—∫ª√–‡∑»‰∑¬‰¥â¡’¥—ßπ’È

§«√¡’Àπà«¬ß“π∑’Ë√—∫º‘¥™Õ∫„π°“√‡®√®“μàÕ√Õß°—∫¿“§√—∞‡æ◊ËÕ„Àâ°“√ π—∫ πÿπ∫√‘°“√μà“ß Ê √«¡∂÷ß

ª√–™“ —¡æ—π∏å„Àâ‡°‘¥°“√√—∫√Ÿâ„π«ß°«â“ß∂÷ß§«“¡ ”§—≠·≈–ª√–‚¬™πå¢Õß∫√‘°“√∑“ß‡¿ —™°√√¡ §«√¡’°“√

®—¥ √√ß∫ª√–¡“≥ π—∫ πÿπ∫√‘°“√∑“ß‡¿ —™°√√¡·¬°‰«âÕ¬à“ß™—¥‡®π Àπà«¬ß“π¢Õß¿“§√—∞§«√„Àâ°“√

√—∫√Õß∫√‘°“√√Ÿª·∫∫μà“ß Ê  ”À√—∫„™â‡ªìπ·¡à·∫∫„ÀâÀπà«¬§Ÿà —≠≠“ª∞¡¿Ÿ¡‘π”‰ª„™â‡ªìπ·π«∑“ß„π°“√

æ‘®“√≥“ π—∫ πÿπ∫√‘°“√„Àâ‡À¡“– ¡°—∫§«“¡μâÕß°“√¢Õß·μà≈–∑âÕß∂‘Ëπ ·≈–§«√¡’°“√æ—≤π“∫∑∫“∑¥â“π

 “∏“√≥ ÿ¢¢Õß‡¿ —™°√™ÿ¡™ππÕ°‡Àπ◊Õ‰ª®“°∫√‘°“√‡™‘ß«‘™“™’æ ‡æ◊ËÕ™à«¬ àß‡ √‘¡ ÿ¢¿“æ ·≈–ªÑÕß°—π‚√§

„Àâ°—∫ª√–™“™π

§” ”§—≠: ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π, ‡¿ —™°√√¡™ÿ¡™π, ‡¿ —™°√™ÿ¡™π, √â“π¬“, √–∫∫∫√‘°“√ ÿ¢¿“æ

‡√’¬π√Ÿâ∫∑∫“∑°“√„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π
„πª√–‡∑»Õ—ß°ƒ…

∏’√æ≈  ∑‘æ¬åæ¬Õ¡

Õ‘»√“«√√≥  »°ÿπ√—°…å

Àπà«¬«‘®—¬°“√∫√‘∫“≈∑“ß‡¿ —™°√√¡ §≥–‡¿ —™»“ μ√å ¡À“«‘∑¬“≈—¬π‡√»«√

∫∑π”
‡¿ —™°√™ÿ¡™π (community pharmacist) §◊Õ

‡¿ —™°√∑’ËªØ‘∫—μ‘Àπâ“∑’Ë„π√â“π¬“À√◊Õ‡√’¬°Õ’°™◊ËÕÀπ÷Ëß«à“

 ∂“πª√–°Õ∫°“√‡¿ —™°√√¡™ÿ¡™π (community phar-

macy) ®—¥‡ªìπ∫ÿ§≈“°√∑’Ë¡’§«“¡ ”§—≠„π°“√„Àâ

∫√‘°“√¥â“π ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘·°àª√–™“™π „π™à«ß

À≈“¬∑»«√√…∑’Ëºà“π¡“ ‡¿ —™°√™ÿ¡™π∑—Èß„πª√–‡∑»

‰∑¬·≈–μà“ßª√–‡∑»‰¥â¡’°“√¢¬“¬∫∑∫“∑°“√¥Ÿ·≈

ºŸâ√—∫∫√‘°“√‡æ‘Ë¡¡“°¢÷Èπ ‡æ◊ËÕ„Àâª√–™“™πºŸâ„™â¬“‰¥â√—∫

ª√–‚¬™πå·≈–§«“¡ª≈Õ¥¿—¬®“°°“√„™â¬“Õ¬à“ß‡À¡“–

 ¡ ®π∂÷ßªí®®ÿ∫—π¡’°“√æ—≤π“∫√‘°“√‚¥¬‡¿ —™°√™ÿ¡™π

À≈“°À≈“¬√Ÿª·∫∫ Õ“∑‘‡™àπ °“√„Àâ∫√‘°“√∑∫∑«π¬“∑’Ë

„™â (medicines use review: MUR) °“√‡¬’Ë¬¡∫â“π ∫√‘°“√

™à«¬‡≈‘°∫ÿÀ√’Ë ∫√‘°“√ªÑÕß°—π·≈– àß‡ √‘¡ ÿ¢¿“æ ·≈–

∫√‘°“√¥Ÿ·≈ºŸâªÉ«¬‚√§‡√◊ÈÕ√—ßμà“ß Ê ‡ªìπμâπ(1) Õ¬à“ß‰√

°Áμ“¡·¡â«à“°“√„Àâ∫√‘°“√¢Õß‡¿ —™°√™ÿ¡™π„πª√–‡∑»



‡√’¬π√Ÿâ∫∑∫“∑°“√„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ…

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ Úııı ªï∑’Ë ÚÒ ©∫—∫∑’Ë ˆ

‰∑¬À≈“¬∫√‘°“√®–‰¥â√—∫°“√æ‘ Ÿ®πå ·≈–¬Õ¡√—∫«à“¡’

ª√–‚¬™πåμàÕºŸâªÉ«¬·≈–√–∫∫ “∏“√≥ ÿ¢‚¥¬√«¡(2-4) ·μà

º≈≈—æ∏å¥—ß°≈à“«¡—°‰¥â¡“®“°ß“π«‘®—¬À√◊Õ‚§√ß°“√

π”√àÕßμà“ß Ê ´÷Ëß°“√π”√Ÿª·∫∫∫√‘°“√‡À≈à“π—Èπ¡“„™â„π

«ß°«â“ß‡ªìπ‰ªÕ¬à“ß®”°—¥ ∑—Èßπ’È à«πÀπ÷ËßÕ“®‡ªìπº≈®“°

Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß„π√–∫∫ “∏“√≥ ÿ¢‰¡à‰¥â„Àâ°“√

 π—∫ πÿπ®“°Õ¬à“ß‡ªìπ√–∫∫

‚¥¬∑—Ë«‰ª√â“π¬“„πª√–‡∑»∑’Ëæ—≤π“·≈â«®–∂◊Õ

‡ªìπ à«πÀπ÷Ëß¢Õß√–∫∫ª√–°—π ÿ¢¿“æ ∑—Èßπ’È‡π◊ËÕß¡“

®“°√Ÿª·∫∫°“√„Àâ∫√‘°“√¢Õß‡¿ —™°√™ÿ¡™π„π°“√∑”

Àπâ“∑’Ë®à“¬¬“μ“¡„∫ —Ëß·æ∑¬å °“√‡¢â“√à«¡‡ªìπ à«πÀπ÷Ëß

¢Õß√–∫∫ª√–°—π ÿ¢¿“æ∑”„Àâ ‡¿ —™°√‰¥â √—∫§à “

μÕ∫·∑π°“√„Àâ∫√‘°“√·≈–§à“¬“∑’Ë®à“¬ÕÕ°‰ª ·≈–‡¡◊ËÕ

¡’°“√¢¬“¬∫∑∫“∑°“√„Àâ∫√‘°“√¢Õß‡¿ —™°√™ÿ¡™π‡æ‘Ë¡

¡“°¢÷Èπ„πªí®®ÿ∫—π°Á®–¬‘Ëß‡ÀÁπª√–‚¬™πå¢Õß°“√∑’Ë√â“π¬“

‡¢â“√à«¡‡ªìπ à«πÀπ÷Ëß¢Õß√–∫∫ª√–°—π ÿ¢¿“æ ∑—Èß„π

·ßà‡æ‘Ë¡™àÕß∑“ß°“√‡¢â“∂÷ß∫√‘°“√¢ÕßºŸâªÉ«¬ °“√‡¢â“∂÷ß

·≈– àßμàÕ¢âÕ¡Ÿ≈ºŸâªÉ«¬√–À«à“ß√â“π¬“·≈–Àπà«¬„Àâ

∫√‘°“√ ÿ¢¿“æÕ◊Ëπ Ê ∑’Ë‡°’Ë¬«¢âÕß‡æ◊ËÕ‡æ‘Ë¡§ÿ≥¿“æ°“√„Àâ

∫√‘°“√·°àºŸâªÉ«¬ Õ¬à“ß‰√°Áμ“¡°“√ π—∫ πÿπ∫√‘°“√∑“ß

‡¿ —™°√√¡„π√â“π¬“‚¥¬√–∫∫ª√–°—π ÿ¢¿“æ¢Õß

·μà≈–ª√–‡∑»¡’§«“¡·μ°μà“ß°—π ¥—ßπ—Èπ°“√∑∫∑«π

°“√„Àâ∫√‘°“√∑“ß‡¿ —™°√√¡„π√â“π¬“¿“¬„μâ√–∫∫

ª√–°—π ÿ¢¿“æ¢Õßª√–‡∑»∑’Ë¥”‡π‘π°“√ª√– ∫§«“¡

 ”‡√Á®®÷ß¡’§«“¡ ”§—≠ ‡æ◊ËÕ„Àâ ‰¥â¡“´÷Ë ß¢â Õ¡Ÿ≈∑’Ë

§√Õ∫§≈ÿ¡∑—Èß¥â“π√Ÿª·∫∫°“√„Àâ∫√‘°“√ º≈≈—æ∏å¢Õß

°“√„Àâ∫√‘°“√ √«¡∂÷ß°“√¥”‡π‘π°“√‡æ◊ËÕ∫√√≈ÿ¢âÕμ°≈ß

°—∫¿“§√—∞  ”À√—∫π”¡“ª√–¬ÿ°μå„™â‡ªìπ·π«∑“ß°“√

æ—≤π“·≈–¢¬“¬∫∑∫“∑°“√„Àâ∫√‘°“√∑“ß‡¿ —™°√√¡

¢Õß‡¿ —™°√™ÿ¡™π„πª√–‡∑»‰∑¬μàÕ‰ª

·π«∑“ß°“√∑∫∑«π∫∑∫“∑°“√„Àâ∫√‘°“√‡¿ —™°√√¡
™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ…

°“√∑’Ë‡≈◊Õ°‡√’¬π√Ÿâ∫∑∫“∑°“√„Àâ∫√‘°“√„πª√–‡∑»

Õ— ß°ƒ…π—È π ‡π◊Ë Õ ß®“°∫∑∫“∑°“√„Àâ∫√‘ °“√∑“ß

‡¿ —™°√√¡™ÿ¡™π„πÕ—ß°ƒ…‰¥â√—∫°“√æ—≤π“¡“¬“«π“π

¡’§«“¡À≈“°À≈“¬¢Õß√Ÿª·∫∫∫√‘°“√ Õ’°∑—Èß¬—ß‰¥â√—∫

°“√ π—∫ πÿπ¥â“πß∫ª√–¡“≥®“°√–∫∫ª√–°—π ÿ¢¿“æ

¢Õß√—∞Õ¬à“ß‡μÁ¡∑’Ë πÕ°®“°π’ÈÕ—ß°ƒ…¬—ß„™â√–∫∫ª√–°—π

 ÿ¢¿“æ·∫∫∂â«πÀπâ“ (universal coverage) ‡™àπ‡¥’¬«

°—∫ª√–‡∑»‰∑¬Õ’°¥â«¬

ºŸâ‡¢’¬π‰¥â√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß®“°°“√ ◊∫§âπ

∞“π¢âÕ¡Ÿ≈∑“ß«‘™“°“√μà“ß Ê ‡™àπ MED-LINE, Inter-

national Pharmaceutical Abstracts, Scopus ·≈–

Google Scholar ·≈–®“°°“√ ◊∫§âπß“π«‘®—¬‡æ‘Ë¡‡μ‘¡

®“°√“¬π“¡‡Õ° “√Õâ“ßÕ‘ß¢Õß°“√»÷°…“/∫∑§«“¡∑’Ë

§—¥‡≈◊Õ° πÕ°®“°π’È¬—ß‰¥â»÷°…“¢âÕ¡Ÿ≈μ“¡‡«ª‰´¥å¢Õß

Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß„πª√–‡∑»Õ—ß°ƒ…∑—ÈßÀπà«¬ß“π

√“™°“√ ‡Õ°™π ·≈– ¡“§¡«‘™“™’æ

¿“æ√«¡¢Õß√–∫∫

Õ—ß°ƒ…‡ªìπ¥‘π·¥πÀ√◊Õ·§«âπ„π À√“™Õ“≥“®—°√

´÷Ëßª√–°Õ∫¥â«¬ Õ—ß°ƒ… ‡«≈ å  °ÁÕμ·≈π¥å ·≈–

‰Õ√å·≈π¥å‡Àπ◊Õ ¡’√–∫∫ ç∫√‘°“√ ÿ¢¿“æ·Ààß™“μ‘ (Na-

tional Health Service: NHS)é ∑”Àπâ“∑’Ë¥Ÿ·≈√—∫º‘¥-

™Õ∫°“√„Àâ∫√‘°“√¥â“π ÿ¢¿“æ·∫∫∂â«πÀπâ“„Àâ°—∫

ª√–™“™πÀ√◊ÕºŸâ∑’Ëæ”π—°Õ“»—¬Õ¬à“ß∂“«√„πª√–‡∑»

·≈–¡’°“√∫√‘À“√®—¥°“√·∫∫·∫àß à«π™—¥‡®π §◊Õ·∫àß

‡ªìπ à«πºŸâ„Àâ∫√‘°“√ (provider) ·≈– à«π∑’Ë‡ªìπºŸấ ◊ÈÕ∫√‘°“√

(purchaser) ‚¥¬ß∫ª√–¡“≥ à«π„À≠à (ª√–¡“≥√âÕ¬≈–

75-85) ®–∂Ÿ° àß¡“„Àâ°Õß∑ÿπª∞¡¿Ÿ¡‘ (Primary Care

Trust: PCT) ´÷Ëß∑”Àπâ“∑’Ë‡ªìπºŸâ´◊ÈÕ∫√‘°“√ ·≈–∂◊Õ‡ªìπ

Àπà«¬ß“π ”§—≠„π°“√¢—∫‡§≈◊ËÕπ√–∫∫∫√‘°“√ ÿ¢¿“æ

¢Õß À√“™Õ“≥“®—°√(5) ¿“¬À≈—ß°“√°√–®“¬Õ”π“®°“√

ª°§√Õß„Àâ°—∫∑—Èß 4 ·§«âπ„π §.». 1997 (æ.». 2540)

√–∫∫ NHS ¢Õß∑—Èß 4 ·§«âπ°Á¡’°“√¥”‡π‘π°“√∑’Ë·μ°-

μà“ß°—π  ”À√—∫°“√∑∫∑«π§√—Èßπ’È®–¡ÿàß‡πâπ√Ÿª·∫∫°“√

„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π„πÕ—ß°ƒ…‡∑à“π—Èπ

√â“π¬“ À√◊Õ ∂“πª√–°Õ∫°“√‡¿ —™°√√¡™ÿ¡™π

„πÕ—ß°ƒ…∑’Ë “¡“√∂„Àâ∫√‘°“√√—∫„∫ —Ëß¬“®“°‚√ßæ¬“∫“≈

ÒÚıÛ
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·≈–§≈‘π‘°§Ÿà —≠≠“¢Õß NHS ®–‡√’¬°«à“ √â“π¬“§Ÿà

 —≠≠“¢Õß NHS (NHS pharmacy contractor) ´÷Ëß

√â“π¬“‡À≈à“π’È®–μâÕßºà“π¡“μ√∞“π·≈–„Àâ∫√‘°“√¥â“π

 ÿ¢¿“æ‰¥âμ“¡∑’Ë NHS °”Àπ¥ ‚¥¬√â“π¬“§Ÿà —≠≠“¢Õß

NHS ®–μâÕß “¡“√∂„Àâ∫√‘°“√∑’Ë®”‡ªìπ (essential ser-

vice) ‰¥â ÷́Ëß®–Õ∏‘∫“¬‚¥¬≈–‡Õ’¬¥„πÀ—«¢âÕ∂—¥‰ª

‡ª√’¬∫‡∑’¬∫√–∫∫ª√–°—π ÿ¢¿“æ¢ÕßÕ—ß°ƒ…°—∫‰∑¬

„π™à«ß‡√‘Ë¡μâπ¢Õß°“√¡’ NHS ª√–™“™π∑ÿ°§π‰¥â

√—∫∫√‘°“√‚¥¬‰¡à‡ ’¬§à“„™â®à“¬ μàÕ¡“‰¥â¡’°“√æ—≤π“

√–∫∫°“√¡’ à«π√à«¡®à“¬ (co-payment) ·μà¡’¢âÕ

¬°‡«âπ ”À√—∫‡¥Á° ºŸâ ŸßÕ“¬ÿ ·≈–ºŸâªÉ«¬‚√§‡√◊ÈÕ√—ß∫“ß™π‘¥

 ”À√—∫ª√–‡∑»‰∑¬°“√¡’ à«π√à«¡®à“¬‡ªìπª√–‡¥Áπ

 ”§—≠∑’ËμâÕß§”π÷ß∂÷ß‡æ◊ËÕ§«∫§ÿ¡æƒμ‘°√√¡¢Õß∑—ÈßºŸâ„Àâ

·≈–ºŸâ√—∫∫√‘°“√ À“°æ‘®“√≥“∫√‘°“√ ÿ¢¿“æ„π

ª√–‡∑»Õ—ß°ƒ…æ∫«à“ª√–¡“≥√âÕ¬≈– 95 ¡’°“√∫√‘À“√

®—¥°“√ºà“π NHS ÷́Ëß‡ªìπ¢Õß√—∞∫“≈  à«π„πª√–‡∑»

‰∑¬¬—ß¡’Õ’°∂÷ß√âÕ¬≈– 30-40 ∑’Ëª√–™“™πμâÕß®à“¬‡ß‘π

‡Õß‚¥¬μ√ß„Àâ°—∫¿“§‡Õ°™π(5)

„πª√–‡∑»Õ—ß°ƒ… PCT ‡ªìπÀπà«¬ß“π ”§—≠∑’Ë

∑”Àπâ“∑’Ë‡ªìπºŸấ ◊ÈÕ∫√‘°“√·∑πª√–™“™π„πæ◊Èπ∑’Ë√—∫º‘¥™Õ∫

(ª√–¡“≥ 3 · π§π) ÷́Ëß‡∑’¬∫‰¥â°—∫Àπà«¬∫√‘°“√§Ÿà

 —≠≠“À≈—° (Contracting Unit of Primary Care: CUP)

¢Õßª√–‡∑»‰∑¬ πÕ°®“°π’È PCT ¬—ß¡’Àπâ“∑’Ë √â“ß

§«“¡√à«¡¡◊Õ°—∫√—∞∫“≈∑âÕß∂‘Ëπ‡æ◊ËÕæ—≤π“∫√‘°“√‡™‘ß —ß§¡

‚¥¬·ºπß“π¢Õß PCT μâÕß‰¥â√—∫°“√√—∫√Õß®“°Àπà«¬

ß“π√–¥—∫‡¢μ´÷Ëß°Á§◊Õ Health Authority ‚¥¬·μà≈–‡¢μ

√—∫º‘¥™Õ∫ª√–™“°√ª√–¡“≥ 5 ≈â“π§π´÷Ëß‡∑’¬∫

‡∑à“°—∫‡¢μ¢Õß ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“μ‘

( ª ™.) ¢Õß‰∑¬(5)

„π·ßà¢Õß°“√°”Àπ¥π‚¬∫“¬ „πª√–‡∑»Õ—ß°ƒ…

¡’¢â“√“™°“√ª√–®”∑’ËÕ¬Ÿà „πμ”·Àπàß∫√‘À“√ Ÿß ÿ¥ 2

μ”·Àπàß§◊Õ Permanent Secretary ´÷Ëß‡∑’¬∫‡∑à“°—∫

ª≈—¥°√–∑√«ß “∏“√≥ ÿ¢¢Õß‰∑¬ ·≈– Chief Execu-

tive of NHS ´÷Ëß‡∑’¬∫‰¥â°—∫‡≈¢“∏‘°“√  ª ™. ¢Õß‰∑¬

 à«π„π∑âÕß∂‘Ëπ√–¥—∫ PCT ¡’μ—«·∑πª√–™“™π´÷Ëß‡ªìπ

π—°°“√‡¡◊Õß∑âÕß∂‘ËπÀ√◊ÕºŸâ∑√ß§ÿ≥«ÿ≤‘‡ªìπª√–∏“π(5)

°“√„Àâ∫√‘°“√¢Õß‡¿ —™°√™ÿ¡™π„πª√–‡∑»

Õ—ß°ƒ…¡’≈—°…≥–‡™◊ËÕ¡‚¬ß°—∫ºŸâ „Àâ∫√‘°“√Õ◊Ëπ∑’ËÕ¬Ÿà „π

™ÿ¡™π∑—Èß®“°¿“§√—∞·≈–‡Õ°™π ·≈–„™â°≈‰°°“√

∫√‘À“√®—¥°“√‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠ ®π∑”„ÀâºŸâ„Àâ∫√‘°“√

∑’Ë¡’§«“¡À≈“°À≈“¬ (interdisciplinary) ¡’°“√‡™◊ËÕ¡

‚¬ß®π‡ªìπ∑’¡‡¥’¬«°—π ‡æ◊ËÕ„Àâ∫√‘°“√√à«¡°—π„π™ÿ¡™π(5)

μà“ß®“°ª√–‡∑»‰∑¬∑’Ë®—¥√â“π¬“À√◊Õ ∂“πª√–°Õ∫°“√

‡¿ —™°√√¡™ÿ¡™π‡ªìπÀπà«¬∫√‘°“√¿“§‡Õ°™π‚¥¬‡Õ°‡∑»

·≈–‰¡à‰¥â√«¡‡¢â“‡ªìπ à«πÀπ÷Ëß¢Õß√–∫∫ª√–°—π ÿ¢¿“æ

¢Õß√—∞

°≈à“«‚¥¬ √ÿª ‚§√ß √â“ß√–∫∫ª√–°—π ÿ¢¿“æ

¢Õß‰∑¬·≈–Õ—ß°ƒ…‰¡à·μ°μà“ß°—π¡“°π—°„π·ßà¢Õß°“√

„Àâ∫√‘°“√·∫∫§√Õ∫§≈ÿ¡∂â«πÀπâ“ ‚§√ß √â“ß°“√∫√‘À“√

·≈–°“√®—¥°“√„π≈—°…≥–„Àâ¡’ºŸâ´◊ÈÕ∫√‘°“√·≈–ºŸâ „Àâ

∫√‘°“√ ÿ¢¿“æ ¢âÕ·μ°μà“ß ”§—≠∑’Ëæ∫‰¥â·°à°“√¡’ à«π

√à«¡„π°“√°”Àπ¥∑‘»∑“ß¢Õßª√–™“™π„π∑âÕß∂‘Ëπ °“√

‡™◊ËÕ¡‚¬ßºŸâ„Àâ∫√‘°“√®“°¿“§‡Õ°™π ·≈– —¥ à«πºŸâ√—∫

∫√‘°“√ºà“π√–∫∫ª√–°—π ÿ¢¿“æ·∫∫§√Õ∫§≈ÿ¡∂â«πÀπâ“

´÷Ëßæ∫‡ªìπ —¥ à«π§àÕπ¢â“ß Ÿß„πª√–‡∑»Õ—ß°ƒ… ∑”„Àâ

‡°‘¥§«“¡·ÕÕ—¥„π°“√‡¢â“√—∫∫√‘°“√ ·≈–‡ªìπ “‡Àμÿ

 ”§—≠Õ—πÀπ÷Ëß∑’Ë∑”„Àâ‡°‘¥·π«§‘¥¢¬“¬°“√„Àâ∫√‘°“√ ÿ¢-

¿“æ‰ª¬—ß∫ÿ§≈“°√ ÿ¢¿“æ “¢“Õ◊ËππÕ°‡Àπ◊Õ®“°·æ∑¬å

´÷Ëß Õ¥√—∫°—∫°“√¢¬“¬∫∑∫“∑°“√„Àâ∫√‘°“√ºŸâªÉ«¬¢Õß

‡¿ —™°√¥—ß∑’Ë°≈à“«‰«â¢â“ßμâπ

°“√¥”‡π‘π°“√‡æ◊ËÕ∫√√≈ÿ¢âÕμ°≈ß°—∫¿“§√—∞

°“√°”Àπ¥‡ß◊ËÕπ‰¢À√◊Õ°√Õ∫¢âÕμ°≈ß (contractual

framework) °—∫ NHS π—Èπ¡’ºŸâ√—∫º‘¥™Õ∫·≈–¥”‡π‘π

°“√‚¥¬§≥–°√√¡°“√∑’Ë‡√’¬°«à“ §≥–°√√¡°“√‡®√®“

μàÕ√Õß°“√∫√‘°“√∑“ß‡¿ —™°√√¡ (Pharmaceutical

Services Negotiating Committee: PSNC) ´÷Ëß‰¥â√—∫

°“√√—∫√Õß„Àâ‡ªìπμ—«·∑π¢Õß NHS pharmacy contrac-

tors „π°“√‡®√®“°√Õ∫¢âÕμ°≈ß°—∫°√–∑√«ß “∏“√≥-



‡√’¬π√Ÿâ∫∑∫“∑°“√„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ…

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ Úııı ªï∑’Ë ÚÒ ©∫—∫∑’Ë ˆ

 ÿ¢·≈– NHS(6) ‚¥¬§≥–°√√¡°“√À≈—°¢Õß PSNC ¡’

∑—Èß ‘Èπ 32 §π ÷́Ëßª√–°Õ∫‰ª¥â«¬μ—«·∑π‡¿ —™°√

™ÿ¡™π∑’Ë ‰¥â√—∫°“√§—¥‡≈◊Õ°®“°·μà≈–¿Ÿ¡‘¿“§ 14 §π

μ—«·∑π∑’Ë‰¥â√—∫°“√‡ πÕ™◊ËÕ®“°§≥–°√√¡°“√∫√‘À“√

¢Õß ¡“§¡‡¿ —™°√√¡™ÿ¡™π 2 §π μ—«·∑π∑’Ë‰¥â√—∫°“√

‡ πÕ™◊ËÕ®“° ¡“§¡∫√‘…—∑√â“π¬“ (Company Chemistsû

Association: CCA) 12 §π μ—«·∑π∑’Ë‰¥â√—∫°“√§—¥

‡≈◊Õ°®“°√â“π¬“∑’Ë‰¡à‰¥â‡ªìπ ¡“™‘° ¡“§¡∫√‘…—∑√â“π¬“ 3

§π ·≈–ª√–∏“π°√√¡°“√Õ’° 1 §π ‚¥¬¡’«“√–°“√

¥”√ßμ”·Àπàß 2 ªï

°≈¬ÿ∑∏å°“√¥”‡π‘πß“π∑’Ëπà“ π„®¢Õß PSNC §◊Õ

·π«∑“ß°“√ √â“ß§«“¡‡™◊ËÕ¡μàÕ°—∫π—°°“√‡¡◊Õß ·≈–ºŸâ-

∑’Ë¡’ à«π‡°’Ë¬«¢âÕß°—∫°“√°”Àπ¥π‚¬∫“¬¥â“π “∏“√≥ ÿ¢

‡π◊ËÕß®“°°≈ÿà¡∫ÿ§§≈¥—ß°≈à“«∂◊Õ‰¥â«à“¡’§«“¡ ”§—≠μàÕ

°“√æ‘®“√≥“¢âÕ‡ πÕ¢Õß PSNC ‡°’Ë¬«°—∫°“√¥”‡π‘π

°“√·≈–°“√®à“¬§à“μÕ∫·∑π„Àâ°—∫∫√‘°“√¢Õß NHS

pharmacy contractors ‚¥¬ PSNC „Àâ§«“¡ ”§—≠

°—∫°“√ √â“ß‡§√◊Õ¢à“¬§«“¡ —¡æ—π∏å¥—ß°≈à“«∑—Èß„π√–¥—∫

™“μ‘·≈–√–¥—∫∑âÕß∂‘Ëπ

μ—«Õ¬à“ß°“√¥”‡π‘πß“π √â“ß‡§√◊Õ¢à“¬§«“¡

 —¡æ—π∏å¢Õß PSNC ‰¥â·°à °“√®—¥ß“π‡≈’È¬ßÕ“À“√‡¬Áπ

Õ¬à“ßÀ√ŸÀ√“ªï≈–§√—Èß ‚¥¬·¢°√—∫‡™‘≠ª√–°Õ∫‰ª¥â«¬

√—∞¡πμ√’«à“°“√°√–∑√«ß “∏“√≥ ÿ¢ π—°°“√‡¡◊Õß

μ—«·∑π®“°«‘™“™’æ¥â“π ÿ¢¿“æ Õß§å°√°“√°ÿ»≈ ·≈–

 ◊ËÕ¡«≈™π πÕ°®“°π’È PSNC ¬—ß‡ªìπºŸâ π—∫ πÿπ„Àâ°—∫

°≈ÿà¡π—°°“√‡¡◊Õß∑’Ë π„®ß“π¥â“π‡¿ —™°√√¡ ‚¥¬π”

‡ πÕ¢âÕ¡Ÿ≈°“√¥”‡π‘π°“√·≈–ª√–‡¥Áπ∑’Ëπà“ π„®μà“ßÊ

„Àâ°—∫°≈ÿà¡¥—ß°≈à“«∑ÿ°§√—Èß∑’Ë¡’‚Õ°“ 

 ”À√—∫°“√ √â“ß‡§√◊Õ¢à“¬§«“¡ —¡æ—π∏å°—∫π—°°“√

‡¡◊Õß„π à«π¿Ÿ¡‘¿“§®–¥”‡π‘π°“√‚¥¬§≥–°√√¡°“√

‡¿ —™°√√¡∑âÕß∂‘Ëπ (Local Pharmacy Committee: LPC)

´÷Ëß‡ªìπ§≥–°√√¡°“√∑’Ëª√–°Õ∫¥â«¬μ—«·∑π‡¿ —™°√

™ÿ¡™π„πæ◊Èπ∑’Ë‰¡à‡°‘π 13 §π ‚¥¬§—¥‡≈◊Õ°®“°°“√·∫àß

 —¥ à«πμ—«·∑π¢Õß√â“π¬“·μà≈–ª√–‡¿∑ ‰¥â·°à √â“π¬“

‡¥’Ë¬« √â“π¬“Õ‘ √–∑’Ë¡’À≈“¬ “¢“ ·≈–∫√‘…—∑√â“π¬“ ‚¥¬

¡’«“√–°“√¥”√ßμ”·Àπàß 4 ªï PSNC ¡’Àπâ“∑’Ë„Àâ°“√

 π—∫ πÿπ·≈–‡ πÕ·π«∑“ß°“√®—¥°“√μà“ßÊ „Àâ°—∫ LPC

μ—«Õ¬à“ß°‘®°√√¡∑’Ë PSNC ·π–π”„Àâ LPC ¥”‡π‘π°“√

‰¥â·°à

● °“√‡™‘≠ ¡“™‘° ¿“ºŸâ·∑π√“…Æ√ ( . .)

‡®â“¢Õßæ◊Èπ∑’Ë¡“∑’Ë√â“π¬“ ‡æ◊ËÕ„Àâπ—°°“√‡¡◊Õß‡ÀÁπ§«“¡

 ”§—≠·≈–ª√–‚¬™πå¢Õß∫√‘°“√∑’Ë PSNC °”≈—ß‡ πÕ

√à“ß°ÆÀ¡“¬Õ¬Ÿà

● °“√®—¥°‘®°√√¡‡°’Ë¬«°—∫ ÿ¢¿“æ ‡™àπ °“√®—¥

Õ∫√¡  —¡¡π“ ‡æ◊ËÕ„Àâ§π„π™ÿ¡™π‡ÀÁπ∂÷ß§«“¡ ”§—≠

·≈–ª√–‚¬™πå¢Õß°‘®°√√¡∑’ËÕ¬Ÿà„π√à“ß°“√®—¥°‘®°√√¡

„Àâ∫√‘°“√

● °“√ª√–™“ —¡æ—π∏åºà“π ◊ËÕ∑âÕß∂‘Ëπ‡°’Ë¬«°—∫

∫√‘°“√∑’ËÕ¬Ÿà„π√à“ß°ÆÀ¡“¬ À√◊Õ·®âß„Àâª√–™“™π∑√“∫

«à“∫√‘°“√¥—ß°≈à“«‰¥â√—∫°“√ π—∫ πÿπ®“°π—°°“√‡¡◊Õß

„πæ◊Èπ∑’Ë

√Ÿª·∫∫°“√„Àâ∫√‘°“√

®π∂÷ßªí®®ÿ∫—π PSNC ‰¥â¡’°“√æ—≤π“¢âÕμ°≈ß

‡ß◊ËÕπ‰¢ ·≈–√Ÿª·∫∫°“√„Àâ∫√‘°“√¥â“π ÿ¢¿“æ„π√â“π

¬“¡“∂÷ß°√Õ∫ —≠≠“©∫—∫≈à“ ÿ¥ (§.». 2011/2012) ‚¥¬

¡’‡ªÑ“À¡“¬‡æ◊ËÕæ—≤π“„Àâ‡°‘¥°“√„Àâ∫√‘°“√∑“ß‡¿ —™-

°√√¡™ÿ¡™π∑’Ë¡’ª√– ‘∑∏‘¿“æ·≈–μÕ∫ πÕßμ“¡§«“¡

μâÕß°“√¢Õß·μà≈–∑âÕß∂‘Ëπ ´÷Ëß·∫àß√Ÿª·∫∫°“√„Àâ∫√‘°“√

ÕÕ°‡ªìπ 3 √–¥—∫ (√Ÿª∑’Ë 1) ‰¥â·°à ∫√‘°“√∑’Ë®”‡ªìπ (es-

sential) ∫√‘°“√¢—Èπ Ÿß (advanced) ·≈–∫√‘°“√‡ √‘¡

(enhanced service) ‚¥¬„π·μà≈–√–¥—∫¡’§«“¡·μ°

μà“ß°—π∑—Èß„π¥â“π√Ÿª·∫∫°“√„Àâ∫√‘°“√ (range of ser-

vices covered) ∑’Ë¡“¢Õß·À≈àß∑ÿπ (source of fund-

ing) ·≈–Àπà«¬ß“π∑’Ë°”°—∫¥Ÿ·≈ (commissioning and

governance arrangement)

∫√‘°“√∑’Ë®”‡ªìπ (Essential services)

‡ªìπ°“√„Àâ∫√‘°“√æ◊Èπ∞“π∑’Ë√â“π¬“§Ÿà —≠≠“∑ÿ°√â“π

μâÕßªØ‘∫—μ‘μ“¡∑’Ë NHS °”Àπ¥ ‰¥â·°à

ÒÚıı
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● Dispensing/repeat dispensing and pro-

vision of compliance support: ‡ªìπ°“√„Àâ∫√‘°“√

®—¥À“¬“À√◊Õ‡«™¿—≥±åμ“¡„∫ —Ëß¬“ ·≈–¬—ß§√Õ∫§≈ÿ¡

ß“π„π à«π¢Õß°“√‡μ‘¡¬“À≈“¬§√—Èß (repeat dispen-

sing)

● Disposal of unwanted medicines: ‡ªìπ°“√

„Àâ∫√‘°“√°”®—¥¬“‡À≈◊Õ„™â  ‚¥¬ PCT ®–‡ªìπºŸâ√—∫

º‘¥™Õ∫ ∂“π∑’Ë„π°“√°”®—¥¬“‡À≈◊Õ„™â‡À≈à“π’È

● Promotion of healthy lifestyles: ‡ªìπ°“√

„Àâ∫√‘°“√∑’Ë‡πâπ‡√◊ËÕß°“√ àß‡ √‘¡ ÿ¢¿“æ ºà“π°“√„Àâ§”

·π–π”‡√◊ËÕß¬“·≈–°“√ª√—∫‡ª≈’Ë¬πæƒμ‘°√√¡∑“ß

 ÿ¢¿“æ„Àâ‡À¡“– ¡

● Sign-posting: ‡ªìπ√Ÿª·∫∫°“√„Àâ∫√‘°“√„π

°√≥’∑’Ë√â“π¬“‰¡à “¡“√∂¥Ÿ·≈ºŸâªÉ«¬‰¥â ®– àßμàÕºŸâªÉ«¬‰ª

¬—ß ∂“π∫√‘°“√∑’Ë‡À¡“– ¡

● Support for self care: ‡ªìπ°“√„Àâ§”·π–π”

‡√◊ËÕß°“√„™â¬“·≈–°“√ªØ‘∫—μ‘μπ„πºŸâªÉ«¬∑’Ë‰¡à “¡“√∂

™à«¬‡À≈◊Õμπ‡Õß‰¥â μâÕß‰¥â√—∫°“√™à«¬‡À≈◊Õ¥Ÿ·≈

∫√‘°“√¢—Èπ Ÿß (Advanced services)

‡ªìπ∫√‘°“√∑’Ë‡¿ —™°√∑’Ë ‰¥â√—∫°“√√—∫√Õß “¡“√∂

ªØ‘∫—μ‘‰¥â ´÷Ëßª√–°Õ∫‰ª¥â«¬°‘®°√√¡μàÕ‰ªπ’È

● Medicines use review (MUR) ·≈– pre-

scription intervention service

● Appliance use review (AUR)

● Stoma appliance customization (SAC)

● New medicine service (NMS)

‚¥¬„π∑’Ëπ’È®–¢Õ°≈à“«∂÷ß MUR ·≈– prescription

intervention service ÷́Ëß‡°’Ë¬«¢âÕß°—∫°“√„™â¬“ ‚¥¬

≈–‡Õ’¬¥‡æ’¬ßÕ¬à“ß‡¥’¬«  à«π new medicine service

‡ªìπ√Ÿª·∫∫∫√‘°“√∑’Ë‡æ‘Ë¡‡¢â“¡“„À¡à„π §.». 2011/12

®÷ßÕ“®¡’¢âÕ¡Ÿ≈√“¬≈–‡Õ’¬¥‰¡à¡“°π—°

≈—°…≥–°“√„Àâ∫√‘°“√¢Õß MUR ·≈– prescrip-

tion intervention service ‡ªìπß“π∑’Ë‡°’Ë¬«¢âÕß°—∫

°“√∑∫∑«π°“√„™â¬“∑’ËºŸâªÉ«¬‰¥â√—∫ ·≈–ª√–‡¡‘π§«“¡

√à«¡¡◊Õ„π°“√„™â¬“¢ÕßºŸâªÉ«¬ºà“π°“√ —́°ª√–«—μ‘®“°

ºŸâªÉ«¬ ‚¥¬‡©æ“–Õ¬à“ß¬‘ËßºŸâªÉ«¬∑’ËÕ¬Ÿà„π°≈ÿà¡‡ ’Ë¬ß∑’Ë®–

‡°‘¥ªí≠À“®“°°“√„™â¬“ ‡™àπ ºŸâ ŸßÕ“¬ÿ∑’Ë¡’‚√§ª√–®”μ—«

À≈“¬‚√§ ºŸâªÉ«¬°≈ÿà¡‚√§‡√◊ÈÕ√—ß ‡ªìπμâπ ‚¥¬À≈—ß®“°∑’Ë

ª√–‡¡‘π°“√„™â¬“·≈â«‡¿ —™°√®–∫—π∑÷°¢âÕ¡Ÿ≈≈ß„π

·∫∫øÕ√å¡ MUR ‡æ◊ËÕ àß‰ª¬—ß·æ∑¬åºŸâ√—°…“ ‚¥¬∑—Ë«‰ª

®–¡’°“√∑” MUR Õ¬à“ß ¡Ë”‡ ¡Õ ‡™àπ ∑ÿ° Ê 12 ‡¥◊Õπ

‡ªìπμâπ

New medicine service ‡ªìπ∫√‘°“√∑’Ë‡æ‘Ë¡‡¢â“¡“

„À¡à ´÷Ëß‡√‘Ë¡¥”‡π‘π°“√„π‡¥◊Õπμÿ≈“§¡ §.». 2011 ‚¥¬

®–‡ªìπ∫√‘°“√„Àâ°—∫ºŸâªÉ«¬‚√§‡√◊ÈÕ√—ß∑’Ë‰¥â√—∫°“√ —Ëß®à“¬

¬“μ—«„À¡à‡æ◊ËÕ‡æ‘Ë¡§«“¡√à«¡¡◊Õ„π°“√„™â¬“¢ÕßºŸâªÉ«¬

‡∫◊ÈÕßμâπ®–„Àâ∫√‘°“√‡©æ“–°≈ÿà¡ºŸâªÉ«¬·≈–‡©æ“–°≈ÿà¡

‚√§μ“¡∑’Ë‰¥â°”Àπ¥‰«â (‰¥â·°à ‚√§À◊¥·≈–ªÕ¥Õÿ¥°—Èπ‡√◊ÈÕ√—ß

‡∫“À«“π™π‘¥ 2 ºŸâ∑’Ë‰¥â√—∫°“√√—°…“¥â«¬ antiplatelet/

anticoagulant ·≈–§«“¡¥—π‚≈À‘μ Ÿß) ·≈–„Àâ∫√‘°“√

®π∂÷ß‡¥◊Õπ¡’π“§¡ §.». 2013 ·≈â«®÷ßª√–‡¡‘πª√–‚¬™πå

¢Õß∫√‘°“√π’ÈμàÕ NHS À√◊Õ‰¡à

°“√„Àâ∫√‘°“√ advanced services ¢÷Èπ°—∫§«“¡

 ¡—§√„®¢Õß√â“π¬“∑’Ë‡¢â“√à«¡ ‰¡à¡’°“√∫—ß§—∫„Àâ∑”

‡À¡◊Õπ°—∫ essential service Õ¬à“ß‰√°Áμ“¡√â“π¬“∑’Ë

μâÕß°“√∑” advanced service ®–μâÕß¡’‡¿ —™°√∑’Ë‰¥â

√—∫°“√√—∫√Õß«à“‡ªìπºŸâ∑’Ë¡’§«“¡ “¡“√∂„π°“√ªØ‘∫—μ‘

°“√π’È ‰¥â πÕ°®“°π’È®–μâÕß¡’æ◊Èπ∑’Ë·≈–‡§√◊ËÕßÕ”π«¬

√Ÿª∑’Ë 1 √–¥—∫°“√„Àâ∫√‘°“√¢Õß√â“π¬“§Ÿà —≠≠“°—∫ NHS



‡√’¬π√Ÿâ∫∑∫“∑°“√„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ…

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ Úııı ªï∑’Ë ÚÒ ©∫—∫∑’Ë ˆ

§«“¡ –¥«° ‡™àπ ÀâÕß„Àâ§”ª√÷°…“∑’Ë‡æ’¬ßæÕ„π°“√„Àâ

∫√‘°“√

∫√‘°“√‡ √‘¡ (Enhanced services)

·¡à·∫∫ (template) ¢Õß enhanced services

·μà≈–∫√‘°“√‡°‘¥®“°¢âÕμ°≈ß√à«¡°—π√–À«à“ß PSNC

°—∫°√–∑√«ß “∏“√≥ ÿ¢·≈– NHS ‚¥¬√Ÿª·∫∫°“√

®—¥°“√·μà≈–∫√‘°“√Õ“®‰¥â¡“®“°ª√– ∫°“√≥å°“√

¥”‡π‘π°“√„Àâ∫√‘°“√π—Èπ Ê „π√–¥—∫∑âÕß∂‘Ëπ¡“°àÕπ

§≥–°√√¡°“√‡¿ —™°√√¡∑âÕß∂‘Ëπ ·≈– pharmacy con-

tractors  “¡“√∂Õâ“ßÕ‘ß∫√‘°“√μ“¡·¡à·∫∫‡æ◊ËÕ∫√√≈ÿ

¢âÕμ°≈ß    °—∫ PCT „π°“√®—¥∫√‘°“√ enhanced ser-

vices √Ÿª·∫∫μà“ß Ê À√◊Õ®–√à«¡°—π √â“ß enhanced

service √Ÿª·∫∫„À¡à‡æ◊ËÕμÕ∫ πÕß°—∫§«“¡μâÕß°“√„π

·μà≈–∑âÕß∑’Ë°Á ‰¥â ®π∂÷ßªí®®ÿ∫—π¡’ ·¡à·∫∫∑’Ë ‰¥â√—∫°“√

√—∫√Õß®“° à«π°≈“ß∑—Èß ‘Èπ 15 ∫√‘°“√ (μ“√“ß∑’Ë 1)

°“√ª√–‡¡‘πº≈°“√„Àâ∫√‘°“√

¡’°“√ª√–‡¡‘πº≈°“√„Àâ∫√‘°“√ advanced ·≈–

enhanced services „πÀ≈“¬∫√‘∫∑ ‡™àπ º≈≈—æ∏å∑“ß

§≈‘π‘° º≈≈—æ∏å∑“ß‡»√…∞»“μ√å ·≈–§«“¡‡ÀÁπ¢ÕßºŸâ-

ªØ‘∫—μ‘ß“π ·μà®“°°“√ ◊∫§âπ‰¡àæ∫√“¬ß“π°“√ª√–‡¡‘π

º≈°“√„Àâ∫√‘°“√ enhanced services §√∫∑ÿ°∫√‘°“√

„π∑’Ëπ’È®–¢Õ°≈à“«∂÷ßº≈°“√»÷°…“¢Õß°“√„Àâ∫√‘°“√ ad-

vanced ·≈– enhanced services ∫“ß∫√‘°“√æÕ —ß‡¢ª

¥—ßπ’È

μ“√“ß∑’Ë 1 √Ÿª·∫∫°“√„Àâ∫√‘°“√‡ √‘¡ (enhanced services)

∫√‘°“√‡ √‘¡ (Enhanced services) √Ÿª·∫∫∫√‘°“√

Supervised administration ● ‡¿ —™°√¡’Àπâ“∑’Ë¥Ÿ·≈„ÀâºŸâªÉ«¬√—∫ª√–∑“π/„™â¬“∑’Ë·æ∑¬å —Ëß ≥ ®ÿ¥∑’Ë®à“¬¬“ ‡æ◊ËÕ„Àâ¡—Ëπ„®‰¥â«à“ºŸâªÉ«¬

(consumption of prescribed ‰¥â√—∫¬“®√‘ß

medicines) ● μ—«Õ¬à“ß¬“∑’ËÕ¬Ÿà„π°≈ÿà¡∑’Ë “¡“√∂„Àâ∫√‘°“√π’È‰¥â ‰¥â·°à methadone ·≈–¬“Õ◊Ëπ∑’Ë„™â„π°“√√—°…“ opiate depen-

dence ¬“∑’Ë„™â√—°…“§«“¡º‘¥ª√°μ‘∑“ß®‘μ À√◊Õ¬“√—°…“«—≥‚√§

Needle & syringe exchange ● ‡¿ —™°√®—¥‡μ√’¬¡·≈– àß¡Õ∫‡¢Á¡·≈–À≈Õ¥©’¥¬“„Àâ°—∫ºŸâ√—∫∫√‘°“√·≈°°—∫‡¢Á¡·≈–À≈Õ¥©’¥¬“∑’Ë„™â·≈â« ‡æ◊ËÕ≈¥

§«“¡‡ ’Ë¬ß„π°“√·æ√à°√–®“¬‡™◊ÈÕ„π°≈ÿà¡ºŸâ‡ æ¬“‡ æμ‘¥

● ‡¿ —™°√„Àâ§”·π–π”°“√„™â‡¢Á¡©’¥¬“∑’Ë∂Ÿ°«‘∏’ √«¡∂÷ß§”·π–π”‡°’Ë¬«°—∫‚√§μ‘¥μàÕ∑“ß‡æ» —¡æ—π∏å ‡Õ¥ å ‰«√— 

μ—∫Õ—°‡ ∫ ’́ ·≈–¢âÕ¡Ÿ≈‡°’Ë¬«°—∫«—§´’π‡æ◊ËÕªÑÕß°—π‰«√— μ—∫Õ—°‡ ∫∫’

On demand availability of ● √â“π¬“∑’Ë‡¢â“√à«¡„Àâ∫√‘°“√π’ÈμâÕß®—¥‡μ√’¬¡ μÁÕ§¬“æ‘‡»…‡©æ“– (specialist medicines) „π®”π«π·≈–

specialist drugs ª√‘¡“≥μ“¡∑’Ë‰¥âμ°≈ß‰«â°—∫ PCT ‡æ◊ËÕ‡ªìπÀ≈—°ª√–°—π«à“ºŸâªÉ«¬ “¡“√∂‡¢â“∂÷ß¬“¥—ß°≈à“«‰¥â∑—π∑’∑ÿ°‡«≈“

● ¬“æ‘‡»…‡©æ“–¥—ß°≈à“«‰¥â·°à¬“∫√√‡∑“ª«¥ ¬“ ”À√—∫√—°…“«—≥‚√§ ·≈–¬“ ”À√—∫√—°…“ meningitis

Stop smoking ● ‡¿ —™°√„Àâ§”·π–π”·∫∫μ—«μàÕμ—«°—∫ºŸâ√—∫∫√‘°“√∑’ËμâÕß°“√‡≈‘°∫ÿÀ√’Ë ‡æ◊ËÕ‡ªìπ°“√‡æ‘Ë¡‚Õ°“ ·≈–∑“ß‡≈◊Õ°„π°“√

‡¢â“∂÷ß∫√‘°“√‡≈‘°∫ÿÀ√’Ë¢Õß NHS

● ‡¿ —™°√„Àâ°“√™à«¬‡À≈◊Õ„ÀâºŸâªÉ«¬ “¡“√∂‡¢â“∂÷ß¬“™à«¬‡≈‘°∫ÿÀ√’Ë‰¥â

Care home ● ‡¿ —™°√„Àâ°“√ π—∫ πÿπ·≈–„Àâ§”·π–π”°—∫ºŸâªÉ«¬·≈–‡®â“Àπâ“∑’Ë„π ∂“πæ—°øóôπ (care home) ‡æ◊ËÕ‡ªìπÀ≈—°

ª√–°—π«à“¡’°“√„™â¬“Õ¬à“ß‡À¡“– ¡ ¡’ª√– ‘∑∏‘¿“æ ¡’§«“¡§ÿâ¡§à“ ¡’°“√‡°Á∫√—°…“Õ¬à“ßª≈Õ¥¿—¬ ·≈–¡’°“√

®¥∫—π∑÷°°“√∫√‘À“√¬“‰«â‡ªìπÀ≈—°∞“π

● À≈—ß°“√„Àâ§”·π–π”„π§√—Èß·√°·≈â« ‡¿ —™°√μâÕß‡¬’Ë¬¡μ‘¥μ“¡°“√¥”‡π‘πß“π¢Õß ∂“πæ—°øóôπÕ¬à“ßπâÕ¬∑ÿ°Ê

6 ‡¥◊Õπ
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Medicines assessment & ● ‡¿ —™°√„Àâ°“√™à«¬‡À≈◊ÕºŸâªÉ«¬‡æ◊ËÕ‡æ‘Ë¡§«“¡√à«¡¡◊Õ„π°“√„™â¬“‰¥â·°à °“√„Àâ§«“¡√Ÿâ‡°’Ë¬«°—∫¬“∑’ËºŸâªÉ«¬‰¥â√—∫

compliance support °“√®—¥∑”∫—π∑÷°°“√„™â¬“„ÀâºŸâªÉ«¬°√Õ° °“√®—¥∑”©≈“°¬“¥â«¬μ—«Àπ—ß ◊Õ¢π“¥„À≠à ·≈–°“√®—¥‡μ√’¬¡¬“

‚¥¬„™âμ≈—∫·∫àß¬“ ‡ªìπμâπ

Medication review ● °“√ª√–‡¡‘π¬“∑’ËºŸâªÉ«¬‰¥â√—∫‡æ◊ËÕ„Àâ‰¥â√—∫ª√– ‘∑∏‘¿“æ®“°°“√√—°…“Õ¬à“ß‡μÁ¡∑’Ë ·≈–™à«¬≈¥ªí≠À“®“°°“√„™â¬“

(full clinical review) ● ‡¿ —™°√„Àâ∫√‘°“√∑’Ë„¥°Á‰¥â‰¡à®”°—¥«à“μâÕß‡ªìπ∑’Ë√â“π¬“‡∑à“π—Èπ ·μàμâÕß “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈∑“ß°“√·æ∑¬å¢ÕßºŸâªÉ«¬

·≈–º≈μ√«®∑“ßÀâÕßªØ‘∫—μ‘°“√∑’‡°’Ë¬«¢âÕß‰¥â

Minor ailment service ● ‡¿ —™°√„Àâ§”·π–π”·≈–™à«¬‡À≈◊ÕºŸâªÉ«¬‡æ◊ËÕ∫√√‡∑“·≈–√—°…“Õ“°“√‡®Á∫ªÉ«¬‡≈Á°Ê πâÕ¬Ê ·≈– “¡“√∂‡ πÕ

¢“¬¬“ OTC „Àâ°—∫ºŸâªÉ«¬‰¥âμ“¡§«“¡‡À¡“– ¡

● À“°ºŸâªÉ«¬‰¡àμâÕß°“√ ◊́ÈÕ¬“‡Õß·μàª√– ß§å®–‰ªæ∫·æ∑¬å‡æ◊ËÕ¢Õ„∫ —Ëß¬“‡¿ —™°√ “¡“√∂®à“¬¬“„Àâ°—∫ºŸâªÉ«¬‰¥â‡Õß

·≈–‡¿ —™°√‡∫‘°§à“¬“§◊π®“° NHS ¿“¬À≈—ß ∑—Èßπ’È¬“∑’Ë®à“¬μâÕß‡ªìπ¬“„π∫—≠™’¬“∑’Ë‰¥âμ°≈ß‰«â°—∫ PCT ·≈–

·æ∑¬å„πæ◊Èπ∑’Ë

Out of hours (access to ● ‡¿ —™°√„Àâ∫√‘°“√πÕ°‡Àπ◊Õ®“°‡«≈“‡ªî¥∑”°“√μ“¡ª√°μ‘‡æ◊ËÕ„ÀâºŸâªÉ«¬ “¡“√∂‡¢â“∂÷ß¬“‰¥âπÕ°‡«≈“∑”°“√

 medicines)

Supplementary prescribing ● ∫√‘°“√π’È¢÷Èπ°—∫°“√μ°≈ß‚¥¬ ¡—§√„®√–À«à“ß independent prescriber (·æ∑¬å) °—∫ supplementary prescriber

by pharmacists (‡¿ —™°√) ·≈–ºŸâªÉ«¬

● Supplementary prescriber  “¡“√∂ —Ëßμ√«®∑“ßÀâÕßªØ‘∫—μ‘°“√ μ‘¥μ“¡º≈°“√μ√«® „Àâ°“√√—°…“ ·≈–ª√—∫

‡ª≈’Ë¬π°“√√—°…“‰¥â ‚¥¬Õ¬Ÿà¿“¬„μâ clinical management plan ∑’Ëμ°≈ß‰«â°—∫ independent prescriber

Emergency hormonal ● ‡¿ —™°√®à“¬¬“§ÿ¡°”‡π‘¥©ÿ°‡©‘π„Àâ°—∫ºŸâ√—∫∫√‘°“√∑’Ë‡¢â“‡°≥±å°“√„Àâ∫√‘°“√μ“¡∑’Ë°”Àπ¥

contraception ● ‡¿ —™°√¡’Àπâ“∑’Ë„Àâ§”·π–π”°—∫ºŸâ√—∫∫√‘°“√„π¥â“πμà“ßÊ ‰¥â·°à «‘∏’°“√§ÿ¡°”‡π‘¥ ‚√§μ‘¥μàÕ∑“ß‡æ» —¡æ—π∏å

·≈–Àπà«¬ß“π∑’Ë„Àâ∫√‘°“√¥â“π°“√§ÿ¡°”‡π‘¥

Seasonal influenza vaccination ● ‡¿ —™°√§âπÀ“ºŸâ∑’Ë‡ªìπ°≈ÿà¡‡ªÑ“À¡“¬∑’Ë®”‡ªìπμâÕß‰¥â√—∫«—§ ’́π ·≈–·π–π”„Àâ°≈ÿà¡‡ªÑ“À¡“¬‡¢â“√—∫°“√©’¥«—§´’π

● ‡¿ —™°√∑”°“√©’¥«—§´’π„Àâ°—∫ºŸâªÉ«¬∑’Ë‡¢â“‡°≥±å ·≈–√“¬ß“π„Àâ·æ∑¬åª√–®”μ—«ºŸâªÉ«¬∑√“∫

Patient group directions ● Patient group direction (PGD) §◊Õ·π«ªØ‘∫—μ‘„π°“√®à“¬¬“∑’ËμâÕß„™â„∫ —Ëß·æ∑¬å (prescription only

(supply and/or administration medicine: POM) „Àâ°—∫ºŸâªÉ«¬‡©æ“–°≈ÿà¡ ‚¥¬·π«ªØ‘∫—μ‘¥—ß°≈à“«‡°‘¥®“°°“√μ°≈ß√à«¡°—π√–À«à“ß·æ∑¬å·≈–

of medicines under a PGD) ‡¿ —™°√¿“¬„μâ°“√√—∫√Õß¢Õß PCT ·μà≈–æ◊Èπ∑’Ë

● μ—«Õ¬à“ß¬“∑’Ë¡’°“√®à“¬‰¥â¿“¬„μâ‚ª√·°√¡ PGD ‰¥â·°à «—§´’πªÑÕß°—π‰¢âÀ«—¥„À≠à ¬“μâ“π‰«√— ™π‘¥√—∫ª√–∑“π

orlistat ·≈– sildenafil ‡ªìπμâπ

Chlamydia screening & ● ‡¿ —™°√ àß¡Õ∫™ÿ¥∑¥ Õ∫ chlamydia „Àâ°—∫ºŸâ√—∫∫√‘°“√μ“¡‡°≥±å∑’Ë°”Àπ¥‰«â„π·μà≈– PCT ‡™àπ ºŸâ√—∫∫√‘°“√

treatment ∑’ËÕ“¬ÿπâÕ¬°«à“ 25 ªï∑’Ë¡“´◊ÈÕ∂ÿß¬“ßÕπ“¡—¬ ·≈–ºŸâ√—∫∫√‘°“√¬“§ÿ¡°”‡π‘¥©ÿ°‡©‘π ‡ªìπμâπ

● ‡¿ —™°√Õ“®∑”Àπâ“∑’Ë·®âßº≈°“√∑¥ Õ∫„ÀâºŸâ√—∫∫√‘°“√∑√“∫ ·≈–„Àâ°“√√—°…“μ“¡‡°≥±å∑’Ë°”Àπ¥‰«â‚¥¬ PGD

·μà≈–æ◊Èπ∑’Ë¥â«¬

NHS health check ● ‡¿ —™°√„™â‡°≥±å NHS health check ¡“ª√–‡¡‘π§«“¡‡ ’Ë¬ßμàÕ°“√‡°‘¥‚√§À—«„®·≈–À≈Õ¥‡≈◊Õ¥„πºŸâ√—∫

∫√‘°“√∑’Ë¡’Õ“¬ÿ√–À«à“ß 40 ∂÷ß 74 ªï∑’Ë‰¡à‰¥â√—∫°“√«‘π‘®©—¬«à“‡ªìπ‚√§¥—ß°≈à“«¡“°àÕπ

● ‡¿ —™°√¡’Àπâ“∑’Ë∫—π∑÷°º≈°“√ª√–‡¡‘π∑’Ë‰¥â·≈–·®âßº≈„Àâ·æ∑¬åª√–®”μ—«ºŸâªÉ«¬∑√“∫¥â«¬

● ‡¿ —™°√„Àâ§”·π–π”°“√ª√—∫‡ª≈’Ë¬πæƒμ‘°√√¡ ÿ¢¿“æ∑’Ë‡À¡“– ¡·°àºŸâ√—∫∫√‘°“√ ·≈–„Àâ°“√√—°…“À√◊Õ àß

μàÕ∑’Ë‡À¡“– ¡μ“¡·π«∑“ß°“√√—°…“

μ“√“ß∑’Ë 1(μàÕ) √Ÿª·∫∫°“√„Àâ∫√‘°“√‡ √‘¡ (enhanced services)

∫√‘°“√‡ √‘¡ (Enhanced services) √Ÿª·∫∫∫√‘°“√



‡√’¬π√Ÿâ∫∑∫“∑°“√„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ…

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ Úııı ªï∑’Ë ÚÒ ©∫—∫∑’Ë ˆ

°“√»÷°…“º≈°“√„Àâ∫√‘°“√ advanced services: MUR

ß“π«‘®—¬∑’Ë»÷°…“º≈≈—æ∏å¢Õß°“√„Àâ∫√‘°“√ MUR ¡’

Õ¬Ÿà§àÕπ¢â“ß®”°—¥ ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫ MUR ∑’Ë ◊∫§â

π‰¥â ‰¥â·°à °“√»÷°…“¢Õß Blenkinsopp ·≈–§≥–(7) ∑’Ë

· ¥ß„Àâ‡ÀÁπ«à“°“√„Àâ∫√‘°“√ MUR „πªï∑’Ë 2 (‡¡…“¬π

§.». 2006 ∂÷ß ¡’π“§¡ §.». 2007) ‡æ‘Ë¡¢÷ÈπÕ¬à“ß¡“°

∑—Èß®”π«π√“¬ß“π·≈–ºŸâ„Àâ∫√‘°“√‡¡◊ËÕ‡∑’¬∫°—∫ªï∑’Ëºà“π¡“

‚¥¬æ∫«à“√â“π¬“Õ‘ √–¡’ —¥ à«π°“√√“¬ß“π MUR πâÕ¬

°«à“√â“π¬“∑’Ë∫√‘À“√ß“π‚¥¬∫√‘…—∑À√◊Õ√â“π¬“∑’Ë¡’À≈“¬

 “¢“Õ¬à“ß¡“° ´÷Ëßº≈¥—ß°≈à“« Õ¥§≈âÕß°—∫º≈°“√

»÷°…“¢Õß Bradley ·≈–§≥–(8) ∑’Ëæ∫«à“‡®â“¢Õß°‘®°“√

¡’Õ‘∑∏‘æ≈„π°“√º≈—°¥—π„Àâ‡¿ —™°√„Àâ∫√‘°“√ MUR ‡ªìπ

Õ¬à“ß¡“° Õ¬à“ß‰√°Áμ“¡º≈°“√»÷°…“≈à“ ÿ¥(9) · ¥ß„Àâ

‡ÀÁπ«à“π‚¬∫“¬¢Õß∫√‘…—∑®–¡’Õ‘∑∏‘æ≈μàÕ°“√∑” MUR °Á

μàÕ‡¡◊ËÕ¡’°“√„Àâ∫√‘°“√ MUR μË”°«à“‡°≥±å∑’Ëμ—Èß‰«â   à«π

ªí®®—¬∑’Ë¡’º≈¡“°∑’Ë ÿ¥μàÕ°“√„Àâ∫√‘°“√ MUR °Á§◊Õ

«‘®“√≥≠“≥¢Õß‡¿ —™°√‡Õß

°“√»÷°…“º≈°“√„Àâ∫√‘°“√ enhanced services: medica-
tion review

 ”À√—∫°“√„Àâ∫√‘°“√ enhanced service °“√

»÷°…“‡°’Ë¬«°—∫ medication review „π À√“™

Õ“≥“®—°√À≈“¬°“√»÷°…“„Àâº≈≈—æ∏å∑’Ë‰¡à Õ¥§≈âÕß°—π

°“√»÷°…“∑’Ë¡’°“√°≈à“«∂÷ß§àÕπ¢â“ß¡“°§◊Õ°“√»÷°…“¢Õß

Holland ·≈–§≥–(10) ∑’Ë· ¥ß„Àâ‡ÀÁπ«à“°“√„Àâ∫√‘°“√

medication review „π ∂“πæ—°øóôπ (care-home) ¡’

º≈‡æ‘Ë¡Õ—μ√“°“√‡¢â“√—∫°“√√—°…“μ—«„π‚√ßæ¬“∫“≈ (hos-

pital admission) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ ·≈–‰¡à¡’

º≈‡æ‘Ë¡§ÿ≥¿“æ™’«‘μ¢ÕßºŸâ√—∫∫√‘°“√ „π¢≥–∑’Ë∫“ß°“√

»÷°…“æ∫«à“ medication review ¡’º≈‡ª≈’Ë¬π·ª≈ß

ª√‘¡“≥°“√„™â¬“‡≈Á°πâÕ¬(11) ·≈– —¥ à«π¢Õßªí≠À“∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√„™â¬“∑’Ë‰¥â√—∫°“√·°â ‰¢·≈â«‡æ‘Ë¡¢÷Èπ(12)

Õ¬à“ß‰√°Áμ“¡º≈®“° Õß°“√»÷°…“À≈—ß(11,12)  Õ¥§≈âÕß

°—π„π·ßà∑’Ë«à“ medication review ‰¡à¡’º≈μàÕ hospital

admission πÕ°®“°π—Èπ Holland ·≈–§≥–(13) μ—Èß¢âÕ

 —ß‡°μ«à“∫√‘°“√ medication review ∑’Ëª√– ∫§«“¡

 ”‡√Á®π—Èπ¡—°¡’√Ÿª·∫∫°“√¥”‡π‘π°“√‚¥¬‡¿ —™°√

®”π«π‰¡à¡“° ·≈–¡’°“√ª√– “πß“πÕ¬à“ß„°≈â™‘¥°—∫

·æ∑¬å „π¢≥–∑’Ë∫√‘°“√∑’Ë¥”‡π‘π°“√‚¥¬‰¡à ‰¥â¡’°“√

ª√– “πß“π°—∫·æ∑¬åπ—ÈπÕ“®∑”„Àâ‡°‘¥º≈∑’Ë‰¡àμâÕß°“√

μ“¡¡“(10) ·≈–‰¡à¡’§«“¡§ÿâ¡§à“∑“ß‡»√…∞»“ μ√å(14)

·¡â°“√ª√–‡¡‘πª√– ‘∑∏‘¿“æ·≈–§«“¡§ÿâ¡§à“¢Õß

∫√‘°“√®–‰¡à‰¥â· ¥ß„Àâ‡ÀÁπ«à“ medication review ¡’

ª√–‚¬™πåμàÕºŸâªÉ«¬Õ¬à“ß™—¥‡®π ·μà∫√‘°“√¥—ß°≈à“«¬—ß

§ß‰¥â√—∫°“√ π—∫ πÿπ„Àâ¥”‡π‘π°“√Õ¬à“ßμàÕ‡π◊ËÕß ®÷ß‰¥â

¡’§«“¡æ¬“¬“¡»÷°…“∑∫∑«π∫√‘°“√¥—ß°≈à“«„πºŸâªÉ«¬

‡©æ“–°≈ÿà¡‡æ‘Ë¡¢÷Èπ ‚¥¬‰¥â¡’°“√»÷°…“°“√„Àâ∫√‘°“√ medi-

cation review „πºŸâªÉ«¬ ŸßÕ“¬ÿ (Õ“¬ÿ‡©≈’Ë¬ 85 ªï) „π

care home ·≈–æ∫«à“°“√„Àâ∫√‘°“√¥—ß°≈à“«‰¡à¡’º≈μàÕ

Õ—μ√“°“√‡¢â“√—∫°“√√—°…“μ—«„π‚√ßæ¬“∫“≈(15) ∑’Ëπà“

 π„®§◊Õº≈≈—æ∏å√Õß∑’Ëæ∫«à“°“√„Àâ∫√‘°“√ “¡“√∂™à«¬

≈¥Õ—μ√“°“√À°≈â¡¢ÕßºŸâ ŸßÕ“¬ÿ‰¥âÕ¬à“ß¡’π—¬ ”§—≠∑“ß

 ∂‘μ‘ ‚¥¬ºŸâ«‘®—¬„Àâ§«“¡‡ÀÁπ«à“º≈¥—ß°≈à“«πà“®–‡°‘¥®“°

°“√·π–π”¢Õß‡¿ —™°√„ÀâÀ¬ÿ¥„™â¬“°≈ÿà¡ CNS ∑’Ë∑”„Àâ

‡°‘¥ sedation, confusion ·≈– hypotension ÷́Ëß¡’º≈

‡æ‘Ë¡§«“¡‡ ’Ë¬ßμàÕ°“√À°≈â¡ Õ’°Àπ÷Ëßß“π«‘®—¬∑’Ë»÷°…“º≈

¢Õß medication review „πºŸâªÉ«¬ ŸßÕ“¬ÿ (Õ“¬ÿ 80 ªï

¢÷Èπ‰ª) §◊Õ°“√»÷°…“¢Õß Lenaghan ·≈–§≥–(16) ‚¥¬

√Ÿª·∫∫°“√„Àâ∫√‘°“√∑’Ë·μ°μà“ß®“°„π°“√»÷°…“°àÕπÀπâ“

π’È(15) §◊Õ ∂“π∑’Ë„Àâ∫√‘°“√‡ªìπ∑’Ë∫â“π¢ÕßºŸâªÉ«¬‡Õß ́ ÷ËßÀ≈—ß

®“°°“√μ‘¥μ“¡º≈°“√„Àâ∫√‘°“√‡ªìπ√–¬–‡«≈“ 6 ‡¥◊Õπ

‰¡àæ∫§«“¡·μ°μà“ß¢Õß hospital admission ·≈–

§ÿ≥¿“æ™’«‘μ¢ÕßºŸâªÉ«¬∑’Ë‰¥â√—∫∫√‘°“√‡¡◊ËÕ‡∑’¬∫°—∫ºŸâ∑’Ë‰¡à

‰¥â√—∫∫√‘°“√ ·μàæ∫«à“≈¥°“√ —Ëß„™â¬“≈ßÕ¬à“ß¡’π—¬

 ”§—≠„πºŸâ∑’Ë‰¥â√—∫∫√‘°“√ Õ¬à“ß‰√°Áμ“¡§«√√–¡—¥√–«—ß

°“√π”º≈∑’Ë‰¥â®“°°“√»÷°…“¢â“ßμâπ‰ªª√–¬ÿ°μå„™â„π«ß

°«â“ß ‡π◊ËÕß®“°º≈≈—æ∏å∑’Ë√“¬ß“π¢Õß∑—Èß Õß°“√»÷°…“

π’È ‰¥â¡“®“°°“√„Àâ∫√‘°“√¢Õß‡¿ —™°√∑’Ë¡’»—°¬¿“æ„π

°“√„Àâ∫√‘°“√ Ÿß‡æ’¬ß§π‡¥’¬«

ß“π«‘®—¬≈à“ ÿ¥∑’Ë»÷°…“»—°¬¿“æ°“√„Àâ∫√‘°“√ medi-
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cation review ¢Õß‡¿ —™°√™ÿ¡™π ‚¥¬„Àâ‡¿ —™°√ºŸâ-

‡™’Ë¬«™“≠¥â“π‡¿ —™°√√¡§≈‘π‘°ª√–‡¡‘π¢âÕ¡Ÿ≈°“√ àß

μàÕºŸâªÉ«¬®“°‡¿ —™°√™ÿ¡™π®”π«π 20 √“¬ æ∫«à“

‡¿ —™°√ºŸâ„Àâ∫√‘°“√ medication review §âπæ∫ªí≠À“

∑’Ë‡°’Ë¬«¢âÕß°—∫°“√„™â¬“√âÕ¬≈– 75 ·≈–„Àâ¢âÕ‡ πÕ

·π–·π«∑“ß°“√·°â ‰¢∑’Ë‡À¡“– ¡√âÕ¬≈– 58 ‡¡◊ËÕ‡∑’¬∫

°—∫º≈°“√ª√–‡¡‘π¢ÕßºŸâ ‡™’Ë¬«™“≠´’ËßºŸâ«‘®—¬„™â‡ªìπ

¡“μ√∞“π„π°“√ª√–‡¡‘π (gold standard)(17) ºŸâ«‘®—¬μ—Èß

¢âÕ —ß‡°μ«à“ª√– ‘∑∏‘¿“æ°“√„Àâ∫√‘°“√∑’Ëæ∫„π°“√

»÷°…“π’ÈÕ“®μË”°«à“§«“¡‡ªìπ®√‘ß ‡π◊ËÕß®“°‡ªìπ°“√

ª√–‡¡‘π®“°¢âÕ¡Ÿ≈∑’Ë‡¿ —™°√‡ªìπºŸâ∫—π∑÷°‰«â ·≈– gold

standard ∑’Ë„™â„π°“√‡ª√’¬∫‡∑’¬∫¡“®“°ºŸâ‡™’Ë¬«™“≠

‡æ’¬ß§π‡¥’¬«‡∑à“π—Èπ

°“√»÷°…“º≈°“√„Àâ∫√‘°“√ enhanced services: minor
ailment service

Whittington ·≈–§≥–(18) ‰¥â»÷°…“º≈°“√„Àâ

∫√‘°“√ minor ailment service „πºŸâªÉ«¬∑’Ë¡’Õ“°“√‡®Á∫

ªÉ«¬‰¡à√ÿπ·√ß ®”π«π 1,522 §π ‚¥¬ºŸâªÉ«¬∑’ËμâÕß°“√

π—¥æ∫·æ∑¬å‡æ◊ËÕ√—∫°“√√—°…“§«“¡º‘¥ª√°μ‘∑’Ë‰¡à√ÿπ·√ß

12 ª√–‡¿∑ (‰¥â·°à ∑âÕßºŸ° ‰Õ ∑âÕß‡ ’¬ ‰¢â≈–ÕÕßø“ß

‡À“ ª«¥À—« ∑âÕßÕ◊¥ §—¥®¡Ÿ° ‡®Á∫§Õ ‡ªìπ‰¢â μ‘¥‡™◊ÈÕ

∫√‘‡«≥™àÕß§≈Õ¥ ·≈–μ‘¥‡™◊ÈÕ∫√‘‡«≥∑“ß‡¥‘πÀ“¬„®)

®–‰¥â√—∫§”·π–π”«à“ “¡“√∂√—∫∫√‘°“√√—°…“·≈–√—∫¬“

∑’Ë√â“π¬“‰¥â ‚¥¬μ√ß ÷́Ëßº≈°“√»÷°…“æ∫«à“„π™à«ß 6

‡¥◊Õπ¢Õß°“√»÷°…“ºŸâªÉ«¬ª√–¡“≥√âÕ¬≈– 38 ‡≈◊Õ°∑’Ë

®–‰ª√â“π¬“ ‚¥¬§«“¡º‘¥ª√°μ‘∑’ËºŸâªÉ«¬ à«π„À≠à‡≈◊Õ°

‰ª√—∫∫√‘°“√ minor ailment service §◊Õ‡ªìπ‡À“ ·≈–

μ‘¥‡™◊ÈÕ∫√‘‡«≥™àÕß§≈Õ¥ ·¡â«à“º≈°“√»÷°…“®–‰¡à ‰¥â

· ¥ß„Àâ‡ÀÁπ«à“°‘®°√√¡π’È≈¥¿“√–ß“π√«¡¢Õß·æ∑¬å

·μàæ∫«à“ minor ailment service ≈¥¿“√–ß“π„π à«π

¢Õß§«“¡º‘¥ª√°μ‘ 12 ª√–‡¿∑¢â“ßμâπ‰¥âÕ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ‘ (p <0.001)  à«π¥â“π∑—»π§μ‘μàÕ minor

ailment service æ∫«à“ºŸâªÉ«¬ à«π„À≠à¡’∑—»π§μ‘∑’Ë¥’

μàÕ°‘®°√√¡π’È ‡π◊ËÕß®“° “¡“√∂√—∫¬“‰¥â‚¥¬‰¡à®”‡ªìπ

μâÕßπ—¥æ∫·æ∑¬å‡æ◊ËÕ√—∫„∫ —Ëß¬“(19) πÕ°®“°π’Èº≈°“√

»÷°…“≈à“ ÿ¥¬—ß· ¥ß„Àâ‡ÀÁπ«à“ minor ailment service

 “¡“√∂≈¥§à“„™â®à“¬°“√„Àâ∫√‘°“√ ÿ¢¿“æ¢Õß PCT ≈ß

‰¥â 6,739 ªÕπ¥åμàÕ‡¥◊Õπ¥â«¬(20)

°“√»÷°…“º≈°“√„Àâ∫√‘°“√ enhanced services: supple-
mentary prescribing

°“√»÷°…“°“√„Àâ∫√‘°“√ supplementary prescrib-

ing  à«π„À≠à‡ªìπ°“√»÷°…“‡°’Ë¬«°—∫§«“¡§‘¥‡ÀÁπ¢Õß

ºŸâ‡°’Ë¬«¢âÕß°—∫∫√‘°“√π’È ‚¥¬°“√»÷°…“§«“¡‡ÀÁπ¢Õß

ºŸâªÉ«¬∑’Ë ‰¥â√—∫∫√‘°“√ —Ëß®à“¬¬“‚¥¬‡¿ —™°√„π ∂“π-

∫√‘°“√ª∞¡¿Ÿ¡‘·≈–√â“π¬“æ∫«à“ºŸâªÉ«¬ à«π„À≠àæ÷ß

æÕ„®°—∫∫√‘°“√¢Õß‡¿ —™°√ ·≈–¡—Ëπ„®«à“°“√ —Ëß®à“¬¬“

‚¥¬‡¿ —™°√ª≈Õ¥¿—¬‰¡àμà“ß®“°·æ∑¬å ºŸâªÉ«¬∫“ß à«π

¬—ß§ßμâÕß°“√ª√÷°…“·æ∑¬åÀ“°æ∫«à“Õ“°“√∑√ÿ¥≈ß(21)

Õ¬à“ß‰√°Áμ“¡·¡â«à“°“√»÷°…“¥—ß°≈à“«®–¡’Õ—μ√“°“√

μÕ∫°≈—∫·∫∫ Õ∫∂“¡®“°ºŸâªÉ«¬ Ÿß (73.4%) ·μà

®”π«πºŸâªÉ«¬∑’Ë∑”°“√ ”√«®∑’Ë§àÕπ¢â“ßπâÕ¬ (143 §π)

Õ“®‰¡à “¡“√∂‡ªìπμ—«·∑π¢ÕßºŸâªÉ«¬∑’Ë‰¥â√—∫∫√‘°“√ —Ëß

®à“¬¬“‚¥¬‡¿ —™°√∑—ÈßÀ¡¥‰¥â

 ”À√—∫§«“¡‡ÀÁπ¢Õß·æ∑¬åμàÕ°“√„Àâ∫√‘°“√

supplementary prescribing ¢Õß‡¿ —™°√π—Èπæ∫

«à“·æ∑¬å¬Õ¡√—∫∫√‘°“√¥—ß°≈à“«¢Õß‡¿ —™°√ ∑—Èßπ’ÈμâÕß

Õ¬Ÿà¿“¬„μâ‡ß◊ËÕπ‰¢·≈–·π«∑“ß∑’Ëμ°≈ß√à«¡°—πÕ¬à“ß

™—¥‡®π(22) πÕ°®“°π’È·æ∑¬å¬—ß°—ß«≈μàÕ°“√æ—≤π“

∫∑∫“∑¢Õß‡¿ —™°√„π°“√„Àâ∫√‘°“√ independent pre-

scribing ·¡â«à“®–‡ªìπ‡æ’¬ß°“√„Àâ∫√‘°“√„π¿“«–∑’Ë‰¡à

´—∫´âÕπ‡™àπ °“√ —Ëß®à“¬¬“∫√√‡∑“ª«¥ À√◊Õ°“√‡ª≈’Ë¬π

¬“ªØ‘™’«π–®“°°“√„Àâ∑“ßÀ≈Õ¥‡≈◊Õ¥¥”¡“‡ªìπ·∫∫°‘π

°“√»÷°…“º≈°“√„Àâ∫√‘°“√ enhanced services: ∫√‘°“√
Õ◊Ëπ Ê

°“√»÷°…“º≈°“√„Àâ∫√‘°“√ enhanced services

Õ◊Ëπ Ê ‰¥â·°à °“√»÷°…“°“√„Àâ∫√‘°“√¬“§ÿ¡°”‡π‘¥©ÿ°‡©‘π

(Emergency Hormonal Contraception: EHC) „π



‡√’¬π√Ÿâ∫∑∫“∑°“√„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ…

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ Úııı ªï∑’Ë ÚÒ ©∫—∫∑’Ë ˆ

æ◊Èπ∑’Ë™π∫∑(23) ∑’Ë· ¥ß„Àâ‡ÀÁπ«à“¿“¬À≈—ß°“√‡√‘Ë¡„Àâ

∫√‘°“√ EHC „π√â“π¬“„πæ◊Èπ∑’Ë™π∫∑¢Õß North York-

shire ‰ª·≈â« 2 ªï √â“π¬“®—¥‡ªìπ·À≈àß„À≠à∑’Ë ÿ¥∑’Ë„Àâ

∫√‘°“√ EHC ·≈–°“√‡¢â“∂÷ß EHC ‚¥¬√«¡‡æ‘Ë¡¢÷Èπ ‚¥¬

¡’°“√¢Õ√—∫∫√‘°“√∑’Ë√â“π¬“„π™à«ß 2 ªï√«¡∑—Èß ‘Èπ 1,412

§√—Èß ·≈–‡¿ —™°√‰¥â®à“¬ EHC ÕÕ°‰ª∑—ÈßÀ¡¥ 1,260 ™ÿ¥

´÷Ëß· ¥ß„Àâ‡ÀÁπ«à“∫√‘°“√¥—ß°≈à“«™à«¬‡æ‘Ë¡∑“ß‡≈◊Õ°

·≈–°“√‡¢â“∂÷ß¬“§ÿ¡°”‡π‘¥©ÿ°‡©‘π„Àâ°—∫ºŸâ¡’§«“¡®”‡ªìπ

μâÕß„™â ‚¥¬‡©æ“–„πæ◊Èπ∑’Ë™π∫∑

°“√»÷°…“¢Õß Baraitser ·≈–§≥–(24) ‡°’Ë¬«°—∫°“√

„Àâ∫√‘°“√∑¥ Õ∫ chlamydia æ∫«à“ºŸâ√—∫∫√‘°“√¬Õ¡√—∫

„π∫√‘°“√„Àâ°“√∑¥ Õ∫·≈–√—°…“ chlamydia „π√â“π¬“

‡π◊ËÕß®“°§«“¡√«¥‡√Á«·≈–§«“¡ –¥«° ·≈–§«“¡

‡ªìπ¡‘μ√¢Õß‡¿ —™°√ºŸâ „Àâ∫√‘°“√ ‚¥¬ºŸâ√—∫∫√‘°“√ à«π

„À≠à∑√“∫«à“¡’∫√‘°“√¥—ß°≈à“«®“°‡¿ —™°√‡¡◊ËÕ¡“¢Õ√—∫

¬“§ÿ¡°”‡π‘¥·∫∫©ÿ°‡©‘π

‚§√ß°“√ª√–‡¡‘π§«“¡‡ ’Ë¬ß¥â“π ÿ¢¿“æ¢Õß NHS

(NHS health check)  ”À√—∫‚√§À—«„®·≈–À≈Õ¥‡≈◊Õ¥

„π√â“π¬“‡√‘Ë¡μâπÕ¬à“ß‡ªìπ∑“ß°“√„π §.». 2009 Õ¬à“ß‰√

°Áμ“¡°àÕπÀπâ“π—Èπ‰¥â¡’°“√»÷°…“§«“¡‡ªìπ‰ª‰¥â·≈–

º≈≈—æ∏å„π‚§√ß°“√π”√àÕßÀ≈“¬‚§√ß°“√ ·≈–æ∫

«à“°“√ª√–‡¡‘π§«“¡‡ ’Ë¬ß„π√â“π¬“‡ªìπ∫√‘°“√∑’Ë

 “¡“√∂π”¡“„™â„Àâ∫√‘°“√‰¥â∑—Èß„π√â“π¬“¢π“¥„À≠à∑’Ë¡’

À≈“¬ “¢“ À√◊Õ√â“π¬“∑’Ë¡’‡®â“¢Õß§π‡¥’¬« Õ’°∑—Èß¬—ß

™à«¬≈¥¿“√–ß“π„π°“√„Àâ∫√‘°“√ºŸâªÉ«¬¢Õß·æ∑¬å‰¥â

ª√–¡“≥√âÕ¬≈– 30(25)

·π«∑“ß°“√ª√–¬ÿ°μå ”À√—∫ª√–‡∑»‰∑¬

®“°¢âÕ¡Ÿ≈∑’Ë ‰¥â®“°°“√∑∫∑«π°“√„Àâ∫√‘°“√

‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ… ºŸâ‡¢’¬π¡’¢âÕ‡ πÕ

·π– ”À√—∫°“√π”¡“ª√–¬ÿ°μå „ ™â ‚¥¬Õ“»—¬°“√

«‘‡§√“–Àåª√–°Õ∫°—∫∫√‘∫∑¢Õßª√–‡∑»‰∑¬ ‚¥¬·∫àß

‡ªìπ°“√¥”‡π‘π°“√‡æ◊ËÕ∫√√≈ÿ¢âÕμ°≈ß°—∫¿“§√—∞ ·≈–

√Ÿª·∫∫°“√„Àâ∫√‘°“√ ¥—ßπ’È

°“√∫√√≈ÿ¢âÕμ°≈ß°“√„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π

°—∫¿“§√—∞„πª√–‡∑»Õ—ß°ƒ…‡°‘¥®“°°“√º≈—°¥—π¢Õß

§≥–°√√¡°“√‡®√®“μàÕ√Õß°“√∫√‘°“√∑“ß‡¿ —™°√√¡

(PSNC) ÷́Ëß‡ªìπμ—«·∑π¢Õß√â“π¬“§Ÿà —≠≠“¢Õß NHS

‚¥¬¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ„Àâ‡¿ —™°√™ÿ¡™π “¡“√∂‡æ‘Ë¡√Ÿª

·∫∫°“√„Àâ∫√‘°“√∑’Ë¡’§ÿ≥¿“æ·≈–‰¥â√—∫§à“μÕ∫·∑π

®“°∫√‘°“√π—ÈπÕ¬à“ß‡À¡“– ¡ ÷́Ëßº≈°“√¥”‡π‘πß“π∑’Ë

ºà“π¡“æ‘ Ÿ®πå„Àâ‡ÀÁπ«à“°“√¥”‡π‘π°“√‡®√®“°—∫¿“§√—∞

ª√– ∫§«“¡ ”‡√Á®‡ªìπÕ¬à“ß¥’ ‡π◊ËÕß®“°§≥–°√√¡-

°“√¥—ß°≈à“«®–‡ªìπºŸâ√—∫º‘¥™Õ∫À≈—°„π°“√°”Àπ¥‡ªÑ“-

À¡“¬ «“ß°≈¬ÿ∑∏å·≈–·ºπ°“√¥”‡π‘πß“π∑’Ë™—¥‡®π

 ”À√—∫ª√–‡∑»‰∑¬·¡â«à“®–¡’Õß§å°√∑’Ë‡ªìπμ—«·∑π¢Õß

‡¿ —™°√™ÿ¡™π ‡™àπ  ¡“§¡‡¿ —™°√√¡™ÿ¡™π ·≈–

 ¡“§¡√â“π¢“¬¬“ ·μàÕß§å°√¥—ß°≈à“«¡’æ—π∏°‘®°“√

¥”‡π‘πß“π§àÕπ¢â“ß°«â“ß ®÷ß¢—∫‡§≈◊ËÕπ‡æ◊ËÕº≈—°¥—π„Àâ

‡°‘¥¢âÕμ°≈ß√à«¡°—π°—∫¿“§√—∞‰¥â ‰¡à‡μÁ¡∑’Ë À“°„π

ª√–‡∑»‰∑¬¡’°“√®—¥μ—Èß§≥–°√√¡°“√‡®√®“μàÕ√Õß°“√

∫√‘°“√∑“ß‡¿ —™°√√¡‡™àπ‡¥’¬«°—∫ª√–‡∑»Õ—ß°ƒ… À√◊Õ

Õß§å°√/ ¡“§¡∑’Ë‡°’Ë¬«¢âÕß°”Àπ¥„Àâ°“√∫√√≈ÿ¢âÕμ°≈ß

°“√„Àâ∫√‘°“√°—∫¿“§√—∞‡ªìπÀπ÷Ëß„πæ—π∏°‘®À≈—° ¬àÕ¡

∑”„Àâ°“√¢—∫‡§≈◊ËÕπ°“√¥”‡π‘πß“π‡ªìπ‰ª‰¥âÕ¬à“ß‡μÁ¡∑’Ë

´÷Ëß°“√¥”‡π‘π°“√®—¥„Àâ¡’ºŸâ√—∫º‘¥™Õ∫À≈—°¥—ß°≈à“«∂◊Õ«à“

¡’§«“¡‡ªìπ‰ª‰¥â§àÕπ¢â“ß Ÿß ‡π◊ËÕß®“°‡ªìπ°“√®—¥°“√

¿“¬„πÕß§å°√«‘™“™’æ‡Õß

§à“μÕ∫·∑π∫√‘°“√‡ªìπμ—«·ª√∑’Ë ”§—≠μ—«·ª√

Àπ÷Ëß∑’Ë®–∑”„Àâ°“√„Àâ∫√‘°“√¡’§«“¡μàÕ‡π◊ËÕß·≈–¬—Ëß¬◊π

„πª√–‡∑»Õ—ß°ƒ…¡’°“√®—¥ √√ß∫ª√–¡“≥ ”À√—∫°“√

„Àâ∫√‘°“√∑“ß‡¿ —™°√√¡™ÿ¡™π„π√–¥—∫μà“ß Ê ®“° NHS

·≈–§≥–°√√¡°“√°Õß∑ÿπª∞¡¿Ÿ¡‘ (PCT) ‚¥¬‡©æ“–

Õ¬à“ß¬‘Ëß°“√„Àâ∫√‘°“√‡ √‘¡ (enhanced services) ∑’Ë

§≥–°√√¡°“√‡¿ —™°√√¡∑âÕß∂‘Ëπ (LPC) ‰¥âÀ“√◊Õ·≈–

«“ß°√Õ∫·π«∑“ß°“√„Àâ°“√ π—∫ πÿπ¥â“πß∫ª√–¡“≥

√à«¡°—∫ PCT  ”À√—∫ª√–‡∑»‰∑¬ ∫√‘°“√‡ √‘¡ à«π

„À≠à¢Õß‡¿ —™°√™ÿ¡™π®–Õ¬Ÿà „π√Ÿªß“π«‘®—¬À√◊Õ

‚§√ß°“√π”√àÕß °“√ π—∫ πÿπß∫ª√–¡“≥ ”À√—∫‡ªìπ

§à“μÕ∫·∑π∫√‘°“√®÷ß¡—°¬ÿμ‘≈ß‡¡◊ËÕ ‘Èπ ÿ¥‚§√ß°“√ Õ¬à“ß‰√

ÒÚˆÒ



Community Pharmacy Services: Lessons Learned from England

Journal of Health Science 2012 Vol. 21 No. 61262

°Áμ“¡æ∫«à“¡’∫“ß∫√‘°“√∑’Ë¬—ß§ß¥”‡π‘π°“√Õ¬ŸàÕ¬à“ßμàÕ

‡π◊ËÕß ‡™àπ °“√„Àâ∫√‘°“√ ç‡¿ —™Õ“ “æ“‡≈‘°∫ÿÀ√’Ëé ¢Õß

‡§√◊Õ¢à“¬«‘™“™’æ‡¿ —™°√√¡‡æ◊ËÕ§«∫§ÿ¡¬“ Ÿ∫ (§¿¬ .) ́ ÷Ëß

‰¥â√—∫°“√ π—∫ πÿπ¥â“πß∫ª√–¡“≥®“° ”π—°ß“π

°Õß∑ÿπ π—∫ πÿπ°“√ √â“ß‡ √‘¡ ÿ¢¿“æ (   .) ‚¥¬

‡¿ —™°√™ÿ¡™π∑’Ë „Àâ∫√‘°“√·≈– àßμàÕ¢âÕ¡Ÿ≈„Àâ»Ÿπ¬å

μ‘¥μ“¡°“√„Àâ∫√‘°“√‡≈‘°∫ÿÀ√’Ë®–‰¥â√—∫§à“μÕ∫·∑πÕ¬à“ß

μàÕ‡π◊ËÕß®“° §¿¬ . ÷́Ëß¡’°“√®—¥ √√ß∫ª√–¡“≥

 ”À√—∫„™â‡ªìπ§à“μÕ∫·∑π„Àâ°—∫∫√‘°“√¥—ß°≈à“«¢Õß

‡¿ —™°√ ®“°·π«∑“ß°“√®—¥°“√„πª√–‡∑»Õ—ß°ƒ…

·≈–ª√– ∫°“√≥å°“√®—¥°“√„πª√–‡∑»‰∑¬ ®–‡ÀÁπ

«à“°“√®—¥ √√ß∫ª√–¡“≥ ”À√—∫∫√‘°“√¢Õß‡¿ —™°√¡’

 à«π„Àâ‡°‘¥°“√æ—≤π“°“√„Àâ∫√‘°“√ ·≈–∑”„Àâ “¡“√∂

¥”‡π‘π°“√„Àâ∫√‘°“√‰¥âÕ¬à“ßμàÕ‡π◊ËÕß ‚¥¬°“√®—¥ √√ß∫

ª√–¡“≥π’ÈÕ“®®–æ‘®“√≥“®“°ß∫ª√–¡“≥ à«π°≈“ß

¢Õß  ª ™. À√◊Õ®“°ß∫ª√–¡“≥∑’ËÀπà«¬∫√‘°“√§Ÿà

 —≠≠“À≈—° (CUP) ‰¥â√—∫°Á‰¥â ∑—Èßπ’È¢÷Èπ°—∫¢âÕ®”°—¥„π

°“√°√–®“¬ß∫ª√–¡“≥ ·≈–§«“¡μâÕß°“√∫√‘°“√¢Õß

·μà≈–æ◊Èπ∑’Ë Õ¬à“ß‰√°Áμ“¡‡æ◊ËÕ„Àâ„™âß∫ª√–¡“≥Õ¬à“ß§ÿâ¡

§à“ §«√μâÕß¡’‚§√ß √â“ß°√Õ∫ß“π∑’Ë™—¥‡®π ·≈–¡’√–∫∫

μ‘¥μ“¡·≈–«‘‡§√“–Àåº≈°“√¥”‡π‘πß“πÕ¬à“ß‡À¡“– ¡

πÕ°®“°π’È¬—ß¡’§«“¡‡ªìπ‰ª‰¥â„π°“√®—¥°“√§àÕπ¢â“ß

πâÕ¬·≈–μâÕß„™â‡«≈“π“π ‡π◊ËÕß®“°‡ªìπ°“√‡ª≈’Ë¬π·ª≈ß

„π√–¥—∫π‚¬∫“¬´÷Ëß¡’º≈°√–∑∫„π«ß°«â“ß  Õ’°∑—Èß¬—ß¡’

ºŸâ¡’ à«π‰¥â à«π‡ ’¬´÷Ëß®–μâÕß‡¢â“¡“¡’ à«π√à«¡„π°“√

æ‘®“√≥“®”π«π¡“°

¥— ß ∑’Ë ‰¥â°≈à“«‰«â¢â“ßμâπ«à“°“√„Àâ∫√‘°“√∑“ß

‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»‰∑¬ à«π„À≠à®–Õ¬Ÿà„π√Ÿª

ß“π«‘®—¬À√◊Õ‚§√ß°“√π”√àÕß º≈°“√¥”‡π‘π‚§√ß°“√¥—ß

°≈à“«®÷ß¡—°°√–®—¥°√–®“¬·≈–‰¡à‰¥â√—∫°“√‡º¬·æ√à„π

«ß°«â“ß ∑”„Àâ°“√π”¡“ª√–¬ÿ°μå„™â‡ªìπμâπ·∫∫·≈–

æ—≤π“μàÕ¬Õ¥‡ªìπ‰ªÕ¬à“ß®”°—¥ ·≈–∫“ß°√≥’„π∫“ß

æ◊Èπ∑’Ë¢âÕ‡ πÕ„π°“√®—¥∫√‘°“√∑“ß‡¿ —™°√√¡™ÿ¡™πÕ“®

‰¡à‰¥â√—∫°“√¬Õ¡√—∫·≈– π—∫ πÿπ®“°ºŸâ¡’ à«π‡°’Ë¬«¢âÕß

‡∑à“∑’Ë§«√ ‡¡◊ËÕæ‘®“√≥“·π«∑“ß°“√®—¥°“√„πª√–‡∑»

Õ—ß°ƒ…æ∫«à“¡’°“√¥”‡π‘π°“√„Àâ°“√√—∫√Õß∫√‘°“√‡ √‘¡

μà“ß Ê ‚¥¬ NHS ‡æ◊ËÕ„™â‡ªìπ·¡à·∫∫„Àâ°—∫·μà≈– PCT

∑”„Àâ°“√º≈—°¥—π°“√„Àâ∫√‘°“√∑“ß‡¿ —™°√√¡„π√–¥—∫

∑âÕß∂‘Ëπ‰¥â√—∫°“√æ‘®“√≥“·≈– π—∫ πÿπ¥â«¬¥’ À“°

ª√–‡∑»‰∑¬¡’°“√¥”‡π‘π°“√„π≈—°…≥–‡¥’¬«°—π‚¥¬

æ—≤π“·¡à·∫∫°“√„Àâ∫√‘°“√®“°ß“π«‘®—¬À√◊Õ‚§√ß°“√

π”√àÕßμà“ß Ê ∑’Ë¡’Õ¬Ÿà ¬àÕ¡ “¡“√∂ √â“ß§«“¡πà“‡™◊ËÕ∂◊Õ

„Àâ°—∫ºŸâ¡’ à«π‡°’Ë¬«¢âÕß ‚¥¬‡©æ“–ºŸâ°”Àπ¥π‚¬∫“¬„π

·μà≈–√–¥—∫ Õ’°∑—Èß¬—ß∑”„Àâ‡ÀÁπ§«“¡™—¥‡®π∂÷ß·π«∑“ß

°“√¥”‡π‘π°“√ √«¡∂÷ßª√–‚¬™πå∑’Ë§“¥«à“®–‰¥â√—∫‰¥â

‡ªìπÕ¬à“ß¥’ °“√æ—≤π“·¡à·∫∫∫√‘°“√¥—ß°≈à“«„π

ª√–‡∑»‰∑¬¡’§«“¡‡ªìπ‰ª‰¥â§àÕπ¢â“ß Ÿß ‚¥¬„π™à«ß

·√°Õ“®‡ªìπ°“√„Àâ°“√√—∫√Õß∫√‘°“√·¡à·∫∫‚¥¬

Õß§å°√«‘™“™’æ°àÕπ ®“°π—Èπ®÷ß§àÕ¬º≈—°¥—π‚§√ß°“√·¡à

·∫∫¥—ß°≈à“«„Àâ ‰¥â√—∫°“√√—∫√Õß®“°Àπà«¬ß“π à«π

°≈“ß¢Õß√—∞ À√◊Õ  ª ™. μàÕ‰ª

‡¿ —™°√™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ…¡’°“√æ—≤π“

∫∑∫“∑°“√„Àâ∫√‘°“√¥â“π “∏“√≥ ÿ¢§àÕπ¢â“ß¡“°

 à«πÀπ÷Ëß‡ªìπº≈®“°°“√„Àâ°“√ π—∫ πÿπ‚¥¬¿“§√—∞∑’Ë

‡≈Áß‡ÀÁπ«à“°“√ àß‡ √‘¡ ÿ¢¿“æ ·≈–ªÑÕß°—π‚√§®–‡°‘¥

º≈¥’„π√–¬–¬“«·°àª√–™“™π ·≈–™à«¬ª√–À¬—¥§à“„™â

®à“¬¥â“π ÿ¢¿“æ≈ß‰¥â  ”À√—∫ª√–‡∑»‰∑¬·¡â√—∞∫“≈®–

‡ÀÁπ§«“¡ ”§—≠·≈–„Àâ°“√ π—∫ πÿπ°“√„Àâ∫√‘°“√ àß

‡ √‘¡ ÿ¢¿“æ·≈–ªÑÕß°—π‚√§ ·μà°“√¥”‡π‘πß“π‚¥¬

∑—Ë«‰ª®–ºà“π∫ÿ§≈“°√·≈–Àπà«¬ß“π¢Õß√—∞ ‡™àπ ‚√ß-

æ¬“∫“≈ ·≈– ”π—°ß“π “∏“√≥ ÿ¢ ´÷Ëß„π∫“ß°√≥’

Õ“®„Àâ∫√‘°“√‰¥â ‰¡à§√Õ∫§≈ÿ¡‡∑à“∑’Ë§«√ ‡π◊ËÕß®“°¢âÕ

®”°—¥¥â“π°“√‡¢â“∂÷ß∫√‘°“√¢Õßª√–™“™π‚¥¬‡©æ“–

Õ¬à“ß¬‘Ëß„π™ÿ¡™π‡¡◊Õß ‡¡◊ËÕæ‘®“√≥“®ÿ¥‡¥àπ¢Õß ∂“π

ª√–°Õ∫°“√‡¿ —™°√√¡™ÿ¡™πÀ√◊Õ√â“π¬“„π·ßà ∂“π∑’Ë

μ—Èß∑’Ë„°≈â™‘¥°—∫™ÿ¡™π ·≈–√–¬–‡«≈“‡ªî¥„Àâ∫√‘°“√∑’Ë

∑”„Àâª√–™“™π “¡“√∂‡¢â“∂÷ß∫√‘°“√‰¥âÕ¬à“ß –¥«°

À“°¡’°“√¢¬“¬∫∑∫“∑°“√„Àâ∫√‘°“√¥â“π “∏“√≥ ÿ¢

‚¥¬‡¿ —™°√™ÿ¡™π„πª√–‡∑»‰∑¬°Á¬àÕ¡ àßº≈‡æ‘Ë¡°“√

‡¢â“∂÷ß∫√‘°“√„Àâ°—∫ª√–™“™π ·≈–‡°‘¥ª√–‚¬™πåμàÕ



‡√’¬π√Ÿâ∫∑∫“∑°“√„Àâ∫√‘°“√‡¿ —™°√√¡™ÿ¡™π„πª√–‡∑»Õ—ß°ƒ…

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ Úııı ªï∑’Ë ÚÒ ©∫—∫∑’Ë ˆ

√–∫∫ “∏“√≥ ÿ¢‚¥¬√«¡„π∑’Ë ÿ¥ °“√¥”‡π‘π°“√¥—ß

°≈à“«¡’§«“¡‡ªìπ‰ª‰¥â§àÕπ¢â“ß Ÿß ‡π◊ËÕß®“°º≈°“√

¥”‡π‘π‚§√ß°“√„πÀ≈“¬æ◊Èπ∑’Ëæ‘ Ÿ®πå„Àâ‡ÀÁπ∂÷ßª√–‚¬™πå

·≈–·π«∑“ß°“√„Àâ∫√‘°“√¢Õß‡¿ —™°√™ÿ¡™π∑’Ë‡ªìπ‰ª

‰¥â„πÀ≈“¬√Ÿª·∫∫ ‰¡à«à“®–‡ªìπ°“√„Àâ∫√‘°“√ª√–‡¡‘π

§«“¡‡ ’Ë¬ß¥â“π ÿ¢¿“æ °“√§—¥°√Õß‚√§ ·≈–°“√„Àâ

∫√‘°“√‡≈‘°∫ÿÀ√’Ë Õ¬à“ß‰√°Áμ“¡°“√„Àâ∫√‘°“√¥â“π

 “∏“√≥ ÿ¢¢Õß‡¿ —™°√™ÿ¡™π®–‡°‘¥ª√–‚¬™πåÕ¬à“ß

‡μÁ¡∑’ËÀ“° ∂“πª√–°Õ∫°“√‡¿ —™°√√¡™ÿ¡™π‰¥â‡¢â“

‡ªìπ à«πÀπ÷Ëß¢Õß√–∫∫„Àâ∫√‘°“√ ÿ¢¿“æ ‡æ◊ËÕ„Àâ‡°‘¥

°“√¢—∫‡§≈◊ËÕπ√à«¡°—π„π¿“æ√«¡ ·≈–‡æ◊ËÕ„Àâ‡°‘¥‡§√◊Õ

¢à“¬°“√ àßμàÕ¢âÕ¡Ÿ≈ºŸâ√—∫∫√‘°“√„Àâ°—∫Àπà«¬„Àâ∫√‘°“√

 ÿ¢¿“æÕ◊Ëπ∑’Ë‡À¡“– ¡

 √ÿª

√—∞∫“≈¢Õßª√–‡∑»Õ—ß°ƒ…„Àâ°“√ π—∫ πÿπ∫√‘°“√
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Abstract Community Pharmacy Services: Lessons Learned from England
Teerapon Dhippayom, Itsarawan Sakunrak
Pharmaceutical Care Research Unit (PRU), Facutly of Pharmaceutical Science, Naresuan Univer-
sity, Phitsanulok
Journal of Health Science 2012; 21:1252-65.

Community pharmacists in Thailand have increasingly expanded their roles and services over
the past decades, but still received modest support from the Government. A review of community
pharmacy services in a successful country is important and can be used as a guidance for developing
and expanding community pharmacy services in Thailand.  Community pharmacy services in
England can be classified into 4 major groups: 1) medication management services, 2) supply-type
services, 3) public health services and 4) other services.  It appeared that community pharmacy
public health services get very well support from the Westminster.  The following are key findings
learnt from England which can be adapted to support the development of community pharmacy
services in Thailand. In that connection, a dedicated committee or organization should be estab-
lished and should be responsible for negotiating with the Government to get their support for the
services proposed and for promoting the services to the public. In addition, a specific fund for
pharmacy services should be split off from other resource funds. Moreover, services with positive
evidences should be accredited as a template so that the Contracting Unit for Primary Care (CUP)
are able to consider funding such services in response to the local need. In conclusion, public health
roles and services should be developed in addition to professional services in order to promote
health and prevent diseases.

Key words: community pharmacy service, community pharmacy, community pharmacist, drugstore, health
service system
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