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a = Chi-square tests, b = independent t—test, ¢ = Fisher’s Exact test, *p<0.05
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Abstract: Effect of Resilience Program on Job Burnout in Village Health Volunteers of Health Area 2

Natthaphon Phoonwichian, M.P.H.; Wutthichai Jariya, DHSM. (Health Services Management)
Faculty of Public Health, Naresuan University, Thailand
Journal of Health Science 2023;32(1):151-64.

This quasi-experimental research with two group repeated measures design aimed to study the
effect of resilience enhancing on job burnout program among village health volunteers. The samples
were 68 village health volunteers (VHVs) living in Noen Maprang and Wang Thong Districts, Phitsa-
nulok Province. They were VHVs with job burnout. The samples were divided in to the control group
(n=34) who received normal psychoeducation; and the experimental group (n=34) receiving a resilience
enhancing on job burnout program for twelve weeks. The resilience enhancing program was comprised
of various activities which included discovering reality, critical reflection, taking charge, and holding on.
Research instruments were the Thai version of resilience quotient screening questionnaires and the Thai
version of Maslach burnout inventory (MBI) questionnaires. Data were collected prior to joining the
program, after the end of the program, and after a three-month follow-up period. Data were analyzed
by Chi-square tests, Fisher’s Exact Test, independent samples t-test, repeated measure ANOVA and
multiple comparison with the Bonferroni test at 95% statistical significance level. The results revealed
that at the completion of the program and a three-month follow-up period, the experimental group had
a significantly higher mean score of resilience quotient than before the intervention (p-value <0.05) and
had a significantly higher than the control group at the three-month follow-up period (p-value <0.05).
The experimental group had a significantly lower mean score of job burnout than before the intervention

and lower than the control group (p<0.05).

Keywords:village health volunteers; job burnout, resilience quotient; resilience enhancing program
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