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Effects of Preparatory Pre-Operative Coronary Angiography with Chiangkham One Stop Service - Two Days Care Program
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Abstract: Effect of Preparatory Pre-Operative Coronary Angiography with Chiangkham One Stop Service - Two
Days Care Program on the Knowledge, Anxiety, Satisfaction and Cost of Service in Valvular Heart Disease

Patient Undergoing the Anticoagulant Drug

Oranuch Thammasorn, M.N.S.*; Chaiporn Karakate, M.D.**; Sukanya Keawsa-ard, Ph.D.***
* Intensive care unit, Chiangkham Hospital, Phayao province; ** Cardiologist, Chiangkham Hospital, Phayao
province; *** Assistant Professor, Faculty of Science, Payap University, Chiang Mai Province, Thailand

Journal of Health Science 2017,;26:1093-102.

This quasi-experimental study the effects of preparatory pre-operative coronary angiography (pre-
op CAG) with Chiangkham one stop service - two days care program on mean score of the knowledge,
anxiety, satisfaction and cost of caring in valvular heart disease patients undergoing the anticoagulant drug
at outpatient noninvasive heart department, Chiangkham hospital in Phayao province during October 2014
to March 2016. A total of 60 patients were enrolled in this study, were devided into 2 groups: experimen-
tal group and control group, each group had 30 patients. Research tools were the questionnaires about
knowledge, the satisfaction, the anxiety interview and pre-CAG program, that developed based on the
self-efficacy theory of Bandura. Stastistics used in data analysis were percentile, mean, standard deviation
and independent t-test. Results revealed that the mean score of knowledge the satisfaction questionnaire in
the experimental group received the pre-coronary angiography were statistically significantly higher than
the patients in the control group received the normal care system, were statistically significant (p<0.01 and
<0.05). The mean score of anxiety and cost of service in the experimental group were statistically lower
than the patients in the control group (p<0.05 and <0.01). This program could improve knowledge,

satisfaction then decreased anxiety and cost of service.

Key words: valvular heart disease, coronary angiography, anxiety, satisfaction, cost of service
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