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Abstract: A Model of Operation and Measures for Managing the COVID-19 Emergency Situation in Muang
District, Satun Province (Satun Model for COVID-19)

Sombat Phadungvitvatthana, M.D.
Department of Inspection, Ministry of Public Health, Thailand
Journal of Health Science 2023;32(Suppl 1):S61-S73.

The objectives of this study were to evaluate the model of operation and measures for managing
the COVID-19 emergency situation in Muang District, Satun Province. This research used mixed-
methods research, and the CIPP Model was used to display the data in the study. It was a review of official
documents from the Ministry of Public Health from Satun Hospital and lessons learned on COVID-19
management, Satun Province. The study samples consisted of 260 stakeholders. Data were also
collected from 17,994 COVID-19 patients who received treatment in the province during the study period
(February 2022 to April 30, 2022). The data were analyzed by percentage, mean, and logistic regres—
sion. The study found that Satun Province had undertaken three activities: (1) the development of public
health literacy based on the concept of moderation so that the people could lead a normal life, be carefull,
and be aware of the disease; (2) the development of a network of cooperation in managing COVID-19
in the community according to the concept of immunity strengthening to build a strong community
capable of managing the surveillance system and taking care of themselves in the community; and (3)
medical and public health management based on rational and effective concepts with a focus on vulnerable
groups. The results also showed that the average incidence of severity of COVID-19 was less than 15.00
percent while the average incidence of severity worldwide was 20.00 percent; and the relevant network
partners were satisfied with all issues at a high level, with a score equal to 80.00 points. In conclusion,
this study represents a coping model that requires awareness on the nature of the disease; and selecting

adequate and appropriate coping methods will improve management efficiency.

Keywords: management; measure; emergency situation; COVID-19; Satun Province
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