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Abstract: The objective of this analytical cross-sectional exploratory study was to clarify factors influencing the
decision to use dental services of social security users in Nakhu District Government, Kalasin Province.
Data were collected from questionnaires of 145 samples. The relationship was analyzed using logistics
multiple regression statistics. The results showed that service accessibility factors including adequacy
of existing services and acceptance of service quality (p<0.05); and service quality factors including
response to service recipients and understanding and knowing service recipients (p<0.05) influenced
the decision to use dental services of the social security users in Nakhu District Government, Kalasin
Province. Therefore, this research could be used as a guideline to improve dental services in hospitals and

increase access to dental services among working people.
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