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Abstract: The difficult situation of COVID-19 pandemic required close and constructive collaboration among

Keywords: participation process; action plan; emerging infectious disease

several related sectors. This study was considered action research, applied from the framework of Kemmis
and McTaggart. This process consisted of 4 stages, namely planning, acting, observing, and responding.
The purpose of this study was to devise the preparedness action plan for dealing with emerging
infectious diseases during 2023-2027. To prepare for this plan effectively, the meetings among
stakeholders were conducted during May to November 2022. In addition, 2 participatory meetings were
arranged, and there were approximately 70 participants attending each meeting. The objectives were to
collect data information, to exchange perspectives, to apply information to making an analysis, as well as
to evaluate the satisfaction of relevant process. Moreover, drafted questionnaire, using statistical analysis
(frequency, percentage, average, and standard deflection) was developed and the results were as follows:
(1) participatory process, which consists of establishing an expert working group from multidisciplinary
networks to specify objectives, goals and work plan were developed and the process for stakeholders
to express their opinions and to prepare for the drafted detailed strategic issues was devised to jointly
think and propose strategies and sub-strategies. The results of satisfaction evaluation necessary for the
preparedness plan were at a high level of knowledge, utilization and process management; (2) the drafted
Action Plan includes 5 strategic issues; and 85% of participants agrees on the vision, goals, indicators,
and relevant strategic issues. They believe it was suitable for the plan. Therefore, the participation
process was important for the preparedness action plan, which required the cooperation among all sectors
in preparing, preventing and solving problems in order to effectively cope with the situation of emerging

infectious disease situation that will occur in the future.
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