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Abstract: This study investigated the factors influencing financial reporting management and explores
executive and stakeholder perspectives on challenges and potential improvements in financial reporting
quality within the Health Region 12. Employing a mixed-methods approach, the research combined
quantitative and qualitative data collection and analysis. Quantitative data, gathered via questionnaires
distributed to accounting and supply personnel at provincial public health offices (PPHOs),
provincial/general hospitals (PHs/GHs), and community hospitals (CHs), were analyzed using
descriptive statistics and correlation analysis. Qualitative data, collected through semi-structured
interviews with Health Region 12 executives and central-level personnel responsible for financial
reporting quality development, were analyzed using content analysis. Quantitative findings revealed
moderate overall input levels (Mean=2.80, SD=4.515), with a qualitative analysis suggesting a lack of
regulatory knowledge and experience among personnel overseeing financial reporting quality. Similarly,
moderate overall process levels were observed (Mean=2.67, SD=2.098), with qualitative data indicating
inconsistent implementation of existing control systems in PPHOs and PHs/GHs, and a lack of both
systems and implementation in PPHOs overseeing CHs. Regarding materials, quantitative results indicated
high overall quality (Mean=3.47, SD=11.490). Accounting operations were found to have moder-
ate overall quality (Mean=3.37, SD=36.831). Correlation analysis demonstrated significant relation-
ships (p<0.01) between the quality of accounting practices and several factors: knowledge, availability
of manuals, clarity of work assignments, control mechanisms, and asset management. Based on these
findings, the study recommends several interventions. At the Ministry of Public Healthlevel, recommendations
included developing an accounting program, increasing civil servant personnel positions in accounting
and finance, establishing a deputy director position for administration in CHs, and integrating the GL and
GFMIS systems. At the Health Region and Provincial levels, the study suggested improving work systems,
implementing robust control systems for accounting, finance, and supply, developing a cross-checking

system within the health region, and establishing learning centers and mentorship systems at all levels.

Keywords: financial reporting management, government accounting standards; government accounting policies
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