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∫∑§—¥¬àÕ ß“π«‘®—¬π’È¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“°“√µ—¥ ‘π„®‡≈◊Õ°∑”ß“π¢Õß∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈·≈–§«“¡§‘¥

‡ÀÁπµàÕπ‚¬∫“¬°“√®Ÿß„®·≈–°“√∏”√ßæ¬“∫“≈„ÀâªØ‘∫—µ‘ß“π„π™π∫∑ √«¡∑—Èß‡ª√’¬∫‡∑’¬∫§«“¡ Õ¥§≈âÕß

√–À«à“ß ∂“π∑’ËªØ‘∫—µ‘ß“π∑’Ëµ—Èß„®®–‡≈◊Õ°°àÕπ®∫°“√»÷°…“ ·≈– ∂“π∑’ËªØ‘∫—µ‘ß“π®√‘ß‡¡◊ËÕ®∫°“√»÷°…“

æ¬“∫“≈·≈â« °≈ÿà¡µ—«Õ¬à“ß§◊Õ∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈¢Õß°√–∑√«ß “∏“√≥ ÿ¢®”π«π 342 §π®“° 4 «‘∑¬“≈—¬

æ¬“∫“≈„π¿“§‡Àπ◊Õ ¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ ¿“§°≈“ß ·≈–¿“§„µâ „™â·∫∫ Õ∫∂“¡„π°“√‡°Á∫¢âÕ¡Ÿ≈®“°

°≈ÿà¡µ—«Õ¬à“ß„π™à«ß„°≈â«—π∑’Ë ”‡√Á®°“√»÷°…“·≈–µ‘¥µ“¡°“√‡≈◊Õ°∑”ß“π¿“¬À≈—ß®“°°“√‡°Á∫¢âÕ¡Ÿ≈§√—Èß·√° 3 ‡¥◊Õπ

À≈—ß®∫°“√»÷°…“·≈–ªØ‘∫—µ‘ß“π·≈â«

°“√»÷°…“æ∫«à“∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈ à«π„À≠à‡≈◊Õ°∑”ß“π®√‘ß„π ∂“πæ¬“∫“≈¢Õß√—∞ ‚¥¬§”π÷ß∂÷ß

§«“¡¡—Ëπ§ß„π°“√∑”ß“π‡ªìπ ‘Ëß∑’Ë ”§—≠∑’Ë ÿ¥„π°“√‡≈◊Õ° ∂“π∑’Ë∑”ß“π ¡’√âÕ¬≈– 8.3 ¢Õß∫—≥±‘µ∑’Ë‡≈◊Õ°

∑”ß“π®√‘ß„π ∂“πæ¬“∫“≈‡Õ°™π‚¥¬§”π÷ß∂÷ß°“√¡’√“¬‰¥â¥’‡ªìπ ‘Ëß ”§—≠∑’Ë ÿ¥„π°“√‡≈◊Õ° ∂“π∑’Ë∑”ß“π ∫—≥±‘µ

 à«π„À≠à‡≈◊Õ°∑”ß“π„π¿Ÿ¡‘¿“§‡¥’¬«°—∫¿Ÿ¡‘≈”‡π“¢Õßµπ ¬°‡«âπ∫—≥±‘µ∑’Ë®∫®“°«‘∑¬“≈—¬æ¬“∫“≈„π¿“§°≈“ß

∑’Ë‡≈◊Õ°∑”ß“π„π ∂“πæ¬“∫“≈¢Õß√—∞∑’Ë‡§¬Ωñ°ªØ‘∫—µ‘¢≥–»÷°…“Õ¬Ÿà À√◊Õ∑”ß“π„π ∂“πæ¬“∫“≈‡Õ°™π °“√

»÷°…“π’Èæ∫«à“¡’§«“¡ Õ¥§≈âÕß Ÿß¡“°∂÷ß√âÕ¬≈– 97 √–À«à“ß§«“¡µ—Èß„®‡≈◊Õ° ∂“πªØ‘∫—µ‘ß“π„π ∂“π

æ¬“∫“≈¿“§√—∞ „π¢≥–„°≈â®∫°“√»÷°…“ °—∫°“√ªØ‘∫—µ‘ß“π„π·À≈àß∑’Ëµ—Èß„®‡¡◊ËÕ®∫·≈â« ·≈–¡’§«“¡

 Õ¥§≈âÕßπâÕ¬°«à“‡æ’¬ß√âÕ¬≈– 67 √–À«à“ß§«“¡µ—Èß„®‡≈◊Õ° ∂“πªØ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈πÕ°¿“§√—∞ „π

¢≥–„°≈â®∫°“√»÷°…“°—∫°“√ªØ‘∫—µ‘ß“π„π·À≈àß∑’Ëµ—Èß„®‰«â‡¡◊ËÕ®∫·≈â«

°“√»÷°…“¬—ßæ∫«à“∫—≥±‘µ∑’Ë‡≈◊Õ°∑”ß“π„π ∂“πæ¬“∫“≈¢Õß√—∞À√◊Õ‡Õ°™π‡ÀÁπ¥â«¬„Àâ¡’π‚¬∫“¬®Ÿß„®∑’Ë

‡ªìπµ—«‡ß‘π·≈–‰¡à„™àµ—«‡ß‘π√«¡∑—Èß°“√∫—ß§—∫„™â∑ÿπ„π™π∫∑ ·µà¬—ß¡’§«“¡§‘¥‡ÀÁπ°È”°÷Ëß°—π„ππ‚¬∫“¬∫—ß§—∫

„Àâæ¬“∫“≈„À¡à∑ÿ°§π∑”ß“π„π™π∫∑‡ªìπ√–¬–‡«≈“Õ¬à“ßπâÕ¬ 2 ªï «‘∏’°“√»÷°…“‡™àππ’È “¡“√∂¢¬“¬‰ª Ÿà°“√

»÷°…“·∫∫µ‘¥µ“¡‡ªìπ√–¬–¬“« ‡æ◊ËÕ‡ΩÑ“√–«—ß§«“¡µ—Èß„®‡≈◊Õ°∑”ß“π¢Õßæ¬“∫“≈ª√–®”°“√„π¿“§√—∞·≈–

‡Õ°™π√«¡∑—Èß‡æ◊ËÕ‡ªìπ∞“π¢âÕ¡Ÿ≈ ”§—≠¢Õß°“√æ—≤π“π‚¬∫“¬°”≈—ß§π¥â“π°“√æ¬“∫“≈µàÕ‰ª„π√–¬–¬“«

§” ”§—≠: °“√µ—¥ ‘π„®∑”ß“π, ∫—≥±‘µæ¬“∫“≈, °“√¢“¥·§≈πæ¬“∫“≈, °“√æ¬“∫“≈™ÿ¡™π

°“√µ—¥ ‘π„®‡≈◊Õ°ß“π¢Õßæ¬“∫“≈®∫„À¡à
°—∫§«“¡‡ÀÁπµàÕπ‚¬∫“¬®Ÿß„®·≈–∏”√ßæ¬“∫“≈

„ÀâªØ‘∫—µ‘ß“π„π™π∫∑

‡æ™√ ÿπ’¬å  ∑—Èß‡®√‘≠°ÿ≈ πß≈—°…≥å  æ–‰°¬–

±‘≥°√  ‚π√’  —≠≠“  »√’√—µπ–

‚™µ‘√   ≈–ÕÕß∫—« π‘¿“¿√≥å   “∏ÿ™“µ‘

«‘‚√®πå  µ—Èß‡®√‘≠‡ ∂’¬√

 ”π—°ß“πæ—≤π“π‚¬∫“¬ ÿ¢¿“æ√–À«à“ßª√–‡∑» °√–∑√«ß “∏“√≥ ÿ¢



Choices of Work by New Nurse Graduates and Opinions on Policy towards Incentives and Rural Retention

Journal of Health Science 2009 Vol. 18 No. 4516

∫∑π”
°“√¢“¥·§≈πæ¬“∫“≈„π‡¢µ™π∫∑‡ªìπªí≠À“

 ”§—≠„ππ“π“ª√–‡∑»√«¡∑—Èßª√–‡∑»‰∑¬ ª√–‡∑»

·∑π´“‡π’¬ ª√–‡∑»Õ‘À√à“πª√– ∫°—∫ªí≠À“°“√¡’

æ¬“∫“≈·≈–∫ÿ§≈“°√ π—∫ πÿπ∑“ß°“√·æ∑¬åπâÕ¬°«à“

ß“π ∑”„Àâ∫ÿ§≈“°√‡À≈à“π’ÈµâÕß∑”ß“π‡°‘π§«“¡ “¡“√∂

∑’Ë ‰¥âΩñ°Õ∫√¡¡“(1,2) °“√¢“¥·§≈πæ¬“∫“≈«‘™“™’æ„π

ª√–‡∑»‰∑¬‡√‘Ë¡ àÕ‡§â“√ÿπ·√ß¡“°¢÷Èπ‡¡◊ËÕ¡’π‚¬∫“¬°“√

≈¥°“√º≈‘µæ¬“∫“≈«‘™“™’æ≈ß°«à“√âÕ¬≈– 40 „π√Õ∫

‡«≈“°«à“ 5 ªï §◊Õ æ.». 2540-2545 ‡æ◊ËÕµÕ∫ πÕß

¡“µ√°“√°“√≈¥¢π“¥°”≈—ß§π¿“§√—∞¢Õß√—∞∫“≈(3)

πÕ°®“°π’È®“°°“√»÷°…“¢Õß°ƒ…¥“ · «ß¥’ √“¬ß“π

«à“Õ—µ√“°“√ Ÿ≠‡ ’¬æ¬“∫“≈ÕÕ°®“°ß“π∫√‘°“√

æ¬“∫“≈¡’·π«‚πâ¡ Ÿß¢÷Èπ §◊Õ‡æ‘Ë¡®“°√âÕ¬≈– 2.2 „π
æ.». 2543 ‡ªìπ√âÕ¬≈– 4.3 „π æ.». 2549 πÕ°®“°

π—Èπ™à«ß‡«≈“°“√∑”ß“π„π«‘™“™’ææ¬“∫“≈¢Õßæ¬“∫“≈

‰∑¬ ¡’§à“ª√–¡“≥ 22 ªï(4) ¥—ßπ—Èπ —¥ à«π°“√ Ÿ≠‡ ’¬
æ¬“∫“≈·¡â®–‡æ‘Ë¡¢÷Èπ‡æ’¬ß‡≈Á°πâÕ¬·µà¡’º≈°√–∑∫

Õ¬à“ß¡“°µàÕªí≠À“°“√¢“¥·§≈πæ¬“∫“≈ ª√–°Õ∫°—∫
ªí®®ÿ∫—π°”≈—ß¡’π‚¬∫“¬ àß‡ √‘¡°“√ àßÕÕ°∫√‘°“√

 ÿ¢¿“æ‚¥¬¡ÿàß„Àâª√–‡∑»‰∑¬‡ªìπ»Ÿπ¬å°≈“ß°“√·æ∑¬å

„π¿Ÿ¡‘¿“§‡Õ‡™’¬∑”„Àâ∏ÿ√°‘® ∂“πæ¬“∫“≈‡Õ°™π‡æ‘Ë¡
¢÷ÈπÕ¬à“ß¡“° àßº≈„Àâ‡°‘¥°“√‡§≈◊ËÕπ¬â“¬°”≈—ß§π∑“ß

¥â“π ÿ¢¿“æ∑—Èß·æ∑¬å·≈–æ¬“∫“≈®“°¿“§√—∞‰ª Ÿà

‡Õ°™π‡æ‘Ë¡¢÷ÈπÕ¬à“ßµàÕ‡π◊ËÕß ®π∑”„Àâ°“√¢“¥·§≈π

·æ∑¬å·≈–æ¬“∫“≈„π∫“ßæ◊Èπ∑’Ë√ÿπ·√ß¡“°¢÷Èπ

ª√–‡∑»‰∑¬‰¥â„™â¡“µ√°“√µà“ß Ê ·°âªí≠À“°“√

¢“¥·§≈π°”≈—ß§π¥â“π°“√æ¬“∫“≈„π™π∫∑ ‡™àπ °“√

§—¥‡≈◊Õ°§π„π∑âÕß∂‘Ëπ¡“‡√’¬πæ¬“∫“≈·≈–°≈—∫‰ª

∑”ß“π„π∑âÕß∂‘Ëπ¢Õßµπ °“√„Àâ‚Õ°“ æ¬“∫“≈∑’Ë°≈—∫

‰ª„™â∑ÿπ‰¥â∫√√®ÿ‡ªìπ¢â“√“™°“√°àÕπæ¬“∫“≈∑’Ë‰¡à°≈—∫

‰ª„™â∑ÿπ ¡“µ√°“√‡À≈à“π’ÈÕ“®‰¥âº≈¥’„π°“√·°â ‰¢

ªí≠À“¥—ß°≈à“«Õ¬Ÿà∫â“ß ·µà°Áæ∫ªí≠À“«à“π—°‡√’¬π∑ÿπ

æ¬“∫“≈¢Õß°√–∑√«ß “∏“√≥ ÿ¢∑’Ë ”‡√Á®°“√»÷°…“

„πæ.». 2548 ∂÷ß√âÕ¬≈– 28 ‰¡à¡“√“¬ß“πµ—«‡æ◊ËÕ‡¢â“

¡“∑”ß“π„π‚√ßæ¬“∫“≈ —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢(5)

¡Ÿ≈‡Àµÿ®Ÿß„®„Àâæ¬“∫“≈®∫„À¡à‡≈◊Õ°∑”ß“π„π ∂“π

æ¬“∫“≈µà“ß Ê ¬—ß¢“¥À≈—°∞“π‡™‘ßª√–®—°…å∑’Ë‡æ’¬ßæÕ

‡æ◊ËÕ‡¢â“„®·∫∫·ºπ·≈– “¡“√∂«“ß¡“µ√°“√∑’Ë‡À¡“–-

 ¡‰¥â

°“√»÷°…“π’È¡’«—µ∂ÿª√– ß§å ‡æ◊ËÕ»÷°…“°“√µ—¥ ‘π„®

‡≈◊Õ°∑”ß“π¢Õß∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈¢Õß°√–∑√«ß

 “∏“√≥ ÿ¢ ·≈–§«“¡§‘¥‡ÀÁπµàÕπ‚¬∫“¬°“√®Ÿß„®·≈–

°“√∏”√ßæ¬“∫“≈„ÀâªØ‘∫—µ‘ß“π„π™π∫∑ √«¡∑—Èß‡ª√’¬∫

‡∑’¬∫§«“¡ Õ¥§≈âÕß√–À«à“ß ∂“π∑’ËªØ‘∫—µ‘ß“π∑’Ëµ—Èß„®

®–‡≈◊Õ°°àÕπ®∫°“√»÷°…“ ·≈– ∂“π∑’ËªØ‘∫—µ‘ß“π®√‘ß

‡¡◊ËÕ®∫°“√»÷°…“æ¬“∫“≈·≈â« º≈∑’Ë‰¥â®“°ß“π«‘®—¬π’È

§«√¡’ à«π™à«¬«“ß¡“µ√°“√‡™‘ßπ‚¬∫“¬∑’Ë‡À¡“– ¡
·≈–¡’ª√– ‘∑∏‘º≈µàÕ°“√·°â ‰¢ªí≠À“°“√¢“¥·§≈π

æ¬“∫“≈„π™π∫∑µàÕ‰ª

«‘∏’°“√»÷°…“

ª√–™“°√‡ªÑ“À¡“¬§◊Õ∫—≥±‘µæ¬“∫“≈∑’Ë ”‡√Á®

°“√»÷°…“®“°«‘∑¬“≈—¬æ¬“∫“≈ —ß°—¥ ∂“∫—πæ√–∫√¡-
√“™™π° ®”π«π 29  ∂“∫—π „™â«‘∏’°“√ ÿà¡µ—«Õ¬à“ß

·∫∫À≈“¬¢—ÈπµÕπ (multistage random sampling) ‚¥¬

·∫àß®—ßÀ«—¥∑’Ë¡’«‘∑¬“≈—¬æ¬“∫“≈‡ªìπ 3 °≈ÿà¡µ“¡
º≈‘µ¿—≥±å¡«≈√«¡ª√–™“™“µ‘µàÕÀ—«ª√–™“°√ ®“°π—Èπ

 ÿà¡‡≈◊Õ°®—ßÀ«—¥„π·µà≈–°≈ÿà¡·≈–«‘∑¬“≈—¬æ¬“∫“≈µ“¡

≈”¥—∫ ‰¥âµ—«·∑π«‘∑¬“≈—¬æ¬“∫“≈ 4 ·Ààß®“°¿“§‡Àπ◊Õ
¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ ¿“§°≈“ß·≈–¿“§„µâ °≈ÿà¡

µ—«Õ¬à“ß‡ªìπ∫—≥±‘µæ¬“∫“≈ ªï∑’Ë 4 ∑ÿ°§π „π«‘∑¬“≈—¬

æ¬“∫“≈ 4 ·Ààß¥—ß°≈à“«´÷Ëß°”≈—ß®– ”‡√Á®°“√»÷°…“„π
æ.». 2551 √«¡∑—ÈßÀ¡¥ 342 §π

°“√‡°Á∫¢âÕ¡Ÿ≈ ‡ªìπ·∫∫ cohort study ‚¥¬‡°Á∫

¢âÕ¡Ÿ≈ 2 §√—Èß §√—Èß·√° „™â·∫∫ Õ∫∂“¡¢âÕ¡Ÿ≈æ◊Èπ∞“π
‰¥â·°à Õ“¬ÿ ¿Ÿ¡‘≈”‡π“ √–¥—∫°“√»÷°…“·≈–Õ“™’æ¢Õß

∫‘¥“¡“√¥“ §«“¡§‘¥‡ÀÁπµàÕπ‚¬∫“¬°“√®Ÿß„®·≈–°“√

∏”√ßæ¬“∫“≈„ÀâªØ‘∫—µ‘ß“π„π™π∫∑ ·≈– ‘Ëß∑’Ë ”§—≠

∑’Ë ÿ¥„π°“√‡≈◊Õ° ∂“π∑’Ë∑”ß“π ‚¥¬°≈ÿà¡µ—«Õ¬à“ßµÕ∫



°“√µ—¥ ‘π„®‡≈◊Õ°ß“π¢Õßæ¬“∫“≈®∫„À¡à °—∫§«“¡‡ÀÁπµàÕπ‚¬∫“¬®Ÿß„®·≈–∏”√ßæ¬“∫“≈„ÀâªØ‘∫—µ‘ß“π„π™π∫∑

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÚ ªï∑’Ë Ò¯ ©∫—∫∑’Ë Ù

·∫∫ Õ∫∂“¡¥â«¬µπ‡Õß (self-administered) ∑”°“√

 ”√«®„π‡¥◊Õπ¡’π“§¡ æ.». 2551 ´÷Ëß‡ªìπ™à«ß°àÕπ®∫

°“√»÷°…“ ‰¥â·∫∫ Õ∫∂“¡§√∫∑—ÈßÀ¡¥ 342 ©∫—∫ °“√

‡°Á∫¢âÕ¡Ÿ≈√Õ∫∑’Ë 2 π—Èπ Õ“»—¬æ¬“∫“≈ºŸâ‡¢â“√à«¡

‚§√ß°“√«‘®—¬„π§√—Èß·√° ∑”°“√ ”√«®„π‡¥◊Õπ¡‘∂ÿπ“¬π-

°√°Æ“§¡ æ.». 2551 ´÷Ëß‡ªìπ√–¬–∑’Ëæ¬“∫“≈‡À≈à“π’È

 ”‡√Á®°“√»÷°…“·≈â«·≈–¿“¬À≈—ß°“√‡°Á∫¢âÕ¡Ÿ≈§√—Èß·√°

3 ‡¥◊Õπ ‚¥¬„ÀâµÕ∫·∫∫ Õ∫∂“¡¥â«¬µπ‡Õß‡°’Ë¬«°—∫

 ∂“π∑’Ë∑”ß“π ‰¥â·∫∫ Õ∫∂“¡°≈—∫§◊π¡“∑—ÈßÀ¡¥ 340

©∫—∫ §‘¥‡ªìπ√âÕ¬≈– 99.9 ¢Õßµ—«Õ¬à“ß∑’Ë ”√«®„π√Õ∫

·√°

°“√«‘®—¬π’È ‰¥âºà“π°“√æ‘®“√≥“®“°§≥–°√√¡°“√

®√‘¬∏√√¡¢Õß°√–∑√«ß “∏“√≥ ÿ¢·≈–Õπÿ≠“µ„Àâ‡°Á∫
¢âÕ¡Ÿ≈®“°ºŸâÕ”π«¬°“√ ∂“π»÷°…“∑’Ë°≈ÿà¡µ—«Õ¬à“ß»÷°…“Õ¬Ÿà

πÕ°®“°π’È „π°“√‡°Á∫¢âÕ¡Ÿ≈ §≥–ºŸâ«‘®—¬‰¥â™’È·®ß

«—µ∂ÿª√– ß§å·≈–¢—ÈπµÕπ°“√‡°Á∫¢âÕ¡Ÿ≈„Àâ°≈ÿà¡µ—«Õ¬à“ß
∑ÿ°§π∑√“∫·≈–°≈ÿà¡µ—«Õ¬à“ß∑ÿ°§π¬‘π¥’„Àâ¢âÕ¡Ÿ≈‚¥¬≈ß

≈“¬¡◊Õ™◊ËÕ„π·∫∫æ‘∑—°…å ‘∑∏‘°≈ÿà¡µ—«Õ¬à“ß °“√
«‘‡§√“–Àå¢âÕ¡Ÿ≈„™â ∂‘µ‘∫√√¬“¬ ‰¥â·°à §à“‡©≈’Ë¬ √âÕ¬≈–

·≈– à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π ·≈–°“√∑¥ Õ∫§«“¡

·µ°µà“ß¥â«¬ ∂‘µ‘‰§ ·§«√å

º≈°“√»÷°…“

1. ≈—°…≥–¢Õß∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈

°≈ÿà¡µ—«Õ¬à“ß 342 §π‡ªìπ ∫—≥±‘µ«‘∑¬“≈—¬
æ¬“∫“≈„π¿“§„µâ 78 §π (22.8%) ¿“§°≈“ß 82 §π

(24.0%) ¿“§‡Àπ◊Õ 65 §π (19.0%) ·≈–¿“§µ–«—π

ÕÕ°‡©’¬ß‡Àπ◊Õ 117 §π (34.2%) ‚¥¬∑—ÈßÀ¡¥¡’Õ“¬ÿ
‡©≈’Ë¬ª√–¡“≥ 22 ªï °≈ÿà¡µ—«Õ¬à“ß à«π„À≠à¡“®“°

§√Õ∫§√—«∑’Ë∫‘¥“ª√–°Õ∫Õ“™’æ‡°…µ√°√√¡ √âÕ¬≈– 48.0

√Õß≈ß¡“§◊Õ √—∫√“™°“√/ æπ—°ß“π√—∞«‘ “À°‘® (24.2%)
‰¡àª√–°Õ∫Õ“™’æ (9.6%) °“√»÷°…“ Ÿß ÿ¥¢Õß∫‘¥“§◊Õ

√–¥—∫ª√–∂¡»÷°…“ √âÕ¬≈– 51.8 ¡—∏¬¡»÷°…“ √âÕ¬≈–

21.9 ¡“√¥“ª√–°Õ∫Õ“™’æ‡°…µ√°√√¡ √âÕ¬≈– 49.7 √Õß

≈ß¡“§◊Õ √—∫√“™°“√ / æπ—°ß“π√—∞«‘ “À°‘® (14%) ‰¡à

ª√–°Õ∫Õ“™’æ (14.3%) √–¥—∫°“√»÷°…“ Ÿß ÿ¥¢Õß¡“√¥“

√–¥—∫ª√–∂¡»÷°…“ √âÕ¬≈– 63.5 √Õß≈ß¡“§◊Õ¡—∏¬¡»÷°…“

√âÕ¬≈– 14.6 °“√ π—∫ πÿπ§à“„™â®à“¬„π°“√»÷°…“ à«π

„À≠à¡“®“°ºŸâª°§√Õß (98.0%) ·≈–‡ß‘π°Ÿâ¬◊¡‡æ◊ËÕ°“√

»÷°…“ (64.9%)

‡¡◊ËÕæ‘®“√≥“‡ª√’¬∫‡∑’¬∫°≈ÿà¡µ—«Õ¬à“ß√–À«à“ß

¿“§ æ∫«à“√âÕ¬≈– 87.2 ¢Õßµ—«Õ¬à“ß®“°«‘∑¬“≈—¬

æ¬“∫“≈¿“§„µâ·≈–√âÕ¬≈– 99.1 ®“°¿“§µ–«—πÕÕ°-

‡©’¬ß‡Àπ◊Õ‡ªìπ§π„πæ◊Èπ∑’Ë‡¥’¬«°—∫ ∂“π»÷°…“ µ—«Õ¬à“ß

 à«π„À≠à„π«‘∑¬“≈—¬æ¬“∫“≈¿“§°≈“ß‰¡à„™à§π„π¿“§

°≈“ß ·µà¡’∂‘Ëπ°”‡π‘¥Õ¬Ÿà„π¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ

(95.1%) µ—«Õ¬à“ß®“°¿“§‡Àπ◊Õ‡ªìπ§π„πæ◊Èπ∑’Ë

ª√–¡“≥§√÷ËßÀπ÷Ëß (50.8%) ∑’Ë‡À≈◊Õ‡ªìπ§π„π¿“§
µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ ‡©≈’Ë¬√âÕ¬≈– 98.0 ¢Õßµ—«Õ¬à“ß

∑—ÈßÀ¡¥Õ“»—¬ºŸâª°§√ÕßÀ√◊Õ§π„π§√Õ∫§√—«™à«¬‡À≈◊Õ

‡√◊ËÕß‡ß‘π∑ÿπ ”À√—∫°“√»÷°…“ ¡’‡æ’¬ß√âÕ¬≈– 26.3 ¢Õß
µ—«Õ¬à“ß‰¥â√—∫∑ÿπ°“√»÷°…“ °“√™à«¬‡À≈◊Õ®“°ºŸâª°§√Õß

‰¡à‡æ’¬ßæÕ‡ÀÁπ‰¥â®“°√âÕ¬≈– 64.9 ¢Õßµ—«Õ¬à“ßµâÕß
Õ“»—¬‡ß‘π°Ÿâ¬◊¡‡æ◊ËÕ°“√»÷°…“ ¡’‡æ’¬ß√âÕ¬≈– 2.9 ∑’Ë

∑”ß“ππÕ°‡«≈“„π√–À«à“ß∑’Ë‡√’¬πæ¬“∫“≈ µ—«Õ¬à“ß

 à«π„À≠à®“°¿“§„µâ·≈–¿“§‡Àπ◊Õ¡’°“√°Ÿâ¬◊¡‡ß‘π‡ªìπ
®”π«π‡ß‘π√«¡¡“°°«à“ 100,000 ∫“∑µàÕ§π „π¢≥–∑’Ë

µ—«Õ¬à“ß à«π„À≠à®“°¿“§°≈“ß°Ÿâ‡ß‘π‡ªìπ®”π«π‡ß‘π

√«¡√–À«à“ß 80,001-100,000 ∫“∑µàÕ§π ·≈–®“°
¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊ÕÕ¬Ÿà√–À«à“ß 40,001-60,000

∫“∑µàÕ§π (µ“√“ß∑’Ë 1)

2. °“√µ—¥ ‘π„®‡≈◊Õ°∑”ß“π¢Õß∫—≥±‘µ«‘∑¬“≈—¬
æ¬“∫“≈

®“°µ“√“ß∑’Ë 2 °≈ÿà¡µ—«Õ¬à“ß®”π«π 29 §π §‘¥

‡ªìπ√âÕ¬≈– 8.3 ‡≈◊Õ°∑”ß“π„π‚√ßæ¬“∫“≈‡Õ°™π ∑’Ë
‡À≈◊Õ√âÕ¬≈– 91.7 ®–‡≈◊Õ°∑”ß“π„π‚√ßæ¬“∫“≈¢Õß√—∞

 ∂“πæ¬“∫“≈∑’Ë∫—≥±‘µæ¬“∫“≈ à«π„À≠à‡≈◊Õ°∑”ß“π

§◊Õ‚√ßæ¬“∫“≈™ÿ¡™π (47.0%) √Õß≈ß¡“‚√ßæ¬“∫“≈

»Ÿπ¬å / ®—ßÀ«—¥ (13.1%) ¡’‡æ’¬ß à«ππâÕ¬∑’Ë‡≈◊Õ°∑”ß“π

„π ∂“π’Õπ“¡—¬ (4.0%) ‡¡◊ËÕæ‘®“√≥“°“√µ—¥ ‘π„®
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µ“√“ß∑’Ë 1 ¢âÕ¡Ÿ≈ à«π∫ÿ§§≈¢Õßµ—«Õ¬à“ß ·¬°µ“¡«‘∑¬“≈—¬æ¬“∫“≈ ¡’π“§¡ 2551

«‘∑¬“≈—¬æ¬“∫“≈-®”π«π (√âÕ¬≈–)

¢âÕ¡Ÿ≈ à«π∫ÿ§§≈ ¿“§„µâ ¿“§°≈“ß ¿“§‡Àπ◊Õ ¿“§µ–«—πÕÕ° √«¡

‡©’¬ß‡Àπ◊Õ

(n = 78 §π) (n = 82 §π) (n = 65 §π) (n = 117 §π) (n = 342 §π)

Õ“¬ÿ‡©≈’Ë¬ ( à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π) 22.53 (0.82) 22.40 (0.75) 22.14 (0.61) 22.39 (0.62) 22.38 (0.71)

¿“§∑’ËÕ“»—¬„π«—¬‡¥Á°

„µâ 68 (87.2) 0 (0.0) 0 (0.0) 0 (0.0) 68 (19.9)

°≈“ß 0 (0.0) 4 (4.9) 1 (1.5) 1 (0.9) 6 (1.8)

‡Àπ◊Õ 0 (0.0) 0 (0.0) 33 (50.8) 0 (0.0) 33 (9.6)

µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ 10 (12.8) 78 (95.1) 31 (47.7) 116 (99.1) 235 (68.7)

·À≈àß π—∫ πÿπ§à“„™â®à“¬„π°“√»÷°…“*

ºŸâª°§√ÕßÀ√◊Õ§π„π§√Õ∫§√—« 74 (94.9) 81 (98.8) 63 (96.9) 117(100.0) 335 (98.0)

‰¥â√—∫∑ÿπ°“√»÷°…“ 27 (34.6) 18 (22.0) 20 (30.8) 25 (21.4) 90 (26.3)

°“√°Ÿâ¬◊¡ 51 (65.4) 56 (68.3) 47 (72.3) 68 (58.1) 222 (64.9)

°“√∑”ß“ππÕ°‡«≈“ 1 (1.3) 3 (3.7) 3 (4.6) 3 (2.6) 10 (2.9)

®”π«π‡ß‘π∑’Ë°Ÿâ¬◊¡√–À«à“ß°“√»÷°…“ (∫“∑)

‰¡à¡’ 27 (34.6) 26 (31.7) 18 (27.7) 49 (41.9) 120 (35.1)

< 20,000 1 (1.3) 2 (2.4) 5 (7.7) 6 (5.1) 14 (4.1)

20,001-40,000 7 (9.0) 0 (0.0) 2 (3.1) 13 (11.1) 22 (6.4)

40,001-60,000 2 (2.6) 2 (2.4) 8 (12.3) 17 (14.5) 29 (8.5)

60,001-80,000 0 (0.0) 7 (8.6) 1 (1.5) 12 (10.3) 20 (5.8)

80,001-100,000 10 (12.8) 27 (32.9) 15 (23.1) 15 (12.8) 67 (19.6)

> 100,000 31 (39.7) 18 (22.0) 16 (24.6) 5 (4.3) 70 (20.5)

À¡“¬‡Àµÿ: * ‡≈◊Õ°µÕ∫‰¥â¡“°°«à“Àπ÷Ëß∑“ß‡≈◊Õ°

‡≈◊Õ°∑”ß“π¢Õß∫—≥±‘µ·¬°µ“¡«‘∑¬“≈—¬æ¬“∫“≈ º≈

°“√»÷°…“æ∫«à“∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈„π‡¢µ¿“§„µâ

¿“§‡Àπ◊Õ·≈–¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ¡“°°«à“√âÕ¬≈–

50 ‡≈◊Õ°∑”ß“π„π‚√ßæ¬“∫“≈™ÿ¡™π ¡’∫—≥±‘µ‰¡à∂÷ß

√âÕ¬≈– 10 ∑’Ë‡≈◊Õ°∑”ß“π„π‚√ßæ¬“∫“≈‡Õ°™π πÕ°®“°

π’È∫—≥±‘µ°≈ÿà¡π’È à«π„À≠à‡≈◊Õ°∑”ß“π„π‚√ßæ¬“∫“≈∑’Ë

µ—ÈßÕ¬Ÿà„°≈â¿Ÿ¡‘≈”‡π“ ‚¥¬‡©æ“–∫—≥±‘µ«‘∑¬“æ¬“∫“≈„π

‡¢µ¿“§„µâ (85.9%) ·≈–¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ

(84.6%) ·µ°µà“ß°—∫∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈„π‡¢µ

¿“§°≈“ß∑’Ë à«π„À≠à (53.1%) ‡≈◊Õ°‡¢â“∑”ß“π„π‚√ß-
æ¬“∫“≈¢Õß√—∞„π —ß°—¥°√¡°“√·æ∑¬å ´÷Ëß‡ªìπ ∂“π

æ¬“∫“≈∑’Ëµπ‡§¬Ωñ°ß“π¥â“π°“√æ¬“∫“≈∫πµ÷°ºŸâªÉ«¬

√âÕ¬≈– 18.5 ¢Õß∫—≥±‘µ„π‡¢µ¿“§°≈“ß‡≈◊Õ°‡¢â“

∑”ß“π„π‚√ßæ¬“∫“≈‡Õ°™π·≈–‰¡à‡≈◊Õ°‰ª∑”ß“π„°≈â

‡¢µ¿Ÿ¡‘≈”‡π“¢Õßµπ Ÿß∂÷ß√âÕ¬≈– 70.4

 ‘Ëß∑’Ë ”§—≠∑’Ë ÿ¥„π°“√µ—¥ ‘π„®‡≈◊Õ°ªØ‘∫—µ‘ß“π

¢Õß∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈ æ∫«à“ à«π„À≠à∫—≥±‘µ

‡≈◊Õ°∑”ß“π„π ∂“πªØ‘∫—µ‘ß“π¢Õß√—∞‡æ√“–§”π÷ß∂÷ß



°“√µ—¥ ‘π„®‡≈◊Õ°ß“π¢Õßæ¬“∫“≈®∫„À¡à °—∫§«“¡‡ÀÁπµàÕπ‚¬∫“¬®Ÿß„®·≈–∏”√ßæ¬“∫“≈„ÀâªØ‘∫—µ‘ß“π„π™π∫∑

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÚ ªï∑’Ë Ò¯ ©∫—∫∑’Ë Ù

µ“√“ß∑’Ë 2 ª√–‡¿∑ ∂“π∑’Ë∑”ß“π∑’Ë‡≈◊Õ°®√‘ß¢Õß∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈ ¿“¬À≈—ß ”‡√Á®°“√»÷°…“ 3 ‡¥◊ÕπÀ≈—ß®∫°“√»÷°…“ (¡‘∂ÿπ“¬π-

°√°Æ“§¡ 2551)

«‘∑¬“≈—¬æ¬“∫“≈ ®”π«π (√âÕ¬≈–)

 ∂“π∑’Ë∑”ß“π∑’Ë‡≈◊Õ°®√‘ß ¿“§„µâ ¿“§°≈“ß ¿“§‡Àπ◊Õ ¿“§µ–«—πÕÕ° √«¡

‡©’¬ß‡Àπ◊Õ

(n = 78 §π) (n = 82 §π) (n = 65 §π) (n = 117 §π) (n = 342 §π)

ª√–‡¿∑¢Õß ∂“π∑’Ë∑”ß“π

 ∂“π’Õπ“¡—¬ 0 (0.0) 0 (0.0) 0 (0.0) 3 (2.6) 14 (4.0)

‚√ßæ¬“∫“≈™ÿ¡™π 49 (62.8) 17 (21.0) 32 (50.0) 67 (57.3) 165 (47.0)

‚√ßæ¬“∫“≈∑—Ë«‰ª 8 (10.3) 6 (7.4) 8 (12.4) 11 (9.4) 33 (9.4)

‚√ßæ¬“∫“≈»Ÿπ¬å / ®—ßÀ«—¥ 8 (10.3) 0 (0.0) 12 (18.8) 26 (22.2) 46 (13.1)

‚√ßæ¬“∫“≈ —ß°—¥°√¡°“√·æ∑¬å·≈–Õ◊Ëπ Ê 0 (0.0) 43 (53.1) 5 (7.8) 2 (1.7) 50 (14.2)

«‘∑¬“≈—¬æ¬“∫“≈¢Õß√—∞ 7 (8.9) 0 (0.0) 1 (1.6) 6 (5.1) 14 (4.0)

‚√ßæ¬“∫“≈‡Õ°™π 6 (7.7) 15 (18.5) 6 (9.4) 2 (1.7) 29 (8.3)

¿“§∑’Ëµ—Èß¢Õß ∂“π∑’Ë∑”ß“π

„µâ 63 (80.8) 0 (0.0) 0 (0.0) 0 (0.0) 63 (18.5)

°≈“ß 2 (2.6) 60 (74.1) 7 (9.6) 2 (1.7) 71 (12.9)

‡Àπ◊Õ 0 (0.0) 0 (0.0) 34 (46.6) 0 (0.0) 34 (10.0)

µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ 6 (7.6) 18 (22.2) 32 (43.8) 100 (85.5) 147 (43.2)

‰¡à√–∫ÿ 7 (9.0) 3 (3.7) 0 (0.0) 15 (12.8) 25 (7.4)

 ∂“π∑’Ë∑”ß“πÕ¬Ÿà„π¿“§‡¥’¬«°—π°—∫‡¢µ¿Ÿ¡‘≈”‡π“

„™à 67 (85.9) 21 (25.9) 50 (78.1) 99 (84.6) 237 (69.7)

‰¡à„™à 4 (5.1) 57 (70.4) 14 (21.9) 3 (2.6) 78 (22.9)

‰¡à√–∫ÿ 7 (9.0) 3 (3.7) 0 (0.0) 15 (12.8) 25 (7.4)

°“√¡’ß“π∑’Ë¡—Ëπ§ß‚¥¬‰¡àµâÕß‡ ’Ë¬ßµ°ß“π¡“°∑’Ë ÿ¥ ·µ°
µà“ß®“°∫—≥±‘µ„π°≈ÿà¡∑’Ëµ—¥ ‘π„®‡≈◊Õ°∑”ß“π„π‚√ß-

æ¬“∫“≈‡Õ°™π∑’Ë„Àâ§«“¡ ”§—≠°—∫°“√¡’√“¬‰¥â¥’ ¡“°

°«à“°“√¡’ß“π∑’Ë¡—Ëπ§ß (µ“√“ß∑’Ë 3)

À“°æ‘®“√≥“§«“¡ Õ¥§≈âÕß√–À«à“ß ∂“π∑’Ë

ªØ‘∫—µ‘ß“π∑’Ëµ—Èß„®®–‡≈◊Õ°°àÕπ®∫°“√»÷°…“ °—∫ ∂“π∑’Ë

ªØ‘∫—µ‘ß“π®√‘ß ‡¡◊ËÕ®∫°“√»÷°…“æ¬“∫“≈·≈â« µ“√“ß∑’Ë

4 · ¥ß„Àâ‡ÀÁπ«à“π—°»÷°…“æ¬“∫“≈ ∑’Ëµ—Èß„®®–‡≈◊Õ°

ªØ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈¿“§√—∞ 310 √“¬ ¡’∂÷ß 300

√“¬ (97%) ‰¥âªØ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈¿“§√—∞®√‘ß

‡¡◊ËÕ®∫°“√»÷°…“·≈â« ‡À≈◊Õ‡æ’¬ß 10 √“¬ (3%) ∑’Ë

ªØ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈πÕ°¿“§√—∞

 ”À√—∫π—°»÷°…“æ¬“∫“≈∑’Ëµ—Èß„®‡≈◊Õ°ªØ‘∫—µ‘

ß“π„π ∂“πæ¬“∫“≈πÕ°¿“§√—∞ 27 √“¬ π—Èπ ¡’ 18 √“¬

(67%) ‰¥âªØ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈πÕ°¿“§√—∞µ“¡

∑’Ëµ—Èß„® Õ’° 9 √“¬ (33%) ªØ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈

¿“§√—∞‡¡◊ËÕ®∫°“√»÷°…“æ¬“∫“≈·≈â«
®–‡ÀÁπ‰¥â«à“ ¡’§«“¡ Õ¥§≈âÕß√–À«à“ß§«“¡

µ—Èß„®∑’Ë®–‡≈◊Õ° ∂“π∑’ËªØ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈¿“§

√—∞„π¢≥–„°≈â®∫°“√»÷°…“ °—∫ ∂“πªØ‘∫—µ‘ß“π®√‘ß‡¡◊ËÕ
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µ“√“ß∑’Ë 3  ‘Ëß∑’Ë ”§—≠∑’Ë ÿ¥„π°“√‡≈◊Õ° ∂“π∑’Ë∑”ß“π (‡¥◊Õπ ¡’π“§¡ 2551) ·¬°µ“¡ª√–‡¿∑ ∂“π∑’Ë∑”ß“π∑’Ë‡≈◊Õ°®√‘ß

ª√–‡¿∑¢Õß ∂“π∑’Ë∑”ß“π∑’Ë‡≈◊Õ°®√‘ß ®”π«π (√âÕ¬≈–)

 ‘Ëß∑’Ë ”§—≠∑’Ë ÿ¥„π°“√‡≈◊Õ° ∂“π∑’Ë∑”ß“π ‚√ßæ¬“∫“≈™ÿ¡™π / ‚√ßæ¬“∫“≈ «‘∑¬“≈—¬ ‚√ßæ¬“∫“≈ √«¡

 ∂“π’Õπ“¡—¬ ¢Õß√—∞Õ◊Ëπ Ê æ¬“∫“≈ ‡Õ°™π

¡’√“¬‰¥â¥’ ‰¡àµâÕß°—ß«≈‡√◊ËÕß‡ß‘π 19 (11.3) 22 (17.1) 1 (7.1) 14 (48.3) 56 (16.5)

¡’ß“π∑’Ë¡—Ëπ§ß ‰¡àµâÕßÀà«ßµ°ß“π 92 (54.8) 67 (51.9) 5 (35.7) 6 (20.7) 170 (50.0)

‰¥â∑”ß“π°—∫∑’¡ß“π∑’Ë™Õ∫ 31 (18.5) 15 (11.6) 4 (28.6) 3 (10.3) 53 (15.6)

‰¥â∑”ß“π∑’Ë ”§—≠·≈–√Ÿâ ÷°«à“ª√– ∫§«“¡ ”‡√Á® 26 (15.5) 24 (18.6) 4 (28.6) 6 (20.7) 60 (17.6)

‰¡à√–∫ÿ 0 (0.0) 1 (0.8) 0 (0.0) 0 (0.0) 1 (0.3)

√«¡ 168(100) 129(100) 14 (100) 29 (100) 340(100)

À¡“¬‡Àµÿ: ∫—≥±‘µæ¬“∫“≈∑’Ë∑”ß“π®√‘ß„π‚√ßæ¬“∫“≈™ÿ¡™πÀ√◊Õ ∂“π’Õπ“¡—¬ à«π„À≠à §”π÷ß∂÷ß°“√¡’ß“π∑’Ë¡—Ëπ§ß ¡“°°«à“∫—≥±‘µæ¬“∫“≈∑’Ë‡≈◊Õ°∑”ß“π
®√‘ß„π‚√ßæ¬“∫“≈‡Õ°™πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 (λ2= 27.3, Significant level p value = 0.000)

µ“√“ß∑’Ë 4 §«“¡ Õ¥§≈âÕß√–À«à“ß  ∂“πæ¬“∫“≈∑’Ëµ—Èß„®‡≈◊Õ°°àÕπ®∫°“√»÷°…“ ·≈– ∂“πæ¬“∫“≈∑’ËªØ‘∫—µ‘ß“π®√‘ß

 ∂“πæ¬“∫“≈-®”π«π (√âÕ¬≈–)

ªØ‘∫—µ‘ß“π®√‘ß

 ∂“πæ¬“∫“≈∑’Ëµ—Èß„®‡≈◊Õ° ¿“§√—∞ πÕ°¿“§√—∞ √«¡ √âÕ¬≈–¢Õß∫—≥±‘µ

°àÕπ®∫°“√»÷°…“ ·¬°µ“¡ª√–‡¿∑ ∂“πæ¬“∫“≈

∑’Ëµ—Èß„®‡≈◊Õ°°àÕπ®∫°“√»÷°…“

¿“§√—∞ 300 (97) 10 (3) 310 (100) 91

πÕ°¿“§√—∞ 9 (33) 18 (67) 27 (100) 8

‰¡à√–∫ÿ 2 1 3 1

√«¡ 311 (91) 29 (9) 340 (100) 100

À¡“¬‡Àµÿ:  —¥ à«π∫—≥±‘µæ¬“∫“≈∑’Ëµ—Èß„®‡≈◊Õ°∑”ß“π„π ∂“πæ¬“∫“≈¿“§√—∞·≈–‰¥â∑”ß“π®√‘ß„π ∂“πæ¬“∫“≈¿“§√—∞  Ÿß°«à“∫—≥±‘µæ¬“∫“≈∑’Ëµ—Èß„®‡≈◊Õ°∑”ß“π
„π ∂“πæ¬“∫“≈πÕ°¿“§√—∞·≈–∑”ß“π®√‘ß„π ∂“πæ¬“∫“≈πÕ°¿“§√—∞ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 (λ2= 130.5, Significant level p
value = 0.000)

®∫°“√»÷°…“·≈â« Ÿß¡“°∂÷ß√âÕ¬≈– 97  à«π§«“¡

 Õ¥§≈âÕß√–À«à“ß§«“¡µ—Èß„®‡≈◊Õ° ∂“π∑’ËªØ‘∫—µ‘ß“π„π

 ∂“πæ¬“∫“≈πÕ°¿“§√—∞ °—∫ ∂“π∑’ËªØ‘∫—µ‘ß“π®√‘ß¡’
√–¥—∫µË”°«à“ ‡æ’¬ß√âÕ¬≈– 67  à«πºŸâ∑’Ë¬—ß‰¡àµ—¥ ‘π„®«à“

®–‡≈◊Õ°¿“§√—∞ À√◊ÕπÕ°¿“§√—∞„π¢≥–„°≈â®∫°“√

»÷°…“π—Èπ¡’Õ¬Ÿà 3 §π®“°°≈ÿà¡µ—«Õ¬à“ß∑—ÈßÀ¡¥ 340 §π

(1%) „π®”π«πºŸâ∑’Ë¬—ß‰¡àµ—¥ ‘π„®¢≥–„°≈â®∫°“√»÷°…“

¡’Õ¬Ÿà 2 „π 3 §π‡¢â“∑”ß“π„π ∂“πæ¬“∫“≈¿“§√—∞

‡¡◊ËÕ®∫°“√»÷°…“·≈â«

3. §«“¡§‘¥‡ÀÁπµàÕπ‚¬∫“¬°“√®Ÿß„®·≈–°“√

∏”√ßæ¬“∫“≈„ÀâªØ‘∫—µ‘ß“π„π™π∫∑

®“°µ“√“ß∑’Ë 5 °≈ÿà¡µ—«Õ¬à“ß à«π„À≠à‡ÀÁπ¥â«¬

°—∫°“√¡’π‚¬∫“¬°“√∫—ß§—∫„™â∑ÿπ„ÀâªØ‘∫—µ‘ß“π„π™π∫∑
(52.9%) π‚¬∫“¬°“√„Àâæ¬“∫“≈∑’ËªØ‘∫—µ‘„π‡¢µ™π∫∑



°“√µ—¥ ‘π„®‡≈◊Õ°ß“π¢Õßæ¬“∫“≈®∫„À¡à °—∫§«“¡‡ÀÁπµàÕπ‚¬∫“¬®Ÿß„®·≈–∏”√ßæ¬“∫“≈„ÀâªØ‘∫—µ‘ß“π„π™π∫∑

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÚ ªï∑’Ë Ò¯ ©∫—∫∑’Ë Ù

Àà“ß‰°≈‰¥â√—∫§à“µÕ∫·∑π¡“°°«à“æ¬“∫“≈„π‡¢µ‡¡◊Õß

(88.8%) π‚¬∫“¬ àß‡ √‘¡„Àâæ¬“∫“≈¡’Õ‘ √–„π°“√
∑”ß“πæ¬“∫“≈¡“°¢÷Èπ (82.4%) π‚¬∫“¬°“√®—¥ √√

∫â“πæ—°„Àâæ¬“∫“≈∑’ËªØ‘∫—µ‘ß“π„π™π∫∑ (69.4%) ·≈–

π‚¬∫“¬°“√„Àâ§‘¥º≈°“√ªØ‘∫—µ‘ß“π„π™π∫∑‡ªìπ Õß
‡∑à“‡¡◊ËÕ‡∑’¬∫°—∫°“√ªØ‘∫—µ‘ß“π„π‡¢µ‡¡◊Õß (58.2%) „π

¢≥–∑’Ëª√–¡“≥°÷ËßÀπ÷Ëß∑’Ë‡ÀÁπ¥â«¬°—∫π‚¬∫“¬°“√„Àâ

æ¬“∫“≈‰ª∑”ß“π™π∫∑Õ¬à“ßπâÕ¬ 2 ªï (49.7%) ·≈–
Õ’°°÷ËßÀπ÷Ëß‰¡à‡ÀÁπ¥â«¬

º≈°“√»÷°…“¬—ßæ∫«à“∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈

∑’Ëµ—¥ ‘π„®∑”ß“π„π‚√ßæ¬“∫“≈‡Õ°™π à«π„À≠à‡ÀÁπ

¥â«¬°—∫π‚¬∫“¬°“√∫—ß§—∫„™â∑ÿπ„ÀâªØ‘∫—µ‘ß“π„π™π∫∑

(55.2%) ·µà‰¡à‡ÀÁπ¥â«¬°—∫π‚¬∫“¬∫—ß§—∫„Àâæ¬“∫“≈

®∫„À¡à∑ÿ°§π‰ª∑”ß“π™π∫∑Õ¬à“ßπâÕ¬ 2 ªï (72.4%)

«‘®“√≥å

º≈°“√»÷°…“™’È„Àâ‡ÀÁπ«à“∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈

‡≈◊Õ°∑”ß“π„π ∂“πæ¬“∫“≈¢Õß√—∞‡ªìπ à«π„À≠à ¡’

‡æ’¬ß√âÕ¬≈– 8.3 ¢Õß∫—≥±‘µ∑—ÈßÀ¡¥∑’Ë‡≈◊Õ°∑”ß“π„π

 ∂“πæ¬“∫“≈‡Õ°™π (µ“√“ß∑’Ë 2) ·¡â«à“ —¥ à«π¢Õß

∫—≥±‘µ‡≈◊Õ°∑”ß“π„π‚√ßæ¬“∫“≈‡Õ°™π®–¡’πâÕ¬ ·µà

‡ªìπªí≠À“°“√ Ÿ≠‡ ’¬æ¬“∫“≈ÕÕ°®“°√–∫∫ ÿ¢¿“æ

¢Õß√—∞∑’Ë‰¡àÕ“®¡Õß¢â“¡‰¥â ‡æ√“–„π·µà≈–ªï¡’æ¬“∫“≈
≈“ÕÕ°®“°‚√ßæ¬“∫“≈¢Õß√—∞‰ª∑”ß“π„π¿“§‡Õ°™π

ª√–¡“≥√âÕ¬≈– 3.34 µàÕªï(4) ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß‡¡◊ËÕ¡’

ª√– ∫°“√≥å°“√∑”ß“π„π¿“§√—∞¡“∫â“ß·≈â« ∂â“√«¡
®”π«π°“√ Ÿ≠‡ ’¬æ¬“∫“≈®∫„À¡à∑’Ëæ÷Ëß ”‡√Á®°“√

»÷°…“®“°«‘∑¬“≈—¬æ¬“∫“≈À√◊Õ ∂“∫—π°“√»÷°…“∑—Èß

¿“§√—∞·≈–‡Õ°™πÕ◊Ëπ Ê ∑’Ë‰¡à‰¥âÕ¬Ÿà„π°“√»÷°…“π’È‡¢â“
¥â«¬·≈â« °“√ Ÿ≠‡ ’¬æ¬“∫“≈®“°√–∫∫ ÿ¢¿“æ„π¿“æ

√«¡®÷ß‡ªìπªí≠À“¢Õß√–∫∫ “∏“√≥ ÿ¢‰∑¬

 ”À√—∫ªí®®—¬∑’Ë¡’º≈µàÕ°“√‡≈◊Õ°∑”ß“π¢Õß∫—≥±‘µ

«‘∑¬“≈—¬æ¬“∫“≈ º≈°“√»÷°…“æ∫«à“∫—≥±‘µ à«π„À≠à

‡≈◊Õ°∑”ß“π„π ∂“πæ¬“∫“≈¢Õß√—∞ ‚¥¬§”π÷ß∂÷ß§«“¡

¡—Ëπ§ß„π°“√∑”ß“π‡ªìπ ‘Ëß∑’Ë ”§—≠¡“°∑’Ë ÿ¥ „π¢≥–∑’Ë
∫—≥±‘µ à«π„À≠à∑’Ë‡≈◊Õ°∑”ß“π„π ∂“πæ¬“∫“≈‡Õ°™π

‡æ√“–§”π÷ß∂÷ß°“√¡’√“¬‰¥â¥’ (µ“√“ß∑’Ë 3)  ‘Ëß‡À≈à“π’È

‡ªìπ§«“¡§“¥À«—ß¢Õß∫—≥±‘µæ¬“∫“≈¢≥– ”‡√Á®°“√

»÷°…“·≈–Õ“®‡ªìπ‡Àµÿº≈ ”§—≠„π°“√‡≈◊Õ° ∂“π∑’Ë

ªØ‘∫—µ‘ß“π®√‘ß¿“¬À≈—ß ”‡√Á®°“√»÷°…“ Õ¬à“ß‰√°Áµ“¡

µ“√“ß∑’Ë 5 µ—«Õ¬à“ß∑’Ë‡ÀÁπ¥â«¬°—∫π‚¬∫“¬∏”√ßæ¬“∫“≈„ÀâªØ‘∫—µ‘ß“π„π™π∫∑ µ“¡ª√–‡¿∑¢Õß ∂“π∑’Ë∑”ß“π®√‘ß‡¡◊ËÕ®∫°“√»÷°…“·≈â«

ª√–‡¿∑¢Õß ∂“π∑’Ë∑”ß“π∑’Ë‡≈◊Õ°®√‘ß - ®”π«π (√âÕ¬≈–)

π‚¬∫“¬∏”√ßæ¬“∫“≈ ‚√ßæ¬“∫“≈™ÿ¡™π / ‚√ßæ¬“∫“≈ «‘∑¬“≈—¬ ‚√ßæ¬“∫“≈ √«¡

„ÀâªØ‘∫—µ‘ß“π„π™π∫∑  ∂“π’Õπ“¡—¬ ¢Õß√—∞Õ◊Ëπ Ê æ¬“∫“≈ ‡Õ°™π

(n = 168 §π) (n = 129 §π) (n = 14 §π) (n = 29 §π) (n = 340 §π)

°“√∫—ß§—∫„™â∑ÿπªØ‘∫—µ‘ß“π„π™π∫∑ 101 (60.1) 55 (42.6) 8 (57.1) 16 (55.2) 180 (52.9)

æ¬“∫“≈„π‡¢µ™π∫∑Àà“ß‰°≈‰¥â√—∫§à“µÕ∫·∑π 158 (94.0) 110 (85.3) 12 (85.7) 22 (75.9) 302 (88.8)

¡“°°«à“æ¬“∫“≈„π‡¢µ‡¡◊Õß

°“√ àß‡ √‘¡„Àâæ¬“∫“≈¡’Õ‘ √–„π°“√∑”ß“π¡“°¢÷Èπ 148 (88.1) 100 (77.5) 10 (71.4) 22 (75.9) 280 (82.4)

°“√∫—ß§—∫„Àâæ¬“∫“≈∑”ß“π„π™π∫∑Õ¬à“ßπâÕ¬ 2 ªï 103 (61.3) 48 (37.2) 10 (71.4) 8 (27.6) 169 (49.7)

®—¥ √√∫â“πæ—°„Àâæ¬“∫“≈„π™π∫∑ 135 (80.4) 76 (58.9) 11 (78.6) 14 (48.3) 236 (69.4)

°“√∑”ß“π„π™π∫∑„Àâπ—∫‡ªìπ 2 ‡∑à“¢Õß°“√∑”ß“π 104 (61.9) 72 (55.8) 8 (57.1) 14 (48.3) 198 (58.2)

„π‡¢µ‡¡◊Õß

ıÚÒ
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¬—ß¢“¥°“√»÷°…“µ‘¥µ“¡‡Àµÿº≈„π°“√‡≈◊Õ° ∂“π∑’Ë

ªØ‘∫—µ‘ß“π®√‘ß √«¡∑—Èß°“√»÷°…“µ‘¥µ“¡§«“¡æ÷ßæÕ„®

(satisfaction) À√◊Õ§«“¡º‘¥À«—ß (disappointment) „π

°“√ªÆ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈∑’Ë‡≈◊Õ°∑”ß“π¢Õß

∫—≥±‘µæ¬“∫“≈‡À≈à“π’È ®÷ß§«√»÷°…“«‘®—¬µàÕ‰ª

º≈°“√»÷°…“¬—ßæ∫«à“„π®”π«π∫—≥±‘µ∑’Ë‡≈◊Õ°

∑”ß“π„π ∂“πæ¬“∫“≈‡Õ°™π ∫—≥±‘µ„π«‘∑¬“≈—¬

æ¬“∫“≈®“°¿“§°≈“ß‡≈◊Õ°∑”ß“π„π ∂“πæ¬“∫“≈

‡Õ°™π§‘¥‡ªìπ√âÕ¬≈– 19 ¢Õß∫—≥±‘µ«‘∑¬“≈—¬®“°¿“§

°≈“ß∑—ÈßÀ¡¥ ÷́Ëß‡ªìπ —¥ à«π∑’Ë§àÕπ¢â“ß¡“°‡¡◊ËÕ‡ª√’¬∫

‡∑’¬∫°—∫ —¥ à«π∫—≥±‘µ∑’Ë‡≈◊Õ°∑”ß“π„π ∂“πæ¬“∫“≈

‡Õ°™π®“°«‘∑¬“≈—¬Õ◊Ëπ Ê (µ“√“ß∑’Ë 2) ∑—Èßπ’ÈÕ“®‡°‘¥

®“°°“√∑’Ë∫—≥±‘µ°≈ÿà¡π’È»÷°…“Õ¬Ÿà„π ∂“∫—π°“√»÷°…“∑’Ë
µ—Èß„π‡¢µ‡¡◊Õß ´÷Ëß¡’ ‚Õ°“ ‰¥â√—∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°“√

∑”ß“π„π‡Õ°™π§àÕπ¢â“ß¡“°∑—Èß®“° ◊ËÕ¡«≈™π·≈–

®“°∫ÿ§§≈∑’Ë„°≈â™‘¥  ‘Ëß‡À≈à“π’È¡’Õ‘∑∏‘æ≈Õ¬à“ß¡“°µàÕ
∑—»π§µ‘¢Õßπ—°»÷°…“æ¬“∫“≈∑’Ë°”≈—ß®–®∫„À¡à(6) ·≈–

Õ“®∑”„Àâ∫—≥±‘µ°≈ÿà¡π’È¡Õß‡ÀÁπº≈ª√–‚¬™πå∑’Ë®–‰¥â√—∫
®“°°“√∑”ß“π„π‚√ßæ¬“∫“≈‡Õ°™π¡“°°«à“°“√

∑”ß“π„π‚√ßæ¬“∫“≈¢Õß√—∞

°“√»÷°…“π’È· ¥ß„Àâ‡ÀÁπ«à“ ¿Ÿ¡‘≈”‡π“Õ“®‡ªìπ
ªí®®—¬ à«π∫ÿ§§≈∑’Ë¡’§«“¡ ”§—≠Õ¬à“ß¡“°„π°“√‡≈◊Õ°

 ∂“π∑’Ë∑”ß“π‡¡◊ËÕ®∫·≈â« °“√»÷°…“π’Èæ∫«à“√âÕ¬≈– 70

¢Õß∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈‡≈◊Õ°°≈—∫‰ª∑”ß“π„π
¿Ÿ¡‘¿“§‡¥’¬«°—∫¿Ÿ¡‘≈”‡π“∑’Ëµπ‡°‘¥ ∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–

«à“∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈‡À≈à“π’È§“¥«à“°“√°≈—∫‰ª

√“¬ß“πµ—«°—∫ ”π—°ß“π “∏“√≥ ÿ¢®—ßÀ«—¥∑’Ë‰¥â√—∫∑ÿπ

°“√»÷°…“ ®–∑”„Àâ ‰¥â∑”ß“π„π ∂“πæ¬“∫“≈¢Õß√—∞∑’Ë

µ—ÈßÕ¬Ÿà„π¿Ÿ¡‘¿“§‡¥’¬«°—∫¿Ÿ¡‘≈”‡π“ ·≈–‰¥â°≈—∫‰ªÕ¬Ÿà

„°≈â°—∫∫‘¥“¡“√¥“ πÕ°®“°π’È°“√µ—¥ ‘π„®°≈—∫‰ª¿Ÿ¡‘-

≈”‡π“Õ“®‡°‘¥®“°Õ‘∑∏‘æ≈¢Õß∫‘¥“¡“√¥“∑’ËµâÕß°“√„Àâ

∫ÿµ√‰¥â¥Ÿ·≈µπ‡Õß·≈–≠“µ‘æ’ËπâÕß¬“¡‡®Á∫ªÉ«¬ ´÷Ëß

Õ‘∑∏‘æ≈®“°∫‘¥“¡“√¥“¡’º≈¡“°„π°“√µ—¥ ‘π„®‡¢â“
‡√’¬πæ¬“∫“≈(7) ·≈–Õ“®¡’Õ‘∑∏‘æ≈µàÕ‡π◊ËÕß¡“∂÷ß°“√

µ—¥ ‘π„®∑”ß“π¢Õß∫—≥±‘µæ¬“∫“≈‰¥â

§«“¡§ÿâπ‡§¬°—∫ ∂“π∑’ËªØ‘∫—µ‘ß“π‡ªìπÕ’°ªí®®—¬

Àπ÷Ëß∑’Ë¡’º≈µàÕ°“√‡≈◊Õ°∑”ß“π¢Õß∫—≥±‘µ«‘∑¬“≈—¬

æ¬“∫“≈ ¥—ß®–‡ÀÁπ‰¥â®“°º≈°“√»÷°…“π’È´÷Ëßæ∫«à“

∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈®“°¿“§°≈“ß ÷́Ëß à«π„À≠à¡’¿Ÿ¡‘-

≈”‡π“„π¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ‡≈◊Õ°‰¡à°≈—∫‰ª

∑”ß“π„π¿Ÿ¡‘≈”‡π“¢Õßµπ‡¡◊ËÕ®∫·≈â« ·µà®–‡≈◊Õ°

∑”ß“π„π‚√ßæ¬“∫“≈ —ß°—¥°√¡°“√·æ∑¬å„π‡¢µ

°√ÿß‡∑æ¡À“π§√ ÷́Ëß‡ªìπ·À≈àßΩñ°ªØ‘∫—µ‘¢≥–∑’Ë°”≈—ß

»÷°…“‡ªìπ√–¬–‡«≈“Õ¬à“ßπâÕ¬ 4 ªï ∂÷ß·¡â«à“®–‰¥â¡’

°“√Ωñ°ªØ‘∫—µ‘ß“πÕπ“¡—¬™ÿ¡™π¿“§ π“¡„π ∂“π’

Õπ“¡—¬·≈–™ÿ¡™π µ“¡À≈—° Ÿµ√ ·µà‡ªìπ√–¬–‡«≈“ —Èπ

ª√–¡“≥ 1-3 ‡¥◊Õπ ∑”„Àâ ‰¡à¡’º≈¥÷ß¥Ÿ¥„Àâ‡≈◊Õ°‰ª

∑”ß“π„π ∂“π’Õπ“¡—¬ ª√–°Õ∫°—∫ ∂“π’Õπ“¡—¬¡’
≈—°…≥–°“√∑”ß“π∑’Ë·µ°µà“ß°—∫‚√ßæ¬“∫“≈Õ¬à“ß¡“°

‡æ√“–‡πâπ°“√ àß‡ √‘¡ªÑÕß°—π¡“°°«à“°“√√—°…“ √«¡

∑—Èßæ¬“∫“≈∑’ËªØ‘∫—µ‘ß“π„π ∂“π’Õπ“¡—¬µâÕß¡’»—°¬¿“æ
 Ÿß„π°“√‡ªìπºŸâπ”∑“ß¥â“π ÿ¢¿“æ„π™ÿ¡™π·≈–

ª√– “πß“π°—∫ºŸâπ”∑âÕß∂‘Ëπ(8) ´÷Ëß‡ªìπß“π∑’Ë§àÕπ¢â“ß
¬“° ”À√—∫æ¬“∫“≈®∫„À¡à ·≈–°“√Ωñ°Õ∫√¡„π

À≈—° Ÿµ√‰¡à ‰¥â∑”„Àâ‡°‘¥∑—°…–¥â“ππ’È¡“°π—° ®÷ß‰¡àπà“

·ª≈°„®∑’Ëº≈°“√»÷°…“π’Èæ∫«à“¡’∫—≥±‘µæ¬“∫“≈πâÕ¬
¡“°‡æ’¬ß√âÕ¬≈– 4.1 ¢Õß∫—≥±‘µ∑—ÈßÀ¡¥‡≈◊Õ°∑”ß“π

„π ∂“π’Õπ“¡—¬ (µ“√“ß∑’Ë 2)

®“°À≈—°∞“π¢â“ßµâπ ¢âÕ‡ πÕ·π–‡™‘ßπ‚¬∫“¬§◊Õ
 ∂“π»÷°…“¢¬“¬°“√√—∫π—°»÷°…“®“°∑âÕß∂‘Ëπ‡æ◊ËÕ‡¢â“

»÷°…“„πÀ≈—° Ÿµ√æ¬“∫“≈‚¥¬§«√ àß‡ √‘¡„Àâπ—°»÷°…“

‰¥â‡√’¬π√Ÿâ¿“¬„µâ∫√‘∫∑ ‘Ëß·«¥≈âÕ¡∑’Ë Õ¥§≈âÕß°—∫¿Ÿ¡‘-
≈”‡π“√«¡∑—Èß§«√„Àâ™ÿ¡™π¡’ à«π√à«¡„π°“√§—¥‡≈◊Õ° °“√

 π—∫ πÿπ§à“„™â®à“¬°“√»÷°…“ °“√Ωñ°ªØ‘∫—µ‘„π√–À«à“ß

°“√»÷°…“·≈–°“√®â“ßß“π‡¡◊ËÕ®∫°“√»÷°…“ Õ¬à“ß‰√
°Áµ“¡√–∫∫°“√®—¥ √√·≈–°√–®“¬æ¬“∫“≈§«√‡ªìπ

Àπâ“∑’Ë¢Õß à«π°≈“ß ‚¥¬Õ“»—¬‡°≥±å§«“¡µâÕß°“√

·≈–‡ªÑ“À¡“¬¢Õßß“π„πæ◊Èπ∑’Ë¡“°”Àπ¥¡“°°«à“°“√„™â

Õ—µ√“°”≈—ß¢Õß√“™°“√„π√Ÿª·∫∫‡¥‘¡

°“√»÷°…“π’Èæ∫«à“ ¡’§«“¡ Õ¥§≈âÕß√–À«à“ß§«“¡
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°“√∑”ß“π®√‘ß„π ∂“πæ¬“∫“≈¿“§√—∞ ‡¡◊ËÕ®∫°“√

»÷°…“·≈â« Ÿß¡“°∂÷ß √âÕ¬≈– 97 ÷́ËßÕ“®®–Õ∏‘∫“¬‰¥â«à“

‡°‘¥®“°°≈ÿà¡µ—«Õ¬à“ß°≈ÿà¡π’ÈµâÕß°“√®–∑”ß“π„π¿Ÿ¡‘≈”‡π“

¢Õßµπ ·≈–„π¿Ÿ¡‘≈”‡π“‡À≈à“π—Èπ¡’·µà ∂“πæ¬“∫“≈

¿“§√—∞‡ªìπ à«π„À≠à ‚¥¬‡©æ“–„π√–¥—∫Õ”‡¿Õ

§«“¡ Õ¥§≈âÕß√–À«à“ß§«“¡µ—Èß„®‡≈◊Õ° ∂“π∑’Ë

ªØ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈πÕ°¿“§√—∞ °—∫ ∂“π∑’Ë

ªØ‘∫—µ‘ß“π®√‘ßπÕ°¿“§√—∞¡’√–¥—∫µË”°«à“ ª√–¡“≥√âÕ¬≈–

67 ∑—Èßπ’ÈÕ“®‡π◊ËÕß¡“®“°Õÿª ß§å (demand) µàÕæ¬“∫“≈

¢Õß ∂“πæ¬“∫“≈πÕ°¿“§√—∞¡’§«“¡µâÕß°“√æ¬“∫“≈

∑’Ë¡’ª√– ∫°“√≥å°“√∑”ß“πæ¬“∫“≈¡“°àÕπ¡“°°«à“

æ¬“∫“≈∑’Ë‡æ‘Ëß®∫„À¡à  ®÷ß¡’°≈ÿà¡µ—«Õ¬à“ß∫“ß à«π∂÷ß
√âÕ¬≈– 33 ∑’Ë‡§¬µ—Èß„®«à“®–ªØ‘∫—µ‘ß“π„π ∂“πæ¬“∫“≈

‡Õ°™π‡ª≈’Ë¬π„®¡“ªØ‘∫—µ‘ß“π®√‘ß„π ∂“πæ¬“∫“≈

¿“§√—∞
¥—™π’§«“¡ Õ¥§≈âÕß (consistency index) ÷́Ëß¡’

2 ™ÿ¥‰¥â·°à §«“¡ Õ¥§≈âÕß„π¿“§√—∞ (public sector
consistency index) °—∫§«“¡ Õ¥§≈âÕßπÕ°¿“§√—∞ (pri-

vate sector consistency index) √–À«à“ß §«“¡µ—Èß„®

‡≈◊Õ° ∂“πæ¬“∫“≈ (intention of choice) ¢≥–„°≈â
®∫°“√»÷°…“ °—∫ ∂“π∑’ËªØ‘∫—µ‘ß“π®√‘ß (actual work-

place) πà“®–‡ªìπ¥—™π’∑’Ë ”§—≠„π°“√‡ΩÑ“√–«—ß·∫∫·ºπ

¢Õß°“√‡≈◊Õ°∑”ß“π¢Õßæ¬“∫“≈‡¡◊ËÕ®∫·≈â« ¥—™π’π’È®–

¡’°“√‡ª≈’Ë¬π·ª≈ßµàÕ‡¡◊ËÕÕÿª ß§åµàÕ·√ßß“πæ¬“∫“≈„π

¿“§√—∞·≈–¿“§‡Õ°™π‡ª≈’Ë¬π·ª≈ß‰ª ‡™àππ‚¬∫“¬

°“√ π—∫ πÿπ∑ÿπ°“√»÷°…“·≈–°“√∫—ß§—∫„Àâ„™â∑ÿπ À√◊Õ

π‚¬∫“¬„Àâæ¬“∫“≈∫√√®ÿ‡ªìπ¢â“√“™°“√ / ‡ªìπ≈Ÿ°®â“ß

™—Ë«§√“« À√◊Õ §«“¡µâÕß°“√æ¬“∫“≈„πµà“ßª√–‡∑» Ÿß

¢÷Èπ À√◊Õæ¬“∫“≈√ÿàπ„À¡à„πÕπ“§µ¡’§«“¡ “¡“√∂„™â

¿“…“Õ—ß°ƒ… (English proficiency) ‰¥â¥’¡“°¢÷Èπ°«à“

ªí®®ÿ∫—π

„π¥â“π§«“¡§‘¥‡ÀÁπµàÕπ‚¬∫“¬®Ÿß„®·≈–∏”√ß

æ¬“∫“≈„ÀâªØ‘∫—µ‘ß“π„π™π∫∑ ∫—≥±‘µ«‘∑¬“≈—¬

æ¬“∫“≈∑’Ë‡≈◊Õ°∑”ß“π„π ∂“πæ¬“∫“≈¢Õß√—∞À√◊Õ

‡Õ°™π à«π„À≠à¡’§«“¡‡ÀÁπ«à“§«√‡æ‘Ë¡‡ß‘π§à“µÕ∫·∑π /

 «— ¥‘°“√·≈–§«√ª√—∫‡°≥±å°“√ª√–‡¡‘πº≈°“√ªØ‘∫—µ‘

ß“π¢Õßæ¬“∫“≈™ÿ¡™π„Àâ‡ªìπ Õß‡∑à“¢Õßæ¬“∫“≈„π

‡¢µ‡¡◊Õß ‚¥¬§“¥«à“¡’º≈„Àâæ¬“∫“≈‰ª∑”ß“π·≈–

∏”√ßÕ¬Ÿà„π™π∫∑‰¥â‡ªìπ‡«≈“π“π‰¥â º≈°“√»÷°…“¬—ß

æ∫«à“∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈∑’Ë‡≈◊Õ°∑”ß“π„π ∂“π

æ¬“∫“≈¢Õß√—∞À√◊Õ‡Õ°™π à«π„À≠à‡ÀÁπ¥â«¬°—∫°“√

∫—ß§—∫„Àâ¡’°“√„™â∑ÿπ„π™π∫∑ ·µà¡’§«“¡§‘¥°È”°÷Ëß°—π„π

‡√◊ËÕß°“√∫—ß§—∫æ¬“∫“≈„À¡à∑ÿ°§π‰ª∑”ß“π„π™π∫∑

Õ¬à“ßπâÕ¬ 2 ªï (µ“√“ß∑’Ë 5)

°“√»÷°…“π’È®÷ß¡’¢âÕ‡ πÕ·π–«à“§«√∑∫∑«π√Ÿª

·∫∫°“√„Àâ∑ÿπ°“√»÷°…“·°àπ—°»÷°…“«‘∑¬“≈—¬æ¬“∫“≈

‚¥¬  π—∫ πÿπ∑ÿπ§à“‡≈à“‡√’¬π §à“„™â®à“¬Õ◊Ëπ Ê √–À«à“ß
∑’Ë°”≈—ß»÷°…“·≈–¡’ —≠≠“„Àâ„™â∑ÿπ„π ∂“πæ¬“∫“≈

 —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢„π™π∫∑ πÕ°®“°π’È

¡“µ√°“√®Ÿß„®¥â«¬µ—«‡ß‘π·≈–‰¡à „™àµ—«‡ß‘π¬—ß‡ªìπ ‘Ëß
®”‡ªìπ„π°“√·°â ‰¢ªí≠À“°“√¢“¥·§≈πæ¬“∫“≈„π

™ÿ¡™π ‚¥¬‡©æ“–„π∫—≥±‘µ«‘∑¬“≈—¬æ¬“∫“≈ ÷́Ëß à«π
„À≠à¡’∂‘Ëπ°”‡π‘¥„π¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ·≈–¡“®“°

§√Õ∫§√—«∑’Ë∫‘¥“¡“√¥“ª√–°Õ∫Õ“™’æ‡°…µ√°√√¡ ∑”„Àâ

µâÕß°Ÿâ¬◊¡‡ß‘π‡æ◊ËÕ‡ªìπ§à“„™â®à“¬√–À«à“ß∑”°“√»÷°…“‡ªìπ
®”π«π‡ß‘π¡“°°«à“Àπ÷Ëß· π∫“∑µàÕ§π·≈–‡¡◊ËÕ‡√‘Ë¡

∑”ß“π°ÁµâÕß¡’¿“√–„™â§◊π‡ß‘π°Ÿâ‡æ◊ËÕ°“√»÷°…“ (µ“√“ß∑’Ë 1)

«‘∏’°“√»÷°…“π’È ‚¥¬‡©æ“–§«“¡ —¡æ—π∏å√–À«à“ß
§«“¡µ—Èß„® °—∫°“√‡≈◊Õ° ∂“πæ¬“∫“≈ªØ‘∫—µ‘ß“π®√‘ß

 “¡“√∂¢¬“¬‰ª¬—ß°≈ÿà¡µ—«Õ¬à“ßÕ◊Ëπ ‡™àπ æ¬“∫“≈

ª√–®”°“√ „π ∂“πæ¬“∫“≈¿“§√—∞·≈–‡Õ°™π „π
≈—°…≥–¢Õß°“√»÷°…“·∫∫ cohort study ‡ªìπµâπ °“√

»÷°…“ nurse cohort study ®–‡ªìπ√Ÿª·∫∫°“√»÷°…“

«‘®—¬ ”§—≠¢Õß°“√æ—≤π“π‚¬∫“¬°”≈—ß§π¥â“π°“√
æ¬“∫“≈ µàÕ‰ª„π√–¬–¬“«
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Abstract Choices of Work by New Nurse Graduates and Opinions on Policy towards Incentives
and Rural Retention
Petsunee Thungjaroenkul, Nonglak Pagaiya, Thinakorn Noree, Sanya Sriratana, Chotiros
Laongbua, Nipaporn Satuchat, Viroj Tangcharoensathien
International Health Policy Program, Ministry of Public Health, Thailand
Journal of Health Science 2009; 18:515-25.

This cohort study investigated choices of work by new nurse graduates, opinions towards policy
interventions on rural retention and consistency between nurse students’ intention to work and their
actual work.  The samples were all 342 nurse students about to graduate from Ministry of Public
Health Nursing Colleges in the North, Northeast, Central and South regions of Thailand.  Data were
collected by a cross-sectional self-administered baseline questionnaire when they were about to
graduate and another follow up self-administered questionnaire three months after graduation.  The
results illustrated that majority of samples actually had chosen to work in public hospitals, consider-
ing job security as the most critical factor in making their choices.  It was reported that 8.3 percent
had chosen to work in private hospitals based on high income.  The majority of the samples had
chosen to work in health facilities located in their home town, except those from college in the
Central region opted for working either in the institutes where they were trained or private hospitals.

This study reported strong consistency, up to 97 percents between nurse students’ intention to
work in public facilities and actually work there when graduated.  Less consistency, 67 percent, was
reported between nurse students’ opted for working in private facilities which became their actual
work place once graduated.

The result also showed that all samples agreed with the policy towards increasing financial and
non-financial incentives for nurses in rural areas and compulsory rural health services; though there
was an equivocal view, when half of samples agreed and the other half did not on the policy towards
two years compulsory rural health services for all new nurse graduates.  Similar study can be ex-
tended to “nurse cohort” to monitor work choice among the active nurse workforce in public and
private sectors to generate evidence for nurse workforce policy decisions.

Key words: choice of work, new nurse graduates, nursing shortage, community nurses

ıÚı


