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a 9y o [l " @ @ = =
M3INen 1 éumgamvlﬂmsmagmmuwmiﬂwmma"ywu rIAuAsY U 2551 (n =65 AN)

d v a wa d' ~
. UNNENIE szaznanlfinaunas (i)
v Y v % u
o Yoyanal 4 ao
v AU (%) (MIWBAVUINATFIY) (W &)
LN It 45 (69.2) 10.1 (7.8) (2.2-26.2)
W 20 (30.8) 6.5 (5.6) (2.2-22.2)
01y (1)) 25-30 17 (262) 3.1 (0.9) 22- 5.5)
31-35 14 (21.5) 46 (1.7) 24- 8.1)
36-40 13 (20.0) 72 (27) (3.5-12.2)
41-50 15 (23.1) 15.6 (5.9) (2.6-24.2)
> 50 1) 6 (9.2) 235 (2.2)(21.2-26.2)
DIUMN NS 1a 27 (41.5) 57 (5.0) (2.2-22.2)
w5 ludiyes 5 (1) 48 (3.0) (2.4-10.0)
w3 yas 33 (50.8) 124 (7.9) (3.1-26.2)
glamnthuina ATUNNUMIUAT 3 (4.6) 143(10.4) (2.6-22.2)
TMIAReINUAMY 44 (67.7) 74 (6.5) (2.2-26.2)
gmalndifesiunmau 3 (4.6) 6.7 (49) (2.4-12.2)
asnugnseuair niludinia 15 (23.1) 13.0 (82) (3.0-24.2)
RINDAMU
AN fgermems lsanenna 23 (35.4) 147 (7.8) (2.4-26.2)
unndlszan 42 (64.6) 9.0 (7.4) (2.2-26.2)
AINFNRIE wwndnsdfiiaialy Gp) 35 (53.8) 103 (7.8) (2.2-26.2)
UNNGRIIEING (specialist) 30 (46.2) 75 (6.6) (2.4-22.9)
MITUEANEN LNNSFUDN 17 (26.2) 8.3 (7.5) (2.2-20.2)
uWngiug I (new tract) 6 (9.2 8.6 (2.0) (4.9-10.1)
FLUUBUNT IS (entrance) 42 (64.6) 9.3 (7.9) (2.4-26.2)
gﬂxmumsﬁﬂm amuﬁ’ng{us’fuwmm PECO 9 (13.8) 2.7 (0.8) 2.2- 4.2)
wan asmsisouinnilymiihe 6 (9.2 8.6 (2.0) (4.9-10.1)
(problem-based learning)
WM IUYINA 20 (30.8) 109 (7.5) (2.9-24.2)
UMINGGY U 30 (46.2) 9.0 (7.4) (2.2-26.2)
59 uWNEnaegNIvA 65(100.0) 9.0 (7.4)(2.2-26.2)
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Physician Retention in Community Hospitals of Thailand: A Case Study of Changwat Nakhon Ratchasima

Abstract Physician Retention in Community Hospitals of Thailand: A Case Study of Changwat
Nakhon Ratchasima
Nilnetr Virasombat
Sung Noen Hospital, Changwat Nakhon Ratchasima
Journal of Health Science 2009; 18:526-36.

The objectives of this study were to explain phenomena of physician turnover and retentionin
community hospitals of Thailand; search for main factors related to physician retention in commu-
nity hospitals; develop model of physician retention in community hospitals of Thailand. Metho-
dology was divided into 3 steps: 1) review of physician retention phenomena from the past until
present and relevant literatures to develop theoretical model of physician retention in community
hospitals of Thailand; 2) qualitative study divided into 2 parts, firstly by analyzing general informa-
tion of 65 existing physicians from the Personnel Division, Nakhon Ratchasima Provincial Health
Office and secondly by in-depth interviewing 39 existing physicians (60%) in April, 2008 and then
to modify the model; 3) quantitative study which tested generalization of the model by existing
physicians survey in community hospitals all over country. In the second step, it was found that
averagelength of stay in community hospital s of existing physiciansin Changwat Nakhon Ratchsima
was 9 years (SD 7.4, min-max 2.2 - 26.2); lowest (3.1 years) in age interval 25 - 30 years; highest
(23.5years) in ageinterval morethan 50 years. Physician retentions varied with age, marital status,
hometown or habitation, position and type of learning. The in-depth interview revealed that 3 fac-
tors related to physician retention: 1) Personnel factors: good rural attitude, suitable work load,
suitable income to motivate physician retention ; 2) Community hospital factors: hospital size, hos-
pital administration, relationship with hospital administrators and staffs; 3) Community factors:
developed community size, socia recognition, and kinship responsibility. A causative model for
physician retention in community hospitals was proposed in this study. Quantitative study on exist-
ing physicians nationwide should be conducted. The results were contributed to solve physician
retention problems in Changwat Nakhon Ratchasima and develop physician retention policy of
Thailand.

Keywords: physician retention, community hospital, Changwat Nakhon Ratchasima
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