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∫∑§—¥¬àÕ ¿“¬„µâ ∂“π°“√≥å¢“¥·§≈π·æ∑¬å  ”π—°ß“π “∏“√≥ ÿ¢®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“‰¥âæ—≤π“Àπà«¬
∫√‘°“√ª∞¡¿Ÿ¡‘ (Primary Care Unit : PCU) „Àâ‡ªìπÀπà«¬∫√‘°“√¥à“π·√°∑’Ë¡’ªØ‘ —¡æ—π∏å∑’Ë¥’µàÕ™ÿ¡™π®π
‡ªìπ ◊ËÕ∑’Ë®–π”§«“¡√Ÿâ·≈–∫√‘°“√∑’Ë¥’‰ª Ÿà™ÿ¡™π ‚¥¬„Àâæ¬“∫“≈‡«™ªØ‘∫—µ‘§√Õ∫§√—«ªØ‘∫—µ‘ß“π„πÀπà«¬
∫√‘°“√ª∞¡¿Ÿ¡‘¡“‡ªìπ√–¬–‡«≈“ 4-5 ªï ®÷ß‰¥âª√–‡¡‘π°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√µàÕ°“√∫√‘°“√¢Õßæ¬“∫“≈
‡«™ªØ‘∫—µ‘ ‡ª√’¬∫‡∑’¬∫°—∫°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√µàÕ°“√∫√‘°“√¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‚¥¬°“√
 —¡¿“…≥å¿“¬À≈—ß°“√„Àâ∫√‘°“√ (exit survey) ¥â«¬·∫∫ —¡¿“…≥å∑’Ëæ—≤π“®“°Õß§å°“√Õπ“¡—¬‚≈° (respon-
siveness)  ÿà¡°≈ÿà¡µ—«Õ¬à“ß·∫∫√–∫∫ (systemic random sampling) ®“°»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π 215 ·Ààß
‰¥â»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π 16 ·Ààß ®“° 8 Õ”‡¿Õ ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈„™â√–¬–‡«≈“ 10 «—π (16-30 µ.§. 2550)
º≈°“√»÷°…“ æ∫«à“ ºŸâ√—∫∫√‘°“√„Àâ§–·ππ°“√¬Õ¡√—∫µàÕ°“√∫√‘°“√¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘ Ÿß°«à“ºŸâ√—∫
∫√‘°“√®“°‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ ·µ°µà“ßÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ p < 0.05 „πª√–‡¥Áπ§«“¡‰«â‡π◊ÈÕ
‡™◊ËÕ„®„πµ—«ºŸâ„Àâ∫√‘°“√·≈– ∂“π∫√‘°“√ °“√‡Õ◊ÈÕ„Àâ‡°‘¥§«“¡‡ªìπµ—«¢Õßµ—«‡Õß¢ÕßºŸâ√—∫∫√‘°“√ °“√ ◊ËÕ “√„π
ÀâÕßµ√«® ®÷ß§«√æ—≤π“„ÀâÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘¡’æ¬“∫“≈‡«™ªØ‘∫—µ‘§√Õ∫§√—«„Àâ§√Õ∫§≈ÿ¡∑ÿ°·Ààß ·≈–
æ—≤π“∑’¡ß“π„πÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘  „Àâ¡’»—°¬¿“æ„π≈—°…≥– À«‘™“™’æ∑’Ë “¡“√∂‡ √‘¡»—°¬¿“æ´÷Ëß°—π·≈–°—π
®÷ß®–∑”„Àâ»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π  “¡“√∂„Àâ∫√‘°“√·∫∫‡«™ªØ‘∫—µ‘§√Õ∫§√—«‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

§” ”§—≠: æ¬“∫“≈‡«™ªØ‘∫—µ‘§√Õ∫§√—«, »Ÿπ¬å ÿ¢¿“æ™ÿ¡™π

ª√–‡¡‘π°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√µàÕ∫√‘°“√
¢Õß»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë¡’æ¬“∫“≈‡«™ªØ‘∫—µ‘

°√≥’»÷°…“ ®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“

‚™§™—¬  ≈’‚∑™«≈‘µ

‚√ßæ¬“∫“≈¿“™’  ”π—°ß“π “∏“√≥ ÿ¢®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“

∫∑π”
°“√æ—≤π“∫√‘°“√√–¥—∫ª∞¡¿Ÿ¡‘ „πª√–‡∑»‰∑¬ ¡’

°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á« µ—Èß·µà¡’π‚¬∫“¬ 30 ∫“∑

√—°…“∑ÿ°‚√§ À√◊Õª√–°—π ÿ¢¿“æ∂â«πÀπâ“ ‰¥â¡’°“√ª√—∫

‡ª≈’Ë¬π°“√®—¥ √√∑√—æ¬“°√ ∑’Ë ”§—≠§◊Õ°“√®—¥ √√‡ß‘π
ß∫ª√–¡“≥‡ªìπ√“¬À—«ª√–™“°√„Àâ°—∫ ∂“π∫√‘°“√ „π

¥â“π∫ÿ§≈“°√¡’ ·π«§‘¥∑’Ë®–¡’ À«‘™“™’æ µ—Èß·µà·æ∑¬å

∑—πµ·æ∑¬å ‡¿ —™°√ æ¬“∫“≈ ·≈–‡®â“Àπâ“∑’Ë Õ◊Ëπ Ê √—∫

º‘¥™Õ∫ª√–™“°√√à«¡°—πµ“¡·π«∑“ß°“√„Àâ∫√‘°“√

·∫∫‡«™ªØ‘∫—µ‘§√Õ∫§√—«(1) ®ÿ¥¡ÿàßÀ¡“¬„ÀâÀπà«¬∫√‘°“√

ª∞¡¿Ÿ¡‘ “¡“√∂„Àâ∫√‘°“√·≈–‡ªìπÀπà«¬∫√‘°“√¥à“π

·√°∑’Ë¡’ªØ‘ —¡æ—π∏å∑’Ë¥’µàÕ™ÿ¡™π®π‡ªìπ ◊ËÕ∑’Ë®–π”§«“¡√Ÿâ

·≈–∫√‘°“√∑’Ë¥’‰ª Ÿà™ÿ¡™π(2) ·µà¥â«¬ ∂“π°“√≥å§«“¡

¢“¥·§≈π·æ∑¬å °√–· §«“¡π‘¬¡·æ∑¬å‡©æ“–∑“ß



Responsiveness of Nurse Practitioner and Health Personnel in Primary Care Units in Phra Nakhon Si Ayutthaya Province

Journal of Health Science 2008 Vol. 17 Supplement IISII456

·≈–°“√‡≈◊Õ°„™â∫√‘°“√·æ∑¬å‡©æ“–∑“ß‡æ‘Ë¡ Ÿß¢÷Èπ ®÷ß

∑”„Àâ¡’·æ∑¬å‰¡à‡æ’¬ßæÕ∑’Ë®–‰ªªØ‘∫—µ‘ß“π∫√‘°“√ª∞¡

¿Ÿ¡‘‰¥â(3) ¥—ßπ—Èπ°“√æ—≤π“Àπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘„π™à«ß 4-

5 ªï∑’Ëºà“π¡“‚¥¬°“√ àß·æ∑¬å®“°‚√ßæ¬“∫“≈™ÿ¡™π‰ª

À¡ÿπ‡«’¬π„Àâ∫√‘°“√∑’ËÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘ ·µà°Á‰¡à¬—Ëß¬◊π

·æ∑¬å§ß∑”Àπâ“∑’Ë‡æ’¬ßµ√«®√—°…“ ·µà “√–À≈—°¢Õß

·æ∑¬å‡«™ªØ‘∫—µ‘∑—Ë«‰ª¡‘‰¥âÕ¬Ÿà∑’Ë°“√ “¡“√∂µ√«®√—°…“

‚√§‰¥âÕ¬à“ß§√Õ∫§≈ÿ¡·≈–°«â“ß¢«“ß ·µàÕ¬Ÿà∑’Ë‡ªìπ∑’Ëæ÷Ëß

¢Õß§√Õ∫§√—« ·≈–™ÿ¡™π∑’Ëµπ‡Õß¥Ÿ·≈Õ¬ŸàÕ¬à“ß√Õ∫¥â“π

°≈à“«§◊Õ‡ªìπ·æ∑¬å‡«™ªØ‘∫—µ‘À√◊Õ  æ¬“∫“≈‡«™ªØ‘∫—µ‘

§√Õ∫§√—«°Á‰¥â

 ®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ ¡’π‚¬∫“¬∑’Ë®–æ—≤π“

»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π „Àâ∫√‘°“√§√Õ∫§≈ÿ¡ª√–™“°√ ∑—Èß
®—ßÀ«—¥ ‚¥¬¡’∑’¡ À«‘™“™’æ¿“¬„µâ·π«§‘¥∑’Ë„Àâ·æ∑¬å

‡ªìπ∑’Ëª√÷°…“ ∑’¡π’È¡’æ¬“∫“≈«‘™“™’æª√–®”Õ¬Ÿà∑ÿ°»Ÿπ¬å

 ÿ¢¿“æ™ÿ¡™π ·≈–æ—≤π“æ¬“∫“≈«‘™“™’æ µàÕ¬Õ¥ ‡æ◊ËÕ
„Àâ∫√‘°“√¡’§ÿ≥¿“æ‡æ‘Ë¡¢÷Èπ¥â«¬°“√Ωñ°Õ∫√¡À≈—° Ÿµ√

æ¬“∫“≈‡«™ªØ‘∫—µ‘ ®“°¢âÕ¡Ÿ≈ªï 2549 ¡’»Ÿπ¬å ÿ¢¿“æ
™ÿ¡™π 215 ·Ààß ¡’æ¬“∫“≈«‘™“™’æ∑’Ëºà“π°“√Õ∫√¡

À≈—° Ÿµ√æ¬“∫“≈‡«™ªØ‘∫—µ‘®“° ”π—°ß“π “∏“√≥ ÿ¢

®—ßÀ«—¥µ—Èß·µàªï 2538 ®π∂÷ßªï 2547 ·≈–‰¥â√—∫°“√Ωñ°
Õ∫√¡µàÕ¬Õ¥„πÀ≈—° Ÿµ√æ¬“∫“≈‡«™ªØ‘∫—µ‘®“° ∂“∫—π

°“√»÷°…“µà“ß Ê ªØ‘∫—µ‘ß“πª√–®”Õ¬Ÿà∑’Ë»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π

®”π«π 128 ·Ààß §‘¥‡ªìπ √âÕ¬≈– 59.53 ·≈–¡’
°√–∫«π°“√æ—≤π“¡“µ√∞“π»Ÿπ¬å ÿ¢¿“æ™ÿ¡™πÕ¬à“ß

‡ªìπ√–∫∫(4) ¥—ßπ—Èπ‡æ◊ËÕ· ¥ß„Àâ‡ÀÁπ«à“ æ¬“∫“≈‡«™

ªØ‘∫—µ‘§√Õ∫§√—«‡ªìπ∑’Ë¬Õ¡√—∫¢Õßª√–™“™π ®÷ß‰¥âª√–

‡¡‘πº≈°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√µàÕ∫√‘°“√¢Õß„π»Ÿπ¬å

 ÿ¢¿“æ™ÿ¡™π æ¬“∫“≈‡«™ªØ‘∫—µ‘§√Õ∫§√—« ‡®â“Àπâ“∑’Ë

·≈– “∏“√≥ ÿ¢ ¥â«¬°“√«—¥°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√

„π¥â“π°“√µÕ∫ πÕß¢Õß»Ÿπ¬å ÿ¢¿“æ™ÿ¡™πµàÕ§«“¡

§“¥À«—ß¢Õßª√–™“™π (responsiveness) ´÷Ëß‡ªìπ

‡§√◊ËÕß¡◊Õ „π°“√ª√–‡¡‘π √–∫∫∫√‘°“√ “∏“√≥ ÿ¢‚¥¬

√«¡ (non-clinical aspect of health) ∑’Ëæ—≤π“‚¥¬

Õß§å°“√Õπ“¡—¬‚≈°(5) ‚¥¬¡’«—µ∂ÿª√– ß§å‡æ◊ËÕª√–‡¡‘π

°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√µàÕ°“√∫√‘°“√¢Õß»Ÿπ¬å

 ÿ¢¿“æ™ÿ¡™π∑’Ë„Àâ∫√‘°“√‚¥¬æ¬“∫“≈‡«™ªØ‘∫—µ‘ ‡ª√’¬∫

‡∑’¬∫°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√µàÕ°“√∫√‘°“√¢Õß»Ÿπ¬å
 ÿ¢¿“æ™ÿ¡™π∑’Ë„Àâ∫√‘°“√‚¥¬æ¬“∫“≈‡«™ªØ‘∫—µ‘ °—∫

»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë„Àâ∫√‘°“√‚¥¬‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢

«‘∏’°“√»÷°…“

ª√–™“°√§◊Õ ª√–™“™π∑’Ë¡“„™â∫√‘°“√¥â“π°“√

√—°…“æ¬“∫“≈®“°»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π„πæ◊Èπ∑’Ë‡ªÑ“À¡“¬
‚¥¬‡≈◊Õ°°≈ÿà¡µ—«Õ¬à“ß‡©æ“–ºŸâ∑’Ë ¡—§√„®‡¢â“√à«¡„Àâ¢âÕ¡Ÿ≈

§◊ÕºŸâ√—∫∫√‘°“√„π»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë„Àâ∫√‘°“√‚¥¬

æ¬“∫“≈‡«™ªØ‘∫—µ‘ ®”π«π 477 √“¬ ¡’ºŸâ√—∫∫√‘°“√„π
»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë„Àâ∫√‘°“√‚¥¬‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢

®”π«π 657 √“¬

«‘∏’°“√»÷°…“ ª√–‡¡‘πº≈‚¥¬»÷°…“°“√¬Õ¡√—∫

æ¬“∫“≈‡«™ªØ‘∫—µ‘ «—¥°“√¬Õ¡√—∫
°≈ÿà¡»÷°…“ ∑’ËªØ‘∫—µ‘ß“π∑’Ë º≈≈—æ∏å°“√„Àâ∫√‘°“√ ¢Õßª√–™“™π

»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π Responsiveness À≈—ß„™â∫√‘°“√
Exit survey

‡ª√’¬∫‡∑’¬∫

‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ «—¥°“√¬Õ¡√—∫
°≈ÿà¡§«∫§ÿ¡ ∑’ËªØ‘∫—µ‘ß“π∑’Ë º≈≈—æ∏å°“√„Àâ∫√‘°“√ ¢Õßª√–™“™π

»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π Responsiveness À≈—ß„™â∫‘√°“√
Exit survey

▲ ▲

▲ ▲

▲

▲

√Ÿª∑’Ë 1 °√Õ∫·π«§‘¥¢Õß°“√«‘®—¬



ª√–‡¡‘π°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√µàÕ∫√‘°“√¢Õß»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë¡’æ¬“∫“≈‡«™ªØ‘∫—µ‘ °√≥’»÷°…“ ®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“
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¢ÕßºŸâ√—∫∫√‘°“√µàÕ∫√‘°“√¢Õß»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë¡’

æ¬“∫“≈ ‡«™ªØ‘∫—µ‘ ¡’√Ÿª·∫∫°“√»÷°…“‡ª√’¬∫‡∑’¬∫

√–À«à“ß Õß°≈ÿà¡ ·∫∫¿“§µ—¥¢«“ß ‚¥¬¡’°√Õ∫·π«§‘¥

¥—ß√Ÿª∑’Ë 1 ∑—Èßπ’ÈÕ¬Ÿà∫πæ◊Èπ∞“π∑’Ë‡™◊ËÕ«à“°“√«—¥º≈≈—æ∏å°“√

„Àâ∫√‘°“√ “∏“√≥ ÿ¢∑’Ë¥’π—Èπ‡ªìπ°“√µ—¥ ‘π„®®“°ºŸâ√—∫

∫√‘°“√πà“®–¥’°«à“°“√µ—¥ ‘π„®¢ÕßºŸâ‡™’Ë¬«™“≠(6)

°“√‡≈◊Õ°æ◊Èπ∑’Ë ∑’Ë„™â„π°“√»÷°…“„™â«‘∏’ ÿà¡Õ¬à“ßßà“¬

(simple random sampling) ®“°Õ”‡¿Õ„π®—ßÀ«—¥®”π«π

16 Õ”‡¿Õ ‡≈◊Õ°¡“ 8 Õ”‡¿Õ (√âÕ¬≈– 50) ·≈–‡≈◊Õ°

»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë¡’æ¬“∫“≈‡«™ªØ‘∫—µ‘ºà“π°“√Õ∫√¡

Õ”‡¿Õ≈– 2 ·Ààß √«¡‡ªìπ 16 ·Ààß ·≈–‡≈◊Õ°»Ÿπ¬å

 ÿ¢¿“æ™ÿ¡™π∑’Ë„Àâ∫√‘°“√À≈—°‚¥¬‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢

„πÕ”‡¿Õ‡¥’¬«°—πÕ”‡¿Õ≈– 2 ·Ààß √«¡‡ªìπ 16 ·Ààß
‡ªìπ°≈ÿà¡µ—«Õ¬à“ß ·≈–°≈ÿà¡‡ª√’¬∫‡∑’¬∫µ“¡≈”¥—∫ °“√

§”π«≥¢π“¥¢Õß°≈ÿà¡µ—«Õ¬à“ß„π°“√‡ª√’¬∫‡∑’¬∫§à“

‡©≈’Ë¬§–·ππ°“√¬Õ¡√—∫¢Õßª√–™“™π∑’Ë¡’§à“§–·ππ‡µÁ¡
10 π—Èπ‰¥â®“° Ÿµ√°“√§”π«≥¢Õß Wayne WD(7) ‚¥¬

§”π«≥§«“¡·µ°µà“ß √âÕ¬≈– 10 ·≈–°”Àπ¥§à“ 0.05
§à“ 0.8 ®–‰¥â¢π“¥µ—«Õ¬à“ß∑’Ë “¡“√∂„™â ‰¥âµË” ÿ¥§◊Õ 215

§π ´÷Ëß„π°“√‡°Á∫¢âÕ¡Ÿ≈‰¥â°≈ÿà¡µ—«Õ¬à“ß ®”π«π 1,143

§π
‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫¢âÕ¡Ÿ≈ „™â·∫∫ —¡¿“…≥å

∑’Ëæ—≤π“®“°·∫∫ —¡¿“…≥å¢ÕßÕß§å°“√Õπ“¡—¬‚≈° (re-

sponsiveness)(5) ‚¥¬·∫∫ —¡¿“…≥åª√–°Õ∫¥â«¬
 à«π∑’Ë 1 ¢âÕ¡Ÿ≈∑—Ë«‰ª ‰¥â·°à ™◊ËÕ ∂“π∫√‘°“√

¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ºŸâ√—∫∫√‘°“√ ‡æ» Õ“¬ÿ Õ“™’æ √–¥—∫°“√

»÷°…“ ∑’ËÕ¬Ÿà  ‘∑∏‘°“√√—°…“æ¬“∫“≈ √«¡∑—ÈßÕ“°“√ §√—Èß
∑’Ë¡“√—∫∫√‘°“√ ·≈–‡Àµÿº≈∑’Ë¡“‡≈◊Õ°√—∫∫√‘°“√

 à«π∑’Ë 2 ·∫∫ —¡¿“…≥å‡°’Ë¬«°—∫°“√¬Õ¡√—∫

¢ÕßºŸâ√—∫∫√‘°“√µàÕ°“√∫√‘°“√¢Õß»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π (re-
sponsiveness) ¡’°≈ÿà¡§”∂“¡„π 7 Õß§åª√–°Õ∫ §–·ππ

∑’ËºŸâ√—∫∫√‘°“√„Àâ¡’µ—Èß·µà 0-10 §–·ππ ‚¥¬§–·ππ 0

À¡“¬∂÷ß ·¬à∑’Ë ÿ¥ ®π∂÷ß 10 À¡“¬∂÷ß ¥’∑’Ë ÿ¥ √“¬

≈–‡Õ’¬¥¥—ßµ“√“ß∑’Ë 1

°“√‡°Á∫¢âÕ¡Ÿ≈ „™â∫ÿ§≈“°√ “∏“√≥ ÿ¢∑’ËªØ‘∫—µ‘ß“π

„π‚√ßæ¬“∫“≈∑’ËÕ¬Ÿà§π≈–Õ”‡¿Õ°—∫Õ”‡¿Õ∑’Ë‡ªìπæ◊Èπ∑’Ë

»÷°…“‡ªìπºŸâ‡°Á∫¢âÕ¡Ÿ≈æ◊Èπ∑’Ëµ—«Õ¬à“ß ‚¥¬¡’°“√ª√–™ÿ¡

∑”§«“¡‡¢â“„®∂÷ß«—µ∂ÿª√– ß§å¢Õß°“√»÷°…“ «‘∏’°“√

‡°Á∫¢âÕ¡Ÿ≈  —¡¿“…≥åÀ≈—ß®“°°“√√—∫∫√‘°“√ (exit survey)

‚¥¬‰¡à„ÀâºŸâ∂Ÿ° —¡¿“…≥å√Ÿâ«à“‡ªìπ∫ÿ§≈“°√ “∏“√≥ ÿ¢ ·≈–

ºŸâ„™â∫√‘°“√®–∂Ÿ° ÿà¡·∫∫√–∫∫ (systemic random sam-

pling) ‚¥¬‡≈◊Õ°≈”¥—∫‡≈¢§’Ë §◊Õ 1 „π 2 ¢ÕßºŸâ¡“√—∫∫√‘°“√

µ≈Õ¥‡«≈“ 10 «—π∑”°“√ (®—π∑√å - »ÿ°√å) µ—Èß·µà«—π∑’Ë 16

- 30 µÿ≈“§¡ 2550

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ À“§«“¡·µ°µà“ß¢Õß°≈ÿà¡

µ—«Õ¬à“ß„π°≈ÿà¡∑’Ë¡“√—∫∫√‘°“√°—∫æ¬“∫“≈‡«™ªØ‘∫—µ‘ ·≈–

ºŸâ√—∫∫√‘°“√°—∫‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢¥â«¬°“√„™â ‰§- ·§«√å

‡æ◊ËÕ∑¥ Õ∫«à“°≈ÿà¡µ—«Õ¬à“ß∑—È ß Õß°≈ÿà¡‡ªìπ°≈ÿà¡
ª√–™“°√∑’Ë¡’≈—°…≥–„°≈â‡§’¬ß°—π ·≈–«‘‡§√“–Àå‡ª√’¬∫

‡∑’¬∫§–·ππ‡©≈’Ë¬¢Õß·µà≈–°≈ÿà¡ºŸâ√—∫∫√‘°“√ ¥â«¬°“√„™â

t-test ‡ªìπµ—«∑¥ Õ∫§«“¡·µ°µà“ß

º≈°“√»÷°…“

¢âÕ¡Ÿ≈∑—Ë«‰ª æ∫«à“  —¥ à«π‡æ»À≠‘ß·≈–™“¬ ¡“
√— ∫∫√‘ ° “ √°— ∫æ¬“∫“≈ ‡«™ªØ‘ ∫— µ‘ °— ∫ ‡ ®â “Àπâ “∑’Ë

 “∏“√≥ ÿ¢„°≈â‡§’¬ß°—π °≈ÿà¡Õ“¬ÿ∑’Ë¡“√—∫∫√‘°“√„°≈â

‡§’¬ß°—π  à«π°≈ÿà¡Õ“¬ÿ 50 ªï¢÷Èπ‰ª¡“√—∫∫√‘°“√°—∫

æ¬“∫“≈‡«™ªØ‘∫—µ‘¡“°°«à“¡“√—∫∫√‘°“√°—∫‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢ „π¥â“πÕ“¬ÿ Õ“™’æ √–¥—∫°“√»÷°…“  ‘∑∏‘

°“√√—°…“æ¬“∫“≈ ·≈–®”π«π§√—Èß∑’Ë¡“√—∫∫√‘°“√ ¢Õß
ºŸâ√—∫∫√‘°“√∑’Ë¡“√—∫∫√‘°“√°—∫æ¬“∫“≈‡«™ªØ‘∫—µ‘ À√◊Õ ‡®â“

Àπâ“∑’Ë “∏“√≥ ÿ¢ ¡’§«“¡·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠

∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05 (µ“√“ß∑’Ë 2)

¢âÕ¡Ÿ≈æ◊Èπ∞“π¥â“π°“√‡®Á∫ªÉ«¬ æ∫«à“ ºŸâ√—∫∫√‘°“√

√âÕ¬≈– 80 ¡“√—∫∫√‘°“√∑’Ë»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π¥â«¬

Õ“°“√∑’Ëæ∫∫àÕ¬ Õ“∑‘ ‡®Á∫§Õ ª«¥À—« ‡«’¬πÀ—« ª«¥∑âÕß

ª«¥øíπ ª«¥ÀŸ √Õß≈ß¡“‡ªìπºŸâªÉ«¬π—¥‚√§‡√◊ÈÕ√—ß ‰¥â·°à

‡∫“À«“π §«“¡¥—π CVA ÀÕ∫  à«π¥â“πÀ—µ∂°“√ ·≈–

 àß‡ √‘¡ ÿ¢¿“æ ‡™àπ ≈Ÿ°πÈ”Àπ—°µ°‡°≥±å ≈Ÿ°‰¡à¥‘Èπ ¡’
‡æ’¬ß‡≈Á°πâÕ¬
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µ“√“ß∑’Ë 1 ·∫∫ —¡¿“…≥å°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√

°≈ÿà¡§”∂“¡ (Domain) §”∂“¡

1 °“√„Àâ‡°’¬√µ‘·≈–§”π÷ß∂÷ß»—°¥‘Ï»√’¢ÕßºŸâ√—∫

∫√‘°“√ (dignity)

2 §«“¡‰«â‡π◊ÈÕ‡™◊ËÕ„®„πµ—«ºŸâ„Àâ∫√‘°“√ ·≈–

 ∂“π∫√‘°“√ (trust)

3 °“√ ◊ËÕ “√„πÀâÕßµ√«® (communication)

4 °“√‡Õ◊ÈÕ„Àâ‡°‘¥§«“¡‡ªìπµ—«¢Õßµ—«‡Õß¢Õß

§π‰¢â (autonomy)

5 §«“¡ “¡“√∂„π°“√‡°Á∫§«“¡≈—∫¢ÕßºŸâ√—∫

∫√‘°“√ (confidentiality)

6 °“√„Àâ§«“¡„ à„®∑’Ë®–„Àâ∫√‘°“√ ∑—π∑’

(prompt attention)

7  ¿“ææ◊Èπ∞“π¢Õß ∂“π∫√‘°“√

1.1 §«“¡ ÿ¿“æ °√‘¬“¡“√¬“∑¢ÕßÀ¡Õ„πÀâÕßµ√«®

2.1 À¡Õ´—°ª√–«—µ‘‡æ◊ËÕÀ“ “‡Àµÿ¢Õß‚√§

2.2 «—ππ’ÈÀ¡Õµ√«®√à“ß°“¬∑à“π‡æ◊ËÕ‡ªìπ¢âÕ¡Ÿ≈„π°“√«‘π‘®©—¬‚√§Õ¬à“ß‰√∫â“ß

2.3 À¡ÕÕ∏‘∫“¬∂÷ß‚√§∑’Ë∑à“π‡ªìπÕ¬ŸàÕ¬à“ß™—¥‡®π

2.4 ∑à“π¡—Ëπ„®«à“¬“∑’Ë∑à“π‰¥â√—∫®–∑”„Àâ∑à“πÀ“¬À√◊Õ¥’¢÷Èπ®“°°“√‡®Á∫ªÉ«¬

2.5 ∑à“π¡—Ëπ„®«à“ªí≠À“ ÿ¢¿“æ¢Õß∑à“π®–‰¥â√—∫°“√·°â‰¢„Àâ¥’¢÷Èπ

3.1 À¡Õ√Ÿâ®—°∑à“π·≈–§√Õ∫§√—«¢Õß∑à“π¡“°πâÕ¬‡æ’¬ß„¥

3.2 À¡Õ¡’§«“¡µ—Èß„®·≈–°“√æŸ¥®“ °“√Õ∏‘∫“¬ ‘Ëßµà“ß Ê „Àâ∑à“πøíß

3.3 ∑à“π‡¢â“„®„π ‘Ëß∑’ËÀ¡ÕÕ∏‘∫“¬„Àâ∑à“πøíß¡“°πâÕ¬‡æ’¬ß„¥

3.4 À¡Õ¡’§«“¡µ—Èß„®øíß ‘Ëß∑’Ë∑à“πæŸ¥À√◊ÕÕ∏‘∫“¬

3.5 À¡Õ‡ªî¥‚Õ°“ „Àâ∑à“π‰¥â´—°∂“¡§«“¡√Ÿâ‡°’Ë¬«°—∫‚√§∑’Ë‡ªìπÕ¬Ÿà

3.6 À¡ÕÕ∏‘∫“¬‡°’Ë¬«°—∫°“√¥Ÿ·≈µπ‡Õß‡æ◊ËÕ„Àâ∑à“πÀ“¬®“°‚√§∑’Ë‡ªìπÕ¬Ÿà

4.1 „π¢≥–∑’Ë∑à“πÕ¬Ÿà„πÀâÕßµ√«® À¡Õ„Àâ‚Õ°“ ∑à“π„π°“√Õ∏‘∫“¬‡°’Ë¬«°—∫

ªí≠À“ ÿ¢¿“æ·≈–ªí≠À“Õ◊Ëπ Ê ¢Õß∑à“π

4.2 ∑à“π§‘¥«à“ ∑à“π¡’ à«π√à«¡„π°“√µ—¥ ‘π„®‡æ◊ËÕ°“√√—°…“Õ“°“√‡®Á∫ªÉ«¬¢Õß∑à“π

4.3 À¡Õ„Àâ¢âÕ¡Ÿ≈‡æ◊ËÕ‡ªìπ∑“ß‡≈◊Õ°À√◊Õ„Àâ·π«∑“ßÕ◊Ëπ Ê „π°“√·°â‰¢ªí≠À“

 ÿ¢¿“æ¢Õß∑à“π

5.1 „π¢≥–∑’Ë∑à“πÕ¬Ÿà°—∫À¡Õ„πÀâÕßµ√«® ∑à“π§‘¥«à“À¡Õ “¡“√∂‡°Á∫§«“¡≈—∫

À√◊Õ ¢âÕ¡Ÿ≈∑’Ë‰¡à§«√‡ªî¥‡º¬‰¥â

6.1 §«“¡ –¥«°¢Õß∑à“π„π°“√‡¥‘π∑“ß¡“√—∫∫√‘°“√∑’Ë ∂“π∫√‘°“√·Ààßπ’È

6.2 ‡«≈“∑’Ë„™â„π°“√√Õ∑”∫—µ√

6.3 ‡«≈“∑’Ë„™â„π°“√√Õµ√«®∑’ËÀâÕßµ√«®

6.4 ‡«≈“∑’Ë„™â„π°“√√Õ√—∫¬“(°√≥’√—∫¬“)

6.5 ‡«≈“∑’Ë„™â„π°“√®à“¬‡ß‘π(°√≥’µâÕß®à“¬‡ß‘π)

7.1 §«“¡ –Õ“¥¢Õß ∂“π∫√‘°“√ ‡™àπ ÀâÕßπÈ” æ◊Èπ ·≈–Õ◊Ëπ Ê

7.2 §«“¡æÕ‡æ’¬ß¢Õß∑’Ëπ—Ëß√Õµ√«®„π¢≥–√Õ∫√‘°“√

7.3 §«“¡√Ÿâ ÷° ∫“¬„®„π¢≥–∑’ËÕ¬Ÿà„π ∂“π∫√‘°“√(‰¡à·ÕÕ—¥ Õ∫Õâ“« ‰¡àÀπ“«

‰¡à√âÕ¬®π‡°‘π‰ª Õ“°“»∂à“¬‡∑ –¥«°)

‡Àµÿº≈„π°“√‡≈◊Õ°„™â∫√‘°“√ æ∫«à“ ºŸâ√—∫∫√‘°“√

‡≈◊Õ°„™â∫√‘°“√∑’Ë»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π¡“°∑’Ë ÿ¥‡æ√“–Õ¬Ÿà

„°≈â∫â“π „°≈â∑’Ë∑”ß“π √Õß≈ß¡“§◊Õ‡¥‘π∑“ß –¥«° ∫√‘°“√

√«¥‡√Á« ∫√‘°“√¥’ Õ—∏¬“»—¬¥’ §ÿâπ‡§¬ ¡—Ëπ„®„π∫√‘°“√ √—°…“

À“¬ ¡’¬“µ“¡∑’ËµâÕß°“√

°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√ (responsiveness) æ∫

«à“ ºŸâ√—∫∫√‘°“√∑’Ë„™â∫√‘°“√∑’Ë»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë„Àâ

∫√‘°“√‚¥¬æ¬“∫“≈‡«™ªØ‘∫—µ‘„Àâ§–·ππ°“√¬Õ¡√—∫µàÕ

°“√∫√‘°“√ Ÿß°«à“ºŸâ√—∫∫√‘°“√∑’Ë»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë„Àâ

∫√‘°“√‚¥¬‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ ·µ°µà“ßÕ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ p < 0.05 ‚¥¬‡√’¬ß§à“§–·ππ

§«“¡·µ°µà“ß¡“°∑’Ë ÿ¥§◊Õ §«“¡‰«â‡π◊ÈÕ‡™◊ËÕ„®„πµ—«ºŸâ„Àâ

∫√‘°“√·≈– ∂“π∫√‘°“√ ¡’§–·ππ‡©≈’Ë¬µà“ß°—π 0.36 √Õß
≈ß¡“°“√‡Õ◊ÈÕ„Àâ‡°‘¥§«“¡‡ªìπµ—«¢Õßµ—«‡Õß¢ÕßºŸâ √—∫



ª√–‡¡‘π°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√µàÕ∫√‘°“√¢Õß»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑’Ë¡’æ¬“∫“≈‡«™ªØ‘∫—µ‘ °√≥’»÷°…“ ®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÒ ªï∑’Ë Ò˜ ©∫—∫‡æ‘Ë¡‡µ‘¡ Ú SIIÙı˘

µ“√“ß∑’Ë 2 ¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡µ—«Õ¬à“ß ®”·π°µ“¡ ∂“π∫√‘°“√¢Õß°≈ÿà¡µ—«Õ¬à“ß∑’Ë‰ª„™â∫√‘°“√

ºŸâªØ‘∫—µ‘ß“π„π»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π

≈—°…≥–∑“ßª√–™“°√ æ¬“∫“≈‡«™ªØ‘∫—µ‘ ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ λλλλλ22222

(n = 477) √âÕ¬≈– (n = 657) √âÕ¬≈–

‡æ»

™“¬ 162 33.96 240 36.53 2.130

À≠‘ß 325 68.14 417 63.47

Õ“¬ÿ

πâÕ¬°«à“ 21 ªï 35 7.34 90 13.70 14.446*

21-30 ªï 44 9.22 63 9.59

31-40 ªï 79 16.56 100 15.22

41-50 ªï 101 21.17 151 22.98

51-60 ªï 96 20.13 115 17.50

¡“°°«à“ 60 ªï ¢÷Èπ‰ª 122 25.58 138 21.09

Õ“™’æ

«à“ßß“π 62 13.00 102 15.53 37.423***

·¡à∫â“π/æàÕ∫â“π 136 28.51 110 16.74

π—°‡√’¬π 23 4.82 52 7.91

√—∫®â“ß 122 25.58 145 22.07

√“™°“√ 16 3.35 41 6.24

æπ—°ß“π∫√‘…—∑ 27 5.66 65 9.89

§â“¢“¬ 34 7.13 65 9.89

‡°…µ√°√ 57 11.95 77 11.72

√–¥—∫°“√»÷°…“

‰¡à‰¥â‡√’¬π 138 28.98 10 1.52 10.108*

√–¥—∫ª√–∂¡»÷°…“ 184 63.52 391 59.51

√–¥—∫¡—∏¬¡»÷°…“ 103 21.59 161 24.51

 Ÿß°«à“¡—∏¬¡»÷°…“ 52 10.90 95 14.46

 ‘∑∏‘°“√√—°…“

®à“¬‡ß‘π‡Õß 14 2.94 37 5.63 16.318**

¢â“√“™°“√/√—∞«‘ “À°‘® 54 11.32 106 16.13

ª√–°—π —ß§¡ 61 12.79 107 16.29

UC 348 72.94 407 61.95

§√—Èß∑’Ë¡“√—∫∫√‘°“√

§√—Èß·√° 71 14.88 101 15.37 20.435*

§√—Èß∑’Ë Õß 38 7.97 47 7.15

§√—Èß∑’Ë “¡ 38 7.97 81 12.33

µ—Èß·µà ’Ë§√—Èß¢÷Èπ‰ª 330 69.18 428 65.14

À¡“¬‡Àµÿ * ¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05, ** ¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .01 , *** ¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .001



Responsiveness of Nurse Practitioner and Health Personnel in Primary Care Units in Phra Nakhon Si Ayutthaya Province

Journal of Health Science 2008 Vol. 17 Supplement IISII460

∫√‘°“√¡’§–·ππ‡©≈’Ë¬µà“ß°—π 0.29  ÿ¥∑â“¬¡’§«“¡·µ°
µà“ß¢Õß§à“‡©≈’Ë¬§–·ππµà“ß°—ππâÕ¬∑’Ë ÿ¥§◊Õ 0.29 ª√–‡¥Áπ

°“√ ◊ËÕ “√„πÀâÕßµ√«®

ª√–‡¥Áπ∑’Ë§–·ππ°“√¬Õ¡√—∫∑’ËºŸâ√—∫∫√‘°“√„Àâ
§–·ππ‰¡à·µ°µà“ß°—π ‰¥â·°à 1) °“√„Àâ‡°’¬√µ‘·≈–

§”π÷ß∂÷ß»—°¥‘Ï»√’¢Õß§π‰¢â 2) °“√„Àâ§«“¡„ à„®∑’Ë®–„Àâ

∫√‘°“√∑—π∑’ 3) §«“¡ “¡“√∂„π°“√‡°Á∫§«“¡≈—∫¢Õß
ºŸâ√—∫∫√‘°“√ ·≈– 4)  ¿“ææ◊Èπ∞“π¢Õß ∂“π∫√‘°“√

(µ“√“ß∑’Ë 3)

«‘®“√≥å

®“°°“√»÷°…“§√—Èßπ’È ª√–™“™π¬Õ¡√—∫°“√∫√‘°“√

¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘§√Õ∫§√—«„πª√–‡¥Áπ §«“¡‰«â

‡π◊ÈÕ‡™◊ËÕ„®„πµ—«ºŸâ „Àâ∫√‘°“√·≈– ∂“π∫√‘°“√ ´÷Ëß‡ªìπ

ª√–‡¥Áπ‡°’Ë¬«°—∫°√–∫«π°“√√—°…“æ¬“∫“≈ ‰¥â·°à °“√

´—°ª√–«—µ‘ µ√«®√à“ß°“¬ °“√Õ∏‘∫“¬‡°’Ë¬«°—∫‚√§ §«“¡

¡—Ëπ„®¢ÕßºŸâ√—∫∫√‘°“√µàÕ°√–∫«π°“√√—°…“ ́ ÷Ëß Õ¥§≈âÕß

°—∫°“√»÷°…“„πÀ≈“¬ª√–‡∑»(8,9,10) ·≈–À≈—° Ÿµ√Ωñ°
Õ∫√¡æ¬“∫“≈‡«™ªØ‘∫—µ‘§√Õ∫§√—«∑’Ë‡πâπ°√–∫«π°“√

¥â“π°“√æ¬“∫“≈ Õ—π‡ªìπ°“√·°âªí≠À“ à«π¢“¥¢Õß

Àπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘ ®“°°“√»÷°…“ªí≠À“¢ÕßÀπà«¬
∫√‘°“√ª∞¡¿Ÿ¡‘ æ∫«à“ª√–™“™π√âÕ¬≈– 50.00 ¢â“¡¢—Èπ

µÕπ®“°Àπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘¡“√—∫∫√‘°“√∑’Ë‚√ßæ¬“∫“≈

™ÿ¡™π¥â«¬‚√§ßà“¬ Ê ‡æ√“–¢“¥»√—∑∏“„π°“√∫√‘°“√ ‰¡à
¡—Ëπ„®„π°“√√—°…“æ¬“∫“≈(11) ª√–‡¥Áπ°“√‡Õ◊ÈÕ„Àâ‡°‘¥

§«“¡‡ªìπµ—«¢Õßµ—«‡Õß¢ÕßºŸâ√—∫∫√‘°“√ ·≈–°“√ ◊ËÕ “√

„πÀâÕßµ√«®‡ªìπ °“√‡ªî¥‚Õ°“ „ÀâºŸâ√—∫∫√‘°“√Õ∏‘∫“¬

‡°’Ë¬«°—∫ªí≠À“ ÿ¢¿“æ „Àâ¢âÕ¡Ÿ≈‡æ◊ËÕ‡ªìπ∑“ß‡≈◊Õ°„π

°“√·°â ‰¢ªí≠À“ ÿ¢¿“æ ·≈–¡’ à«π√à«¡„π°“√µ—¥ ‘π„®

‡ªìπ∑—°…– ”§—≠¢Õß°“√„Àâ∫√‘°“√‡«™ªØ‘∫—µ‘§√Õ∫§√—«

 Õ¥§≈âÕß°—∫°“√»÷°…“°“√æ—≤π“∫∑∫“∑æ¬“∫“≈

«‘™“™’æ ÿ¢¿“æ™ÿ¡™π ®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“∑’Ëæ∫«à“

µ“√“ß∑’Ë 3 ‡ª√’¬∫‡∑’¬∫§«“¡·µ°µà“ß¢Õß§à“‡©≈’Ë¬¢Õß§–·ππ°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√ ®“°°“√„Àâ∫√‘°“√¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘ ·≈–

‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢

ª√–‡¥Áπ°“√°“√¬Õ¡√—∫ ºŸâªØ‘∫—µ‘ß“π„π»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π

æ¬“∫“≈‡«™ªØ‘∫—µ‘ ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ t-test p-value

®”π«π°≈ÿà¡µ—«Õ¬à“ß 477 657

1 °“√„Àâ‡°’¬√µ‘·≈–§”π÷ß∂÷ß»—°¥‘Ï»√’¢Õß Mean 9.30 9.05 2.641 0.104

ºŸâ√—∫∫√‘°“√ SD 1.19 1.33

2 §«“¡‡π◊ÈÕ‡™◊ËÕ„®„πµ—«ºŸâ„Àâ∫√‘°“√·≈– Mean 9.12 8.76 25.067 <0.001

 ∂“π∫√‘°“√ SD 0.98 1.20

3 °“√ ◊ËÕ “√„πÀâÕßµ√«® Mean 9.07 8.78 8.539 0.004

SD 0.99 1.20

4 °“√‡Õ◊ÈÕ„Àâ‡°‘¥§«“¡‡ªìπµ—«¢Õßµ—«‡Õß Mean 8.82 8.53 40.732 <0.001

¢ÕßºŸâªÉ«¬ SD 1.06 1.41

5 §«“¡ “¡“√∂„π°“√‡°Á∫§«“¡≈—∫¢Õß Mean 8.70 8.79 0.642 0.427

ºŸâ√—∫∫√‘°“√ SD 1.47 1.42

6 °“√„Àâ§«“¡„ à„®∑’Ë®–„Àâ∫√‘°“√∑—π∑’ Mean 8.81 8.81 0.324 0.576

SD 1.08 1.24

7  ¿“ææ◊Èπ∞“π¢Õß ∂“π∫√‘°“√ Mean 9.03 9.15 2.542 0.112

SD 1.36 1.10
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ºŸâ „Àâ∫√‘°“√∑’Ë»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π§«√¡’§«“¡√Ÿâ  À “¢“

«‘™“™’æ (polyvalent) °“√Õ∫√¡æ¬“∫“≈‡«™ªØ‘∫—µ‘

§√Õ∫§√—«∑”„Àâæ¬“∫“≈«‘™“™’æ∑’Ë ‰ªÕ¬Ÿà»Ÿπ¬å ÿ¢¿“æ

™ÿ¡™π¡’§«“¡√Ÿâ„π¡‘µ‘¢Õß°“√·æ∑¬å ®‘µ«‘∑¬“ —ß§¡ °“√

 ◊ËÕ “√ ∑”„ÀâµÕ∫ πÕßµàÕ§«“¡§“¥À«—ß¢Õß

ª√–™“™π‰¥â¡“°¢÷Èπ(12)  à«πª√–‡¥Áπ°“√„Àâ‡°’¬√µ‘·≈–

§”π÷ß∂÷ß»—°¥‘Ï»√’¢Õß§π‰¢â °“√„Àâ°“√„ à„®∑’Ë®–„Àâ

∫√‘°“√∑—π∑’ §«“¡ “¡“√∂„π°“√‡°Á∫§«“¡≈—∫¢ÕßºŸâ√—∫

∫√‘°“√ ·≈–  ¿“ææ◊Èπ∞“π¢Õß ∂“π∫√‘°“√ ¡’°“√

¬Õ¡√—∫®“°ª√–™“™πµàÕ°“√∫√‘°“√¢Õßæ¬“∫“≈‡«™

ªØ‘∫—µ‘ ·≈–‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‰¡à·µ°µà“ß°—π Õ—π

‡π◊ËÕß®“°‚§√ß √â“ß¢ÕßÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘ ‡™àπ  ∂“π

∑’Ë ¡’‡§√◊ËÕß¡◊Õ∑“ß°“√·æ∑¬å‰¡à¡“° ∑’¡ß“π‡≈Á° √–∫∫
°“√„Àâ∫√‘°“√À≈—°‰¡àµà“ß°—π πÕ°®“°π’È®ÿ¥‡¥àπ¢Õß»Ÿπ¬å

 ÿ¢¿“æ™ÿ¡™π §◊ÕÕ¬Ÿà„π™ÿ¡™π ∑”„Àâ‡ªìπ‚Õ°“ ∑’Ë®–

‡¢â“„®™’«‘µ ‡¢â“„®ªí≠À“¢Õßª√–™“™π §ÿ≥¿“æ∑’Ë
 ”§—≠¢Õß∑’¡ß“π§◊Õ°“√ —¡º— °—∫™’«‘µ¡πÿ…¬å (human

contact) °“√‡¬’¬«¬“∑’Ë¡‘„™à·µà¬“ ·µà‡ªìπ°“√¥Ÿ·≈∑’Ë‡¢â“„®
„ à„®§«“¡‡ªìπ¡πÿ…¬å ¡’°“√æŸ¥§ÿ¬‡ªìπ°—π‡Õß ‡¢â“Õ°‡¢â“„®

æ¬“¬“¡‡¢â“„®√“°∞“π∑’Ë¡“¢Õßªí≠À“ À√◊Õ§«“¡∑ÿ°¢å

¢ÕßºŸâ√—∫∫√‘°“√(12)

¢âÕ¬ÿµ‘

„π√–¬–‡«≈“µ—Èß·µàªï 2538 ®—ßÀ«—¥æ√–π§√»√’

Õ¬ÿ∏¬“‰¥âæ—≤π“ ∂“π’Õπ“¡—¬´÷Ëß‡ªìπ»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π
„πªí®®ÿ∫—π¥â«¬°“√æ—≤π“»—°¬¿“æ∫ÿ§≈“°√ ·≈–°”Àπ¥

„Àâ¡’æ¬“∫“≈«‘™“™’æ‰ªªØ‘∫—µ‘ß“πª√–®”„π»Ÿπ¬å ÿ¢¿“æ

™ÿ¡™π ÷́Ëß®“°°“√»÷°…“¬◊π¬—π‰¥â«à“°“√æ—≤π“æ¬“∫“≈
«‘™“™’æ„ÀâªØ‘∫—µ‘ß“π¥â“π‡«™ªØ‘∫—µ‘§√Õ∫§√—« ∑”„Àâ‡°‘¥

°“√¬Õ¡√—∫¢ÕßºŸâ√—∫∫√‘°“√‰¡àµà“ß®“°ÀâÕßµ√«®„π·ºπ°

ºŸâªÉ«¬πÕ°¢Õß‚√ßæ¬“∫“≈(13) ·≈–‰¥â√—∫°“√¬Õ¡√—∫

®“°ºŸâ√—∫∫√‘°“√¡“°°«à“‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ „π

ª√–‡¥Áπ§«“¡‰«â‡π◊ÈÕ‡™◊ËÕ„®„πµ—«ºŸâ„Àâ∫√‘°“√·≈– ∂“π

∫√‘°“√ °“√‡Õ◊ÈÕ„Àâ‡°‘¥§«“¡‡ªìπµ—«¢Õßµ—«‡Õß¢Õß·≈–
°“√ ◊ËÕ “√„πÀâÕßµ√«® ®÷ß§«√æ—≤π“„ÀâÀπà«¬∫√‘°“√

ª∞¡¿Ÿ¡‘¡’æ¬“∫“≈‡«™ªØ‘∫—µ‘§√Õ∫§√—«„Àâ§√Õ∫§≈ÿ¡∑ÿ°

·Ààß  à«π°“√ —¡º— °—∫™’«‘µ¡πÿ…¬å (human contact) °“√

¥Ÿ·≈∑’Ë‡¢â“„® „ à„®§«“¡‡ªìπ¡πÿ…¬åπ—Èπ∂â“‰¥â¡’°“√®—¥

‚§√ß √â“ß∑’Ë‡Õ◊ÈÕµàÕ°“√„Àâ∫√‘°“√ ∑’¡ß“π∑’ËªØ‘∫—µ‘ß“π„π

»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π‰¡à«à“®–‡ªìπæ¬“∫“≈«‘™“™’æ À√◊Õ ‡®â“

Àπâ“∑’Ë “∏“√≥ ÿ¢ “¡“√∂∑”Àπâ“∑’Ë‡ªìπÀ¡Õª√–®”

§√Õ∫§√—«‰¥â ‰¡à·µ°µà“ß°—π

¢âÕ‡ πÕ·π–

1. °“√æ—≤π“Àπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘„Àâ‡°‘¥§«“¡¬—Ëß

¬◊ππ—Èπ ∑’¡ß“π„πÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘§«√‰¥â√—∫°“√

æ—≤π“„Àâ¡’»—°¬¿“æ ‡æ◊ËÕ∑’Ë®–„Àâ∑’¡ “¡“√∂‡ √‘¡

»—°¬¿“æ´÷Ëß°—π·≈–°—π‰¥â ´÷Ëß„π°“√æ—≤π“π—Èπ “¡“√∂
¥”‡π‘π°“√‰¥â„π 2 ≈—°…≥–

1.1 °“√ √â“ß°“√‡√’¬π√Ÿâ√à«¡°—πºà“π°√–∫«π-

°“√ªØ‘∫—µ‘ß“π®√‘ß (Interactive learning through ac-
tion) ‚¥¬æ¬“∫“≈‡«™Ø‘∫—µ‘§√Õ∫§√—« “¡“√∂ Õπ∑“ß

¥â“π§≈‘π‘°„Àâ°—∫‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢„π¢≥–ªØ‘∫—µ‘

ß“π√à«¡°—π‰¥â„π√–¥—∫»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π·≈–¿“¬„π
‡§√◊Õ¢à“¬»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π ÷́Ëß “¡“√∂¥”‡π‘π°“√‰¥â

„π‡§√◊Õ¢à“¬√–¥—∫Õ”‡¿Õ

1.2 °“√Ωñ°Õ∫√¡√–À«à“ßª√–®”°“√ (In-ser-

vice training) Õ“®®–‡πâπ„Àâ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ ´÷Ëß

‡ªìπ∫ÿ§≈“°√∑’ËªØ‘∫—µ‘ß“πÕ¬Ÿà∑’Ë»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π∑ÿ°·Ààß

‰¥âæ—≤π“»—°¬¿“æ¥â“π‡«™ªØ‘∫—µ‘ À√◊Õ·¡â°√–∑—Ë ß
æ¬“∫“≈«‘™“™’æ‡Õß°Áµ“¡§«√®–¡’À≈—° Ÿµ√øóôπøŸÕ¬à“ß

µàÕ‡π◊ËÕß

2. ªí®®ÿ∫—π»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π¡’»—°¬¿“æ‡æ‘Ë¡¢÷Èπ

„π°“√„Àâ∫√‘°“√√—°…“æ¬“∫“≈ ®÷ß§«√¡’°“√ª√–‡¡‘π

§ÿ≥¿“æ¥â“π§≈‘π‘°µàÕ‰ª µ—«Õ¬à“ß‡™àπ °“√ª√–‡¡‘π

§ÿ≥¿“æ§≈‘π‘°‡∫“À«“π

3. °“√æ—≤π“·≈–·°â ‰¢°ÆÀ¡“¬∑’Ë‡°’Ë¬«¢âÕß°—∫

§«“¡√—∫º‘¥™Õ∫·≈–¢Õ∫‡¢µÕ”π“®Àπâ“∑’Ë∑’ËÀ≈“°À≈“¬

¡“°¢÷Èπ ‡æ◊ËÕ π—∫ πÿπ„ÀâºŸâªØ‘∫—µ‘ß“π∑—Èßæ¬“∫“≈‡«™
ªØ‘∫—µ‘§√Õ∫§√—« ·≈–‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‰¥âªØ‘∫—µ‘
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Abstract Responsiveness of Nurse Practitioner and Health Personnel in Primary Care Units in Phra
Nakhon Si Ayutthaya Province
Chokchai  Leethochawalit
Phachi Hospital, Ayutthaya Health Office
Journal of Health Science 2008; 17:SII455-63.

Beyond the lack of medical doctors situation in Phra Nakhon Si Ayutthaya Provincial Health
Office, primary care units in Phra Nakhon Si Ayutthaya  have been developed in order to be the first
gate of good care in community. PCUs has been operated for 4-5 years by a well trained nurse
practitioner (NP) and other health personnel. The objective of positioning the NPs in each PCU was
that the good human and communication skills would strengthen services and health education
within their communities.  This study was aimed at evaluating and compare the responsiveness of
the  NP as care provider and the other health personnel in the PCUs.  In all, 215 PCU care receivers
from 16 PCUs in 8 districts in Changwat Phra Nakhon Si Ayutthaya were selected up by systemic
random sampling and to be interviewed. WHO responsiveness  questionaires were used for exit
interviews within 10 official days (Oct. 16-30, 2007) .

The study revealed that the responsiveness score of the NPs were higher than that of the health
personnel with significant difference at level 0.05 (p < 0.05).  Especially in the aspect of trust in care
providers and health care structure, autonomy/confidentially and good communication in consult-
ing  room. Based on the findings of this study, the NPs should be in every PCU. The PCU team work
should  developed their competency in term of a polyvalent team in order to support each other so
that the PCU can provide more efficient family medical care.
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