
«“√ “√«‘™“°“√ “∏“√≥ ÿ¢
ªï∑’Ë Ò˜ ©∫—∫‡æ‘Ë¡‡µ‘¡ ˆ (°—π¬“¬π - µÿ≈“§¡) ÚııÒ

Journal of Health Science
Vol. 17 Supplement VI (September - October)  2008

π‘æπ∏åµâπ©∫—∫Original Article

SVIÒ˜Ú˜

∫∑§—¥¬àÕ °“√«‘®—¬‡™‘ß ”√«®§√—Èßπ’È ¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ ∂“π°“√≥å°“√∫√‘°“√æ¬“∫“≈µ“¡°√Õ∫·π«§‘¥°“√
æ—≤π“§ÿ≥¿“æ¡“µ√∞“π‚√ßæ¬“∫“≈ ¢Õß°≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈πà“π √–À«à“ß‡¥◊Õπµÿ≈“§¡ 2550 -
‡¥◊Õπ‡¡…“¬π 2551 ‡°Á∫¢âÕ¡Ÿ≈‚¥¬„™â‡∑§π‘§°“√«‘®—¬‡Õ° “√ °“√ª√–™ÿ¡√–¥¡ ¡Õß °“√ª√–™ÿ¡°≈ÿà¡ ·≈–
°“√ —¡¿“…≥å‡™‘ß≈÷° °≈ÿà¡µ—«Õ¬à“ß‡ªìπæ¬“∫“≈«‘™“™’æ ·≈–æ¬“∫“≈‡∑§π‘§ ®”π«π 168 §π ®“° 26 Àπà«¬
ß“π ‡§√◊ËÕß¡◊Õ∑’Ë„™â‡ªìπ·π«§”∂“¡·∫∫¡’‚§√ß √â“ß ∑’Ë§≥–ºŸâ«‘®—¬°”Àπ¥¢÷Èπ «‘∏’°“√»÷°…“ª√–°Õ∫¥â«¬ °“√
§âπÀ“ªí≠À“‚¥¬»÷°…“‡Õ° “√∑’Ë‡°’Ë¬«¢âÕß√à«¡°—∫ª√–™ÿ¡√–¥¡ ¡Õß °”Àπ¥·π«∑“ß°“√ —¡¿“…≥å‚¥¬„™â
∑’¡ºŸâ∫√‘À“√°“√æ¬“∫“≈·∫∫§√àÕ¡ “¬ß“π ·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈∑’Ë‰¥â®“°°“√ —¡¿“…≥å·≈–°“√ª√–™ÿ¡°≈ÿà¡ ‚¥¬
°“√ª√–¡«≈·≈–«‘‡§√“–Àå‡™‘ß‡π◊ÈÕÀ“ º≈°“√«‘®—¬æ∫«à“ ¡’ªí≠À“Õ—µ√“°”≈—ß‰¡à‡æ’¬ßæÕ°—∫¿“√–ß“π ¢“¥°“√
§âπÀ“§«“¡‡ ’Ë¬ß∑“ß§≈‘π‘°‡™‘ß√ÿ° ∫ÿ§≈“°√æ¬“∫“≈æ√àÕßÕß§å§«“¡√Ÿâ∑“ß‡¿ —™®≈»“ µ√å ·≈–°“√‡ΩÑ“√–«—ß
°“√„™â¬“„π°≈ÿà¡∑’Ë¡’§«“¡‡ ’Ë¬ß Ÿß ¡’§«“¡∫°æ√àÕß„π°“√ªØ‘∫—µ‘µ“¡·π«∑“ß°“√‡ΩÑ“√–«—ß·≈–§«∫§ÿ¡°“√µ‘¥
‡™◊ÈÕ¢Õß∫ÿ§≈“°√ ¢“¥°“√«“ß·ºπ°“√æ¬“∫“≈‡æ◊ËÕªÑÕß°—πªí≠À“∑’ËÕ“®‡°‘¥¢÷Èπ À√◊Õªí≠À“∑’Ë‡ªìπ§«“¡‡ ’Ë¬ß
∑“ß§≈‘π‘°∑’Ë‡©æ“–‡®“–®ß ·≈–¢“¥°“√ª√–¬ÿ°µå§«“¡√Ÿâ∑“ß«‘∑¬“»“ µ√å¡“„™â„π°“√æ¬“∫“≈  √ÿª‰¥â«à“ ¬—ß¡’
™àÕß«à“ß √–À«à“ß¡“µ√∞“π°“√æ¬“∫“≈·≈–°“√ªØ‘∫—µ‘°“√„π ∂“π°“√≥å®√‘ß ®÷ß§«√µ‘¥µ“¡ ∂“π°“√≥å
∫√‘°“√æ¬“∫“≈Õ¬à“ß‡ªìπ√–∫∫·≈–µàÕ‡π◊ËÕßµàÕ‰ª

§” ”§—≠:  ∂“π°“√≥å°“√∫√‘°“√æ¬“∫“≈, ¡“µ√∞“π°“√æ¬“∫“≈

 ∂“π°“√≥å°“√∫√‘°“√æ¬“∫“≈
°≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈πà“π

 ÿ∑∏‘¥“  ¢—π∑– Õπ

√ÿàß∑‘æ¬å  °“≈–¥’

°≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈πà“π

∫∑π”

‚√ßæ¬“∫“≈πà“π ‡ªìπ‚√ßæ¬“∫“≈∑—Ë«‰ªª√–®”
®—ßÀ«—¥‡æ’¬ß·Ààß‡¥’¬«„π®—ßÀ«—¥πà“π ÷́Ëß‡ªìπ®—ßÀ«—¥

™“¬·¥π„π¿“§‡Àπ◊ÕµÕπ∫π ∑’Ë‰¡à¡’‚√ßæ¬“∫“≈‡Õ°™π

∑”„ÀâµâÕß√—∫¿“√–„π°“√¥Ÿ·≈·≈–°“√ àßµàÕºŸâªÉ«¬Àπ—°

®“°‚√ßæ¬“∫“≈™ÿ¡™π∑—Èß 13 ·Ààß„π®—ßÀ«—¥ √«¡∑—ÈßºŸâ-

ªÉ«¬®“° “∏“√≥√—∞ª√–™“∏‘ª‰µ¬ª√–™“™π≈“« „Àâ

∫√‘°“√µ—Èß·µà√–¥—∫ª∞¡¿Ÿ¡‘ ∑ÿµ‘¬¿Ÿ¡‘·≈–µµ‘¬¿Ÿ¡‘·°à

ª√–™“™π‡©≈’Ë¬ 244,725 §πµàÕªï´÷Ëß¡“°°«à“§√÷ËßÀπ÷Ëß

¢Õßª√–™“°√∑—Èß®—ßÀ«—¥ ‚√ßæ¬“∫“≈πà“π¡’°“√æ—≤π“
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§ÿ≥¿“æ (Hospital Accreditation, HA) µ“¡¡“µ√∞“π

‚√ßæ¬“∫“≈©∫—∫ªï°“≠®π“¿‘‡…°(1) ‡™àπ‡¥’¬«°—∫‚√ß-

æ¬“∫“≈ à«π„À≠à„πª√–‡∑»‰∑¬ ‚¥¬¡’æ—π∏°‘®·≈–

§«“¡¡ÿàßÀ«—ß∑’Ë®–„Àâ∫√‘°“√µ“¡§«“¡µâÕß°“√¢Õß —ß§¡

„Àâ ‰¥â¡“µ√∞“π §√Õ∫§≈ÿ¡ ‘∑∏‘¢Õßª√–™“™π µ“¡

§«“¡§“¥À¡“¬¢ÕßºŸâ√—∫∫√‘°“√„Àâ ‰¥â√—∫°“√¥Ÿ·≈¥â“π

 ÿ¢¿“æÕ¬à“ß¡’§ÿ≥¿“æ

∫ÿ§≈“°√æ¬“∫“≈‡ªìπ‡®â“Àπâ“∑’Ë°≈ÿà¡„À≠à∑’Ë¡’

®”π«π¡“°∑’Ë ÿ¥ „π°≈ÿà¡ À “¢“«‘™“™’æ∑’ËªØ‘∫—µ‘ß“πÕ¬Ÿà

„π‚√ßæ¬“∫“≈ ¡’Àπâ“∑’Ë∫√‘°“√ —ß§¡„π¥â“π ÿ¢¿“æ

∫ÿ§≈“°√æ¬“∫“≈∑ÿ°§πµâÕßªØ‘∫—µ‘¿“√°‘®À≈—°¢Õß

æ¬“∫“≈ §◊Õ™à«¬‡À≈◊ÕºŸâ√—∫∫√‘°“√∑—ÈßºŸâªÉ«¬·≈–§√Õ∫§√—«

‡æ◊ËÕ„ÀâºŸâ√—∫∫√‘°“√‡À≈à“π—Èπ ¡’°”≈—ß„® ¡’§«“¡√Ÿâ¥â“π
 ÿ¢¿“æ·≈– “¡“√∂™à«¬‡À≈◊Õµπ‡Õß·≈–§√Õ∫§√—«‰¥â

¥â«¬‡Àµÿ∑’Ë§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈ ‡ªìπ ‘Ëß∑’ËºŸâ√—∫∫√‘°“√

∑ÿ°§πµâÕß°“√ °≈ÿà¡°“√æ¬“∫“≈‚√ßæ¬“∫“≈πà“π®÷ß‰¥â
¥”‡π‘πæ—π∏°‘®‚¥¬¬÷¥§ÿ≥¿“æ‡ªìπ ”§—≠ ∑—Èß„π¥â“π

§«“¡¡’§ÿ≥¿“æµ“¡¡“µ√∞“π«‘™“™’æ ·≈–§«“¡§“¥
À«—ß¢ÕßºŸâ√—∫∫√‘°“√(2)

®“°°“√«‘‡§√“–Àå ∂“π°“√≥å„π™à«ß æ.». 2549

·≈– æ.». 2550 æ∫«à“ª√–™“™π„πæ◊Èπ∑’Ë®—ßÀ«—¥πà“π
µâÕßª√– ∫ªí≠À“‚√§√–∫“¥∑’Ë‡°‘¥®“°∏√√¡™“µ‘ ‡™àπ ªï

2549 „π‡¥◊Õπ¡’π“§¡ ‡°‘¥‚√§‚∫∑Ÿ≈‘´÷¡®“°°“√∫√‘‚¿§

ÀπàÕ‰¡â∫√√®ÿªïö∫ ∑”„Àâ¡’ºŸâªÉ«¬Àπ—°¥â«¬¿“«–°“√À“¬„®

≈â¡‡À≈«·≈–ºŸâªÉ«¬∑’ËµâÕß —ß‡°µÕ“°“√Õ¬à“ß„°≈â™‘¥¡“°

°«à“ 200 §πµàÕ¡“„π‡¥◊Õπ ‘ßÀ“§¡‰¥â‡°‘¥Õÿ∑°¿—¬πÈ”

∑à«¡®—ßÀ«—¥πà“π ∑”„ÀâµâÕß‡§≈◊ËÕπ¬â“¬ºŸâªÉ«¬Àπ—°

Õÿª°√≥å·≈–‡§√◊ËÕß¡◊Õ™”√ÿ¥‡ ’¬À“¬®”π«π¡“° À≈—ß

πÈ”∑à«¡§«“¡µ◊Ëπ°≈—«‚√§©’ËÀπŸÀ√◊Õ‚√§‡≈ª‚µ ‰ª‚√ ‘́ 

∑”„Àâ¡’ª√–™“™π¢Õ√—∫∫√‘°“√µ√«®‡≈◊Õ¥·≈–µ√«®

√—°…“«—π≈–°«à“ 5,000 √“¬ „πªï 2550 ¬—ßæ∫ºŸâªÉ«¬

Àπ—°∑’Ë¡“√—∫°“√√—°…“§√“«≈–¡“° Ê ®“°°“√∫√‘‚¿§

‡ÀÁ¥æ‘…∑”„Àâ‡ªìπ¿“√–ß“π∑’ËÀπ—°¢÷Èπ®“°‡¥‘¡ ‡¡◊Ë Õ

«‘‡§√“–Àåª√‘¡“≥ß“π‡ª√’¬∫‡∑’¬∫°—∫Õ—µ√“°”≈—ß æ∫«à“

 —¥ à«π¢Õßæ¬“∫“≈µàÕºŸâ√—∫∫√‘°“√‡∑à“°—∫ 1:581 ´÷Ëß

· ¥ß«à“Õ—µ√“°”≈—ß‰¡à‡æ’¬ßæÕ ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫

 —¥ à«π∑’Ë°√–∑√«ß “∏“√≥ ÿ¢°”Àπ¥‰«â∑’Ë 1:500 ´÷Ëß

· ¥ß∂÷ß¿“√–ß“π¡“°°«à“§π  ‘Ëß‡À≈à“π’È‡ªìπ¿“«–∑’Ë¡’

º≈°√–∑∫‚¥¬µ√ß µàÕ ∂“π°“√≥å∫√‘°“√æ¬“∫“≈¢Õß

°≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈πà“π

°“√»÷°…“π’È®÷ß¡’«—µ∂ÿª√– ß§å∑’Ë®–»÷°…“∂÷ß ∂“π-

°“√≥å°“√∫√‘°“√æ¬“∫“≈ ¢Õß°≈ÿà¡°“√æ¬“∫“≈ ‚√ß-

æ¬“∫“≈πà“π ‡æ◊ËÕ®–‰¥â¡Õß‡ÀÁπ ¿“æ°“√≥å¢Õß

§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈Õ¬à“ß‡ªìπ√–∫∫ Õ—π®–‡ªìπ

ª√–‚¬™πå„π°“√°”Àπ¥π‚¬∫“¬·≈–°“√«“ß·ºπ∑’Ë

‡À¡“– ¡ ‡æ◊ËÕÀ“·π«∑“ß·°â ‰¢ªí≠À“·≈–°“√æ—≤π“

§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈„Àâ¡’§ÿ≥¿“æ·≈–‰¥â¡“µ√∞“π

«‘∏’°“√»÷°…“

‡ªìπ°“√«‘®—¬‡™‘ß ”√«® ‚¥¬„™â‡∑§π‘§°“√«‘®—¬

‡Õ° “√ (documentary research) °“√ª√–™ÿ¡√–¥¡
 ¡Õß (brain storming) °“√ª√–™ÿ¡°≈ÿà¡ (group dis-

cussion) ·≈–°“√ —¡¿“…≥å‡™‘ß≈÷° (indepth interview)

¥”‡π‘π°“√√–À«à“ß‡¥◊Õπµÿ≈“§¡ 2550 ∂÷ß‡¥◊Õπ‡¡…“¬π
2551 ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈∑ÿµ‘¬¿Ÿ¡‘ ‚¥¬°“√∑∫∑«π

‡Õ° “√·∫∫ª√–‡¡‘πµπ‡Õß (unit profile) √“¬ß“π

§«“¡‡ ’Ë¬ß √“¬ß“π§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ √“¬ß“π
°“√µ‘¥‡™◊ÈÕ„π‚√ßæ¬“∫“≈ ·≈– ∂‘µ‘∑’Ë‡°’Ë¬«¢âÕß ‡°Á∫

¢âÕ¡Ÿ≈ª∞¡¿Ÿ¡‘®“°°“√ —ß‡°µ°“√ªØ‘∫—µ‘ß“π ·≈–°“√

 —¡¿“…≥åæ¬“∫“≈«‘™“™’æ·≈–æ¬“∫“≈‡∑§π‘§ ∑—Èß
√–¥—∫∫√‘À“√·≈–√–¥—∫ªØ‘∫—µ‘°“√ ®”π«π 168 §π ‚¥¬

„™â°√–∫«π°“√‡¬’Ë¬¡µ√«®∑“ß°“√æ¬“∫“≈‚¥¬∑’¡ºŸâ-

∫√‘À“√°“√æ¬“∫“≈·∫∫§√àÕ¡ “¬ß“π„π 26 Àπà«¬ß“π
‡§√◊ËÕß¡◊Õ∑’Ë„™â‡ªìπ·∫∫∫—π∑÷° ®”π«π 5 ™ÿ¥ ‰¥â·°à ·∫∫

ª√–‡¡‘π ∂“π°“√≥å¥—ßµàÕ‰ªπ’È§◊Õ °“√∫√‘À“√ÀÕºŸâªÉ«¬/

Àπà«¬ß“π„π¿“æ√«¡ °“√®—¥°“√§«“¡‡ ’Ë¬ß∑“ß§≈‘π‘°
°“√ªÑÕß°—π§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ °“√ªÑÕß°—π°“√

‡ΩÑ“√–«—ß·≈–§«∫§ÿ¡°“√µ‘¥‡™◊ÈÕ„π‚√ßæ¬“∫“≈ ·≈–

 ¡√√∂π–‡™‘ß«‘™“™’æ®“°∫—π∑÷°∑“ß°“√æ¬“∫“≈ ∑’Ë

§≥–ºŸâ«‘®—¬°”Àπ¥ ¢÷Èπ «‘∏’¥”‡π‘π°“√»÷°…“ª√–°Õ∫¥â«¬



 ∂“π°“√≥å°“√∫√‘°“√æ¬“∫“≈ °≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈πà“π
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°“√§âπÀ“ªí≠À“°”Àπ¥ª√–‡¥Áπ·≈–·π«∑“ß°“√‡°Á∫

¢âÕ¡Ÿ≈‚¥¬°“√»÷°…“‡Õ° “√∑’Ë‡°’Ë¬«¢âÕß√à«¡°—∫ª√–™ÿ¡

√–¥¡ ¡Õß °“√‡¬’Ë¬¡µ√«®∑“ß°“√æ¬“∫“≈‚¥¬∑’¡ºŸâ

∫√‘À“√°“√æ¬“∫“≈ §√àÕ¡ “¬ß“π®”π«π 4 ∑’¡ Ê ≈–

9 §π ¡’°“√°”Àπ¥µ“√“ß°“√‡¬’Ë¬¡µ√«® ∫√√¬“°“»

°“√‡¬’Ë¬¡µ√«®‡ªìπ·∫∫°÷Ëß∑“ß°“√„π√Ÿª·∫∫°—≈¬“≥¡‘µ√

‚¥¬À—«Àπâ“Àπà«¬ß“ππ”‡ πÕ¢âÕ¡Ÿ≈‚¥¬ √ÿª¢Õß

Àπà«¬ß“π ®“°π—Èπ∑’¡‡¬’Ë¬¡µ√«®‡°Á∫¢âÕ¡Ÿ≈‡æ◊ËÕª√–‡¡‘π

 ∂“π°“√≥åµ“¡·∫∫ª√–‡¡‘π∑’Ë ‰¥â√—∫¡Õ∫À¡“¬ ‚¥¬

°“√ —ß‡°µ°“√≥åªØ‘∫—µ‘ß“π¢Õß‡®â“Àπâ“∑’Ë °“√ —¡¿“…≥å

‡™‘ß≈÷°√“¬∫ÿ§§≈ ·≈â«§◊π¢âÕ¡Ÿ≈„ÀâÀπà«¬ß“π‚¥¬°“√

ª√–™ÿ¡°≈ÿà¡Õ¿‘ª√“¬ √ÿª√à«¡°—π√–À«à“ß∑’¡‡¬’Ë¬¡µ√«®

·≈–Àπà«¬ß“π„π·µà≈–ª√–‡¥Áπ ∫—π∑÷°¢âÕ¡Ÿ≈‚¥¬∑’¡
ºŸâ™à«¬«‘®—¬ ®“°π—Èππ”¢âÕ¡Ÿ≈∑’Ë‰¥â®“°°“√ —¡¿“…≥å °“√

ª√–™ÿ¡°≈ÿà¡·≈–°“√ —ß‡°µ ª√–¡«≈·≈–«‘‡§√“–Àå‡™‘ß

‡π◊ÈÕÀ“ (content analysis) ®“°°“√®—¥√–∫∫¢âÕ¡Ÿ≈
®”·π°¢âÕ¡Ÿ≈ °”Àπ¥¥—™π’·≈–„Àâ√À— ‚¥¬„™â‚ª√·°√¡

§Õ¡æ‘«‡µÕ√å „π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

º≈°“√»÷°…“

°“√∫√‘À“√®—¥°“√∑“ß°“√æ¬“∫“≈

°≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈πà“π ¡’‚§√ß √â“ß

°“√∫√‘À“√ß“π·∫∫∫Ÿ√≥“°“√ ‚¥¬√«¡¿“√°‘®¥â“π°“√

æ¬“∫“≈∑—ÈßÀ¡¥„πÕß§å°√æ¬“∫“≈ ¡’À—«Àπâ“æ¬“∫“≈
‡ªìπºŸâπ” Ÿß ÿ¥„π°“√∫√‘À“√ ·∫àß°≈ÿà¡Àπà«¬∫√‘°“√ÕÕ°

‡ªìπ 6 °≈ÿà¡‚¥¬¡’ºŸâµ√«®°“√æ¬“∫“≈·µà≈– “¢“‡ªìπºŸâ-

°”°—∫¥Ÿ·≈ ¡’Àπà«¬ß“π„π —ß°—¥∑—ÈßÀ¡¥ 26 Àπà«¬ß“π

¥”‡π‘π°“√„Àâ∫√‘°“√æ¬“∫“≈„Àâ¡’§ÿ≥¿“æ‚¥¬¡’°“√

ª√–°—π§ÿ≥¿“æµ“¡¡“µ√∞“π·≈–®√√¬“∫√√≥«‘™“™’æ

º≈≈—æ∏å¡ÿàß‡πâπ§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈∑’Ë§ÿâ¡§à“§ÿâ¡∑ÿπ ∑’Ë

ºŸâ„™â∫√‘°“√·≈–ºŸâ„Àâ∫√‘°“√æ÷ßæÕ„® Àπà«¬ß“πµà“ß Ê ¢Õß

°≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈πà“π ª√–°Õ∫¥â«¬ß“πºŸâ-

ªÉ«¬„π ·ºπ°Õ“¬ÿ√°√√¡ 6 Àπà«¬ß“π »—≈¬°√√¡ 7
Àπà«¬ß“π  Ÿµ‘-π√’‡«™°√√¡ 3 Àπà«¬ß“π °ÿ¡“√‡«™°√√¡

2 Àπà«¬ß“π ºŸâªÉ«¬Àπ—° 2 Àπà«¬ß“π ®‘µ‡«™ 1 Àπà«¬

ß“π ß“πºŸâªÉ«¬πÕ° ß“πºŸâªÉ«¬Õÿ∫—µ‘‡Àµÿ©ÿ°‡©‘π ß“π

ÀâÕßºà“µ—¥ ·≈–ß“π»Ÿπ¬å®à“¬°≈“ß ∑ÿ°Àπà«¬ß“πµà“ß‰¥â

æ—≤π“§ÿ≥¿“æ∫√‘°“√µ“¡·π«∑“ß¢Õß ∂“∫—πæ—≤π“

·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ ·π«∑“ß°“√ª√–°—π

§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈¢Õß ”π—°°“√æ¬“∫“≈ ¡“µ√∞“π

∫√‘°“√æ¬“∫“≈¢Õß ¿“°“√æ¬“∫“≈ π‚¬∫“¬¢Õß‚√ß-

æ¬“∫“≈·≈–°≈ÿà¡°“√æ¬“∫“≈ „π∫√‘∫∑¢Õßµπ‡Õß

 ∂“π°“√≥å°“√∫√‘À“√ÀÕºŸâªÉ«¬ / Àπà«¬ß“π

¥â“πÕ—µ√“°”≈—ß

∫ÿ§≈“°√æ¬“∫“≈„π‚√ßæ¬“∫“≈πà“π ª√–°Õ∫

¥â«¬ æ¬“∫“≈«‘™“™’æ 363 §π æ¬“∫“≈‡∑§π‘§ 52 §π
·≈–‡®â“Àπâ“∑’Ëæ¬“∫“≈ 6 §π √«¡∑—Èß ‘Èπ 421 §π „π

¿“æ√«¡ ¬—ß¡’ªí≠À“Õ—µ√“°”≈—ß‰¡à‡æ’¬ßæÕ°—∫¿“√–ß“π

º≈‘µº≈∑“ß°“√æ¬“∫“≈ (nursing productivity) ‡©≈’Ë¬
„πªï 2548-2550 ‡∑à“°—∫ 99.22, 101.23 ·≈– 106.21

Àπà«¬ß“πµâÕß∫√‘À“√®—¥°“√‚¥¬°“√®—¥®â“ß∑¥·∑π „π

·µà≈–ªï‚√ßæ¬“∫“≈πà“πµâÕß„™â‡ß‘π„π°“√®—¥®â“ßæ¬“∫“≈
∑¥·∑π‡©≈’Ë¬ Ÿß°«à“ 13 ≈â“π∫“∑ ‡¡◊ËÕ«‘‡§√“–Àå¢âÕ¡Ÿ≈

°“√‡°…’¬≥Õ“¬ÿ√“™°“√æ∫«à“„πÕ’° 5 ªï¢â“ßÀπâ“®–¡’

∫ÿ§≈“°√æ¬“∫“≈‡°…’¬≥®”π«π 31 §π ´÷Ëß®–¡’º≈
°√–∑∫µàÕ°“√∫√‘À“√Õ—µ√“°”≈—ß„πÕπ“§µ

¥â“π∫ÿ§≈“°√æ¬“∫“≈

∂÷ß·¡â∑ÿ°Àπà«¬ß“π¡’·ºπªØ‘∫—µ‘°“√„π°“√
æ—≤π“∫ÿ§≈“°√¢ÕßÀπà«¬ß“π ¡’ ‚§√ß √â“ß„π°“√

∫√‘À“√∫ÿ§§≈™—¥‡®π ¡’√–∫∫§«∫§ÿ¡°”°—∫π‘‡∑»ß“π ·µà

®“°°“√‡¬’Ë¬¡µ√«®·≈–°“√ —¡¿“…≥å¬—ßæ∫«à“¡’ªí≠À“
∑’Ë‡°‘¥®“°∫ÿ§≈“°√„πÀ≈“¬ª√–‡¥Áπ ‡™àπ

æ∫«à“∫ÿ§≈“°√¡’ªí≠À“„π°“√∑”ß“π ¡’¢âÕ¢—¥·¬âß

„π°“√ªØ‘∫—µ‘ß“π√à«¡°—π„π°≈ÿà¡‡®â“Àπâ“∑’Ë∑’Ë¡’Õ“¬ÿ„°≈â
‡§’¬ß°—π

ç...∑”ß“π‡ªìπ∑’¡‰¥â¥’ ·µà¡’¢—¥·¬âß∫â“ß‡æ√“–

 à«π„À≠à‡ªìπ√ÿàπ‡¥’¬«°—π...é

¡’¢âÕ√âÕß‡√’¬π‡°’Ë¬«°—∫æƒµ‘°√√¡∫√‘°“√¢Õß‡®â“-
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Àπâ“∑’Ë

ç...¡’¢âÕ√âÕß‡√’¬π 3 §√—Èß„π‡®â“Àπâ“∑’Ë§π‡¥‘¡...é

∫ÿ§≈“°√æ¬“∫“≈æ√àÕß§«“¡√Ÿâ·≈–∑—°…–„π°“√

¥Ÿ·≈ºŸâªÉ«¬∑’Ë¡’‚√§√à«¡µà“ß·ºπ°

ç...¡’À—µ∂°“√¢ÕßÕÕ√å‚∏œÕ¬à“ß‡™àπ skin trac-

tion °Á¡“„Àâ med ¥Ÿ·≈ ‡√“°Á¥Ÿ·≈‰¡à§àÕ¬®–‡ªìπ...é

ç...‡®â“Àπâ“∑’Ë¬—ßæ√àÕß§«“¡√Ÿâ·≈–∑—°…–„π√“¬

ºŸâªÉ«¬∑’Ë¡’‚√§√à«¡∑“ßÕ“¬ÿ√°√√¡...é

¢“¥§«“¡µ√–Àπ—°„π°“√‡√’¬π√Ÿâ·≈–°“√æ—≤π“

µπ‡Õß

ç...‡®â“Àπâ“∑’Ë∫“ß§π‰¡à°√–µ◊Õ√◊Õ≈âπ„π°“√

§âπ§«â“À“§«“¡√Ÿâ„À¡à Ê...é

ç... àß√“¬™◊ËÕ ®—¥„Àâ‡¢â“ª√–™ÿ¡ ·®âß‡®â“µ—«∑√“∫
·≈â« °Á¬—ß‰¡à‰ªª√–™ÿ¡...é

ç...À“Àπ—ß ◊Õ ‡Õ° “√«‘™“°“√„À¡à Ê ¡“‰«â„Àâ °Á

‰¡à§àÕ¬¡’§π π„®Õà“π°—π...é

 ∂“π°“√≥å°“√®—¥°“√§«“¡‡ ’Ë¬ß∑“ß§≈‘π‘°

‚√ßæ¬“∫“≈πà“π¡’°“√°”Àπ¥√–∫∫°“√®—¥°“√
§«“¡‡ ’Ë¬ß„π‚√ßæ¬“∫“≈ ´÷Ëß°≈ÿà¡°“√æ¬“∫“≈¡’√–∫∫

°“√√“¬ß“π·≈–°“√®—¥°“√§«“¡‡ ’Ë¬ßµ“¡∑’Ë‚√ßæ¬“∫“≈

°”Àπ¥ ¡’°“√√«∫√«¡¢âÕ¡Ÿ≈ «‘‡§√“–Àå¢âÕ¡Ÿ≈ π”‡ πÕ

¢âÕ¡Ÿ≈ µ‘¥µ“¡º≈°“√·°â ‰¢¢ÕßÀπà«¬ß“π  àßµàÕ¢âÕ¡Ÿ≈

„Àâ°—∫∑’¡π”‡©æ“–¥â“π ¡’∑’¡æ—≤π“§ÿ≥¿“æ∑”Àπâ“∑’Ë

æ—≤π“°“√«‘‡§√“–Àå®—¥°“√§«“¡‡ ’Ë¬ßÀ√◊ÕªÑÕß°—π§«“¡
‡ ’Ë¬ß∑’ËÕ“®®–‡°‘¥Õ—πµ√“¬∑—ÈßµàÕºŸâªÉ«¬·≈–‡®â“Àπâ“∑’Ë ¡’

°“√®—¥‡«∑’·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–À“·π«∑“ß„Àâ‡°‘¥

°“√æ—≤π“§ÿ≥¿“æÕ¬à“ßµàÕ‡π◊ËÕß ·µà®“°°“√»÷°…“

√“¬ß“πÕÿ∫—µ‘°“√≥å§«“¡‡ ’Ë¬ß °“√‡¬’Ë¬¡µ√«®Àπà«¬ß“π

·≈–°“√ —¡¿“…≥å∫ÿ§≈“°√æ¬“∫“≈ æ∫«à“ √–∫∫°“√

‡ΩÑ“√–«—ß§«“¡‡ ’Ë¬ß¬—ß¢“¥°“√§âπÀ“§«“¡‡ ’Ë¬ß‡™‘ß√ÿ°

·≈–§«“¡‡ ’Ë¬ß∑“ß§≈‘π‘°∑’Ë‡©æ“–‡®“–®ß (specific clini-

cal risk)  à«π„À≠à°“√√“¬ß“π §«“¡‡ ’Ë¬ß‡ªìπ°“√

√“¬ß“π‡™‘ß√—∫µ“¡‡Àµÿ°“√≥å∑’Ë‡°‘¥¢÷Èπ·≈â« ºŸâªØ‘∫—µ‘¬—ß
‰¡à “¡“√∂ª√–‡¡‘π§«“¡‡ ’Ë¬ß„π·µà≈–√–¥—∫‰¥â∂Ÿ°µâÕß

°“√®—¥°“√§«“¡‡ ’Ë¬ß¬—ß‰¡à§àÕ¬™—¥‡®π ·≈–‰¡à‡ªìπ‰ª

µ“¡·π«∑“ß∑’Ë°”Àπ¥‡π◊ËÕß®“°°“√ ◊ËÕ “√‰ª¬—ßºŸâ

ªØ‘∫—µ‘¬—ß‰¡à§√Õ∫§≈ÿ¡

ç...æ¬“∫“≈∑’Ë ‰¡à ‰¥â‡ªìπºŸâ√—∫º‘¥™Õ∫À√◊ÕÕàÕπ

Õ“«ÿ‚  ¬—ß‰¡à “¡“√∂∫Õ°‡Àµÿ°“√≥åÀ√◊Õ §«“¡‡ ’Ë¬ß∑’Ë

√ÿπ·√ß∑’Ë ÿ¥∑’Ë‡°‘¥¢÷Èπ„πÀπà«¬ß“π „π√Õ∫ªï∑’Ëºà“π¡“‰¥â...é

ç...‡®â“Àπâ“∑’Ë¬—ß‰¡à¡’§«“¡√Ÿâ §«“¡‡¢â“„®‡°’Ë¬«

°—∫°“√∫√‘À“√§«“¡‡ ’Ë¬ß À√◊Õ °“√√“¬ß“π§«“¡‡ ’Ë¬ß

À√◊Õ‰¡à∑√“∫«à“Õ–‰√§◊Õ§«“¡‡ ’Ë¬ß...é

ç... ¡’°‘®°√√¡æ—≤π“®“°¢âÕ¡Ÿ≈Õÿ∫—µ‘°“√≥å/

§«“¡‡ ’Ë¬ß„πÀπà«¬ß“π ·µà°“√ ◊ËÕ “√ Ÿà‡®â“Àπâ“∑’Ë„π

Àπà«¬ß“π ¬—ß‰¡à¡’À≈—°∞“π™—¥‡®π...é

ºŸâ√—∫º‘¥™Õ∫ß“π¥â“π°“√®—¥°“√§«“¡‡ ’Ë¬ßª√–®”
Àπà«¬ß“π¬—ß‰¡à “¡“√∂ √ÿª«‘‡§√“–Àå§«“¡‡ ’Ë¬ß„π

Àπà«¬ß“π·≈–®—¥≈”¥—∫§«“¡ ”§—≠¢ÕßÕÿ∫—µ‘°“√≥å/

§«“¡‡ ’Ë¬ß∑’Ë‡°‘¥¢÷Èπ‰¥â
ç...°“√«‘‡§√“–Àå§«“¡‡ ’Ë¬ß´È” ¬—ß‡ªìπ¿“æ√«¡

¬—ß‰¡à¡’°“√À“ RCA (Root Cause Analysis) ‡ªìπ√“¬
case...é

®÷ß∑”„Àâæ∫Õÿ∫—µ‘°“√≥å§«“¡‡ ’Ë¬ß∑’ËªÑÕß°—π‰¥â·≈–

‡°‘¥´È” ‡™àπ °“√°≈—∫‡¢â“√—∫°“√√—°…“´È”¿“¬„π 28 «—π
À≈—ß®”Àπà“¬ °“√‡°‘¥·º≈°¥∑—∫ °“√‡≈◊ËÕπÀ≈ÿ¥¢Õß∑àÕ

À≈Õ¥≈¡§Õ (endotracheal tube) °“√‡µ√’¬¡ºŸâªÉ«¬‰¡à

æ√âÕ¡°àÕπ‡¢â“ÀâÕßºà“µ—¥ œ≈œ

ç. . .¡’°“√∑∫∑«π‡°’Ë¬«°—∫‡√◊ËÕß°“√‡µ√’¬¡

Õÿª°√≥å‰¡àæ√âÕ¡ ·µà¬—ß¡’Õÿ∫—µ‘°“√≥å´È” ªï 2550 ∂÷ß 12

§√—Èß ªï 2551 ¡’ 8 §√—Èß...é

°“√¢“¥§«“¡µ√–Àπ—°„π°“√∫—π∑÷°·≈–√“¬ß“π

¢Õß‡®â“Àπâ“∑’Ë ∑”„Àâªí≠À“¢âÕ¢—¥¢âÕß„π°“√ªØ‘∫—µ‘ß“π

§√àÕ¡ “¬ß“π‡°‘¥¢÷Èπ§àÕπ¢â“ß¡“° ·µà‰¡à‰¥â√—∫°“√·°â ‰¢

ç...®–√Ÿâ«à“¡’Õÿ∫—µ‘°“√≥å‡°‘¥¢÷Èπ ‡¡◊ËÕ¡’ feedback

®“°Àπà«¬ß“πÕ◊Ëπ∑’Ë‡°’Ë¬«¢âÕß...é

ç...¡’§” —Ëß°“√√—°…“„Àâ drip morphine „πÀâÕß

æ‘‡»… ∑—Èß∑’Ë√“¬ß“π·≈â««à“‡®â“Àπâ“∑’Ë¡’·§à 3 §π®– ob-

serve ºŸâªÉ«¬„°≈â™‘¥‰¡à ‰¥â °Á¬◊π¬—π‡À¡◊Õπ‡¥‘¡ ‡√“°Á



 ∂“π°“√≥å°“√∫√‘°“√æ¬“∫“≈ °≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈πà“π

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÒ ªï∑’Ë Ò˜ ©∫—∫‡æ‘Ë¡‡µ‘¡ ˆ SVIÒ˜ÛÒ

≈”∫“°„®„π°“√∑”ß“π...é

 ∂“π°“√≥å°“√ªÑÕß°—π§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“

°≈ÿà¡°“√æ¬“∫“≈„π∫∑∫“∑¢Õß§≥–°√√¡°“√

‡¿ —™°√√¡·≈–°“√∫”∫—¥¢Õß‚√ßæ¬“∫“≈ ‰¥âπ”

π‚¬∫“¬¥â“π¬“¢Õß‚√ßæ¬“∫“≈≈ß Ÿà°“√ªØ‘∫—µ‘ µ‘¥µ“¡

ª√–‡¡‘πº≈ ·≈–π”ªí≠À“Õÿª √√§®“°ºŸâªØ‘∫—µ‘‡¢â“ Ÿà

§≥–°√√¡°“√‡æ◊ËÕ°“√ª√—∫ª√ÿß·°â ‰¢ ‚¥¬‰¥â¡’°“√

¥”‡π‘π°“√‡æ◊ËÕµÕ∫ πÕßπ‚¬∫“¬¥â“π¬“¢Õß‚√ßæ¬“∫“≈

§◊Õ

1. ‡ΩÑ“√–«—ß·≈–√«∫√«¡§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“

ADR „πÀÕºŸâªÉ«¬

2.  π—∫ πÿπ·≈–„Àâ§«“¡√à«¡¡◊Õ°“√®—¥°“√√–∫∫
°“√°√–®“¬¬“„πÀÕºŸâªÉ«¬·≈–ª√–‡¡‘πº≈

3. «‘‡§√“–Àå “‡Àµÿ§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“

«“ß·ºπ·°â ‰¢ ·≈–ª√—∫ª√ÿß·π«∑“ßªØ‘∫—µ‘
„π°“√¥”‡π‘ππ‚¬∫“¬¥—ß°≈à“« ‰¥âª√—∫‡ª≈’Ë¬π

√–∫∫∫√‘À“√¬“∫πÀÕºŸâªÉ«¬®“°‡¥‘¡∑’Ë‡§¬„™â°“√§—¥≈Õ°

§” —Ëß°“√√—°…“≈ß„π°“√å¥¬“ ¡“‡ªìπ°“√§—¥≈Õ°§” —Ëß
°“√√—°…“≈ß„π·∫∫∫—π∑÷°°“√„Àâ¬“·∑π ·µà∂÷ß·¡â∑ÿ°

Àπà«¬ß“π¡’¡“µ√°“√≈¥§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ ∑’Ë

‡πâπ°“√∫√‘À“√¬“„πÀÕºŸâªÉ«¬∑’Ë¡’Õ¬Ÿà„πªí®®ÿ∫—π §√Õ∫§≈ÿ¡
∑ÿ°°√–∫«π°“√∑’Ë‡°’Ë¬«¢âÕßµ—Èß·µà °“√√—∫§” —Ëß °“√‡∫‘°

®à“¬ °“√‡°Á∫ °“√µ√«® Õ∫ °“√‡µ√’¬¡ °“√„Àâ¬“ °“√

∫—π∑÷° °“√ª√–‡¡‘πº≈ °Á¬—ßæ∫§«“¡ §≈“¥‡§≈◊ËÕπ∑“ß
¬“‡°‘¥¢÷Èπ„π∑ÿ°¢—ÈπµÕπ ¢âÕ¡Ÿ≈®“°√“¬ß“π®”π«π°“√

‡°‘¥§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“„πªï 2550 æ∫«à“‡°‘¥

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“¢ÕßºŸâªÉ«¬πÕ° ®”π«π 2,837
§√—Èß (0.499%) ºŸâªÉ«¬„π ®”π«π 3,375 §√—Èß (0.593%)

‡°‘¥§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“∑’Ë¡’§«“¡√ÿπ·√ß√–¥—∫ E ¢÷Èπ

‰ª®”π«π 5 §√—Èß ‚¥¬ 1 §√—Èß„π‡Àµÿ°“√≥å∑’Ë‡°‘¥¢÷Èπ¡’
 “‡Àµÿ¡“®“°°“√∑’Ëæ¬“∫“≈‰¡à ‰¥âªØ‘∫—µ‘µ“¡·π«∑“ß

°“√„Àâ¬“„π°≈ÿà¡∑’ËµâÕß√–¡—¥√–«—ß Ÿß (high alert drugs)

·≈– 1 §√—Èß„π‡Àµÿ°“√≥å∑’Ë‡°‘¥¢÷Èπæ¬“∫“≈‡ªìπºŸâ¥—°®—∫

æ∫§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ ®“°°“√‡¬’Ë¬¡µ√«®°“√

∫√‘À“√¬“„πÀÕºŸâªÉ«¬æ∫«à“¡’®”π«π¬“ stock ¡“°°«à“

∑’Ë°”Àπ¥ µ√«®æ∫¬“À¡¥Õ“¬ÿ °“√ª√–‡¡‘π‚¥¬°“√

 —¡¿“…≥å·≈–µ√«® Õ∫∫—π∑÷°∑“ß°“√æ¬“∫“≈„π‡«™

√–‡∫’¬πæ∫«à“ ∫ÿ§≈“°√æ¬“∫“≈¢“¥Õß§å§«“¡√Ÿâ∑“ß

‡¿ —™®≈»“ µ√å ·≈–‰¡à‰¥âªØ‘∫—µ‘µ“¡·π«∑“ß°“√‡ΩÑ“

√–«—ß critical point „π°“√„™â¬“„π°≈ÿà¡∑’ËµâÕß

√–¡—¥√–«—ß Ÿß

ç...„Àâ KCL (Potassium Chloride) drip „π IV

fluid ªíö¡¥“«‡©æ“–„π„∫ MAR (Medication Adminis-

tration Record) °—∫ªÑ“¬µ‘¥¢«¥ IV fluid ·µà°“√

∫—π∑÷°°“√„Àâ¬“‡´Áπµå™◊ËÕ§π‡¥’¬« ‰¡à¡’°“√ re-check ·≈–

‰¡à∫—π∑÷°°“√æ¬“∫“≈„π nurseûs note...é

ç...§«“¡√Ÿâ∑’Ë®”‡ªìπ‡°’Ë¬«°—∫¬“∑’Ë ”§—≠ ¬—ß§ß
µâÕßæ—≤π“‚¥¬‡©æ“–¬“‡§¡’∫”∫—¥ °“√∫—π∑÷°°“√„Àâ¬“

§«√ª√—∫ª√ÿß„Àâ‡ÀÁπ §«“¡‡ ’Ë¬ß∑’Ë‡©æ“–‡®“–®ß¢Õß¬“

‡§¡’∫”∫—¥«à“¡’Õ–‰√∫â“ß...é
ç...‡®â“Àπâ“∑’Ë¢“¥§«“¡√Ÿâ§«“¡‡¢â“„® ª√–‡¥Áπ∑’Ë

‡ªìπ specific clinical risk ∑’Ë§√Õ∫§≈ÿ¡°—∫‚√§°≈ÿà¡
‡ ’Ë¬ß∑—ÈßÀ¡¥∑’ËÕ“®‡°‘¥¢÷Èπ ∑”„Àâ¡’º≈µàÕ°“√‡¢’¬π∫—π∑÷°

∑“ß°“√æ¬“∫“≈ ÷́ËßÕ“®®–∑”„Àâ¡Õßª√–‡¥Áπ§«“¡

‡ ’Ë¬ßÀ√◊Õ°“√§âπÀ“§«“¡‡ ’Ë¬ß‡™‘ß√ÿ°√“¬ case ¬—ß¡’
πâÕ¬...é

ç... °“√∫—π∑÷°∑“ß°“√æ¬“∫“≈ „π à«π¢Õß ¬“

„π°≈ÿà¡∑’ËµâÕß√–¡—¥√–«—ß„π°“√„™â ‡™àπ morphine æ∫«à“
observe ‡©æ“– allergy ‡∑à“π—Èπ...é

 ∂“π°“√≥å°“√ªÑÕß°—π°“√‡ΩÑ“√–«—ß·≈–§«∫§ÿ¡°“√µ‘¥
‡™◊ÈÕ„π‚√ßæ¬“∫“≈

‚√ßæ¬“∫“≈πà“π¥”‡π‘π°“√‡ΩÑ“√–«—ß°“√µ‘¥

‡™◊ÈÕ„π‚√ßæ¬“∫“≈ §«∫§Ÿà°—π∑—Èß·∫∫‡ΩÑ“√–«—ß°“√µ‘¥

‡™◊ÈÕ„π‚√ßæ¬“∫“≈∑’Ë‡°‘¥¢÷Èπ°—∫ºŸâªÉ«¬∑—Èß‚√ßæ¬“∫“≈

(hospital wide surveillance) ·≈–‡ΩÑ“√–«—ß°“√µ‘¥

‡™◊ÈÕ„πµ”·Àπàß∑’Ëæ∫«à“¡’°“√µ‘¥‡™◊ÈÕ Ÿß ·≈–‡ªìπªí≠À“

∑’Ë ”§—≠¢Õß‚√ßæ¬“∫“≈ (target surveillance) ‰¥â·°à

°“√µ‘¥‡™◊ÈÕªÕ¥Õ—°‡ ∫®“°°“√„™â‡§√◊ËÕß™à«¬À“¬„® °“√
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µ‘¥‡™◊ÈÕ√–∫∫∑“ß‡¥‘πªí  “«–®“°°“√§“ “¬ «π

ªí  “«– ·≈–°“√µ‘¥‡™◊ÈÕ¢Õß·º≈ºà“µ—¥‚¥¬‡©æ“–°“√

µ‘¥‡™◊ÈÕ¢Õß·º≈ –Õ“¥ ‚¥¬∑ÿ°Àπà«¬ß“π¡’ ICWN ‡ªìπ

æ¬“∫“≈ºŸâ√—∫º‘¥™Õ∫¥â“π°“√‡ΩÑ“√–«—ß°“√µ‘¥‡™◊ÈÕ

ª√–®”Àπà«¬ß“π ¡’Àπâ“∑’Ë‡ªìπ·°ππ”„π°“√‡°Á∫

√«∫√«¡¢âÕ¡Ÿ≈µ“¡·∫∫‡ΩÑ“√–«—ß°“√µ‘¥‡™◊ÈÕ «‘‡§√“–Àå

¢âÕ¡Ÿ≈‡∫◊ÈÕßµâπ ‡ªìπºŸâπ”°“√‡ª≈’Ë¬π·ª≈ßæƒµ‘°√√¡

¥â“π°“√‡ΩÑ“√–«—ß°“√µ‘¥‡™◊ÈÕ¢Õß∫ÿ§≈“°√„πÀπà«¬ß“π

·≈– ◊ËÕ “√ ‡™◊ËÕ¡‚¬ß π”π‚¬∫“¬«‘∏’ªØ‘∫—µ‘¢Õß‚√ß-

æ¬“∫“≈ ŸàºŸâªØ‘∫—µ‘ ¡’°“√√“¬ß“πª√–®”«—π„π°√≥’∑’Ë

 ß —¬«à“ºŸâªÉ«¬µ‘¥‡™◊ÈÕ„π‚√ßæ¬“∫“≈¡“¬—ß ICN ·µà®“°

°“√‡¬’Ë¬¡µ√«®Àπà«¬ß“π °“√ —ß‡°µ°“√ªØ‘∫—µ‘ß“π ·≈–

°“√ —¡¿“…≥å∫ÿ§≈“°√æ¬“∫“≈„πÀπà«¬ß“π °≈—∫æ∫«à“
∂÷ß·¡â‡ΩÑ“√–«—ß·≈–§«∫§ÿ¡°“√µ‘¥‡™◊ÈÕ„π‚√ßæ¬“∫“≈

Õ¬à“ß‡ªìπ√–∫∫„π∑ÿ°Àπà«¬ß“π ¡’æ¬“∫“≈ºŸâ√—∫º‘¥™Õ∫

°“√‡ΩÑ“√–«—ß·≈–§«∫§ÿ¡°“√µ‘¥‡™◊ÈÕª√–®”ÀÕºŸâªÉ«¬
µ‘¥µ“¡·≈–√“¬ß“πÕ¬à“ß ¡Ë”‡ ¡Õ ·µà°Á¬—ßæ∫«à“¡’

§«“¡∫°æ√àÕß„π°“√ªØ‘∫—µ‘µ“¡·π«∑“ß°“√‡ΩÑ“√–«—ß
·≈–§«∫§ÿ¡°“√µ‘¥‡™◊ÈÕ¢Õß∫ÿ§≈“°√ ∑’Ë ‰¡à‡ªìπ‰ªµ“¡

√–∫∫∑’Ë ‚√ßæ¬“∫“≈°”Àπ¥  à«π„À≠à‡°‘¥®“°‰¡à

µ√–Àπ—°·≈–≈–‡≈¬„π°“√ªØ‘∫—µ‘µ“¡¡“µ√∞“π ‡™àπ
ç...‡®â“Àπâ“∑’Ë„Àâ ‡§¡’∫”∫—¥ „ à mask N 95 ‰¡à

√âÕ¬‡ªÕ√å‡´Áπµå...é

ç...°“√≈â“ß¡◊Õ√–À«à“ß°“√∑”À—µ∂°“√ ¡’°“√ as-

sign „Àâ‡®â“Àπâ“∑’Ë observe °“√≈â“ß¡◊Õ æ∫«à“„π°√≥’

emergency ¬—ßæ∫°“√≈â“ß¡◊Õ 3 π“∑’‰¡à§√∫√âÕ¬

‡ªÕ√å‡´Áπµå..é

ç...‰¡à¡’∂—ß¢¬–µ‘¥‡™◊ÈÕ„πÀâÕßºŸâªÉ«¬ ‡«≈“∑”

À—µ∂°“√ ®–µâÕß‡§≈◊ËÕπ¬â“¬¢¬–ºà“π zone  –Õ“¥ ‡æ◊ËÕ

‰ª∑‘Èß„π∂—ß¢¬–¿“¬πÕ°ÀâÕßºŸâªÉ«¬...é

ç...‡«≈“∑‘Èßºâ“‡ªóôÕπ„π∂—ßºâ“‡ªóôÕπ ‡®â“Àπâ“∑’Ë

∫“ß§π°Á‰¡àªî¥Ω“∂—ßºâ“...é

ç...√–À«à“ßºà“µ—¥¡’°“√‡Õ“ºâ“‡ªóôÕπ‡≈◊Õ¥«“ß‰«â

∫πæ◊Èπ...é

ç...ÀâÕß‡°Á∫¢Õß sterile «‘∏’ªØ‘∫—µ‘‰¡à∂Ÿ°µâÕß

‡æ√“–¡’ contamination ‰¡à§«√¡’§π‡¢â“ÕÕ°¡“° ‡æ√“–

®–‰¥â ‰¡à expose to contamination µ√«®æ∫¢ÕßÀ¡¥

Õ“¬ÿ √–∫∫ first In first out ‰¡à‡ªìπ‰ªµ“¡·π«∑“ß ∂—ß

¢¬–πà“®–®—¥‡ªìπ zone ¢¬–°√–¥“… ¢¬–µ‘¥‡™◊ÈÕ ¢¬–

¢Õß ¡’§¡ µ√«®æ∫∑‘Èß¢¬–º‘¥ª√–‡¿∑...é

°“√ª√–‡¡‘π ¡√√∂π–‡™‘ß«‘™“™’æ®“°°“√µ√«® Õ∫
∫—π∑÷°∑“ß°“√æ¬“∫“≈

¥â«¬ª√–‡∑»‰∑¬¬—ß‰¡à ‰¥â°”Àπ¥¡“µ√∞“π°“√

∫—π∑÷°∑“ß°“√æ¬“∫“≈„π√–¥—∫™“µ‘ ·µà„π‚√ßæ¬“∫“≈

„π —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢  ”π—°°“√æ¬“∫“≈ ‰¥â

°”Àπ¥·π«∑“ß„π°“√∫—π∑÷°∑“ß°“√æ¬“∫“≈‰«âÕ¬à“ß

°«â“ß Ê ·µà°Á¬—ß‰¡à “¡“√∂π”‰ª„™â„π°“√ªØ‘∫—µ‘‰¥â
Õ¬à“ß‡À¡“– ¡ °≈ÿà¡°“√æ¬“∫“≈‚√ßæ¬“∫“≈πà“π ®÷ß

æ—≤π“√–∫∫ √Ÿª·∫∫·≈–«‘∏’°“√∫—π∑÷°¢ÕßÀπà«¬ß“π

µ“¡∫√‘∫∑¢Õßµπ‡Õß‚¥¬æ¬“¬“¡«“ßπ‚¬∫“¬·≈–
√–∫∫¢Õß∫—π∑÷°∑“ß°“√æ¬“∫“≈∑’Ë¡ÿàßÀ«—ß„Àâ™—¥‡®π ·≈–

„Àâ∑ÿ°Àπà«¬ß“π¡’·π«∑“ß„π°“√∫—π∑÷°∑“ß°“√

æ¬“∫“≈‰ª„π·π«∑“ß‡¥’¬«°—π ª√–°Õ∫¥â«¬°“√
ª√–‡¡‘π ¿“æºŸâªÉ«¬‚¥¬„™â·π«§‘¥ 11 ·∫∫·ºπ

 ÿ¢¿“æ¢Õß°Õ√å¥Õπ  à«π∫—π∑÷°¢Õßæ¬“∫“≈ (nurseûs

note) ®–∫—π∑÷°µ“¡·∫∫¢Õß Assessment Planning
Implementation Evaluation (APIE) πÕ°®“°π—Èπ¬—ß¡’

·∫∫∫—π∑÷°§«“¡°â“«Àπâ“ (progress note) ∑’Ë‡ªìπ

‡Õ° “√∑’ËºŸâ„Àâ∫√‘°“√„π∑’¡ À “¢“ “¡“√∂∫—π∑÷°√à«¡

°—π‡æ◊ËÕ„Àâ‡ÀÁπ«‘∏’·≈–º≈¢Õß°“√¥Ÿ·≈ºŸâªÉ«¬∑’Ë‡ªìπÕß§å√«¡

·¡â∫ÿ§≈“°√æ¬“∫“≈ à«π„À≠à ®–¡’∑—°…–·≈–

 “¡“√∂ª√–‡¡‘π ¿“æ·≈–ªí≠À“§«“¡µâÕß°“√¢ÕßºŸâ-

ªÉ«¬‰¥â§àÕπ¢â“ß§√Õ∫§≈ÿ¡ ¡’∑—°…–„π°“√ªØ‘∫—µ‘°“√

æ¬“∫“≈ ·µà‡¡◊ËÕµ√«® Õ∫∫—π∑÷°∑“ß°“√æ¬“∫“≈ °≈—∫

æ∫«à“¡’®ÿ¥ÕàÕπÀ√◊Õ¢âÕ∫°æ√àÕß∑’Ë –∑âÕπ∂÷ß°“√‰¡à

 “¡“√∂π”°√–∫«π°“√æ¬“∫“≈‰ª„™â„π°“√ªØ‘∫—µ‘ß“π‰¥â

‡™àπ

● °“√ª√–‡¡‘π ¿“æ‰¡à Õ¥§≈âÕß°—∫Õ“°“√

ç...ª√–‡¡‘π«à“∑âÕß ª√°µ‘ ·µàºŸâªÉ«¬¡’Õ“°“√∑âÕß



 ∂“π°“√≥å°“√∫√‘°“√æ¬“∫“≈ °≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈πà“π

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÒ ªï∑’Ë Ò˜ ©∫—∫‡æ‘Ë¡‡µ‘¡ ˆ SVIÒ˜ÛÛ

Õ◊¥ ·¢Áß °¥‡®Á∫...é

● °“√ª√–‡¡‘π‰¡à∂Ÿ°µâÕß

ç...check °“√øíß«à“°“√‰¥â¬‘πª√°µ‘ ·µà√–∫ÿ«à“ºŸâ-

ªÉ«¬„™â‡§√◊ËÕß™à«¬øíß...é

ç...‰¡à¡’°“√«‘π‘®©—¬ªí≠À“‡√◊ËÕß prognosis ∑—Èß∑’Ë

‡ªìπºŸâªÉ«¬√–¬– ÿ¥∑â“¬...é

ç...ºŸâªÉ«¬ ºà“µ—¥„ à¢âÕ‡¢à“‡∑’¬¡ ·µà‰¡à¡’∫—π∑÷°∑’Ë

 ◊ËÕ∂÷ß°“√ªÑÕß°—π À√◊Õ°“√√–«—ß ‡√◊ËÕß¢âÕ‡¢à“‡∑’¬¡‡≈◊ËÕπ

À≈ÿ¥ À√◊Õ nerve palsy ‡≈¬...é

● °“√ª√–‡¡‘π‰¡à‡©æ“–‡®“–®ß

ç...‡¢’¬πªí≠À“„™â§”«à“ electrolyte imbalance

∑—Èß∑’Ë¡’¢âÕ¡Ÿ≈ hypokalemia µ—Èß·µà·√°...é

ç...‡¢’¬πªí≠À“√«¡°—π«à“‡ ’Ë¬ßµàÕ°“√µ‘¥‡™◊ÈÕ‡¢â“
 Ÿà√à“ß°“¬ ·µà¢âÕ¡Ÿ≈§◊Õ „Àâ TPN (Total Parenteral Nu-

trition) °—∫¡’·º≈ fistula ÷́Ëß¡’°‘®°√√¡°“√¥Ÿ·≈µà“ß°—π

§«√·¬°‡ªìπ 2 ªí≠À“...é
● „™â·∫∫øÕ√å¡‰¡à¡’§ÿ≥¿“æ

ç...°“√ check list µâÕß√–«—ß„Àâµ√ß°—∫™àÕß ‡™àπ
æ∫«à“ check º‘¥™àÕß®“° ¿“æ®‘µ„®ª√°µ‘ °≈“¬‡ªìπ

√âÕß‰Àâ...é

● °“√∑”Àπâ“∑’Ë‰¡à ¡∫Ÿ√≥åµ“¡∫∑∫“∑
ç.. .°“√∫—π∑÷°°“√æ¬“∫“≈‰¡à Õ¥§≈âÕß°—∫

ªí≠À“∑’Ë«“ß·ºπ‰«â ‰¡à¡’°“√‡æ‘Ë¡‡µ‘¡ªí≠À“„π·µà≈–«—π...é

ç...¬—ß‰¡à¡’°“√„Àâ§«“¡√Ÿâ·°à≠“µ‘Õ¬à“ß‡À¡“–
 ¡„πºŸâªÉ«¬‚√§‡√◊ÈÕ√—ß...é

ç...ªí≠À“ ”§—≠√–À«à“ßºà“µ—¥ ‡™àπ µ°‡≈◊Õ¥ À√◊Õ

™ÁÕ§ ‰¡à¡’°“√∫—π∑÷°„π„∫∫—π∑÷°∑“ß°“√æ¬“∫“≈¢Õß
æ¬“∫“≈ÀâÕßºà“µ—¥ ¡’·µà°“√ àß‡«√µàÕ¥â«¬ª“°‡ª≈à“„Àâ

ÀâÕßæ—°øóôπ...é

§«“¡§‘¥‡ÀÁπµàÕ°“√ª√–‡¡‘π ∂“π°“√≥å∫√‘°“√æ¬“∫“≈

®“°°“√‡¬’Ë¬¡µ√«®Àπà«¬ß“π‚¥¬„™â∑’¡§√àÕ¡ “¬

ß“π ∑’¡ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈ºŸâ√à«¡ªØ‘∫—µ‘°“√

ª√–‡¡‘π ∂“π°“√≥å ¡’§«“¡æ÷ßæÕ„®µàÕ°“√‰¥â·≈°
‡ª≈’Ë¬π‡√’¬π√Ÿâ®“°°“√‡¬’Ë¬¡µ√«®Àπà«¬ß“πµà“ß Ê ·≈–

π”‰ªæ—≤π“Àπà«¬ß“π¢Õßµπ‡Õß ∫ÿ§≈“°√∑“ß°“√

æ¬“∫“≈„πÀÕºŸâªÉ«¬ / Àπà«¬ß“πµà“ß Ê ∑’Ë‰¥â√—∫°“√

 —¡¿“…≥å‡°‘¥§«“¡µ◊Ëπµ—«„π‡√◊ËÕß°“√æ—≤π“µπ‡Õß °“√

æ—≤π“§ÿ≥¿“æ¢ÕßÀπà«¬ß“π ·≈–æ÷ßæÕ„®∑’Ë ‰¥â¡’

‚Õ°“ ·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ·≈–¢âÕ‡ πÕ·π–µà“ß Ê

°—∫∑’¡ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈

ç...‰¥â¡“‡¬’Ë¬¡µ÷°Õ◊Ëππ’È¥’ ∑”„Àâ ‰¥â ‡ÀÁπ ‘Ëß∑’Ë¡’

ª√–‚¬™πå ·≈–®–π”‰ª„™â∑’ËÀπà«¬ß“π¢Õß‡√“∫â“ß...é

ç...¡’∑’¡ºŸâ∫√‘À“√¡“‡¬’Ë¬¡ πâÕß Ê ∑’Ëµ÷°√Ÿâ ÷°µ◊Ëπ‡µâπ

æ«°‡√“‡µ√’¬¡µ—« ‡µ√’¬¡¢âÕ¡Ÿ≈‡ πÕ„Àâ∑√“∫ ·≈–

¢Õ∫§ÿ≥∑’Ë„Àâ¢âÕ§‘¥‡ÀÁπ√«¡∂÷ß¢âÕ‡ πÕ·π–µà“ß Ê...é

«‘®“√≥å

º≈∑’Ë‰¥â®“°°“√»÷°…“§√—Èßπ’È √ÿª‰¥â«à“ ¬—ß¡’™àÕß«à“ß

√–À«à“ß¡“µ√∞“π°“√æ¬“∫“≈·≈–°“√ªØ‘∫—µ‘°“√„π

 ∂“π°“√≥å®√‘ß Àπà«¬ß“πµà“ß Ê ¬—ß§ßª√– ∫ªí≠À“
∑’Ë‡°‘¥®“°°“√ªØ‘∫—µ‘ß“π·≈–°“√æ—≤π“§ÿ≥¿“æ „π

√–∫∫ ”§—≠À≈—° ´÷Ëßπà“®–¡’ “‡Àµÿ¡“®“°

1. ªí≠À“¢Õß√–∫∫∫√‘°“√æ¬“∫“≈
● §≥–°√√¡°“√∑’Ë√—∫º‘¥™Õ∫ß“π°“√®—¥°“√

§«“¡‡ ’Ë¬ß °“√∫√‘À“√¬“ °“√‡ΩÑ“√–«—ß°“√µ‘¥‡™◊ÈÕ ·≈–

°“√∫—π∑÷°∑“ß°“√æ¬“∫“≈ ¬—ß‰¡à “¡“√∂°”Àπ¥°√Õ∫

·π«§‘¥√–∫∫ ·π«∑“ß À√◊Õ ·∫∫øÕ√å¡∑’Ë –¥«°µàÕ

°“√ªØ‘∫—µ‘

● °“√‡º¬·æ√à§«“¡√Ÿâ °“√ ◊ËÕ “√·π«∑“ß

π‚¬∫“¬µà“ß Ê ·°àºŸâªØ‘∫—µ‘¬—ß‰¡à§√Õ∫§≈ÿ¡

● °“√®—¥°“√°”≈—ß§π∑’Ë‰¡à‡À¡“– ¡°—∫¿“√–ß“π

2. ªí≠À“¢Õß∫ÿ§≈“°√æ¬“∫“≈
● ¢“¥§«“¡µ√–Àπ—°„π°“√æ—≤π“§«“¡√Ÿâ∑“ß

¥â“π«‘™“°“√Õ¬à“ßµàÕ‡π◊ËÕß

● ¢“¥∑—°…–„π°“√§‘¥‡™‘ß«‘‡§√“–Àå ·≈–°“√

‡¢’¬π‡Õ° “√∑“ß«‘™“°“√

3. √–∫∫ π—∫ πÿπ

● ¡’ºŸâ√ŸâÀ√◊ÕºŸâ„Àâ§”·π–π”ª√÷°…“„πÀπà«¬ß“π

‡ªìπ®”π«ππâÕ¬
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Abstract Nursing Service Situation of Nursing Department at Nan Hospital
Suttida Khuntason, Rungtip Kaladee
Nan Hospital
Journal of Health Science 2008; 17:SVI1727-35.

This survey research was aimed at studying nursing service situation of nursing department at
Nan Hospital during October 2007 - April 2008.  Data collection techniques used were documentary
research, brain storming, group discussion and indepth interview.  The samples were 168 of regis-
tered nurses and technical nurses from 26 sections.  The instrument was structured interview ques-
tionnaire developed by researchers.  The study was consisted of : identifying pratice problems from
related reports or documents and brain storming meetings.  Interviewing was conducted by a cross
functional nursing administrator team.  Data from the interview and group discussion were analyzed
by content analysis.  The result showed the problems of nursing staff were shortage of workforce
resulting in an overload and lack of proactive clinical risk assessment.  The nursing staff knowledge
about pharmacokinetic as well as caring of high alert drugs was still limited.  The standards of
infection surveillances and controls had not been fully practiced among nursing staff.  Proactive
plans on preventive measures or specific clinical risks were not set up.  Nursing knowledge had not
been applied into their practices.  In conclusion, there was a considerable gap between standard
nursing practice and the actual implementation.  Therefore, nursing department should set up a
systematic monitoring system to improve nursing service continuously.

Key words: nursing service situation, standard nursing practice


