
«“√ “√«‘™“°“√ “∏“√≥ ÿ¢
ªï∑’Ë Ò˜ ©∫—∫‡æ‘Ë¡‡µ‘¡ ˆ (°—π¬“¬π - µÿ≈“§¡) ÚııÒ

Journal of Health Science
Vol. 17 Supplement VI (September - October)  2008

π‘æπ∏åµâπ©∫—∫Original Article

SVI1810

∫∑§—¥¬àÕ À≈—ß®“°¡’‚§√ß°“√ª√–‡¡‘π√—∫√Õß√â“π¬“§ÿ≥¿“æ°Á‰¥â¡’§«“¡æ¬“¬“¡∑¥≈Õß„Àâ√â“π¬“§ÿ≥¿“æ‡¢â“√à«¡
‡ªìπ‡§√◊Õ¢à“¬„Àâ∫√‘°“√‡¿ —™°√√¡„π√–∫∫À≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ °“√‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬∫√‘°“√‡™àππ’È
‡ªìπ ‘Ëß„À¡à ”À√—∫ª√–‡∑»‰∑¬ °“√«‘®—¬π’È¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“°‘®°√√¡∑’Ë√â“π¬“¥”‡π‘π°“√∑’Ë –∑âÕπ∂÷ß
§ÿ≥¿“æ°“√„Àâ∫√‘°“√·≈–‡æ◊ËÕ»÷°…“§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√‡¿ —™°√√¡¢Õß√â“π¬“∑’Ë‡¢â“√à«¡‡§√◊Õ¢à“¬ ‚¥¬
»÷°…“„π√â“π¬“‡Õ°™π∑’Ë‡™◊ËÕ¡°—∫§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ¡À“™—¬ π§√√“™ ’¡“ °“√»÷°…“°‘®°√√¡∑’Ë –∑âÕπ∂÷ß
§ÿ≥¿“æ„™â«‘∏’°“√«‘‡§√“–Àå°“√‰À≈‡«’¬π¢Õßß“π °“√ —ß‡°µ°“√ªØ‘∫—µ‘ß“π®√‘ß °“√ —¡¿“…≥åºŸâ‡°’Ë¬«¢âÕß ·≈–
°“√»÷°…“‡Õ° “√∑’Ë‡°’Ë¬«¢âÕß  à«π°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®„™â«‘∏’„ÀâºŸâ√—∫∫√‘°“√µÕ∫·∫∫ Õ∫∂“¡ «‘‡§√“–Àå
‡ªìπ√âÕ¬≈– °“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢ÕßºŸâªØ‘∫—µ‘ß“π„π§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ π“¬·æ∑¬å “∏“√≥ ÿ¢®—ßÀ«—¥
‡®â“¢Õßæ◊Èπ∑’Ë ·≈–ºŸâÕ”π«¬°“√ ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘  ”π—°ß“π “¢“„™â«‘∏’ —¡¿“…≥å‡™‘ß≈÷°
°“√«‘‡§√“–Àå„™â«‘∏’«‘®—¬‡™‘ß§ÿ≥¿“æ§◊Õ √ÿª “√–‡ªìπª√–‡¥Áπ∑’Ë –∑âÕπ∂÷ß§«“¡æ÷ßæÕ„®·≈–‰¡àæ÷ßæÕ„®

º≈°“√»÷°…“™’È„Àâ‡ÀÁπ«à“√â“π¬“¡’°‘®°√√¡∑’Ë –∑âÕπ∂÷ß§ÿ≥¿“æ°“√∫√‘°“√À≈“¬Õ¬à“ß ‡™àπ °“√¡’º—ß
°”°—∫°“√‰À≈¢Õßß“π (work flow) °“√§—¥°√ÕßÀ“§«“¡§≈“¥‡§≈◊ËÕπ®“°°“√ —Ëß¬“ (prescribing error)
§—¥°√ÕßÀ“ªí≠À“∑’Ë‡°’Ë¬«‡π◊ËÕß°—∫¬“ (drug related problem) „π„∫ —Ëß¬“·≈â«·°â‰¢„Àâ‡À¡“– ¡ °“√
ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√æ∫«à“¡“°°«à“√âÕ¬≈– 85 æ÷ßæÕ„®„π√–¥—∫ 4 ·≈–√–¥—∫ 5 ¢Õß Likertûs
scale ·æ∑¬å·≈–æ¬“∫“≈∑’Ë§≈‘π‘°ª√–‡¡‘π«à“°“√¡’√â“π¬“√à«¡‡§√◊Õ¢à“¬™à«¬·∫àß‡∫“¿“√–¢Õß§≈‘π‘°‰ª‰¥â¡“°
π“¬·æ∑¬å “∏“√≥ ÿ¢®—ßÀ«—¥‡ÀÁπ«à“‡ªìπ°“√¥÷ß‡Õ°™π¡“√à«¡∫√‘°“√‚¥¬·∑∫‰¡àµâÕß≈ß∑ÿπ‡æ‘Ë¡ ºŸâÕ”π«¬°“√
 ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ “¢“‡¢µæÕ„®∑’Ë°“√√à«¡∫√‘°“√¢Õß√â“π¬“∑”„Àâ§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ
∫√√≈ÿ‡°≥±å¡“µ√∞“π¢ÕßÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘∑’ËµâÕß¡’‡¿ —™°√‰¡àµË”°«à“ 4 ™—Ë«‚¡ß µàÕ —ª¥“ÀåµàÕª√–™“°√ 1,000
§π Õ¬à“ß‰√°Áµ“¡°“√‡¢â“√à«¡¢Õß√â“π¬“¬—ßµâÕßæ—≤π“ ‡™àπ °“√¢¬“¬ß“π√â“π¬“‰ª„π≈—°…≥–°“√ àß‡ √‘¡·≈–
ªÑÕß°—π‚√§„Àâ¡“°¢÷Èπ °“√π”√–∫∫§Õ¡æ‘«‡µÕ√å¡“„™â‡æ◊ËÕ°“√ àßµàÕ¢âÕ¡Ÿ≈ ·≈–‡æ◊ËÕ°“√∫√‘À“√‡«™¿—≥±å

§” ”§—≠: §ÿ≥¿“æ∫√‘°“√‡¿ —™°√√¡, ‡§√◊Õ¢à“¬ª√–°—π ÿ¢¿“æ, §«“¡æ÷ßæÕ„®∫√‘°“√‡¿ —™°√√¡, ß“π∫√‘°“√

‡¿ —™°√√¡, √â“π¬“

°‘®°√√¡∑’Ë –∑âÕπ§ÿ≥¿“æß“π∫√‘°“√‡¿ —™°√√¡
·≈–§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√√â“π¬“„π‡§√◊Õ¢à“¬
ª√–°—π ÿ¢¿“æ: °√≥’»÷°…“§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ

¡À“™—¬ π§√√“™ ’¡“

«‘«√√∏πå  Õ—§√«‘‡™’¬√*

¥«ß∑‘æ¬å  Àß…å ¡ÿ∑√**

™“≠™—¬  ®“√ÿ¿“™πå*

æ‘¡≈»√’  · ß§“√å**

*§≥–‡¿ —™»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
** ”π—°ß“π§≥–°√√¡°“√Õ“À“√·≈–¬“ °√–∑√«ß “∏“√≥ ÿ¢



°‘®°√√¡∑’Ë –∑âÕπ§ÿ≥¿“æß“π∫√‘°“√‡¿ —™°√√¡·≈–§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√√â“π¬“„π‡§√◊Õ¢à“¬ª√–°—π ÿ¢¿“æ: °√≥’»÷°…“§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ¡À“™—¬ π§√√“™ ’¡“
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∫∑π”
√â“π¬“„πª√–‡∑»‰∑¬‡ªìπ‡Õ°‡∑»‰¡à‡™◊ËÕ¡‚¬ß°—∫

Àπà«¬ß“πÕ◊Ëπ„π√–∫∫ ÿ¢¿“æÕ¬à“ß‡ªìπ∑“ß°“√ ·µ°

µà“ß®“°ª√–‡∑»æ—≤π“·≈â«∑’Ë√â“π¬“‡™◊ËÕ¡‚¬ß°—∫Àπà«¬

∫√‘°“√ ÿ¢¿“æÕ◊Ëπ ·≈–¡’∫∑∫“∑Àπâ“∑’Ë‡ªìπ∑“ß°“√

Õ¬à“ß™—¥‡®π °≈à“«§◊Õ„πª√–‡∑»æ—≤π“·≈â«√â“π¬“‡ªìπ

Àπà«¬∫√‘°“√∑’ËºŸâªÉ«¬¡“√—∫¬“·≈–§”·π–π”À≈—ß®“°æ∫

·æ∑¬å·≈â«(1-2) „π∫“ßª√–‡∑»¬—ß¡’§«“¡æ¬“¬“¡∑’Ë®–

¢¬“¬∫∑∫“∑‡¿ —™°√™ÿ¡™π‡æ‘Ë¡‡µ‘¡„π‡√◊ËÕß¥Ÿ·≈°“√„™â

¬“·≈– ÿ¢¿“æ„Àâ°«â“ß¢«“ß¢÷Èπ ‡™àπ ‡¿ —™°√™ÿ¡™π

(‡¿ —™°√√â“π¬“) „πª√–‡∑» À√“™Õ“≥“®—°√ ¡’°√Õ∫

°“√∑”ß“π∑’Ëµ°≈ß°—∫ National Health Service ∑’Ë™—¥‡®π

3 √–¥—∫ §◊Õ

1. ∫√‘°“√æ◊Èπ∞“π °“√®à“¬¬“µ“¡„∫ —Ëß¬“ §◊Õ®à“¬
¬“µàÕ‡π◊ËÕßºŸâªÉ«¬‡√◊ÈÕ√—ß ‡°Á∫∑”≈“¬¬“∑’Ë‰¡àµâÕß°“√  àß

‡ √‘¡ ÿ¢¿“æª√–™“™π  π—∫ πÿπ„Àâª√–™“™π¥Ÿ·≈ àß-

‡ √‘¡ ÿ¢¿“æµπ‡Õß  àßµàÕºŸâªÉ«¬
2. ∫√‘°“√æ‘‡»… ‡™àπ ∑∫∑«π°“√„™â¬“¢ÕßºŸâªÉ«¬

(drug use evaluation) „Àâ∫√‘°“√ª√÷°…“·π–π”‡°’Ë¬«
°—∫¬“·≈– ÿ¢¿“æ (patient counselling)

3. ∫√‘°“√‡ √‘¡‡æ‘Ë¡„π™ÿ¡™π ‡™àπ °“√®à“¬¬“‚¥¬

‡¿ —™°√‡Õßµ“¡°√Õ∫∑’Ëµ°≈ß‰«â ‚¥¬‡¿ —™°√µâÕßºà“π
°“√Ωñ°Õ∫√¡°àÕπ (supplementary prescription) °“√

¥Ÿ·≈ºŸâªÉ«¬∑’Ë∫â“π (home health care) °“√∫√‘°“√‡æ◊ËÕ

‡≈‘°∫ÿÀ√’Ë(3-4)  ”À√—∫ª√–‡∑»‰∑¬·¡â√â“π¬“®–‡ªìπ∑’Ëæ÷Ëß
æ‘ß™—Èπµâπ¢Õßª√–™“™π ‡¡◊ËÕ‰¡à ∫“¬À√◊Õ‡®Á∫ªÉ«¬∂÷ß

√âÕ¬≈– 60-80(5) ·µà‰¡à®—¥√â“π¬“‡ªìπ à«πÀπ÷Ëß¢Õß

√–∫∫ “∏“√≥ ÿ¢Õ¬à“ß‡ªìπ∑“ß°“√  ¡“§¡‡¿ —™°√√¡

™ÿ¡™π (ª√–‡∑»‰∑¬) ‡ πÕ√–∫∫∫√‘°“√‡¿ —™°√√¡

™ÿ¡™π∑’Ëæ÷ßª√– ß§å „Àâ‡ÀÁπ«à“√â“π¬“ “¡“√∂ ¡’ ∂“π–

‡ªìπ ∂“π∫√‘°“√‡§√◊Õ¢à“¬¢Õß ”π—°ß“πÀ≈—°ª√–°—π

 ÿ¢¿“æ·Ààß™“µ‘ ( ª ™) ‚¥¬‡ªìπ ∂“π∫√‘°“√√–¥—∫

√Õß (sub contractor) ¢Õß‚√ßæ¬“∫“≈À√◊Õ§≈‘π‘°

‡æ◊ËÕ®à“¬¬“µ“¡„∫ —Ëß¬“ ®à“¬¬“µàÕ‡π◊ËÕß„πºŸâªÉ«¬‚√§‡√◊ÈÕ√—ß

(prescription refill)  àßµàÕºŸâªÉ«¬ (patient refer) ·≈–

„Àâ∫√‘°“√‡¿ —™°√√¡§≈‘π‘°·°àºŸâªÉ«¬(6) ·µà¥Ÿ‡À¡◊Õπ¢âÕ

‡ πÕπ—Èπ¬—ßÀà“ß‰°≈§«“¡‡ªìπ®√‘ß  à«πÀπ÷Ëß‡ªìπ‡æ√“–

√â“π¬“„πª√–‡∑»‰∑¬¡’§ÿ≥¿“æ°“√∫√‘°“√∑’Ë·µ°µà“ß

°—π¡“° ·≈–‚§√ß √â“ßæ◊Èπ∞“π¢Õß√–∫∫√â“π¬“ (infra-

structure) ‰¡à‡Õ◊ÈÕµàÕ°“√‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬°—∫

 ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ „π™à«ß 5-6 ªï∑’Ë

ºà“π¡“  ”π—°ß“π‚§√ß°“√æ—≤π“√â“π¬“  ”π—°ß“π

§≥–°√√¡°“√Õ“À“√·≈–¬“ √à«¡°—∫ ¿“‡¿ —™°√√¡ ·≈–

 ¡“§¡‡¿ —™°√√¡™ÿ¡™π (ª√–‡∑»‰∑¬) ‰¥â¥”‡π‘π

‚§√ß°“√¬°√–¥—∫∫√‘°“√¢Õß√â“π¬“„Àâ¡’¡“µ√∞“π∑’Ë¥’

·≈– Õ¥√—∫°—∫¡“µ√∞“π°“√ª√–°Õ∫«‘™“™’æ‡¿ —™°√√¡

§◊Õ‚§√ß°“√µ√«®ª√–‡¡‘π√—∫√Õß√â“π¬“§ÿ≥¿“æ(7)

πÕ°®“°π’È¬—ß¡’§«“¡æ¬“¬“¡„Àâ√â“π¬“¡’ à«π√à«¡„π
√–∫∫‡§√◊Õ¢à“¬¢Õß  ª ™ ‡™àπ ∑¥≈Õß„Àâ√â“π¬“

‡Õ°™π®à“¬¬“µàÕ‡π◊ËÕßµ“¡„∫ —Ëß¬“ (prescription refill)

·°àºŸâªÉ«¬‚√§‡√◊ÈÕ√—ß∑’Ë§«∫§ÿ¡‚√§‰¥â ∑¥≈Õß„Àâ√â“π¬“
®à“¬¬“ ”À√—∫‚√§‡∫◊ÈÕßµâπ„π™ÿ¡™π‡æ◊ËÕ≈¥§«“¡·ÕÕ—¥

¢ÕßºŸâªÉ«¬„π‚√ßæ¬“∫“≈(8-9)

‡¡◊ËÕª≈“¬ªï 2547 ‰¥â¡’°“√∑¥≈Õß„Àâ√â“π¬“

‡Õ°™π„π™ÿ¡™π¡À“™—¬ ®—ßÀ«—¥π§√√“™ ’¡“‡¢â“√à«¡

‡ªìπ à«πÀπ÷Ëß¢Õß√–∫∫∫√‘°“√ ÿ¢¿“æ°—∫§≈‘π‘°™ÿ¡™π
Õ∫Õÿàπ (§™Õ.) ‡æ◊ËÕ∑”Àπâ“∑’Ë®à“¬¬“µ“¡„∫ —Ëß¬“ (fill the

prescription) ·≈–„Àâ∫√‘°“√‡¿ —™°√√¡·°àºŸâªÉ«¬¢Õß

§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ ÷́Ëß°“√√à«¡∑”Àπâ“∑’Ë¥—ß°≈à“«¢Õß

√â“π¬“‡ªìπ‡√◊ËÕß„À¡à ®÷ß§«√»÷°…“«à“ °“√¡’√â“π¬“‡ªìπ

‡§√◊Õ¢à“¬√à«¡„Àâ∫√‘°“√¥—ß°≈à“« °‘®°√√¡„¥∑’Ë –∑âÕπ∂÷ß

§ÿ≥¿“æß“π∫√‘°“√‡¿ —™°√√¡ ·≈–§«“¡æ÷ßæÕ„®µàÕ
∫√‘°“√¢Õß√â“π¬“„π‡§√◊Õ¢à“¬

«‘∏’°“√»÷°…“

°“√»÷°…“‡™‘ßæ√√≥π“„π‡√◊ËÕß°‘®°√√¡∑’Ë –∑âÕπ

∂÷ß§ÿ≥¿“æß“π„™â«‘∏’°“√¢Õß«‘®—¬§ÿ≥¿“æ‚¥¬°“√‡°Á∫

¢âÕ¡Ÿ≈®“°À≈“°À≈“¬«‘∏’·≈â«π”¢âÕ¡Ÿ≈¡“«‘‡§√“–Àå    „Àâ

‡ÀÁπ«à“¡’°‘®°√√¡„¥∫â“ß∑’Ë –∑âÕπ∂÷ß§ÿ≥¿“æß“π  à«π
°“√»÷°…“‡√◊ËÕß§«“¡æ÷ßæÕ„®µàÕ°“√∫√‘°“√¢Õß√â“π¬“
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„π‡§√◊Õ¢à“¬‡ªìπ°“√»÷°…“∑—Èß‡™‘ßª√‘¡“≥ ·≈–‡™‘ß§ÿ≥¿“æ

°‘®°√√¡∑’Ë –∑âÕπ∂÷ß§ÿ≥¿“æß“π∫√‘°“√‡¿ —™°√√¡

√â“π¬“∑’Ë»÷°…“§√—È ßπ’È ‡ªìπµ—«Õ¬à“ß∑’Ë∂Ÿ°‡≈◊Õ°Õ¬à“ß

®”‡æ“–‡®“–®ß (purposive sampling) §◊Õ√â“π ¡∫ÿ≠

‡¿ —™°√ ™ÿ¡™π¡À“™—¬ ®—ßÀ«—¥π§√√“™ ’¡“ ´÷Ëß‡ªìπ

√â“π¬“∑’Ë‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬°—∫ §™Õ.¡À“™—¬ „π‡¥◊Õπ

æƒ»®‘°“¬π 2547 ‡π◊ËÕß®“°‡ªìπ√â“π¬“·Ààß‡¥’¬«∑’Ë‰¥â

π”√àÕß‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬∫√‘°“√°—∫§≈‘π‘°™ÿ¡™π

Õ∫Õÿàπ„π¢≥–∑’Ë∑”°“√»÷°…“ ®÷ß¬—ß‰¡à¡’‡°≥±å¡“µ√∞“π

‡æ◊ËÕª√–‡¡‘π‡ª√’¬∫‡∑’¬∫ ·≈–‰¡àÕ“®‡∑’¬∫°—∫¡“µ√∞“π

¢Õßµà“ßª√–‡∑»´÷Ëß¡’∫√‘∫∑µà“ß°—π °“√»÷°…“π’È®÷ß„™â«‘∏’

°“√‡°Á∫¢âÕ¡Ÿ≈®“°°“√«‘‡§√“–Àå°“√‰À≈‡«’¬π¢Õßß“π

(flow of work) ∑’ËªØ‘∫—µ‘‡ªìπª√°µ‘ ®“°«‘∏’°“√ —ß‡°µ
‡Àµÿ°“√≥å (observation) ®“°°“√ —¡¿“…≥å (interview)

·≈–®“°°“√»÷°…“‡Õ° “√∑’Ë‡°’Ë¬«¢âÕß (documentation

study) ‚¥¬¥”‡π‘π°“√‡°Á∫¢âÕ¡Ÿ≈√–À«à“ß‡¡…“¬π ∂÷ß
µÿ≈“§¡ 2549 ·≈â««‘‡§√“–ÀåÕÕ°¡“‡ªìπ°‘®°√√¡∑’Ë

 –∑âÕπ∂÷ß§ÿ≥¿“æ
§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√¢Õß√â“π¬“„π‡§√◊Õ¢à“¬

‡ªìπ°“√»÷°…“∑—Èß‡™‘ßª√‘¡“≥ ·≈–»÷°…“‡™‘ß§ÿ≥¿“æ

°“√»÷°…“™—Èπµâπ¥â“π§«“¡æ÷ßæÕ„®‡™‘ßª√‘¡“≥
¢ÕßºŸâ√—∫∫√‘°“√ „™â«‘∏’°“√‡≈◊Õ°µ—«Õ¬à“ßºŸâ√—∫∫√‘°“√∑’Ë

 Õ¥§≈âÕß°—∫∫√‘∫∑¢Õß√â“π¬“ ·∫∫ convenient sam-

pling ®”π«π√âÕ¬≈– 20 ¢ÕßºŸâ¡“„™â∫√‘°“√√—∫¬“µ“¡

„∫ —Ëß¬“„π 1 ‡¥◊Õπ(10) ‰¥âµ—«Õ¬à“ß 90 √“¬ ·≈â«„Àâ°≈ÿà¡

µ—«Õ¬à“ßµÕ∫·∫∫ Õ∫∂“¡ ∑’Ë √â“ß¢÷Èπ·≈–‰¥âºà“π°“√∑”

preliminary test ·≈–ª√—∫·°â ‰¢„Àâ‡À¡“– ¡·≈â« ‡æ◊ËÕ
«—¥§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√ ‚¥¬·∫∫ Õ∫∂“¡ª√–°Õ∫

¥â«¬ ¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâµÕ∫·∫∫ Õ∫∂“¡ ·≈– à«π∑’Ë

· ¥ß√–¥—∫§«“¡æ÷ßæÕ„®„π¥â“πµà“ß Ê ¢Õß∫√‘°“√
‡¿ —™°√√¡‡ªìπ Likertûs scale 1-5

°“√«‘‡§√“–Àå·≈–·ª≈º≈„™â ∂‘µ‘‡™‘ßæ√√≥π“‡ªìπ

√âÕ¬≈–¢Õß°≈ÿà¡µ—«Õ¬à“ß∑’ËµÕ∫·∫∫ Õ∫∂“¡
°“√»÷°…“™—Èπµâπ¥â“π§«“¡æ÷ßæÕ„®‡™‘ß§ÿ≥¿“æ

¢ÕßºŸâ√—∫∫√‘°“√ „™â°“√ —¡¿“…≥å‡™‘ß≈÷°°≈ÿà¡µ—«Õ¬à“ß´÷Ëß

æ¬“∫“≈¢Õß§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ∑’ËªØ‘∫—µ‘ß“π¥â“π‡«™

»“ µ√å™ÿ¡™π‡ªìπºŸâ§—¥‡≈◊Õ°„Àâ®”π«π 30 §π ∑—Èßπ’È ‰¥â

°”Àπ¥‡°≥±å°“√§—¥‡≈◊Õ°«à“µâÕß‡ªìπºŸâ‡§¬„™â∫√‘°“√

‡¿ —™°√√¡®“°√â“π¬“„π‡§√◊Õ¢à“¬ §™Õ.¡À“™—¬

‡§√◊ËÕß¡◊Õ∑’Ë„™â»÷°…“§◊Õ·∫∫ —¡¿“…≥å∑’Ë¡’‚§√ß √â“ß

‡æ◊ËÕ„Àâ ‰¥â§”µÕ∫‡°’Ë¬«°—∫§«“¡æ÷ßæÕ„®¢Õß∫√‘°“√

‡¿ —™°√√¡®“°√â“π¬“„π‡§√◊Õ¢à“¬ ‚¥¬ª√–‡¥Áπ —¡¿“…≥å

‡ªìπª√–‡¥Áπ‡°’Ë¬«°—∫ §«“¡‡ÀÁπµàÕ°“√·¬°æ∫·æ∑¬å

°àÕπ·≈â«¡“√—∫¬“°—∫‡¿ —™°√ °“√„™â‡«≈“§Õ¬æ∫·æ∑¬å

·≈–√—∫¬“®“°‡¿ —™°√ §«“¡°√–®à“ß™—¥‡®π‡√◊ËÕß°“√

Õ∏‘∫“¬¬“®“°‡¿ —™°√ §ÿ≥§à“∑’Ë‰¥â√—∫®“°√–∫∫°“√æ∫

·æ∑¬å·≈â«¡“√—∫¬“°—∫‡¿ —™°√

°“√»÷°…“§«“¡æ÷ßæÕ„®‡™‘ß§ÿ≥¿“æ¢ÕßºŸâ„Àâ∫√‘°“√
1.  —¡¿“…≥å‡™‘ß≈÷° ·æ∑¬åºŸâÕ”π«¬°“√§≈‘π‘°

æ¬“∫“≈∑’ËªØ‘∫—µ‘ß“π àß‡ √‘¡ ÿ¢¿“æ·≈–ªÑÕß°—π‚√§

¿“¬„π §™Õ. 2 §π ·≈–„π™ÿ¡™π 2 §π √«¡‡ªìπ 5 §π
ª√–‡¥Áπ —¡¿“…≥å‰¥â·°à §«“¡æ÷ßæÕ„®µàÕ°“√¥”‡π‘π

ß“π¢Õß §™Õ. ¡À“™—¬·≈–µàÕ√â“π¬“∑’Ëºà“π Ê ¡“ §«“¡
§‘¥‡ÀÁπµàÕ°“√∑’Ë¡’√â“π¬“√à«¡„Àâ∫√‘°“√„π‡§√◊Õ¢à“¬ §™Õ.

§«“¡‡ªìπ‰ª‰¥â„π°“√¢¬“¬ §™Õ. ∑’Ë¡’≈—°…≥–π’È ‰ª¬—ß∑’Ë

Õ◊Ëπ Ê ‚Õ°“ „π°“√æ—≤π“„Àâ√â“π¬“‡¢â“√à«¡„π‡§√◊Õ¢à“¬
2.  —¡¿“…≥å‡™‘ß≈÷° π“¬·æ∑¬å “∏“√≥ ÿ¢

®—ßÀ«—¥π§√√“™ ’¡“ ́ ÷Ëß‡ªìπ‡®â“¢Õßæ◊Èπ∑’Ë¢Õß §™Õ.¡À“™—¬

·≈–ºŸâÕ”π«¬°“√ ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘

 “¢“‡¢µ¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊ÕµÕπ≈à“ß ( ÷́Ëß¥Ÿ·≈

°“√∫√‘°“√¢Õß®—ßÀ«—¥ π§√√“™ ’¡“ ∫ÿ√’√—¡¬å  ÿ√‘π∑√å

»√’ –‡°…) ª√–‡¥Áπ∑’Ë —¡¿“…≥å‰¥â·°à ª√—™≠“·≈–

∑‘»∑“ß¢Õß°“√¡’ §™Õ. ¡À“™—¬ ‚¥¬‡©æ“–°√≥’√â“π¬“

‡¢â“√à«¡ §ÿ≥¿“æß“π∑’Ëºà“π¡“ ‚Õ°“ °“√æ—≤π“ ·≈–

§«“¡‡ªìπ‰ª‰¥â„π°“√¢¬“¬‰ª¬—ß∑’ËÕ◊Ëπ Ê ∫∑∫“∑¢Õß

√â“π¬“„π√–∫∫ª√–°—π ÿ¢¿“æ

3.  —¡¿“…≥å‡™‘ß≈÷°‡¿ —™°√ºŸâªØ‘∫—µ‘ß“π„π√â“π¬“

‡§√◊Õ¢à“¬ ª√–‡¥Áπ§«“¡æ÷ßæÕ„®∫∑∫“∑¢Õßµπ‡Õß„π

°“√√à«¡„Àâ∫√‘°“√„π‡§√◊Õ¢à“¬ §«“¡æ÷ßæÕ„®µàÕ°“√

¥”‡π‘πß“π¢Õß §™Õ. ¡À“™—¬ ∑’Ëºà“π¡“  ‘Ëß∑’Ë‡ÀÁπ«à“
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«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÒ ªï∑’Ë Ò˜ ©∫—∫‡æ‘Ë¡‡µ‘¡ ˆ

§«√ª√—∫ª√ÿß ·°â ‰¢„Àâ¥’¢÷Èπ

°“√«‘‡§√“–Àå·≈–·ª≈º≈„π à«π∑’Ë‡°’Ë¬«°—∫§«“¡

æ÷ßæÕ„®‡™‘ß§ÿ≥¿“æ„™â«‘∏’°“√¢Õß qualitative research

§◊Õ  √ÿª‡Õ“ “√– ”§—≠∑’ËºŸâ∂Ÿ° —¡¿“…≥å„Àâ —¡¿“…≥å

ÕÕ°¡“ ·≈â«π”¡“‡√’¬∫‡√’¬ß„Àâ‡ªìπª√–‡¥Áπµà“ß Ê

º≈°“√»÷°…“

°‘®°√√¡∑’Ë –∑âÕπ∂÷ß§ÿ≥¿“æß“π∫√‘°“√ °√–∫«π-

°“√∫√‘°“√‡¿ —™°√√¡®“°°“√‡¢â“√à«¡„Àâ∫√‘°“√°—∫ §™Õ.

¡À“™—¬ ¡’¢—ÈπµÕπ∑’Ë ”§—≠ Ê · ¥ß¥—ß√Ÿª∑’Ë 1 °“√

ªØ‘∫—µ‘ß“π‚¥¬¡’º—ß°”°—∫ß“π°Á‡ªìπ ‘ËßÀπ÷Ëß∑’Ë –∑âÕπ„Àâ

‡ÀÁπ«à“ºŸâ„Àâ∫√‘°“√„ à„®‡æ◊ËÕ„Àâ°“√∫√‘°“√¡’§ÿ≥¿“æ∑’Ë¥’

°“√§”π÷ß∂÷ß·À≈àß∑’Ë¡“¢Õß‡«™¿—≥±å °“√µ√«® Õ∫

 ¿“æ¬“°àÕπ°“√√—∫¡Õ∫ °“√µ√«® Õ∫ °”°—∫‡ß◊ËÕπ‰¢

°“√‡°Á∫√—°…“‡«™¿—≥±å °“√µ‘¥µàÕ‡æ◊ËÕ·°â ‰¢ªí≠À“∑’Ë

‡π◊ËÕß®“°§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“ ‡ªìπµâπ πÕ°®“°

π’È°“√‰¥â√—∫°“√√—∫√Õß«à“‡ªìπ√â“π¬“§ÿ≥¿“æ®“° ¿“

‡¿ —™°√√¡ °Á‡ªìπÀ≈—°ª√–°—π√–¥—∫Àπ÷Ëß«à“√â“π¬“π—Èπ

„ à„®„π‡√◊ËÕß§ÿ≥¿“æ°“√∫√‘°“√ ∑—Èßπ’È‡æ√“–°“√µ√«®

ª√–‡¡‘π·≈–√—∫√Õß‡ªìπ√â“π¬“§ÿ≥¿“æ¢Õß ¿“

‡¿ —™°√√¡π—Èπ¥”‡π‘π°“√¿“¬„µâ‡°≥±å¡“µ√∞“π√â“π¬“

∑’Ë§«√®–‡ªìπ∑—Èß 5 À¡«¥ §◊Õ 1.  ∂“π∑’Ë Õÿª°√≥å ·≈–

 ‘Ëß π—∫ πÿπ°“√∫√‘°“√ 2. °“√∫√‘À“√®—¥°“√‡æ◊ËÕ§ÿ≥¿“æ

3. °“√∫√‘°“√‡¿ —™°√√¡∑’Ë¥’ 4. °“√ªØ‘∫—µ‘µ“¡°Æ √–‡∫’¬∫

√Ÿª∑’Ë 1 ¢—ÈπµÕπ¥”‡π‘π°“√‡æ◊ËÕ°“√∫√‘°“√‡¿ —™°√√¡·°àºŸâªÉ«¬

°“√§—¥‡≈◊Õ°¬“

°“√√—∫¬“‡¢â“∑’Ë√â“π

°“√√—∫¡Õ∫¬“∑’Ë√â“π

°“√√—∫„∫ —Ëß¬“ ·≈–
µ√«® «‘‡§√“–Àå„∫ —Ëß¬“

 àß¡Õ∫¬“·°à
ºŸâ¡“√—∫∫√‘°“√

ºŸâªÉ«¬√—∫¡Õ∫¬“

°“√§”π÷ß∂÷ß·À≈àß√—∫ Supply ‡«™¿—≥±å

°“√µ√«® Õ∫ ¿“æ¬“°àÕπ√—∫¡Õ∫·≈–‡ß◊ËÕπ‰¢°“√¢π àß

°“√µ√«® Õ∫·≈–§«∫§ÿ¡‡ß◊ËÕπ‰¢¢Õß°“√‡°Á∫√—°…“
‡™àπ§«∫§ÿ¡Õÿ≥À¿Ÿ¡‘√«¡·≈–· ß «à“ß

µ‘¥µàÕ·æ∑¬å‡æ◊ËÕ·°â‰¢ªí≠À“∑’Ë‡π◊ËÕß®“°
§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“

°“√‡¢’¬π©≈“°¬“ °“√µ‘¥©≈“°™à«¬ °“√‡≈◊Õ°¿“™π–∫√√®ÿ∑’Ë‡À¡“– ¡

Õ∏‘∫“¬«‘∏’„™â¬“·≈– Õ∫∂“¡À“ªí≠À“ Õÿª √√§
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·≈– ®√‘¬∏√√¡ 5. §«“¡µ√–Àπ—°·≈–°“√¡’ à«π√à«¡„π

™ÿ¡™π·≈– —ß§¡

À“°°≈à“«‡©æ“–„π à«π¢Õß√–∫∫‡√◊ËÕß°“√√—∫¬“

µ“¡„∫ —Ëß¬“®“°·æ∑¬å∑’Ë§≈‘π‘°∑’Ë‡ªìπ ‘Ëß„À¡à ”À√—∫

ª√–‡∑»‰∑¬ ∑“ß√â“π¬“∑’Ë‡¢â“‡ªìπ‡§√◊Õ¢à“¬ §™Õ ¡À“™—¬

‰¥â®—¥„Àâ¡’√–∫∫ ”À√—∫°“√®à“¬¬“µ“¡„∫ —Ëß¬“´÷Ëß· ¥ß

‰¥â¥—ß√Ÿª∑’Ë 2 √–∫∫¥—ß°≈à“«  –∑âÕπ∂÷ß§ÿ≥¿“æÀ≈“¬

ª√–°“√ ‡™àπ ¡’°“√§—¥°√ÕßÀ“§«“¡§≈“¥‡§≈◊ËÕπ®“°

°“√ —Ëß¬“ (prescribing error) §—¥°√ÕßÀ“ªí≠À“∑’Ë

‡°’Ë¬«‡π◊ËÕß°—∫¬“ (drug related problem) „π„∫ —Ëß¬“

∑ÿ°„∫ ´÷Ëß‡¡◊ËÕ‡°‘¥ªí≠À“ ‡™àπ º‘¥¢π“¥¬“ ®à“¬¬“·°àºŸâ∑’Ë

·æâ¬“ ‡«≈“∑’Ë„™â¬“‰¡à‡À¡“– ¡  ‡¿ —™°√ª√÷°…“°—∫·æ∑¬å

‡æ◊ËÕ·°â ‰¢„Àâ‡À¡“– ¡ ∫“ß°√≥’·æ∑¬å¬◊π¬—π°“√ —Ëß‡¥‘¡

∫“ß°√≥’·æ∑¬å°Á·°â ‰¢µ“¡∑’Ë‡¿ —™°√‡ πÕ·π–  ‘Ëßπ’È

√Ÿª∑’Ë 2 °“√‰À≈¢Õßß“π°√≥’ ºŸâªÉ«¬ ¡“√—∫¬“µ“¡„∫ —Ëß¬“

„∫ —Ëß¬“

·°â‰¢ªí≠À“

∫—π∑÷°«à“ºŸâªÉ«¬¡’ªí≠À“

À“«‘∏’·°â‰¢ªí≠À“§«“¡‡¢â“„®
º‘¥ ·≈–§«“¡‰¡à√à«¡¡◊Õ I

·°â‰¢„Àâ∂Ÿ°µâÕß

æ∫¡’°“√º‘¥æ≈“¥ ‰¡àº‘¥æ≈“¥

µ√«® Õ∫´È” (double check)

π—∫¬“„ à´Õß À√◊Õ ¿“™π–

‡¢’¬π©≈“°¬“ („π©≈“°¡’°“√√–∫ÿ
™◊ËÕ “¡—≠¢Õß¬“,  √√æ§ÿ≥ «‘∏’„™â

·≈–©≈“°™à«¬)

‰¡à¡’ªí≠À“

¬◊π¬—πºŸâªÉ«¬, µ√«®À“§«“¡§≈“¥‡§≈◊ËÕπ
¥Ÿ«‘π‘®©—¬, ¥Ÿ¬“∑’Ë —Ëß, µ√«® Õ∫√“§“¬“

µ√«® Õ∫Õ—πµ√°‘√‘¬“√–À«à“ß¬“

Õ∏‘∫“¬«‘∏’„™â¬“√«¡∑—Èß§”·π–π”
‡°’Ë¬«°—∫«‘∏’ªØ‘∫—µ‘µ—«

¡’ªí≠À“
‡¥‘π‰ªæ∫·æ∑¬å∑’Ë

§≈‘π‘°

·æ∑¬å¬◊π¬—πµ“¡ —Ëß ·æ∑¬å·°â‰¢µ“¡·π–π”

‡¿ —™°√‡¢’¬π°“√
·°â‰¢≈ß„π„∫ —Ëß¬“

‡°Á∫„∫ —Ëß¬“‰«â∫—π∑÷°≈ß‡ªìπÀ≈—°∞“π

®à“¬¬“ºŸâªÉ«¬

‰¡à¡’ªí≠À“
¡’ªí≠À“

µ√«® Õ∫§«“¡‡¢â“„®„π«‘∏’„™â¬“
µ√«® Õ∫§«“¡√à«¡¡◊Õ„π°“√„™â¬“
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«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÒ ªï∑’Ë Ò˜ ©∫—∫‡æ‘Ë¡‡µ‘¡ ˆ

· ¥ß„Àâ‡ÀÁπ∂÷ß°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕºŸâªÉ«¬ °“√®à“¬¬“

¢Õß‡¿ —™°√¡’°“√√–∫ÿ √√æ§ÿ≥„ÀâºŸâªÉ«¬‰¥â√—∫∑√“∫

‡æ‘Ë¡‡µ‘¡®“°°“√√–∫ÿ™◊ËÕ¬“ «‘∏’„™â¬“·≈–°“√„Àâ©≈“°™à«¬

°“√∑’ËºŸâªÉ«¬¡“√—∫¬“∑’Ë√â“π‡ªìπ°“√‡Õ◊ÈÕ„Àâ‡¿ —™°√¡’‡«≈“

‡æ◊ËÕæŸ¥§ÿ¬∑”§«“¡‡¢â“„®‡√◊ËÕß°“√„™â¬“·≈–°“√ªØ‘∫—µ‘

µ—«√–À«à“ß„™â¬“°—∫ºŸâªÉ«¬ °“√∑’Ë‡¿ —™°√¡’‡«≈“„Àâ°—∫ºŸâ-

ªÉ«¬∑”„Àâ‡¿ —™°√‰¥â„™â»—°¬¿“æ‡æ◊ËÕ§âπÀ“ªí≠À“‡°’Ë¬«

°—∫¬“·≈–¡’‚Õ°“ ·°âªí≠À“„ÀâºŸâªÉ«¬ ‰¡à«à“®–‡ªìπ‡√◊ËÕß

§«“¡‰¡à√à«¡¡◊Õ„π°“√„™â¬“ (drug non-adherence) À√◊Õ

§«“¡‡¢â“„®º‘¥ Ê ‡°’Ë¬«°—∫‡√◊ËÕß¬“ ·≈–°“√ªØ‘∫—µ‘µ—«  ‘Ëß

‡À≈à“π’È≈â«π‡ªìπ°“√ àß‡ √‘¡„ÀâºŸâªÉ«¬√à«¡¡◊Õ„π°“√„™â¬“

∑’Ë¥’¢÷Èπ

§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√¢Õß√â“π¬“„π‡§√◊Õ¢à“¬
§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√„π‡™‘ßª√‘¡“≥

ºŸâª√–‡¡‘π à«π„À≠à‡ªìπÀ≠‘ß (57.3%)  ¡√ 

(54.1%) ®∫™—Èπª√–∂¡»÷°…“ (40.3%) ‰¡à¡’√“¬‰¥âª√–®”
‡∑à“ Ê °—∫¡’√“¬‰¥âµË”°«à“ 5,000 ∫“∑µàÕ‡¥◊Õπ (35.4%)

·≈–„™â ‘∑∏‘À≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ (86.4%) (µ“√“ß
∑’Ë 1) ºŸâ√—∫∫√‘°“√¡“°°«à“√âÕ¬≈– 85 „Àâ§–·ππ§«“¡

æ÷ßæÕ„®„π√–¥—∫ 4 ·≈–√–¥—∫ 5 (√–¥—∫ 5 §◊Õæ÷ß

æÕ„® Ÿß∑’Ë ÿ¥) „π∑ÿ°‡√◊ËÕß∑’Ëª√–‡¡‘π (µ“√“ß∑’Ë 2)
§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√„π‡™‘ß§ÿ≥¿“æ

ºŸâ√—∫∫√‘°“√∫“ß√“¬‡ÀÁπ«à“°“√æ∫·æ∑¬å∑’Ë§≈‘π‘°

·≈â«¡“√—∫¬“∑’Ë√â“π¬“‡ªìπ ‘Ëß·ª≈°‡æ√“–‰¡à§ÿâπ‡§¬ ·µà

 à«π„À≠à‡ÀÁπ«à“‰¡à¬ÿàß¬“°‡π◊ËÕß®“°§≈‘π‘°·≈–√â“π¬“Õ¬Ÿà

„°≈â°—π¡“° ·≈–°“√‰¥âæ∫·æ∑¬å°àÕπ‡ªìπ ‘Ëß∑’Ë

ª√–™“™πæÕ„®‡æ√“–¡’§«“¡¡—Ëπ„®«à“·æ∑¬å‰¥âµ√«®·≈â«

·≈–°“√∑’Ë¡’‡¿ —™°√‡ªìπºŸâ®à“¬¬“„Àâ°Á‡ªìπ ‘Ëß∑’Ëª√–™“™π

æ÷ßæÕ„® ‡æ√“–‡¿ —™°√‰¥â Õ∫∑“π‡√◊ËÕß¬“„ÀâÕ’°∑’ ‚¥¬

¡’‡«≈“Õ∏‘∫“¬‡√◊ËÕß¬“·≈–«‘∏’°“√„™â¬“„ÀâºŸâªÉ«¬ ‡¿ —™°√

¡’‡«≈“æŸ¥§ÿ¬°—∫ºŸâªÉ«¬‰¥âπ“π°«à“·æ∑¬å µàÕ‡√◊ËÕß‡«≈“∑’Ë

µâÕß√Õ√—∫∫√‘°“√∑’Ë§≈‘π‘°·≈–√â“π¬“ ª√–™“™πæ÷ß

æÕ„®¡“°∑’Ë¡’ §™Õ. Õ¬Ÿà„°≈â∫â“π ‡æ√“–‡¡◊ËÕ‡∑’¬∫°—∫°“√

‰ª‚√ßæ¬“∫“≈·≈â« ª√–™“™π√Ÿâ ÷°«à“°“√‰ª‚√ßæ¬“∫“≈

µâÕß„™â‡«≈“¡“° ‡™àπ °“√„Àâ —¡¿“…≥å«à“ ç∑’Ë‚√ßæ¬“∫“≈

µ“√“ß∑’Ë 1 ≈—°…≥–ª√–™“°√¢ÕßºŸâµÕ∫·∫∫ Õ∫∂“¡§«“¡æ÷ß
æÕ„® (n = 90 √“¬)

≈—°…≥–ª√–™“°√ √âÕ¬≈–

‡æ»

™“¬ 42.7
À≠‘ß 57.3

 ∂“π¿“æ

‚ ¥ 35.3
§Ÿà 54.1
À¡â“¬ 4.7
À¬à“√â“ß 5.9

Õ“™’æÀ≈—°

∑”ß“π∫â“πÀ√◊Õ‰¡à¡’ß“π 20.0
√—∫®â“ß 23.5
‡°…µ√°√√¡ 4.7
§â“¢“¬À√◊Õ∏ÿ√°‘® 27.1
»÷°…“‡≈à“‡√’¬π 22.4
Õ◊Ëπ Ê 2.3

°“√»÷°…“

‰¡à‰¥â»÷°…“ 6.9
ª√–∂¡»÷°…“ 40.3
¡—∏¬¡»÷°…“ 23.0
Õ“™’«–À√◊Õ«‘™“™’æ 14.9
Õÿ¥¡»÷°…“ 14.9

√“¬‰¥â√«¡ (∫“∑µàÕ‡¥◊Õπ)

‰¡à¡’√“¬‰¥âª√–®” 35.4
< 5,000 35.4
5,000-10,000 22.0
> 10,000 7.2

 ‘∑∏‘„π°“√√—°…“æ¬“∫“≈

À≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ 86.4
∫—µ√ª√–°—π —ß§¡ 3.4
¢â“√“™°“√√—∞«‘ “À°‘® 1.1
™”√–‡Õß 6.8
Õ◊Ëπ Ê 2.3

§«“¡∂’Ë∑’Ë„™â∫√‘°“√ §™Õ. (§√—Èß/‡¥◊Õπ)
§√—Èß·√° 17.2
< 1 33.3
1-2 42.6
> 2 6.9

§«“¡∂’Ë∑’Ë„™â∫√‘°“√√â“π¬“ (§√—Èß/‡¥◊Õπ)
§√—Èß·√° 13.6
< 1 23.9
1-2 42.0
> 2 20.5

SVIÒ¯Òı
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®–·ÕÕ—¥ «ÿàπ«“¬ ·µà§≈‘π‘°´÷ËßÕ¬Ÿà „π™ÿ¡™π‡¥‘π∑“ß

 –¥«°¡“° ‰¡àµâÕß‡ ’¬‡«≈“√Õπ“π ‚¥¬∑—Ë«‰ª„™â‡«≈“

„π°“√√Õæ∫À¡Õ·≈–√—∫°“√µ√«®®“°À¡Õ‰¡à‡°‘π 30
π“∑’ ·≈–√Õ√—∫¬“®“°√â“π¬“ à«π„À≠à‰¡à‡°‘π 10 π“∑’

´÷Ëß‡¡◊ËÕ‡∑’¬∫°—∫°“√‰ª‚√ßæ¬“∫“≈®–µâÕß„™â‡«≈“Õ¬à“ß

πâÕ¬§√÷Ëß«—π ·≈–„π°√≥’∑’ËµâÕß√—∫°“√µ√«®√—°…“æ‘‡»…
®“°‚√ßæ¬“∫“≈ §≈‘π‘°°Á®– àßµ—«‰ª∑’Ë ‚√ßæ¬“∫“≈Õ¬Ÿà

·≈â«é  ”À√—∫°“√‡ÀÁπ§ÿ≥§à“¢Õß√–∫∫°“√æ∫·æ∑¬å

°àÕπ·≈â«¡“√—∫¬“®“°‡¿ —™°√  à«π„À≠àºŸâªÉ«¬µÕ∫«à“°Á
‡À¡◊Õπ„π‚√ßæ¬“∫“≈ ·µàºŸâªÉ«¬ à«πÀπ÷Ëß‡ÀÁπ«à“‡ªìπ°“√

™à«¬µ√«®∑“π°—π„π‡√◊ËÕß ¬“

§«“¡æ÷ßæÕ„®¢ÕßºŸâ„Àâ∫√‘°“√„π‡™‘ß§ÿ≥¿“æ
§«“¡‡ÀÁπ¢Õß∫ÿ§≈“°√∑’Ë§≈‘π‘°µàÕ°“√¡’√â“π¬“‡¢â“

√à«¡‡§√◊Õ¢à“¬¡’ “√– ”§—≠ √ÿª‰¥â«à“ °“√·∫àß¿“√–

‡√◊ËÕß¬“∑—Èß√–∫∫„Àâ√â“π¬“„π‡§√◊Õ¢à“¬¥”‡π‘π°“√‡ªìπ°“√
‡æ‘Ë¡‚Õ°“ „Àâ∫ÿ§≈“°√„π§≈‘π‘°‰¥â„™â‡«≈“‡æ◊ËÕ‰ª¥”‡π‘π

ß“π„π§≈‘π‘°„Àâ¡’§ÿ≥¿“æ‡æ‘Ë¡¢÷Èπ ‡™àπ°“√„Àâ —¡¿“…≥å«à“

çæ¬“∫“≈‰¡àµâÕß‡ ’¬‡«≈“¡“®—¥°“√§≈—ß‡«™¿—≥±å ‰¡à
µâÕß‡ ’¬‡«≈“µ√«® Õ∫¬“À¡¥Õ“¬ÿ ‰¥â„™â‡«≈“∑”ß“π

¥â“π°“√æ¬“∫“≈¡“°¢÷Èπé ·≈– ç‡¿ —™°√ “¡“√∂

Õ∏‘∫“¬‡√◊ËÕß¬“·°àºŸâªÉ«¬‰¥â¥’°«à“‡¡◊ËÕ‡∑’¬∫°—∫°“√√—∫¬“
®“°æ¬“∫“≈∑’Ë§≈‘π‘° ‡¿ —™°√ “¡“√∂™à«¬µ√«® Õ∫

À“°“√ —Ëß¬“∑’Ë ‰¡à‡À¡“– ¡‰¥â¥’°«à“æ¬“∫“≈é ·≈–

ç‡¿ —™°√ “¡“√∂ Õ∫∂“¡∑—°∑â«ß¡“¬—ß·æ∑¬å°√≥’ ß —¬
´÷Ëß‡ªìπª√–‚¬™πåµàÕºŸâªÉ«¬é ·æ∑¬å∑’Ë§≈‘π‘°‰¥â –∑âÕπ

ÕÕ°¡“«à“ ç‡ªìπ°“√¥’¡“°∑’Ë¡’√â“π¬“‡¢â“¡“√à«¡‡æ√“–

§≈‘π‘°‰¡àµâÕß¡’°“√ ”√Õß¬“ ‰¡à‡ ’¬æ◊Èπ∑’Ë¢Õß§≈‘π‘°„π
°“√‡°Á∫‡«™¿—≥±å ‡¿ —™°√ “¡“√∂§—¥°√Õß·≈– àßºŸâªÉ«¬

∫“ß√“¬∑’Ë¡“À“´◊ÈÕ¬“‚¥¬‰¡àºà“π§≈‘π‘°∑’Ë‡ªìπºŸâªÉ«¬∑’Ë

 ¡§«√µâÕßæ∫·æ∑¬å„Àâ ‰¥âæ∫·æ∑¬å®√‘ßé ºŸâÕ”π«¬°“√

§™Õ. °≈à“««à“ ç∑“ß§≈‘π‘°‰¡àµâÕß®â“ß‡¿ —™°√ ‡æ’¬ß·µà

®à“¬§à“µÕ∫·∑π°“√∑”ß“π´÷Ëß “¡“√∂ª√–À¬—¥ §à“„™â

®à“¬¢Õß§≈‘π‘°‰¥âé µàÕª√–‡¥Áπ§”∂“¡«à“°“√¡’√â“π¬“

‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬π’È §«√¢¬“¬ ‰ª∑’ËÕ◊Ëπ Ê À√◊Õ‰¡à

Õ¬à“ß‰√ ‰¥â√—∫°“√· ¥ß§«“¡§‘¥‡ÀÁπ«à“ ç√Ÿª·∫∫¢Õß

§™Õ.¡À“™—¬ ‡ªìπ√Ÿª·∫∫¢Õß§≈‘π‘°∑’Ë¥’ ¡’®ÿ¥‡¥àπ §◊Õ

ª√–™“™π„π™ÿ¡™π¡’ à«π√à«¡°”Àπ¥∑‘»∑“ß¢Õß §™Õ.

∑ÿ°«‘™“™’æ¡’‚Õ°“ ‡¢â“√à«¡„Àâ∫√‘°“√ºŸâªÉ«¬ ∂â“®—¥√–∫∫

µ“√“ß∑’Ë 2 √–¥—∫§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√¢Õß√â“π¬“„π‡§√◊Õ¢à“¬ §™Õ. (√–¥—∫ 1 ∂÷ß 5 §◊Õæ÷ßæÕ„®πâÕ¬‰ªÀ“¡“°) (n = 90 √“¬)

√–¥—∫§«“¡æ÷ßæÕ„®
§«“¡æ÷ßæÕ„®„π∫√‘°“√‡¿ —™°√√¡

√–¥—∫ 1 √–¥—∫ 2 √–¥—∫ 3 √–¥—∫ 4 √–¥—∫ 5

§«“¡ –¥«°°“√æ∫·æ∑¬å∑’Ë§≈‘π‘°·≈â«¡“√—∫¬“∑’Ë√â“π¬“ - 1.2 10.5 20.9 67.4
§«“¡‡ªìπ√–‡∫’¬∫‡√’¬∫√âÕ¬ §«“¡ –Õ“¥¢Õß√â“π¬“ - - 4.7 36.5 58.8
Õ—∏¬“»—¬ °“√µâÕπ√—∫¢Õß‡¿ —™°√·≈–∫ÿ§≈“°√„π√â“π¬“ - - 4.5 26.2 69.3
§«“¡ ÿ¿“æÕàÕπ‚¬π¢Õß‡¿ —™°√ - - 5.6 22.5 71.9
§«“¡æ÷ßæÕ„®µàÕ‡«™¿—≥±å∑’Ë‰¥â√—∫®“°√â“π - - 6.7 25.8 67.5
§«“¡™—¥‡®π¢Õß©≈“° ∑’Ëπ”‰ªªØ‘∫—µ‘‰¥â - 1.1 8.1 19.5 71.3
§”·π–π”·≈–¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«°—∫¬“ «‘∏’°“√„™â∑’Ë‰¥â√—∫°“√Õ∏‘∫“¬®“°‡¿ —™°√ - - 11.4 14.8 73.8
§”·π–π”·≈–¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ÿ¢¿“æ ∑’Ë‰¥â√—∫°“√·π–π”®“°‡¿ —™°√ - - 9.1 25.0 65.9
‚Õ°“ ∑’Ë‰¥â Õ∫∂“¡ æŸ¥§ÿ¬‡æ◊ËÕ‰¥â¢âÕ¡Ÿ≈‡æ‘Ë¡‡µ‘¡®“°‡¿ —™°√ - 2.3 12.5 30.7 54.5
§«“¡‡À¡“– ¡‡√◊ËÕß√–¬–‡«≈“„π°“√√Õ√—∫¬“®“°‡¿ —™°√ - 1.1 7.9 30.3 60.7
‚¥¬¿“æ√«¡æ÷ßæÕ„®µàÕ∫√‘°“√¢Õß√â“π¬“ ¡∫ÿ≠‡¿ —™°√ - - 4.5 20.2 75.3



°‘®°√√¡∑’Ë –∑âÕπ§ÿ≥¿“æß“π∫√‘°“√‡¿ —™°√√¡·≈–§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√√â“π¬“„π‡§√◊Õ¢à“¬ª√–°—π ÿ¢¿“æ: °√≥’»÷°…“§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ¡À“™—¬ π§√√“™ ’¡“

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÒ ªï∑’Ë Ò˜ ©∫—∫‡æ‘Ë¡‡µ‘¡ ˆ

„Àâ¥’ Ê ®– “¡“√∂∫√√≈ÿ‡ªÑ“À¡“¬¢Õß°“√‡ªìπ§≈‘π‘°

„°≈â∫â“π - „°≈â„® ‰¥â®√‘ß Ê ·≈–‡ªìπ§≈‘π‘°Õ∫Õÿàπ‰¥â

®√‘ß Êé

ºŸâÕ”π«¬°“√ ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß

™“µ‘ “¢“‡¢µµ–«—πÕÕ°‡©’¬ß‡Àπ◊ÕµÕπ≈à“ß· ¥ß§«“¡

§‘¥‡ÀÁπµàÕ°“√¥”‡π‘πß“π¢Õß §™Õ. ¡À“™—¬ ‚¥¬

‡©æ“–µàÕª√–‡¥Áπ°“√¡’√â“π¬“‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬ «à“

ç§™Õ.¡À“™—¬ ¡’¡“µ√∞“π°“√∫√‘°“√∑’Ë¥’ „Àâ∫√‘°“√

ª√–™“™π‰¥â‡ªìπ∑’Ëπà“æ÷ßæÕ„® °“√¡’√â“π¬“‡Õ°™π‡¢â“

¡“√à«¡„Àâ∫√‘°“√‡ªìπ‡§√◊Õ¢à“¬ ‡ªìπ°“√∫√‘À“√·π«„À¡à

∑’Ë≈ß∑ÿππâÕ¬ ·≈–‡ªìπ√Ÿª·∫∫∫√‘À“√∑’Ëµ√ßµ“¡À≈—° °“√

∫√‘À“√·∫∫µâπ∑ÿπµË”º≈≈—æ∏å Ÿßé ·≈–„Àâ —¡¿“…≥å«à“

ç°“√¡’√â“π¬“‡¢â“√à«¡∫√‘°“√ ∑”„Àâ §™Õ.∫√√≈ÿ‡°≥±å
¡“µ√∞“π¢ÕßÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘ „π‡√◊ËÕßÀπà«¬

∫√‘°“√ª∞¡¿Ÿ¡‘µâÕß¡’‡¿ —™°√ªØ‘∫—µ‘ß“π‰¡àµË”°«à“ 4 ™—Ë«‚¡ß

µàÕ —ª¥“Àå µàÕºŸâª√–°—πµπ 1,000 √“¬é  ”À√—∫°“√
¢¬“¬‡§√◊Õ¢à“¬ §™Õ.∑’Ë¡’√â“π¬“‡¢â“√à«¡∫√‘°“√‰ª¬—ß

æ◊Èπ∑’ËÕ◊Ëπ Ê π—Èπ ºŸâÕ”π«¬°“√œ °≈à“««à“ ç‡ªìππ‚¬∫“¬
¢Õß ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘Õ¬Ÿà·≈â« ∑’Ë

Õ¬“°„Àâ¡’°“√¢¬“¬æ◊Èπ∑’Ë∫√‘°“√¢Õß§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ

·µà‰¡à ‰¥â°”Àπ¥‰«â«à“ ®–µâÕß¡’√â“π¬“‡¢â“¡“√à«¡À√◊Õ
‰¡à¡’√â“π¬“‡¢â“¡“√à«¡ °“√¢¬“¬§«√¢¬“¬‰ª™ÿ¡™π‡¡◊Õß

‰¡à§«√¢¬“¬‰ª„π™ÿ¡™π™π∫∑ ·≈–°“√¢¬“¬µâÕß„Àâ

‡®â“¢Õßæ◊Èπ∑’Ë §◊Õ ”π—°ß“π “∏“√≥ ÿ¢®—ßÀ«—¥‡ÀÁπ™Õ∫

¥â«¬ °“√¢¬“¬ §™Õ.π—Èπ §«√„Àâ à«π√“™°“√∑’Ë‡ªìπ°“√

ª°§√Õß à«π∑âÕß∂‘Ëπ ‡™àπ ‡∑»∫“≈ Õß§å°“√∫√‘À“√

 à«πµ”∫≈ ‡¢â“¡“¡’ à«π√à«¡„π°“√¥”‡π‘πß“π¢Õß §™Õ.

¥â«¬é

∑“ß¥â“ππ“¬·æ∑¬å “∏“√≥ ÿ¢®—ßÀ«—¥π§√√“™ ’¡“

‡®â“¢Õßæ◊Èπ∑’Ë ́ ÷Ëß‡ªìπ∑’Ëµ—Èß¢Õß §™Õ. ¡À“™—¬ °≈à“««à“ ç°“√

¥”‡π‘π°“√∑’Ëºà“π¡“æ‘ Ÿ®πå·≈â««à“§≈‘π‘°‡Õ°™π·≈–√â“π

¬“‡Õ°™π “¡“√∂®–‡¢â“¡“¡’ à«π√à«¡„π√–∫∫À≈—°

ª√–°—π ÿ¢¿“æ·Ààß™“µ‘‰¥â·≈–¡’º≈°“√¥”‡π‘πß“π¥’ °“√

®à“¬¬“µ“¡„∫ —Ëß¬“‡ªìπ°“√π”√â“π¬“‡Õ°™π‡¢â“¡“„Àâ

∫√‘°“√·°àª√–™“™π‚¥¬¥÷ß»—°¬¿“æ¢Õß‡¿ —™°√‡Õ°™π

¡“„™âª√–‚¬™πå„π√–∫∫ª√–°—π ÿ¢¿“æ·Ààß™“µ‘‚¥¬

·∑∫®–‰¡àµâÕß≈ß∑ÿπÕ–‰√‡æ‘Ë¡‡µ‘¡‡≈¬é π“¬·æ∑¬å

 “∏“√≥ ÿ¢®—ßÀ«—¥π§√√“™ ’¡“ „Àâ§«“¡§‘¥‡ÀÁπ«à“√â“π

¬“∑ÿ°√â“π§«√æ—≤π“„Àâ‡ªìπ√â“π¬“§ÿ≥¿“æ ·µà∑—Èßπ’È

µâÕß∑”‡ªìπ¢—ÈπµÕπ ‡æ√“–√â“π¬“·µà≈–√â“π¡’»—°¬¿“æ

·µ°µà“ß°—π¡“° „π°√≥’∑’Ë‡ªìπ√â“π¬“§ÿ≥¿“æ·≈â« √â“π

¬“ “¡“√∂√à«¡∫√‘°“√°—∫ ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ

·Ààß™“µ‘ ‰¥â 2 √–¥—∫ §◊Õ „Àâ√â“π¬“®à“¬¬“µ“¡„∫ —Ëß¬“

·≈–Õ’°√–¥—∫Àπ÷Ëß∑’ËÕ“®‡°‘¥¢÷Èπ„πÕπ“§µ §◊Õ „Àâ√â“π¬“

®à“¬¬“·°àºŸâªÉ«¬‚¥¬µ√ß ·µà®à“¬‰¥â‡©æ“–√“¬°“√¬“∑’Ë

°”Àπ¥‰«â„π∫—≠™’∑’ËÕπÿ≠“µ ‚¥¬ºŸâªÉ«¬¬—ß§ß„™â ‘∑∏‘®à“¬

§à“¬“ 30 ∫“∑ µàÕ§√—Èß¢Õß°“√√—∫¬“ ·≈â«„Àâ√â“π¬“‰ª

√—∫ à«πµà“ß§◊π®“° ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘
πÕ°®“°π’È √â“π¬“§ÿ≥¿“æ¬—ß “¡“√∂¡’∫∑∫“∑„π√–∫∫

ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ ¥â«¬°“√· ¥ß∫∑∫“∑„π‡√◊ËÕß

°“√ àß‡ √‘¡ ÿ¢¿“æ ‡™àπ „Àâ ÿ¢»÷°…“·°àºŸâ¡“√—∫∫√‘°“√
„π√â“π ∑”°“√∫—π∑÷°¢âÕ¡Ÿ≈ºŸâ¡“√—∫∫√‘°“√ ·≈– àßµàÕ

¢âÕ¡Ÿ≈ºŸâ¡“√—∫∫√‘°“√‰ª¬—ß‡§√◊Õ¢à“¬ “∏“√≥ ÿ¢
 ”À√—∫‡¿ —™°√∑’Ë‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬ §™Õ.¡À“™—¬

‡¿ —™°√¡’§«“¡æ÷ßæÕ„®∑’Ë‰¥â‡ªî¥‚Õ°“ „ÀâºŸâªÉ«¬∫“ß√“¬

´÷Ëß‡¥‘¡∑’‰¡à¡’ ‚Õ°“ ‰¥â√—∫°“√¥Ÿ·≈√—°…“æ¬“∫“≈ ‰¡à¡’
‚Õ°“ ‰¥â√—∫¬“®“°‡¿ —™°√ „Àâ¡’ ‚Õ°“ æ∫·æ∑¬å·≈–

√—∫¬“®“°‡¿ —™°√ °“√„Àâ∫√‘°“√®à“¬¬“µ“¡„∫ —Ëß¬“

¢Õß·æ∑¬å ‡ªìπ°“√‡ªî¥∫∑∫“∑‡¿ —™°√™ÿ¡™π„Àâ∑”
Àπâ“∑’Ë‡ªìπ∑’¡ “∏“√≥ ÿ¢„π∫∑∫“∑‡¿ —™°√™ÿ¡™π °“√

‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬∑”„Àâ¡’√“¬‰¥â‡æ‘Ë¡¢÷Èπ∫â“ß®“°°“√

®à“¬¬“µ“¡„∫ —Ëß¬“ ·≈–∑”„Àâ¿“ææ®πå¢Õßµπ‡Õß„π
 “¬µ“¢ÕßºŸâªÉ«¬∫“ß√“¬¥’¢÷Èπ ‡™àπ°“√„Àâ —¡¿“…≥å«à“

ç‡¥‘¡∑’Õ“®∂Ÿ°¡Õß«à“‡ªìπºŸâ¢“¬¬“‡∑à“π—Èπ ·µà°“√‡¢â“

√à«¡„Àâ∫√‘°“√ ∑”„ÀâºŸâªÉ«¬„Àâ§«“¡‡§“√æπ—∫∂◊Õ¡“°¢÷Èπ
¡’°“√¬°¡◊Õ‰À«â‡«≈“¡“À“é

‚Õ°“ „π°“√æ—≤π“ °“√»÷°…“‡√◊ËÕß§«“¡æ÷ß

æÕ„®„π§√—Èßπ’È ºŸâ«‘®—¬‰¥â„™â§”∂“¡«à“¡’ ‚Õ°“ „π°“√

æ—≤π“°“√¥”‡π‘π°“√Õ¬à“ß‰√ ´÷Ëß‡ªìπµ—«™’È«—¥Àπ÷Ëß¢Õß

‡√◊ËÕß§«“¡æ÷ßæÕ„® °“√»÷°…“‰¥â§”µÕ∫∑’Ëπà“ π„® √ÿª

SVIÒ¯Ò˜
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 “√–‰¥â«à“∑—Èß§≈‘π‘° ·≈–√â“π¬“‡ÀÁπ‡À¡◊Õπ°—π«à“√â“π

¬“§«√π”√–∫∫§Õ¡æ‘«‡µÕ√å¡“„™â ‡æ◊ËÕ∫—π∑÷°¢âÕ¡Ÿ≈ ∑—Èß

¢âÕ¡Ÿ≈ª√–«—µ‘°“√‡®Á∫ªÉ«¬ ª√–«—µ‘°“√·æâ¬“ ª√–«—µ‘°“√

√—∫¬“¢ÕßºŸâªÉ«¬ ·≈–°“√„Àâ§”·π–π”ºŸâªÉ«¬ ‚¥¬§«√

®–‡ªìπ√–∫∫∑’Ë‡™◊ËÕ¡‚¬ß√–À«à“ß§≈‘π‘°·≈–√â“π¬“‡≈¬ „π

‡√◊ËÕß°“√∫√‘À“√‡«™¿—≥±å°Á‡™àπ‡¥’¬«°—π À“°¡’°“√π”

§Õ¡æ‘«‡µÕ√å¡“„™â ®–∑”„Àâß“π‡ªìπ√–∫∫¡“°¢÷Èπ

 “¡“√∂‡√’¬°µ√«® Õ∫·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈‰¥âßà“¬

 ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘  “¢“‡¢µœ ·≈–

§≈‘π‘°¡’§«“¡‡ÀÁπ«à“¢Õ∫‡¢µ¢Õß∫∑∫“∑‡¿ —™°√„π√â“π
¬“‡§√◊Õ¢à“¬¬—ß§ß§àÕπ¢â“ß®”°—¥Õ¬Ÿà∑’Ë°“√∫√‘À“√‡«™¿—≥±å

„Àâ¥’ °“√®à“¬¬“ ·≈–„Àâ§”·π–π”ºŸâªÉ«¬ ·µà∫∑∫“∑„π

¥â“π°“√ àß‡ √‘¡ ÿ¢¿“æ ¬—ß‰¡à™—¥‡®π ∂â“√â“π¬“®–‡ªìπ
 à«πÀπ÷Ëß¢ÕßÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘ √â“π¬“§«√®–¡’

∫∑∫“∑„π°“√ àß‡ √‘¡ ÿ¢¿“æ·≈–ªÑÕß°—π‚√§¥â«¬ Õ’°

ª√–°“√Àπ÷Ëß∑’Ë√â“π¬“„π‡§√◊Õ¢à“¬§«√¡’§◊Õ‡Õ° “√
§ÿ≥¿“æ∑’Ë‡ªìπ√–∫∫ ‡™àπ ¡“µ√∞“π°“√ªØ‘∫—µ‘ß“π (stan-

dard operating procedure) ·π«ªØ‘∫—µ‘¢Õß°“√®à“¬¬“
(dispensing protocol) ‡¿ —™µ”√—∫¢Õß‡§√◊Õ¢à“¬ (for-

mulary system) ‡ªìπµâπ

«‘®“√≥å

°“√»÷°…“§√—Èßπ’È ‰¥âµÕ∫«—µ∂ÿª√– ß§å∑—Èß Õß¢âÕ„π

°“√¡’√â“π¬“‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬ ¡’°‘®°√√¡∑’Ë –∑âÕπ

∂÷ß§ÿ≥¿“æß“π∫√‘°“√ ·≈–‰¥âª√–‡¡‘π§«“¡æ÷ßæÕ„®
¢ÕßºŸâ‡°’Ë¬«¢âÕß  ‚¥¬¿“æ√«¡°Á§◊Õ‡¡◊ËÕ¡’‡¿ —™°√√—∫º‘¥

™Õ∫ß“π∫√‘°“√‡¿ —™°√√¡‚¥¬µ√ß∑”„Àâ¡’°‘®°√√¡∑’Ë

‡ªìπ∫∑∫“∑Àπâ“∑’Ë¢Õß‡¿ —™°√™—¥‡®π¢÷Èπæ√âÕ¡°—∫

 –∑âÕπ∂÷ß§ÿ≥¿“æ∫√‘°“√ ·≈–°“√∫√‘°“√¥—ß°≈à“«‡ªìπ

∑’ËæÕ„®¢ÕßΩÉ“¬µà“ß Ê ∑—Èßπ’È‡¡◊ËÕ«‘‡§√“–Àå®“°§”„Àâ

 —¡¿“…≥å¢Õß∑ÿ° Ê ΩÉ“¬·≈â«®–‡ÀÁπ∂÷ß·°àπ¢Õß §«“¡

§‘¥√à«¡°—πÕ¬à“ßÀπ÷Ëß«à“ °“√∑¥≈Õß„Àâ√â“π¬“‡Õ°™π‡¢â“

¡“√à«¡„Àâ∫√‘°“√°—∫§≈‘π‘°‡ªìπ°“√æ—≤π“√Ÿª·∫∫°“√

∑”ß“π√à«¡°—π¢Õß∑’¡ ÿ¢¿“æ‡æ◊ËÕª√–‚¬™πå¢ÕßºŸâªÉ«¬
·≈–‡ªìπ‰ª‰¥â

°“√∑¥≈Õßπ”√â“π¬“‡Õ°™π‡¢â“¡“√à«¡∫√‘°“√¿“¬

„µâÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ ( ª ™.) ‡ªìπ°“√

¥”‡π‘π°“√∑’Ë Õ¥§≈âÕß°—∫·π«§‘¥°“√∫√‘À“√·∫∫„À¡à

‡√◊ËÕß §«“¡√à«¡¡◊Õ√–À«à“ß‡Õ°™π ·≈– “∏“√≥– (pri-

vate public mix) ÷́Ëß°“√π”√â“π¬“‡¢â“√à«¡„π‡§√◊Õ¢à“¬

§™Õ. ‡ªìπ°“√π”‡Õ“»—°¬¿“æ¢Õß‡Õ°™π¡“„™â„Àâ‡ªìπ

ª√–‚¬™πåµàÕ “∏“√≥–‚¥¬·∑∫‰¡àµâÕß≈ß∑ÿπÕ–‰√‡æ‘Ë¡

‡µ‘¡ ®–¡’°Á‡æ’¬ß§à“µÕ∫·∑π∑’Ë®à“¬„Àâ‡Õ°™π∑’Ë‡¢â“√à«¡

∑”ß“π∫√‘°“√ °“√√à«¡ß“π„π≈—°…≥–π’È§≈‘π‘°‰¥âª√–‚¬™πå

‡æ√“–‰¡àµâÕß≈ß∑ÿπ·≈–∫√‘À“√®—¥°“√§≈—ß‡«™¿—≥±å ‰¡à

µâÕß‡ ’¬æ◊Èπ∑’Ë ”À√—∫‡°Á∫‡«™¿—≥±å ‰¡àµâÕß∫√‘À“√§«“¡

‡ ’Ë¬ßµàÕ°“√∑’Ë‡«™¿—≥±åÀ¡¥Õ“¬ÿÀ√◊Õ„™â ‰¡àÀ¡¥  “¡“√∂

æ—≤π“ß“πÕ◊Ëπ¿“¬„π§≈‘π‘°·∑π‡√◊ËÕß√–∫∫‡«™¿—≥±å ∑“ß
√â“π¬“°Á‰¥âª√–‚¬™πå‡æ√“–‡¿ —™°√‰¥âπ”§«“¡√Ÿâ §«“¡

 “¡“√∂∑“ß«‘™“™’æÕÕ°¡“„™â„Àâ‡°‘¥ª√–‚¬™πåµàÕºŸâªÉ«¬

´÷Ëß§«√‡ªìπ§«“¡¿Ÿ¡‘„®∑’Ë‰¥â∑”‡æ◊ËÕª√–™“™π·≈–«‘™“™’æ
‡¿ —™°√¥’„®∑’ËºŸâªÉ«¬„Àâ§«“¡¬Õ¡√—∫π—∫∂◊Õ¡“°¢÷Èπ

πÕ°®“°π’È√â“π¬“°Á¡’√“¬‰¥â‡æ‘Ë¡®“°°“√‡¢â“‚§√ß°“√
®à“¬¬“µ“¡„∫ —Ëß¬“ ‚¥¬∑’Ë¬—ß§ß¥”‡π‘π°‘®°“√„π∞“π–

√â“π¬“∑’Ë‰¥â√—∫Õπÿ≠“µµ“¡°ÆÀ¡“¬µ“¡ª√°µ‘  ”π—°ß“π

À≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ ‡¢µ¿“§µ–«—πÕÕ°‡©’¬ß
‡Àπ◊ÕµÕπ≈à“ß ´÷Ëß‡ªìπºŸâ√—∫¡Õ∫À¡“¬®“°§≥–

°√√¡°“√À≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ „π°“√∑”Àπâ“∑’Ë

´◊ÈÕ∫√‘°“√ À√◊Õ‡ªìπºŸâ®—¥°“√√–∫∫ (system manager)

„Àâ§” —¡¿“…≥å –∑âÕπ„Àâ‡ÀÁπ«à“ ”π—°ß“πÀ≈—°ª√–°—π

 ÿ¢¿“æ ·Ààß™“µ‘ æ÷ßæÕ„®‡æ√“–°“√¥÷ß√â“π¬“‡Õ°™π

‡¢â“¡“√à«¡„π≈—°…≥–π’È‡ªìπ°“√∫√‘À“√∑’Ëµ√ßµ“¡À≈—°

°“√∫√‘À“√¥â«¬µâπ∑ÿπµË”º≈≈—æ∏å Ÿß ·≈–°“√∑¥≈Õßπ”

‡Õ°™π‡¢â“√à«¡„π°“√„Àâ∫√‘°“√µ“¡À≈—°ª√–°—π ÿ¢¿“æ

·Ààß™“µ‘π’È ‡ªìπ°“√ √â“ß·≈–æ—≤π“√–∫∫Õ¬à“ßÀπ÷Ëß µ“¡

æ—π∏°‘®¢Õß ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ ·≈–

‡ªìπº≈∑”„Àâ∫√√≈ÿ‡°≥±å¡“µ√∞“π„π‡√◊ËÕßÀπà«¬∫√‘°“√

ª∞¡¿Ÿ¡‘∑’ËµâÕß¡’‡¿ —™°√ªØ‘∫—µ‘ß“π‰¡àµË”°«à“ 4 ™—Ë«‚¡ß

µàÕ —ª¥“Àå µàÕºŸâª√–°—πµπ 1,000 √“¬(11) ºŸâªÉ«¬°Á‰¥â

ª√–‚¬™πå∑’ËºŸâ „Àâ∫√‘°“√„™â§«“¡‡™’Ë¬«™“≠‡©æ“–¥â“π



°‘®°√√¡∑’Ë –∑âÕπ§ÿ≥¿“æß“π∫√‘°“√‡¿ —™°√√¡·≈–§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√√â“π¬“„π‡§√◊Õ¢à“¬ª√–°—π ÿ¢¿“æ: °√≥’»÷°…“§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ¡À“™—¬ π§√√“™ ’¡“

«“√ “√«‘™“°“√ “∏“√≥ ÿ¢ ÚııÒ ªï∑’Ë Ò˜ ©∫—∫‡æ‘Ë¡‡µ‘¡ ˆ

¢ÕßµπÕÕ°¡“„Àâ∫√‘°“√ ¥—ßπ—Èπ®÷ß “¡“√∂°≈à“«‰¥â«à“

√Ÿª·∫∫°“√√à«¡¡◊Õ„π≈—°…≥–π’È‡ªìπ√Ÿª·∫∫∑’Ë∑ÿ°ΩÉ“¬‰¥â

ª√–‚¬™πå (win-win situation)

·¡â«à“„π°“√»÷°…“π’È®–‡ªìπ°“√»÷°…“„π≈—°…≥–

°√≥’»÷°…“¢Õß√â“π¬“√â“π‡¥’¬«∑’Ë‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬

°—∫§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ ·≈–°“√√à«¡‡ªìπ‡§√◊Õ¢à“¬°Á¡’

§«“¡®”‡æ“– ∑—Èß„π‡√◊ËÕß°“√°”‡π‘¥ µ≈Õ¥®π∑”‡≈∑’Ëµ—Èß

¢Õß§≈‘π‘° §◊Õ Õ¬Ÿà„°≈â°—π¡“°®π‡ ¡◊ÕπÕ¬Ÿà∑’Ë‡¥’¬«°—π ·µà

°Á¡’‡Àµÿº≈∑”„Àâ‡™◊ËÕ‰¥â«à“À“°√â“π¬“Õ◊Ëπ Ê ¡’∫√‘∫∑µà“ß

‰ª®“°°√≥’»÷°…“π’È‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬„Àâ∫√‘°“√°—∫

§≈‘π‘°°Áπà“®–¡’ —¡ƒ∑∏‘º≈„π‡√◊ËÕß°‘®°√√¡‡æ◊ËÕ§ÿ≥¿“æ

·≈–§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√¢Õß√â“π¬“‰¡àµà“ß®“°°√≥’

»÷°…“π’È¡“°π—° ‡æ√“–°‘®°√√¡‡æ◊ËÕ§ÿ≥¿“æ‡°‘¥®“°
∫√‘°“√¢Õß√â“π¬“ ÷́Ëß¡’§ÿ≥ ¡∫—µ‘§√∫·≈–ªØ‘∫—µ‘µ“¡

‡°≥±å¢Õß√â“π¬“§ÿ≥¿“æ ·≈–„π à«π∑’Ë‡ªìπ√–∫∫∑’Ë

 √â“ß¢÷Èπ ”À√—∫°“√®à“¬¬“µ“¡„∫ —Ëß¬“°Á‡ªìπ°“√ √â“ß
µ“¡¡“µ√∞“π∑’Ë¥’¢Õß°“√®à“¬¬“ ÷́Ëß§«√ªØ‘∫—µ‘‰¡àµà“ß

°—ππ—° °≈à“«§◊Õ „π°“√®à“¬¬“ ‡¿ —™°√®–¡’°√–∫«π°“√
ª√–‡¡‘π°“√ —Ëß„™â¬“ ª√–‡¡‘π∂÷ß§«“¡®”‡ªìπ∑’ËµâÕß„™â¬“

¡’°“√§—¥ √√¬“µ“¡À≈—°°“√¢Õß«‘™“™’æ„Àâ§√∫∂â«π

‡À¡“– ¡ ‚¥¬æ‘®“√≥“®“°ª√–«—µ‘°“√‡®Á∫ªÉ«¬ æ‘®“√≥“
®“°º≈°“√«‘π‘®©—¬∑“ß§≈‘π‘°∑’Ë‡°’Ë¬«¢âÕß µ≈Õ¥∂÷ß

°ÆÀ¡“¬À√◊Õ√–‡∫’¬∫∑’Ë‡°’Ë¬«¢âÕß ·≈â«®÷ß®à“¬¬“„Àâ·°àºŸâ-

ªÉ«¬æ√âÕ¡§”·π–π”∑’Ë®–∑”„Àâ°“√„™â¬“π—Èπ¡’ª√– ‘∑∏‘-

¿“æ·≈–ª≈Õ¥¿—¬¡“°∑’Ë ÿ¥(12) πÕ°®“°π’È°≈ÿà¡«‘®—¬°àÕπ

Àπâ“π’È°Á ‰¥â√“¬ß“π∂÷ßº≈¥’®“°°“√∑’Ë√â“π¬“‰¥â· ¥ß

∫∑∫“∑·≈–Àπâ“∑’ËÕ◊Ëπ´÷Ëß„°≈â‡§’¬ß°—∫°“√»÷°…“π’È §◊Õ
∫∑∫“∑„π°“√®à“¬¬“ ”À√—∫‚√§ Õ“°“√‡∫◊ÈÕßµâπ∑’Ëæ∫

∫àÕ¬ Ê (common illness) ·≈–∫∑∫“∑„π°“√®à“¬

¬“µàÕ‡π◊ËÕßµ“¡„∫ —Ëß¬“ (prescription refill) ´÷Ëß∑—Èß Õß
∫∑∫“∑π’È°Á‡æ‘Ë¡§ÿ≥¿“æ„π°“√¥Ÿ·≈√—°…“ºŸâªÉ«¬‡™àπ°—π(8-9)

‡Àµÿº≈∂—¥¡“∑’Ë∑”„Àâ‡™◊ËÕ«à“°“√√à«¡‡ªìπ‡§√◊Õ¢à“¬¢Õß

√â“π¬“§ÿ≥¿“æ„¥ Ê °Á®–¡’ —¡ƒ∑∏‘º≈‡™àπ°—π§◊Õ °“√

· ¥ß§«“¡‡ÀÁπ¢Õß∫ÿ§≈“°√„π§≈‘π‘°‡ªìπ°“√· ¥ß

§«“¡§‘¥‡ÀÁπ∑’Ë¡’µàÕ√–∫∫∑’Ë‡°‘¥¢÷Èπ‰¡à„™à°“√· ¥ß§«“¡

‡ÀÁπµàÕ°√≥’π’È‡∑à“π—Èπ ‡™àπ °“√¡’√â“π¬“¡“·∫àß‡∫“

¿“√–‡√◊ËÕß¬“‰ª®“°§≈‘π‘° °“√¡’‡¿ —™°√∑’Ë‡™’Ë¬«™“≠„π

‡√◊ËÕß¬“¡“°°«à“æ¬“∫“≈∑”Àπâ“∑’Ë®à“¬¬“·≈–·π–π”

°“√„™â¬“·°àºŸâªÉ«¬·∑πæ¬“∫“≈ „π à«π¢Õß  ª ™. ‡¢µ

·≈–π“¬·æ∑¬å “∏“√≥ ÿ¢®—ßÀ«—¥°Á‡™àπ°—π∑’Ë· ¥ß

§«“¡§‘¥‡ÀÁπµàÕ√–∫∫∑’Ë‡°‘¥¢÷Èπ ‰¡à«à“®–‡ªìπ°“√¥÷ß

‡Õ°™π‡¢â“¡“¡’ à«π√à«¡ °“√∫√‘À“√„π·π«„À¡à ∑’Ë„™â

À≈—°µâπ∑ÿπµË”º≈≈—æ∏å Ÿß ·≈–°“√„Àâ §™Õ.∫√√≈ÿ‡°≥±å

¡“µ√∞“π¢ÕßÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘ ‡ªìπµâπ

Õ¬à“ß‰√°Áµ“¡°“√√à«¡‡ªìπ‡§√◊Õ¢à“¬¢Õß√â“π¬“°Á

¬—ß§ß¡’ ‘Ëß∑’Ë®–µâÕßæ—≤π“µàÕ‰ªÕ’°À≈“¬ª√–°“√ ‡™àπ √â“π

¬“§«√®–¢¬“¬∫∑∫“∑„π‡√◊ËÕß°“√ àß‡ √‘¡ ÿ¢¿“æ·≈–

ªÑÕß°—π‚√§ æ¬“¬“¡æ—≤π“„Àâ¡’°“√ √â“ß‡Õ° “√§ÿ≥¿“æ
·≈–§«√π”√–∫∫ “√ π‡∑»¡“„™âß“π‚¥¬‡√Á« °“√

»÷°…“‡∫◊ÈÕßµâππ’ÈÕ“®¡’¢âÕ®”°—¥„π‡√◊ËÕß§«“¡‰¡àÀ≈“°

À≈“¬¢Õß√â“π¬“∑’Ë‡¢â“√à«¡‡§√◊Õ¢à“¬ ·µàºŸâ»÷°…“°Á ‰¥â
æ¬“¬“¡»÷°…“„π‡™‘ß≈÷°®“°ΩÉ“¬µà“ß Ê ∑’Ë‡°’Ë¬«¢âÕß„Àâ

¡“°∑’Ë ÿ¥ ·≈–„π‡√◊ËÕß§«“¡æ÷ßæÕ„®°Á»÷°…“∑—Èß‡™‘ß
ª√‘¡“≥·≈–‡™‘ß§ÿ≥¿“æ ÷́Ëßº≈∑ÿ° à«πÕÕ°¡“ Õ¥√—∫°—π

„π‡™‘ß∫«° ®÷ß¡’¢âÕ‡ πÕ·π–«à“§«√¢¬“¬º≈‡√◊ËÕß

°“√π”√â“π¬“‡¢â“√à«¡‡§√◊Õ¢à“¬‰ª¥”‡π‘π°“√„π∑’ËÕ◊Ëπ Ê
·≈–»÷°…“„π«ß°«â“ßµàÕ‰ª

¢âÕ¬ÿµ‘

°“√π”√â“π¬“‡Õ°™π‡¢â“√à«¡‡ªìπ‡§√◊Õ¢à“¬„Àâ

∫√‘°“√°—∫§≈‘π‘°™ÿ¡™πÕ∫Õÿàπ ‡æ◊ËÕ®à“¬¬“µ“¡„∫ —Ëß¬“ ·≈–

„Àâ∫√‘°“√‡¿ —™°√√¡·°àºŸâ∑’Ë¡“„™â∫√‘°“√‡ªìπ‡√◊ËÕß„À¡à

·µà‡¿ —™°√„π√â“π¬“ “¡“√∂· ¥ß∫∑∫“∑Àπâ“∑’Ë¢Õß

‡¿ —™°√™ÿ¡™π‰¥â™—¥‡®π´÷Ëß –∑âÕπ§ÿ≥¿“æß“π∫√‘°“√

·≈–∑”„ÀâΩÉ“¬µà“ß Ê ∑’Ë‡°’Ë¬«¢âÕßæ÷ßæÕ„®

°‘µµ‘°√√¡ª√–°“»

¢Õ¢Õ∫§ÿ≥  ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘

ºŸâ „Àâ∑ÿπ π—∫ πÿπ°“√«‘®—¬  ¢Õ¢Õ∫§ÿ≥ π“¬·æ∑¬å ”‡√‘ß

·À¬ß°√–‚∑° π“¬·æ∑¬å “∏“√≥ ÿ¢®—ßÀ«—¥π§√√“™ ’¡“
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Abstract Activities Reflecting Quality of Pharmacy Services and Satisfaction with the Services: A
Case Study of Maha Chai Community Caring Clinic Nakhon Ratchasima
Wiwat Arkaravichien* Duangtip Hongsamout** Chanchai Jarupach*, Pimolsri Sangkar**
*Faculty of Pharmaceutical Sciences, Khon Kaen University, **The Food and Drug Administra-
tion, Ministry of Public Health
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After having implemented a community pharmacy accreditation, there is an innovative effort
to link pharmacy to community caring clinic under the National Health Security Scheme.  This
study, conducted in Maha Chai community, therefore, was aimed at determining the activities re-
flecting quality of services as well as to assess the satisfaction to pharmacy services.  The activities
reflecting the quality of services were studied by work flow analysis, direct observation, interview-
ing and documentary review.  The satisfaction of the customer was assessed by questionnaire.  Data
was analyzed employing descriptive statistices.  In-depth interviews were used to assess the satis-
faction of colleagues in the clinic, of the head of the provincial health office and of the director of
regional National Health Security office.

This study found several activities reflecting the quality of services, for example, procedure
for flow of work, screening for prescribing error, screening for drug related problems and interven-
tion to correct any errors.  For satisfaction study, more than 85 percent of the customers marked the
level of satisfaction at 4 and 5 of Likert’s scale.  Colleagues in the clinic were satisfied with having
pharmacy joined because they could leave pharmacy jobs to pharmacists.  The head of the provin-
cial health office was satisfied that incorporation pharmacy with clinic required no additional in-
vestment.  The director of regional National Health Security office was satisfied that involvement of
pharmacy fulfilled the criteria of having pharmacist in service for not less than 4 hours per week for
1000 insured population.  However, there were some things could be further developed like: ex-
panding pharmacy mandate into health promotion and disease prevention, using computer to link
patient information and for logistical control.

Key words: quality of pharmacy services, sub-contracting pharmacy, satisfaction to pharmacy services,
pharmacy services, community pharmacy
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