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Abstract

Key words:

Activities Reflecting Quality of Pharmacy Services and Satisfaction with the Services: A
Case Study of Maha Chai Community Caring Clinic Nakhon Ratchasima

Wiwat Arkaravichien* Duangtip Hongsamout** Chanchai Jarupach*, Pimolsri Sangkar**
*Faculty of Pharmaceutical Sciences, Khon Kaen University, **The Food and Drug Admin
tion, Ministry of Public Health

Journal of Health Science 2008; 17:SV11810-21.

After having implemented a community pharmacy accreditation, there is an innovative
to link pharmacy to community caring clinic under the National Health Security Scheme.
study, conducted in Maha Chai community, therefore, was aimed at determining the activit
flecting quality of services as well as to assess the satisfaction to pharmacy services. The &
reflecting the quality of services were studied by work flow analysis, direct observation, inter,
ing and documentary review. The satisfaction of the customer was assessed by questionnai
was analyzed employing descriptive statistices. In-depth interviews were used to assess t
faction of colleagues in the clinic, of the head of the provincial health office and of the direc
regional National Health Security office.

This study found several activities reflecting the quality of services, for example, proc
for flow of work, screening for prescribing error, screening for drug related problems and inte
tion to correct any errors. For satisfaction study, more than 85 percent of the customers mal
level of satisfaction at 4 and 5 of Likert's scale. Colleagues in the clinic were satisfied with h
pharmacy joined because they could leave pharmacy jobs to pharmacists. The head of the
cial health office was satisfied that incorporation pharmacy with clinic required no addition
vestment. The director of regional National Health Security office was satisfied that involvem
pharmacy fulfilled the criteria of having pharmacist in service for not less than 4 hours per we
1000 insured population. However, there were some things could be further developed li
panding pharmacy mandate into health promotion and disease prevention, using compute
patient information and for logistical control.

quality of pharmacy services, sub-contracting phar macy, satisfaction to pharmacy services,
pharmacy services, community phar macy
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