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Quality Improvement in Drugstore : A Case Study of Changwat Phetchaly
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Abstract  Quality Improvement in Drugstore: A Case Study of Changwat Phetchabun
i Boadsaporn Anusornpanichakul®, Nusaraporn Kessomboon**, Sittiporn Teerakoson‘,
Tivaporn Jankaw* N
*Health Consumer Protection and Sanitation Group, Phetchabun Provincial Health Of
**Faculty of Pharmaceutical Sciences, Khon Kaen University
Journal of Health Science 200635 15:123-32,

fice

The objective of this quasi-experimental research was to stud
problem solving on quality improvement in drugstore in Changwa
physical set-ups of drugstores, cognitive domain, affective domain
drugstore operators.

Fourty eight operators voluntarily participated in this
during June 2004-May 2005. The reliability tests on questi
Cronbach’s alpha coefficients of 0.8015-, 0.7621 and 0.81
analysis and paired t-test were used at 0.05 leve] of siginifi

The results were as follows: 1) The physical set-u
section showed statistically significant improvement,
section, it showed only an increase in scores. 2) Two
certificates. 3) The cognitive domain of the drugstore ope

y the effect of Participation i
t Phetchabup in the aspects of
and psychomotor domain ¢f 43

quasi experimenta] Study carried oy
onaires on the three dom

62 Tespectively, Descrip
cance,

2ins yi:lding
tive Statistical

ps of drugstore classifieq under gep,
Regarding the essential require
drugstores received one

eral
ment

-year quality
rators especially in the aspects of remem-

of the drugstore operators showed only an increase in th,
These results support the conce
the quality of drugstore.

eir scores,
pt that the participatory problem solving method can improve

Key words:  drugstore, standard drugstore,

drugstore improvement, Participatory problem solving method
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