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Abstract: Factors Related Innovative Behavior of Health Department Officer, Bangkok Metropolitan Administration

Rattana Bannatham,Ph.D. (Educational Technology and Communications)

Public Health System Development Division, Health Department, Bangkok Metropolitan Administration,

Thailand
Journal of Health Science 2019;28:915-24.

This descriptive research aimed to study the process of innovation creating; knowledge manage-

ment and innovative behavior of Health Department officer, Bangkok Metropolitan Administration and to
study of factors related to the innovative behavior of Health Department officer. The sample consisted of
123 Health Department officer by simple random sampling from those who had medical and public health
innovations in fiscal year 2015-2018. The research instrument for data collection were questionnaire,
data analysis by using descriptive statistics and Pearson’s correlation coefficient. The results showed 94.4
% of Health Department officer had a systematic innovation process, 84.9 % had knowledge manage-
ment and high level of innovative behavior. Factors related to innovative behavior of Health Department
offices with statistical significance (p <0.001) ie. work quality (r=0.41), executive support (r=0.49)
and colleagues support (r=0.45).

Keywords: innovative behavior, Health Department officer, Bangkok Metropolitan Administration
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