asisuduuaziu (MAwud)

UA 34 auuf 1 tdauunsiAL — LWUVIgU 2567

JUs:anSwamsaitiiuviuuav aau.suaaui 1
tus:uudgumwJUzgunid wadgumwi 7

The Effectiveness of Village Health Volunteers, the 1st doctor work

in primary health care system, health region 7

03a Lansuno
AUgATUEUUUSNISGUNIWA 7 NsuadudayuusnIsgunIw

Received : 30 January 2024, Received in revised form : 31 January 2024, Accepted : 14 February 2024
UnAnge

nsAnuASsiliiun1siteussifiuka (Evaluation Research) S¥mgusvasd odnwUszAvuanisduiuny
vos pau vuoAuil 1 Tuszuuguamdgunlivnguaind 7 iudeyaiBsganmimemauvasidawuuidassaiie e
FnsausunguluimihAgsuRaveunusuassuguyagulargumugugiluszdudmia sune dua was
o, MNdminnguamil 7 Sminay 15 au wazlingeyt duasizsideyania CIPP Model waziiudoyaisusunm
910 oau.moAud 1 S1uau 424 au Taglduvuasun Ansziteyalagliadn msuanuasaud fovaz Anade
wazddesuunasgy

NANSANYIBsAIAM WU (1) Futdun (Context) Simsimunaau.vieaudl 1 neldwangns eau.vuo
Uszdrtu nmsldmalulaginara waznssnnsdymildenadesiuusunvesiiuil (2) fudladeidesdu (nput) sau il
amumfouvziFeuiuasimuinuediansaujiinuluszuuguamigugd (3) sunszuaums (Process) N3
yhoudulngidunisuszanuauszing eauvsoauil 1 wagnueeud 2 adusluvunmsduiunuiu uas (@) sy
wadné (Product) eax.mueAuil 1 1Judiddiuraovaenuil 2 uagnueauil 3 lunsanugiae deaisuaylv
Ausnugtae uardsietoyalugsvudentuidmihiiansisuay uazludiuveawansAinyidauTuia wuin ea.
dilvaiiinissusunum eau vmenud 1 eglussiugeiesas 59.91 fusegdlalumsufifenilussivgs Sevas 57.31
Fsnuamsinufanandsmsinaiindnenin eau meud 1 lunsdudunulussuvguamigund Tusuosd

AN3 ViNweauN1sEeaNs waznsUsEURANSALTLY
AdARY oay., syuuauAInUguadl, N133uFUNUm, kiegala

Abstract

This study was evaluative research aimed at studying the effectiveness of Village Health Volunteers
(VHV), the first doctors in the primary health care system in Health Region 7. Qualitative data were collected
using semi-structured open-ended questions through group discussions among officials responsible for
primary health and primary health at the provincial, district, sub-district, and village health volunteers from
provinces in Health Region 7—15 people per province. The data were analyzed and synthesized according
to the CIPP Model. Quantitative data were collected using a questionnaire from 424 VHVs, the first doctors,
and analyzed using frequency distribution, percentage, mean, and standard deviation.

The results of the qualitative study found: (1) Context: VHVs, the first doctors, were developed using
the VHV family doctor curriculum, digital technology use, and managing problems that are consistent with

the context of the area. (2) Input: VHVs are ready to learn and develop themselves to be able to work in the
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primary health system. (3) Process: Work processes were coordinated between VHVs, the first doctor, and the
second doctor, using the same operational model. (4) Product: VHVs, the first doctors, are the ones who help
the second doctor and the third doctor with patient follow-up, communication, advising the patients, and
forwarding information in the community, connecting with public health officials. The results of the
quantitative study found that most VHVs had a high level of awareness of the role of VHVs, the first doctor, at
a high level (59.91 percent) and had a high level of motivation to work (57.31 percent). From the results of
this study, the potential of VHVs, the first doctor, should be increased in operating in the primary health

system, particularly in the fields of knowledge, communication skills, and performance evaluation.

Keyword: Village health volunteer (VHV), primary health system, role perception, motivation
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