J1sdisdisisuduyagiu (nAwkid)

UA 34 auuf 3 tdoufdugisu — Sud1AU 2567

miswasunsduvumsiidusouvovin$othsamuus:noumstivoaumw
Us:mnﬁamsmsquau:,'aj,omqﬁau:ﬁm:):\ﬁofvo tumsanduviumu
LIASTWAMUUS:NDUMSNISQUARFVDYKEDRTMI:NOWD
anuu:i 3 gudatuayuusmsaumwi 5
Development of a Participation Model for Health Establishment Networks
Focused on Elderly or Dependent Care Services in Compliance

with Standard 3: Health Service Support Center 5.

dogul KIysuzdno

Naiyana Hantanasukit

Audaduayuusnisguniwi 5 nsuaduayuusnisgunIw

Health Service Support Center 5, Department Of Health Service Support

Received: 9 Oct, 2024 Revised: 25 Nov ,2024 Accepted: 2 Dec ,2024
UNAnED
NNTIBUAZWAIUITLT mﬂiuaqmwawwuﬁﬂLLUUmiumuiamaamiaﬁmaamuﬂimaumimaaﬂumwﬂium1/1

9
(% 1%
=) IS

ﬂf\]ﬂ’ﬁﬂ’]iﬂLLaNﬁQ@’]EJ‘Vﬁ@NMﬂ?’)%WQWQiUﬂWi@WLuumwﬂ’lllll’]@l'iﬁﬁ U’ﬁﬂ"lu‘U’iuﬂaUﬂTiﬂ’ﬁﬂLLﬁNﬁ\‘IEﬂEJ‘MiE]NlI NIL

°J
&

flsfis Snwaizdl 3 nquiness fe 1W1vesiaNTI mml,uum'ﬁ sﬂ,wusmi LLﬁuNi‘UUiﬂ'ﬁ ¥93a0UUTENOUNSLR ©
asumwﬂivmwﬂamimimLLawaamwsawum’;quwa ’Luwu‘vm’nmuNWuawaﬂﬂuaauuauuusmiammwm SR
93 Au NMsANWIYsENOUAIY 3 Tumeu Ao NsAnwIAnIuNITL miwwmsﬂuuumsmmummaamiamﬂ Itau
Ussidunadws mmwiamaaﬂaimﬂﬁuquaaumu umwwaaﬁa‘[mi% N134ANLAIAILE T08ay ARG Y
audonuuinnIgu uasadulsyansanduiusifiesdu nansinwiaaunisaneusiflineng wuan insgIuie 3
gﬂUﬁU’N%@@ﬂliz‘MdNﬂ%ﬁUiﬂ M58a7UTIVBLATELEY TEFAUUI UNANS NEIMIRAUIFULUY LAT8Y18A1LNTA
mLuuqmlﬂmm%mmmmgwmaﬂmumwﬂmwﬂma msuaaummaqLﬂsamaaaslus“muum Anufienelananisd
muiwmiwwmﬂamimi@LLamaqaflamamum'squwq dnwaizd 3 Tnsramegluseiuann wagnunaufisnelane
ﬂmmwmsusmmmfmauwuﬁﬂummwawﬂamamﬂwmmﬁeuaaamuUixﬂaumiLwazjsumwﬂszl,mmﬂ'ﬁﬂﬁ@ua

¥

Nﬂ\‘iQWEJﬂiE]NiJﬂ'W’JuWQWQﬂ’]Wi’JiJ @EJWQNUFJﬁWﬂiUVI’]QﬁﬂGWﬁuﬂU 0.01

Y
o

Y
Adndy - MUY, MItausiy, 1A3eune, NIRsgILEnUUsENoUNSIUANEIe SN 1N Tl

Abstract

This developmental research aimed to establish a participatory model for the network of
healthcare establishments to specifically care for elderly and dependent individuals under the
operational standards type 3. The sample groups of the study are business proprietors,
operators, service providers, and service recipients within the area of the establishments’
responsibilities of the health service support center, accumulating 93 individuals in this sample
group. There are 3 phases in this research: a situational analysis, the network participation
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model development, and the outcome evaluation from the data collection using questionnaires.
The collected data is measured through the frequency distribution, percentage, mean, standard
deviation, and Pearson’s product moment correlation. The result of the findings from the
situational analysis shows that areas for improvement within the preexisting 3 standards
framework, along with a moderate level of the network participation model. Following the
implementation of the developed model, there is the network that operates according to the
legally mandated standards, alongside a significant increase in the network participation,
considered as high level. Overall satisfaction with the participatory model for the development of
Type 3 elderly or dependent individuals care business was high. Also, it has been found that
satisfaction with service quality was related to satisfaction with the overall service of healthcare
establishments in the elderly or dependent individuals care businesses at a statistical level of
0.01

Keywords : Model Development, Participation , Networks, service quality satisfaction and service delivery
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