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Abstract

This research aimed to develop the quality of primary care pharmaceutical services
for patients with chronic non-communicable diseases through a community-based approach and
collaboration with a team of three doctors (3-Healthcare Team) in Maetha District, Lampang
Province and to evaluate the development results. The sample involved 34 healthcare workers
from 14 primary care units and 300 patients with chronic non-communicable diseases, selected
by multi-stage sampling. The instruments used were a patient data record form and chronic
disease patient ID book, a drug problem solving data collection form, a primary care unit drug
inventory value collection form, and a questionnaire to measure expectations and perceptions
of service quality. The results of the study found that the development of the service model
from individual service in the service unit to individual drug preparation from the hospital and
pharmacists to proactively work in the village community collaborated with a team of three
doctors resulted in increased patient access to services, drug problem resolution and prevention,
and significantly reduced severity of disease according to the 7-color ping-pong system (p=0.013)
with no difference in the number of drugs used to treat the disease (p=0.866), resulting in a
decrease in the drug inventory value. Comparing the mean level of expectation and perception
of service providers and service recipients towards the quality of primary pharmacy services, it
was found that the level of perception and expectation was significantly different. The level of
perception was higher than the expectation in all aspects of the service (4.63%£0.52 vs 4.50%0.63,
p<0.001). The service quality that was slightly higher than the expectation should be revised and
improved, namely, building confidence that the medicine received was up to standard and safe,
creating the attitude of pharmacists to show empathy and understanding to patients, and trying
to get to know patients. In conclusion, the development of the quality of primary pharmacy
services for patients with chronic non-communicable diseases through a community-based
approach and collaboration with a team of three doctors is a model that increases access to
services, provides good treatment results, reduces the value of drug inventory, and is a quality

service model from the perspective of both service recipients and service providers.

Keywords: Primary care pharmaceutical services, Commmunity-based approach, Healthcare team,

Chronic Non-Communicable Diseases.
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Usmsundunssulguglismiuduaelsaliiindasesilasldyuvudugiusiaiunisaniivauvasiiu 3 vue T

NUNDNBLUNG 9Ina1Ue Taeld Paired t-test

ATHAINNIY

1

ms%’ug AMATNUINTS
ARMATWUINTS (Expectation,E) (Perception,P) (P-E) p-value
Meanx SD Mean+ SD Meanzx SD
ﬂﬂl.lLﬂugUﬁTﬁiJ‘llmmSU%mG 4.44+0.70 4.56+0.58 0.15£0.47 <0.001
1. AnuAzeIRlABT YA UL U3NNS 4.28+0.85 4.49£0.72 0.21£0.61 <0.001
2. lifienuuedauinnaalvuinig 4.38+0.85 4.52+0.71 0.15£0.64 <0.001
3. gl ns wanzaudaau dhdldde 4.50+0.75 4.61+0.67 0.11£0.50 <0.001
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AIUATNRIS n135U3 AUNINUINT
AMATHUSTAS (Expectation,E} (Perception,P) (P-E) p-value
Meant SD Mean+ SD Mean=+ SD

4. fundwnsliusnisineenainane 4.47+0.77 4.61+0.63 0.14+0.59 <0.001
5. findunsAeaudeuinuainaus 4.29+0.93 4.46+0.78 0.17+0.65 <0.001
6. NMIWAINIBYBILAFTATHAI AL Z 4.54+0.73 4.67+0.59 0.12+0.53 <0.001
puidedolilale 4.53+0.70 4.65+0.54 0.13+0.46 <0.001
1. indonsliduInuludesnisquagunwls 4.55+0.75 4.67+0.60 0.130.50 <0.001
2. wdrnsliAuSnuludoanisldels 4.54+0.75 4.69+0.60 0.14+0.49 <0.001
3. wndrnsiimuindedolilals 4.504+0.78 4.70+0.57 0.17+0.58 <0.001
4. fleipavnsdeansvasndunsiianusofinssls 4.43+0.82 4.54x0.71 0.12+0.60 <0.001
5. viulaFuanitgndasauunmdds 4.58+0.74 4.70£0.60 0.12£0.53 <0.001
6. LNFTNITAUINIIATIIRIURANLE 4.53+0.80 4.62+0.66 0.09+0.60 0.007
AUNTNRUAUDIFRGNAN 4.54+0.67 4.70+0.55 0.12+0.41 <0.001
1. in&vnstanuwiaulunisliuinig 4.55:0.72 4.66+0.65 0.110.50 <0.001
2. indunsifulalduinig 4.57+0.72 4.68+0.59 0.11+0.50 <0.001
3. Lndwnsdinisdoansid 4.57+0.71 4.68+0.50 0.1120.48 <0.001
4. Lndunsmaudinnuladaiau 4.54+0.73 4.70+0.58 0.16+0.46 <0.001
5. Lnduns wien vimnafduudy deususdnad 4.58:0.71 4.69+0.59 0.11+0.49 <0.001
6. szazatlumsttinduuinslaiunufull 4.39+0.80 4.54+0.70 0.15+0.63 <0.001
ﬁfwmm’daamﬁﬂ,—’ﬂwﬂﬁ'mms%ai]’umﬁ?uu%ms 4.57+0.62 4.66+0.56 0.009+0.44 <0.001
1. vinudeduienildiuiiunesgiuuayasnds 4.63+0.62 4.69+0.60 0.06+0.50 0.039
2. WnFunsInEAIUEUe 4.55+0.70 4.64+0.61 0.09+0.53 0.002
3. mﬁ’ﬂniﬁqﬂn’aniflaﬁﬁumi?.;ﬂ.s%a‘[sﬂmmzﬁu 4.48+0.73 4.60£0.64 0.13+£0.49 <0.001
a. vinudaniiulasiensliuzns 4.610.70 4.71+0.59 0.10+0.45 <0.001
AunILlagnan 4.480.71 4.59+0.58 0.110.46 <0.001
1. indunsilanudueniuladinladdoe 4.57+0.71 4.65+0.63 0.08+0.52 0.004
2. WndunaneneuinanusIng e 4.54+0.75 4.63+0.60 0.09+0.52 0.001
3. Wndwnsansadtedeld 4.31+0.88 4.44+0.75 0.13+0.57 <0.001
a. ndwnsiemidanmsrodine 4.510.76 4.65+0.63 0.130.52 <0.001
NINTIM 4.50+0.63 4.63+0.52 0.12+0.37 <0.001
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