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Abstract

The research and development focused on creating a screening model for individuals utilizing
outpatient department services, aiming to enhance service Effectiveness and boost recipient satisfaction
before and after implementation. The sample consisted of individuals who accessed outpatient services

at Uthai Hospital from November 2024 to March 2025. General data were evaluated using frequency,
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percentage, mean, and standard deviation. Service duration and level of satisfaction were evaluated
before and after the implementation of the service model using independent t-test statistics. The study's
findings indicated a significant reduction in the mean service time from the moment patients arrived at
the hospital until they returned home after the service model adjustments (p < 0.05). It was observed
that the mean service time, including taking a medical history, measuring blood pressure and weight,
consultations with the doctor, post-examination procedures, and processing the bill, was significantly
reduced (p < 0.05). However, the mean service time for blood sampling, consultations with the doctor
post-examination, and seeing a nurse after examination increased. An analysis of patient satisfaction
before and after the service model adjustments revealed a significant increase in the overall mean
satisfaction rating from “very satisfied” to “extremely satisfied”, with statistical significance (p < 0.05).
The aspect with the highest, mean satisfaction score following the development was the personnel's
ability to address patients' questions and concerns. In summary, the developed screening model, which
incorporates the Kaizen principle along with the MOPH ED triage approach, successfully enhances the

efficiency of screening services for patients at the outpatient department of Uthai Hospital, This

development approach can be applied for further advancements within the department.

Keywords: Outpatient screening model, Reducing patient wait times, Satisfaction with service delivery
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A15199 1 52ELIAINNTTUUSNNTIHUNANNTUABUUIANT (N=162)

ALRRaELIaN
. - - 95% Cl
¢ - N135UU3N15 (W) Mean
JUABDUNITUIANS . - t p-value ,
NOUNAADY NAINAADY Difference
Lower Upper
(SD) (SD)
MoaUng 1.71 (0.45) 1.24 (0.42) 6.80 0.19 0.48 0.34 0.613
A159NUSEIR 3.09 (1.53) 1.95 (1.11) 5.49 <0.05* 1.14 0.73 1.55
TAANUAW/FIUIMN 2.01 (0.43) 1.57 (1.06) 3.33 <0.05* 0.45 0.18 0.715
LIZLHDN 23.11 (10.73) 27.36 (40.25) -0.86 <0.05% -4.24 -14.00 5515
NUBNNE 1033 (4.51) 6.34 (4.74) 5415 <0.05% 3.99 0.73 253
FRAONITNEINTID 4.64 (9.79) 1.28 (5.18) 2.19 <0.05% 3.360 0.802 5919
NULNNEVRINGID 0.74 (1.56) 1.09 (5.08) -0.546 0.289 0344 -1.588 0.900
NUNLIUIBNAIRNTID 2.84 (3.43) 4.41 (14.10) -0.910 0.128 -1.570 -4.977 1.836
SU8NMB99NYeN 23.83 (11.06) 15.89 (10.98) 4.540 0.253 7.937 a.a85 11.390
F158dU 0.23 (0.42) 0.11 (0.31) 2074 <0.05% 0.120 0.006 0.234
LA IUSNSAANSUUS NS
150.4 (45.56) 140.29 (85.54) 0.89 <0.05% 10.10 -10.67 30.88

UNFUUIUY

2.2 MSANYIANUNINB LR DNITTUUS NSV
FUUTNNBULALNAMARBIFULUUNTAANTBY
FUUTMISWNUNE Uaguan WUl ANAzkULRE gAY

R eXe .‘_»2.3

Hanalran1TTuUTNITVOIRTUUTMSWUNEUIeuen
lunnsiuneu wagndamaassay luseauUiunang
~ a o Y] ‘:1' | a
finsd suannszauaniduszauuini gaeg il
Wud1Agn19ada (p<0.05) lnedAiAzuuulad unau
NARBIFINIMAMARDY (X= 3.94 Uagnaamaaed (X=
4.64) Weiasandusiedenuinussinuniaiaae

GUEN%LLuumé’wmaaqqqﬂd'}ﬂ'aumaaqmﬂﬁqm Ao
UARINTNBUAIAULE BYiuilTeasde (Neunnaes
X=3.23 Warnaannand X= 4.35) aiivadansingn
AZLUURAYAMUNIND AN EIAUDIAITADUN N11950
A3 waEN1T I ALUZUIVRINYIUIARALY ARINTY
a v a a | Y] v

WA 83989 US BULN B UN DULASNAINARDILL 1 NS
Wasuwlassziuanuianelawaiidunisasunlas

o w (%

Moo aa =
V]IN%JUEJﬁ’]ﬂQJ}V]'NﬁGG] PIRTNN 2

AN5197 2 AnPzLuLlRdsAuRanelaTeUseuUSsURsUN UL EINAae(n=162)

< AaUNAADY WAIINADY
Uszinu t p-value
x SD AU x SD AU
1. anuitavennuasainaiieane 3.19 0.94 Jrunang 4.13 0.84 170 -6.74 0.19
2. fidsseduudnsegradivame liweda 3.21 0.96 Uunang 3.84 0.91 10 -4.22 0.19
3. fipdeavine/the wushwiudaeu 4.16 0.75 110 4.47 0.52 1A -3.09 0.01*
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Uszlﬁu nouUNAang NAINAADI t ovalue
x SD AU x SD 36U
4. gliuinisuugthmIguaseninge 324 097 Uwnan 413 083 Gl 627 0.02*
5. figunsaimsunmduaziniosiioiioane 3.23 097  Yunang 4.2 0.62 N 776 <.001*
6. fdayaiiatudunoumsliuins 396 081 1N 455 054 anflan 563 0.04*
7. yaansianudsnglunisinm 393 067 1N 418  0.78 1N 22 003*
8. WNMEnTIINIIMTIIITIaVINe 376 055 ) 435 073 N 564  <.001*
9. NYIWIBANTALUINITVITURE 371 0.57 ) 443 063 ) 749 0.02%
10. wenuatwmuuzidaaulutym
s 3.49 0.65 J1unang 4.47 0.58 an -10.08 0.25
sl
11. ypansianuinle 3.93 0.71 Ol 429 081 N 301 0.02%
12. avlasuilsllymvesiegaddla 3.46 0.53 Junans 4.32 0.63 110 -9.21 0.30
13, yaansnaudauilievhuiifeads 3.23 084 Uunang 435 073 N -9.05 0.08
14. ypanstednanuladaiau 3.83 0.61 1N 4.3 0.71 N 449 0.01*
15. yaansliuinsieviiiignim 3.63 0.54 N 434 072 N 691 0.04*
16. YAaNIATIITNWIMEALLET Tl 3.86 0.52 1N 439 073 N 523 <.001*
17. enwfiewelalunmsiuuinislae sy 394 054 1N 464 051  andign -85 <.001*

* syautlodAnsatanIzau 0.05
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