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Abstract

This research and development (R&D) study aimed to: 1) examine the context and problems

related to home visits for non-communicable disease (NCD) patients, 2) develop and pilot a self-
efficacy and social support model for long-distance home visits among Village Health Volunteers
(VHVs) through community participation, and 3) evaluate the model's outcomes. The study was
conducted in three phases. Phase 1 involved context and problem analysis, with a quantitative
sample of 264 VHVs and 12 health network partners as qualitative informants. Phase 2 focused on
model development and implementation using the Appreciation-Influence-Control (A-I-C)
participatory technique and the LINE application. Phase 3 involved testing and evaluating the model
with 30 VHVs over a 12-week period. Research instruments included a general information
questionnaire, a self-efficacy scale, and a social support scale. Data were analyzed using descriptive
statistics, the Wilcoxon Signed Rank Test, and content analysis.

Phase 1 results revealed that VHVs had moderate overall self-efficacy (Mean = 3.06) and
social support (Mean = 3.12). Key problems identified were the absence of systematic long-distance
home visit guidelines and insufficient communication equipment. The developed VHV-SSS Care
Model comprises seven operational steps: 1) scheduling and equipment preparation, 2) patient
assessment, 3) health data evaluation, 4) lifestyle counseling based on the 3E2R principle, 5) basic
medication guidance, 6) complication surveillance guidance, and 7) documentation and data referral
to the hospital. After piloting the model, VHVs' mean scores for self-efficacy (4.35) and social support
(4.28) were significantly higher than before the intervention (p < 0.001). In conclusion, the model
developed through community participation effectively enhanced VHVs' performance in providing
systematic care for NCD patients, reduced distance and time barriers, and ensured continuity of

patient care. Public health agencies should adopt this model as a standard sguideline for long-

distance home visits to improve primary healthcare services in other areas with similar contexts.

Keywords: Self-efficacy; Social support; Long-distance home visit; Village Health Volunteers; Community

participation
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ALY YHUTUY Lﬂi@QNQIUﬂ'}iUQU@QWU LU LATDIINAINUA U Lﬂi@ﬂﬁ]ﬁ'ﬂ"ﬂ?@igﬂUuqmanULa'E]ﬂlllLWENWE]

g Uaenaanuweiulunsufifinures eau. anudesnstunsiaungluuunsieudiumslnas U
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lsalifinrasesies oau.fie dosnsiieusuliaruslunsguarUlelsalifiasdelsess suumsdamaunsall

Wigane uazdahuulfiiinesiunsgendumelnagielsalifiarasess dwiu eay. Widawu

2. uamsRaILaznAaald uLuuNIsTu3ANAINTAVRINUBITINA VLS IATUAYUN 198 eAN

2.1) AMsWaurgiuudunsaiuas19auseus A ugua iy eau. ngldinaia A--C
(Appreciation-Influence-Control)

Juneay Appreciation @319 W aau. WiuRuAwarANasavesulunIsadunudsutu
mislnagurelsalifindesess

unay Influence af1auwImamsiawilagn1siingg unumming veulan1suinsidey
UrugUaelsalufinsesosiliiu eau.siuvs nslduesundmdulad TunsmdvAnmalunsastunauves

N v = v I v o o = 4 a

nsvUIUNISE BN Felsenaunie 7 Juneu lawn 1) n1sdanunguaznisnsengunsal 2) MU
AUae 3) nsussidiudeyagunin 4) nisliaiugdinumdn 3824 5) n1stiakugdisunisiuuseniue
Wasiu 6) mslimuuzdifgitunisiiseisnnewnsndeauvedlsaesiu 7) msduiinuavdiadaya
NsBeNtULALTINEIUIA

7 1% a wa o ! [ a a2 v o 14 a wva

Tupau Control af1auwmuifilugnisiauwfanssunduglsssy Invhdlensufianums
Wendu lutuiinmsiendiu yagunsallunisandanisientiu fasudeutiunising n1sdeansiu
wyuaIvITNEIulad

2.2) mineaesldzunuu Insisusuu lunaaasldlusualiiden druaginersual svayeuu
guneainensual Swingriesiil 91w 30 Au lunan 12 d&ai wudn gafigade anuausadILYARG
v = 3 a f & 2/ Y v P~ Y o 1 14 1 v
AunTs Waunsninunasdumesidaniauld Sevay 100 sesawnfe mslasutaau suldndes uaznisly
aunlnl/Aouiawasianienued Seuay 93.33 Wil S18aulBunfnI199 4

M19197 4 IUIUUALTIUATVRY DAL IMUNAUANNAINTAAIUYAAA (n = 30)

AUEINIIHINYARAAIY NUIANY 37UU Souaz
@ ) v 1
ATUDIIY Lol umn 25 83.34
ASLABU logudaiauy 28 93.33
qRET NAAGDS 24 80.00
n1581U ulnnaed 28 93.33
QeI Weulenaad 24 80.00
AN/ ARNAILADS 14lamenuLea 28 93.33
a I3 a 5§ @ =] '3 a & @ v 2
AsTEUsSNHuLaLdUmDSLLN Tausninuwazdumnesiiansauly 30 100.00
nsuvsluiBeudu WundlasenuemnIzaENg 24 80.00
NINUNLY INTYIUYUA 25 83.34

ASIAATTIANUNTEBNUU I9asTLAnannaiu 25 83.34
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2.3) HAN1TLUTBUIEUNITIUS AUAINITOVDINULDILALUTIAUUAUUNFIAN N D ULAT VAT
nsnmaesligUluy VHV-SSS Care Model nud1 wdsmsnaaesldsuuuy 12 &ani oaw. finsuuuiadonis
fuFAuaInsavesIuleILaz LA UayuNId AN gendneunaans wazillonnasumsailagldnng
nAFoU Wilcoxon Signed-Rank Test wui1 ndmaaasldguuuy VHV-SSS Care Model aa. finzuuiiads

nsTuANUANITIvRIRUILaTLTIETUaYUN @ AugenitneunaaedisULuUeglTed Ayneatia (p

< .001) S79ALLDYARIAITIN 5

M13199 5 LUSBUTIEUALLULAAENTTTUIAMLAILTATDINULDILATLTIATUALUN1NAIAY NOULAENAINTT
naaadldguuuy VHV-SSS Care Model (n = 30)

fiauls STezIAN Mean n z p-value
1. MsfuiANUEITIvRIAULeY NOUNAADY 3.06 30 -4.68 <.001*
PHINARD 4.35
2. ussaiuayunedeny nauvneaes 3.12 30 -4.52 <.001*
NAWAAD 4.28

aada

*fifaddyneadnfiszsu 001
3. wan1sussiliunazuuwuy (VHV-SSS Care Model) ity dkadsi

3.1) nansUszifiumnufisnelanaznisiidiusiuves eau. uaznAla3etieeguuuumadeutu
malnadmiudiaslsalifndoiFess wudits ndunifiaderis way nqu eau. faafwelalassily
syiuIniian (X= 4.55, S.D. = 0.42 Wag X= 4.60, S.D. = 0.40 uadiv) uaynsiidiuslaesalusydu

170 (X= 4.45 SD. = 0.48 wag X= 4.50, S.D. = 0.45 MUAFU) S18azIBenfuansluaTIn 6

A135199 6 Anade drnleauunnsgiukasilaranzwuunNimelawasn1sldIus VDY oau.LazNIA

wsetngrazUwuunssntunslnadmsuiUaelsalifiadelsass (n=42)

Uszihunsusediu NEUNALATEUY (n=12) ngu 8w, (n=30)
X S.D. ulawa X S.D. wlawa
1. anuitanelalag iy 4.55 0.42 snTige 4.60 0.40 1niign
2. Uselewiflésy a.67 035  aniign 4.52 0.43 wniian
3. AnwavaIntunisldanu 4.50 0.45 1N 4.58 0.39 wnTiga
4. M3fldnsulagsiy 4.45 0.48 1N 4.50 0.45 )
5. AnuseIsldsialy 4.60 0.40 1nTige 4.60 0.38 wnTiga

3.2 HansUszdiugusuumasndiunialng Tnenmsaunuingu wuan 1) Yadeativayu (Enablers)

a Y o=

°o & a A A v o = v = T Y
AUANTANAIINNTUTLA U ULATBVIENLVULY LLazmiLaaﬂiﬂjmﬂIuiaEm V1ONY IN%UGHE)‘U 87 NIbAS B

uUIUNYe oaw. Tuivui 2) guassaddsy (Barriers) fip 1dniRA1LLIANYDY DaY. NINSRAVALAY kAL

o1sarsarsasmugyyagauf(niniria)
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[ Y] 1 I a § @ N 6 1 a o 1A & A . .
IneINsAtuANY (W A1dwmesidaniegunsaldiunan) Adsliiiieame 3) Audediu (Sustainability)

[
1 a

Yuegiun1sInHnausIinweATaegesialllos uaznsiulevgatiuayundaauanrulsuduisddu

4) Torauarugiion1siam Asiinluganisianisteyadiuyana (Data Privacy) Wieasnemanusiulalviu

AUrglunisSuuinismslnag
2AUs8NaA

1) nsimuIgULuY VHV-SSS Care Model
daWaliAZIUNNITTUT AIINEINITAVBIAULDIVD
pranasinsans s UIN 3.06 U 4.09 uay
usaaUayusdInuAntuan 3.12 8y 434 (p <
.05) aannaedfiunguived Bandura (1977) oy
INIFUIAIUAWITOVRINULUAAIIN 4 Uids fiB
Uszaunisalaanuditia n1siieusannydu
NISTNVIUTIVIN wazanIEnee1Tual tneguuuy
lhundafiundts 4 sUsegndlduiunisanse
vy msuaniUasuuszaunisalinu LINE nnslef
fdslanniivarnin uaznsdadivanedvile
o & =

41157 FeEenAaeIiuNISANYIVEY JAN1YU Uag

FIUTUNT (2563) NnuIn1sUszenangul Yayan

<9

o 1

Faauduaiunisiud suudasnginssuldognsdl
UszAniniw uenaind ddenadostuuuifnves
House (1981) L‘%aunqﬁﬂhﬁqumé’mm 4 Usglan
oA msatfuayuiuteya in3esle msusziiue
wagensual Seguuuuildysanmsansuris 4 fu

2) nanmsfnwdanuiinislasuussatvayu
NNV NTINInasian15UJ IRV ay.
aefle¥esay 14.80 luvarifangunsalddninaiiies
Yoway 5.89 Feazsiouliiiuintadedndsaud
AR yuInnI1vaden1ea nlunisninua

L4 [y a LY Y

AMAINNITUHUAIIU HARINA 1IFOAAR DI U
AT Junsiaty wazgiuen YA

ANSANWIVDIN
=

wund (2559) M wuInsatuanuniadeny

FANUFURUSAUTNYETIN SIUNINISANYIVDIADD

danlvAguunnd wazsnyvun 455¢ (2565) AMui
lUsunsuadvayun1adenudInanan1IvgunImIn
ateilfeddny Tedunuildiaenadeatunuiia
Self-management Support ¥ ® ¢ Bodenheimer
etal. (2002) 7 1funausudeszni e Uae
ATOUATY UaghiaunIm

3) msthueunaiatulavuldluguuuuil
wanslifunsldninensiiduandu Telehealth
Tuvsunasisaauive winutedndnaiudyyin
Sumedilnldiadosluvsiud uinufianels

1AYSIUYDY DAY, DENTEAU 4.60 WIDUAINUADINIT

Y

A L% 1 =

Tdudeiios dadusuinnisidenldinalulad
WMNNZANAUUT UNA AUdIAuINNIINITLa BN
weluladAviuasiofagn nisldinaila AIC aoandos
fundnnisfidrusuvesuruiliyusuiunuivlu
ynduney Fedeifiunnuidndudives (Sense of
Ownership) wazANUEuYadlasINg denndesiu
nsfnwivadlan deulenta wavyuig ey
(2562) Frunsiasuwdas1unafiifunszsuiunid
dausau 9g13lsAiniu N135319UUsTNpETvayY
gunsaiAdviaenaliuguassasionudsbu faiasd
Bouty (2564) wuinmMsvanineInsassaldese
MU URnuves oaw. Ja3nTusesysannssuwuy
5L6ﬂ’wﬁ’mwuqmﬂ’1wﬂguqﬁuaza‘i’masswﬂismm

1 <
RRRNSUVEEATM]
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dyuna

NINALIFURUUNITTUS AIIUAINITOVD
pulesTmTuLTIauayunadsaslaensd st
mslnagUaelsalifndeidadives oau. Tagnisd
duIURYUYY (VHV-SSS Care Model) Usvensily
walla AIC lauA A: Appreciation lngn15a519n19
Feus b 9au LA UAMAILAYAINAINITOVRINY
I: Influence #3196 WININTAMUIEINTU DAY,
Tunisif sudumislnalagldueundiadulad
Usznausae 7 tupou Tdun 1) dnmneuasindeu
gunsal 2) UsiliugUae 3) Ussilludayaguan
4) Tieuugdiniuvan 382a 5) auugun
n135uUsEnIuen 6) liauuziinisid1sgds
Azunsngeu 7) Yunnuavdaneveyalv
l3ane1uia wag C: Control lagadnauuinsugus
fdususssu dgsleufuRnadentu lutuiinns
Fentu yagunsailumsasanindeutiu ns
Aannandesthumalng nsdeansiuneuiaivdn
W1ulad wanisneaseldguuuy wudn eay.
N135U3ANUANNTOVRIRULDATITIATUAYUNIY
Fpniindu eay. mAnTediedinufimelauas
n1sdausauluseavuin laena u oau. §
ausosntsigUuuuild Ui vRes wiaiilesly
syduannTign
dalauauuy

Horauauuzitathnans3selule

1) sgauuleuny AIsYIANITIUL UL
5¥UU NCD Clinic lusgAulgunll dnasseudseann

avuayugunsalitugiu (AseinANiu LASeadn

3 J

YR8 dN1SNINUY) haTA1DULNBS LA NINUA

a Y I

Wlgugatuayunsiauyinueduada wi oay.
2) 52U URAITHAUIYDINIG VHV SOS

W11 LINE Official Account @115 Ul A1US nwa

1957w Saeusy Digital Literacy agsaiios a¥nq
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