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Abstract

This cross-sectional descriptive study aimed to explore problematic situations and suggestions
for drug and pharmaceutical system development from the perspective of pharmacists working at
public hospitals and provincial public health offices. The findings were expected to be useful for
formulating pharmacist workforce development plans. The survey was conducted via an online sur-
vey in May 2021, where respondents were asked to identify three critical situations in drug system
management they were facing and to provide their suggestions for solving the problems.

Three hundred fifty-three pharmacists who were representatives of hospitals under the Office
of the Permanent Secretary, Ministry of Public Health and provincial public health offices responded
to the survey (36.22% response rate). The problematic situations in drug system management
reported by practicing pharmacists were professional advancement (62.04 %), procurement of med-
ical supplies (43.63%), primary care practice (35.41%), long waiting time (33.14%), and medication
errors (24.65%), respectively. The most reported suggested solution for professional advancement
was towards specialization and advancement system; for the procurement of medical supplies was
towards simplifying the procurement regulations; and for situations of long waiting times, medlica-
tion errors, and primary care services was to increase the number of pharmacists.

These research findings highlishted that the most problematic situations encountered by
pharmacists practicing in public hospitals and provincial public health offices were related to the
advancement of personnel, procedures for medical supply procurement, providing primary care
services, and long waiting times at the pharmacy. Their suggested solutions included improving the
pharmacist professional advancement system, increasing the number of pharmacist manpower,

and relaxing procurement regulations.

Keywords: situation; drug system; hospital; public health office; pharmacist; workforce
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waguaw  Suauii 21 23 21 12 8 2 2 2 2 11
n Sovay 48.84 53.49 48.84 2791 18.60 4.65 4.65 4.65 4.65 25.58
WAFIATH  SIUIUAIINLTIY 24 10 10 14 8 3 2 2 2 4
g Sovay 85.71 35.71 35.71 50.00 28.57 10.71 7.14 7.14 7.14 14.29
WAFIATN  SIUIUAIINTY 13 11 9 9 5 5 2 2 1 3
7o Sovay 61.90 52.38 42.86 42.86 23.81 23.81 9.52 9.52 4.76 14.29
WAFUAM  S1uIUAIY 41 25 24 19 13 14 4 5 0 9
710 Sovaz 73.21 44.64 42.86 33.93 23.21 25.00 7.14 8.93 0.00 16.07
WAFIATN  SIUIUAIINLTY 20 14 11 10 7 8 3 1 4 7
71 Sovaz 55.56 38.89 30.56 27.78 19.44 22.22 8.33 2.78 11.11 19.44
WAFUA  STuauARY 14 7 4 6 9 7 4 1 2 4
112 Sovay 70.00 35.00 20.00 30.00 45.00 35.00 20.00 5.00 10.00 20.00
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