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Abstract

Background: Data from literature review revealed that the appropriateness of omeprazole
prescribed in the outpatient department, according to the indications was 6.3%. Therefore, inter-
vention process for increasing rational prescribing of omeprazole should be studied.

Objectives: To compare the percentage of appropriateness of omeprazole prescribing before
and after using the pharmacist intervention process. and to study the results of pharmacist inter-
vention on rational prescribing of omeprazole.

Methods: A descriptive study of the appropriateness of omeprazole prescribing in terms of
indications and dosage before and after the intervention by pharmacists was performed. The data
of pre-intervention group was collected from the drug prescribing database between December 1,
2022 and December 31, 2022. The data of post-intervention group was collected between April 1,
2023 and April 30, 2023. The intervention process consisted of using prescribing guidelines approved
by the Pharmacy and Therapeutic Committee together with pharmaceutical care. Data were ana-
lyzed using descriptive statistics including frequency and percentage.

Results: The number of patients in the pre-intervention phase and post-intervention phase
was 96 each. The numbers of prescriptions in each phase was 96. It was found that the appropri-
ateness of omeprazole prescribing in the pre-intervention phase was 44.8%. Once, the prescribing
guidelines of omeprazole approved by the Pharmacy and Therapeutic Committee were imple-
mented, the appropriateness of omeprazole prescribing increased to 60.4%. And when the phar-
maceutical care was used together, the appropriateness of omeprazole prescribing was further
increased to 85.4%. The result of the intervention by a pharmacist and doctor’s consultation found
that the doctor accepted and made changes according to the pharmacist’s advices 24 times out of
a total of 34 doctor’s consultations, accounting for 70.6%

Conclusion: The pharmacist intervention in omeprazole prescribing by using prescribing guide-
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lines combined with the pharmaceutical care increases the rational prescribing of omeprazole at

Angthong Hospital from 44.8% to 85.4%. Physicians accept the pharmacist’s intervention process

at 70.6%
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