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Abstract

Background: Chaloem Phra Kiat Hospital has established a warfarin clinic since 2012, but
it was still found that the proportion of patients within the target range of the average INR value
was still below the target level (less than 70 percent), leading to the idea of improving the warfarin
patient care system.

Objectives: To evaluate the impact of a pharmacist-led telephone follow-up on controlling
INR levels within the target range and the knowledge score of patients receiving warfarin therapy.
This was done by comparing those who received both telephone-based follow-up and pharmaceu-
tical care with those who received pharmaceutical care alone.

Method: A quasi-experimental study with a controlled group was conducted from January 1
to July 31, 2024. Data were analyzed using descriptive statistics, chi-square tests, and Mann-Whit-
ney U tests.

Result: A total of 33 patients in the group receiving pharmacist-led telephone follow-up com-
bined with pharmaceutical care and 32 patients in the group receiving pharmaceutical care alone
remained in the study. The percentage of patients whose INR levels were within the target range
was significantly higher in the telephone follow-up group (85.57%, mean rank = 41.36) compared to
the pharmaceutical care alone group (61.78%, mean rank = 24.38) (p-value<0.001). The knowledge
level of the group receiving telephone follow-up was significantly higher than that of the group
receiving pharmaceutical care alone. Out of a total score of 18, the mean knowledge score was
17.18 (mean rank = 44.11) for the telephone follow-up group and 14.88 (mean rank = 21.55) for the
pharmaceutical care group, with a statistically significant difference (p-value<0.001).

Conclusion: The pharmacist-led telephone follow-up combined with pharmaceutical care
resulted in patients maintaining their INR levels within the target range more effectively than those

receiving pharmaceutical care alone.
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