Wndvnssumatin UNAIAIY NaeINs IS sndUNssEMslnalusruunIsaetauen

U1 31 aduil 3 n.e. - 5.0. 2568 AR IMIRUY fathuearilsnes a lsanerunanszunsAsgse

NAYDINITWIUSNSLNaTNTTUNIeinaluszuunIsdaNauefstuLgaNn lsinas
o L59NEIUIANIEUATATOYTEN

0in)331 vardy, n.aL(ndunssuaaiin)
NANUNEYNTTU 15NEIUaNTEUATASOLTEN

e-mail: kpor02d@gmail.com

5ASLNEVNTIUARTN. 2568;31(3):363-74.

unAnga

arndlunn: ssuumsasevendauealanes §Eseldaudunshivimsmamnssuniilag el
lomanasgumsdaeve)  Selnsussidunausudelunisldeuasaauinelovesnissvusnsyuuuy
i

Smquszaed iloUsuiunwsudelunisldevesiheisuusnsamevendauesarlsnes uss
AIuanelalunissuusngg

55598 msdnwudanssannlneifudeyauvuludromidous 1 wordnieu &9 31 suay W
2567 Inelduvuszdivinnnusaudelunislterdmsvaulneg (MAST) uazuvuyssidiunuianelalun)s
SUUsnsIndaeveniaty guieesuvunvetugd S 97 T8 990 22 ARTN LRSI
InsAnwragmsliusnisindwnssunlng Iasizvideyaleltadndonssau)

WAN15398: FUIENATIETINIY 42 AU (308ay 43.30) UALINANENTINIL 55 AU (So8a 56.70) 878
1ad 54.06 + 16.61 U uffheninadinergsnssuuiniign 1uau 32 au (Fesay 32.99) Inertaesaulng)
(3ovae 81.40) dnzuvuniusdelunstdeoglusedud Auade 36.49 +3.87 1INALMULIIU 40 Fausey
pwilanelalunissuuinisuinign Soeas 90.69 Wi 3 siate Aomsavewilidnauazeansanisaluns
F9en8eUn AN AIMIGAABIYEIY /AR TN UALTINIUTALATY Havuniady 4.91 9InAZLULLT
5 ALY

ayuwa: mslusmandunssunilnalussuumsasevendaiuganlsnes dadagylunisannu
nslde1 dmusaudielunisldeneglusedud uasililsuusnisdnauimalasesuanigaluyndui
Uselilu

o o w

Aadgy: N1strusnsindsnssunialng; nMsdseuefeiny; eanlsines

Received: 26 Aug 2025, Revised: 15 Oct 2025, Accepted: 3 Nov 2025



Results of Telepharmacy Services in Home Delivery of Reseach Article Thai Journal of Clinical Pharmacy
Medication System Health Rider Kharwlamai N Vol 31 No 3 Sep - Dec 2025

Results of Telepharmacy Services in Home Delivery of Medication System
Health Rider at Phra Nakhon Si Ayutthaya Hospital

Natthira Kharwlamai, M.Pharm.(Clinical Pharmacy)
Pharmacy Department, Phra Nakorn Si Ayutthaya Hospital

e-mail: kpor024@gmail.com

Thai J Clin Pharm. 2025;31(3):363-74.

Abstract

Background: The Home Delivery Health Rider system is a telepharmacy service aimed at
delivering medications in compliance with pharmaceutical standards, while also assessing patients’
medication adherence and satisfaction.

Objective: To evaluate medication adherence and satisfaction among patients receiving
medications through the Health Rider home delivery service.

Methods: A descriptive prospective study was conducted between November 1 and December
31, 2024. A total of 97 patients were recruited using stratified random sampling from 22 outpatient
clinics. Data were collected using the Thai Medication Adherence Scale (MAST) and a structured
satisfaction questionnaire, administered via telephone interviews in conjunction with telepharmacy
services. Descriptive statistics were used for data analysis.

Results: Among the participants, 42 were male (43.3%) and 55 were female (56.7%), with a
mean age of 54.06 + 16.61 years. Most patients were from internal medicine clinics (32 patients,
32.99%). The majority of patients (81.4%) demonstrated ¢ood medication adherence, with a mean
adherence score of 36.49 + 3.87 out of a total possible score of 40. The highest level of patient
satisfaction (90.69%) was reported for the convenience and timeliness of home drug delivery, as
well as the quality of medicines, and the accuracy of the dispensed drugs, labeling, and quantity
received, yielding a mean satisfaction score of 4.91 out of 5.

Conclusion: The telepharmacy service provided through the Health Rider home medication
delivery system played an important role in monitoring medication use, was associated with high
levels of medication adherence, and achieved excellent patient satisfaction across all evaluated

domains.

Keywords: telepharmacy; home delivery of medication; health rider
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