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Abstract

This study aims to investigate factors related to the success of operational guidelines for managing
type 2 diabetes patients to enter the remission phase. The research format is a qualitative study using
in-depth interviews with three sample groups, including Bang Rakam Hospital in Phitsanulok Province,
Phimai Provincial Health Office in Nakhon Ratchasima Province, and Ban Ta Khun Hospital in Surat Thani
Province. Key informants include service recipients (type 2 diabetes patients), managers, and service
providers (physicians, nurses, pharmacists, nutritionists, and public health academics). Public health
stakeholders (village volunteers /village leaders, and other networks), analyze data by categorizing,
differentiating, and classifying data. The study found that there are operational guidelines for managing
diabetes patients to enter the remission phase based on the concept of the 6 Building Blocks framework,
which include services, personnel, health information systems, medicine and medical supplies, health
finance systems, and leadership and good governance. Content analysis was conducted to categorize
data using logic and interpretation of the content from narratives, linking the relevance of the data.
Success factors are divided into two aspects: the process aspect includes developing the quality of
non-communicable disease clinics (NCD Clinic) by adapting care formats suitable for patients, analyzing
data for each patient receiving services and categorizing them into groups to select interventions that
facilitate patients’ quick entry into remission. This includes designing effective communication and
motivation strategies, emphasizing soft skills-intensive care, using Body Mass Index (BMI) and patient
medication history monitoring. Self-monitoring (SMBG) to plan and track results and promote patient
self-care with data recording, including designing supportive factors in the community, such as health
products or exercise facilities. Management aspects include supportive management or team leadership,
teamwork, setting clear goals in the same direction, patient-centered care, using technology for
development, network participation, plan implementation, and continuous monitoring. Therefore,
The objective is to provide medical personnel with operational guidelines for diabetic patients
entering remission, ensuring comprehensive and systematic care for patients with type 2 diabetes.
leading to the development and adaptation of care for patients with standards and appropriateness
in various contexts of the country. It is expected that type 2 diabetes patients will have a good quality
of life, enter remission diabetes, reduce treatment costs, reduce morbidity, reduce complications,

and reduce premature mortality.
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