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Abstract

The purpose of this research was to study the factors affecting the burnout of staff in hospital.
The sample was 487 staffs of Buddhachinaraj Phitsanulok Hospital who was 348 staffs of without
burnout group and 139 staffs of burnout group by using two sample difference between two proportions
from determine the variable of promotion or inappropriate salary. There was burnout group at
35.7% compared to the without burnout group at 22.2% by using two-sided calculation with a significant
level of 0.05. The statistical power of 80% determines the ratio of without burnout group to burnout
group was 2.5: 1. This research using burnout assessment of Mental Health Department as a research
instrument. The data was analyzed by using Exact test, t-test, univariable logistic regression,
multivariable logistic regression and present with Multivariable odds ratio (mOR).

The result found that the staffs of burnout and without burnout were 487 staffs. Most of
them were female at 71.1%, average age 39.1 (between 20-60 years), the most of work experience in
hospital 39 years, also the burnout group had average of less age and work experience than without
burnout eroup. The factors affecting the burnout of staff in hospital were age between 26-43 years, had
salary more than 35,000 baht, and had work hours more than 41 hours per week. They were back office
to work experience less than 6 years, and had more than 2 responsibilities at present. Moreover,
they had been thought resign that promotion or salary and compensation were inappropriate.
The age between 26-43 years (Gen Y) had the greatest effect the burnout of staff in hospital and

possibly having increase burnout 10.4 times to compare with other age groups.

Keywords: Burnout, Factors Affecting, Staff in Hospital
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aznuall (n = 139)  lLivual (n = 348)

. -~ . ” p-value
34 24.46 107 30.75 0.167
105 75.54 241 69.25

35.5 (£8.9) 40.5 (£11.0) 0.000**

16 11.51 37 10.63 0.000**
93 66.91 162 46.55
29 20.86 131 37.64

1 0.72 18 5.17

a4 2.88 22 6.32 0.005**
59 42.45 178 51.15
73 52.52 127 36.49

3 2.16 21 6.03
50 35.97 72 20.69 0.002**
56 40.29 187 53.74
33 23.74 89 25.57
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715199 1 Wisuieuteyaiial fae exact test uag t-test (via)

azuualn (n = 139)  Linualn (n = 348)

anwauziidne p-value
n % n %

Usgaumsalmsiaululssweiuia mean (+SD) 8.5 (+8.1) 11.6 (+10.7) 0.002%*

<6 U 68 48.92 141 40.52 0.114

6-101 37 26.62 90 25.86

>10 U 34 24.46 117 33.62
UELANNITINg

41595 63 45.32 114 32.76 0.034*

NUNIUTIVNNG 8 5.76 32 9.20

NUNUNTENTNETITUGY 55 39.57 148 42.53

qﬂé’wq%’amniwlﬁau/ﬁamu 13 9.35 54 15.52

** {iudn A sanAszau 0.01
* frfpdnAgynneadanszau 0.05

715199 2 Wisueuteyaiialy fie exact test uag t-test (via)

. ; azvualn (n =139) laiviualul (n = 348)
anuvazfne p-value
n % n %
Faluensvinany (FUav)
< 40 . 13 9.35 117 33.62 0.000%**
41 - 60 V. 76 54.68 183 52.59
> 60 Y. 50 35.97 48 13.79
Snwa iRy
yunaIung 64 46.04 237 68.10 0.000%*
vaduny seu s 75 53.96 111 31.90
LABANANDDN
lalipe 16 11.51 115 33.05 0.000%**
LAY 123 88.49 233 66.95
msznuisuRaveuluilag i
197U 28 20.14 136 39.08 0.000**
291U 33 23.74 75 21.55
> 291U 78 56.12 137 39.37
nsidoutw/douduien
bAUIS AN 81 58.27 289 83.05 0.000**
Talwsnzau 58 41.73 59 16.95
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13197 2 Wisulsuteyanily My exact test wag ttest (si0)

. ; azvaaln (n =139) laiviualul (n = 348)
anwazfnu p-value
n % n %
swseldneifiou
< 15,000 un 48 34.53 178 51.15 0.009**
15,001 — 20,000 un 33 23.74 47 13.51
20,001 = 25,000 U 12 8.63 17 4.89
25,001 = 30,000 un 11 7.91 30 8.62
30,001 - 35,000 UM 10 7.19 18 5.17
>35,000 U 25 17.99 58 16.67
ApeuLnUTilasy
LAUNSEAL 44 31.65 231 66.38 0.000**
lalwsnyay 95 68.35 117 33.62
nilAulutlagsu
imﬁmﬁﬁu 20 14.39 42 12.07 0.000**
Wrnsviaulaiiviau 86 61.87 270 77.59
Umaniaulails 33 23.74 36 10.34

aad

= Jiud A meanAnsyeu 0.01

aad

* fifdAgynneadAnsesu 0.05

A15797 3 AATIERANWULIIUIEITIUAT A28 univariable logistic regression

o b Univariable Multivariable
AneeEAn OR 95%Cl AOR 95%Cl P-value
L‘Wﬂ‘mﬁﬂ 1.37 0.87-2.15 1.34 0.72-2.50 0.360
91y (V)
Baby boomer (= 59) 1 Reference
Gen z (14 - 250) 7.78 0.96-63.39 6.60 0.54-79.48 1.138
Geny (26 - 437) 10.33 1.36-78.66 10.40 1.11-97.66 0.040*
Gen x (44 - 58Y) 3.98 0.51-31.06 4.47 0.48-41.99 0.189
IZAUNITANWN
sndsseufn 1 Reference
fseufnw/euuSyan 1.82 0.60-5.50 1.27 033-4.94  0.732
USayaye3 3.16 1.05-9.53 1.26 0.26-615  0.778
geaniSayaed 0.79 0.16-3.94 0.19 0.02-1.76  0.144
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A19199 3 AATIERENUUEYNUIEIIURT MY univariable logistic regression ()

o e Univariable Multivariable
ANEREHANT OR 95%(Cl AOR 95%Cl P-value
nMsuHURIU
atiuayunenidn 1 Reference
ARlN 2.32 1.45-3.70 1.77 0.80-3.96 0.152
aﬁuaqu (back office) 1.24 0.75-2.04 3.34 1.55-7.22 0.002**
Usgaunsalmsyinaululsmenuia
>10 ¢ 1 Reference
<61 1.66 1.03-2.68 3.14 1.33-7.39 0.009**
6-10Y 1.41 0.82-2.43 2.33 0.94-5.77 0.069
UTzLANNITIN
Qﬂq’l’qaﬁﬁ"aﬂswaswal,ﬁau/iﬂaﬂwu 1 Reference
41595 2.30 1.16-4.53 2.01 0.56-7.29 0.284
NUNUIIVANT 1.04 0.39-2.78 1.37 0.34-5.55 0.659
NUNUNTENTIETITNGY 1.54 0.78-3.05 1.40 0.52-3.74 0.506
Flaan1sviau @Uav)
<40 . 1 Reference
41-60 . 3.74 1.99-7.03 2.25 1.04-4.86 0.039*
> 60 V. 9.38 4.67-18.81 6.49 2.57-16.41 0.000**

** {iudn A et Ansyeu 0.01
* frldnAeynneadanszau 0.05

A19799 4 AATIERanME U@ 28 univariable logistic regression (#19)

P 7 A Univariable Multivariable
OR 95%Cl AOR 95%Cl P-value

SnwanstuUfiRny 2.50 1.67-3.74 1.60 0.88-2.91 0.120
LAYANAIDBN 3.79 2.15-6.69 2.32 1.20-4.49 0.012*
mM3zuisuRnveuluiiag i

197U 1 Reference

23U 2.14 1.20-3.80 1.45 0.68-3.06 0.336

> 291U 2.77 1.69-4.53 2.00 1.05-3.82 0.035*
nsideutuideuiuieuldvanyey 3,51 2.26-5.44 2.34 1.30-4.23  0.005*
suseldroeu (Rame)

< 15,000 U 1 Reference

15,001 - 20,000 un 2.60 1.51-4.50 1.31 0.55-3.09 0.541
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a151971 4 Aesigidnuaie unes1esa fme univariable logistic regression (#1)
o b Univariable Multivariable
aNuAETANe OR 95%Cl AOR 95%Cl P-value
20,001 - 25,000 UM 2.62 1.17-5.85 1.21 0.31-4.70 0.782
25,001 - 30,000 UM 1.36 0.64-2.90 1.18 0.29-4.77 0.821
30,001 - 35,000 U 2.06 0.89-4.75 4.52 0.85-24.13  0.078
> 35,000 UM 1.60 0.91-2.82 8.37 1.69-41.50  0.009**
Ameuunuiilasuliimngan 4.26 2.80-6.49 2.32 1.29-4.19  0.005**
nifAulutlagsu
Lyifniau 1 Reference
Wmnsniiauldniian 0.69 0.37-1.20 0.67 0.31-1.46 0.312
Wvswiaulaily 1.93 0.94-3.92 1.15 0.41-3.26 0.790

aad

* Jiud A msanAnsyeu 0.01

aaa

* fifdAgynneadAnszsu 0.05

A15799 5
Multivariable odds ratio (mOR)
Risk factors
918 26 - 43U (Gen Y)
shelanelfiau > 35,000 UM
Flaan15va1u > 60 Falussoduanii
UfuRauatuayu (back office)
Uszaunsainisyinaululsaneivia < 6 U
nsideutu-deulduiouldmvnzay
Aneuwuiilesulimnza
LAUANAIDDN
Flaansvnau 41 - 60 Frlusseduay
msgauiisuiaveulutiagiu > 2 e

3197 5 nut Jadeiifinadentnzmuali
lunishanuvesyransiulsmenuia sgedidedAgy
9adR lawney 26-43Y (Gen ) d5eldnaiiou
1AM 35,000 UM Slansyheuannn 41 $alua
sedUam UfuRanuatiuauu (back office) diusvaumsel
msvhaululsmenuiatiosndn 6 3 Andinsideudiu

oA a A & AV Yo '
VﬁaLaQULQULWQUTJNV]\?ﬂWWE)ULL‘V]U‘V]‘/LWTU‘ILN 57 UabASFEY
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IAsgRanwuy unesiuiunatesa @ae multivariable logistic regression UL@UDALY

mOR 95%(Cl P-value
10.40 1.11-97.66 0.040
8.37 1.69-41.50 0.009
6.49 2.57-16.41 <0.001
3.34 1.55-7.22 0.002
3.14 1.33-7.39 0.009
2.34 1.30-4.23 0.005
232 1.29-4.19 0.005
232 1.20-4.49 0.012
2.25 1.04-4.86 0.039
2.00 1.05-3.82 0.035

WelANUARAREN wazTEUnsURaveulutaguy
funndt 2 9w leendademueny 26-43 U (Gen Y)
sziduladendwmadonzuualnlunisininuees
ypanslulsaneguianniian dayaainshulsmenua
9018 26-437 (Gen Y) Mlenainnizvaalvl
TNy uiindy 10.4 windeliguiuymaing
N o

NilYg9e78auT
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aAUs1ENa
nsfnuiadefiinadennzvuslilunisinnu
yosynanslulsmeuia wuil yeains fdszidu
aagmunlilunisvinau 487 s1e 1unguitianag
vunlwlunisvinenu 139 518 (28.5%) nguitliifinng
wunlwlunisvine 348 (71.5%) Aadudadiu 1:2.5
drulngidunandgs 71.1% mqmﬁa 39.1 9
Uszaunisalviraululssweiviauiniign 39 3
nauiinngvualilunisvininu fenewasUsvaunisel
vaululsangiviaedodesndinguiliinig
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