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Effectiveness of The Smart-OSM Application Development Model for Village Health Volunteers in Klaeng District Rayong Province

Abstract

This study is Research and Development with the objectives of 1) studying the situation of
using Smart-OSM Application in the work 2) developing an appropriate Smart-OSM usage model
3) evaluating the effectiveness of the model in a sample group of village health volunteers in
Klaeng District, Rayong Province. From the calculation of the sample size of 382 people, the model
was developed from the focus group discussion process. It consists of 3 activities 1. Workshop
2. Smart-OSM empowerment competition 3. Sharing and development forum. Tools used
1. General information questionnaire 2. Knowledge questionnaire 3. Opinion questionnaire 4. Open-
ended question questionnaire. The overall reliability of the entire test is 0.85. Data were analyzed
using descriptive statistics, percentage, mean, standard deviation, and inferential statistics. Paired
t-test set the level of statistical significance p<0.05 and Analytic Statistic. The results of the study
found that knowledge about the use of Smart-OSM after organizing the activities was at a high level
(x =18.7, SD=1.3) with statistical significance, scores increased (95%Cl 10.7 to 11.2), P<0.001.
The level of opinion about the use of Smart-OSM agreed with the use of Smart-OSM at the highest
level (X =4.5, SD=0.2) with statistical significance, scores increased, (95%Cl 2.2 to 2.4), P<0.001.
This study demonstrates that capacity development through training activities, competitions,
and sharing and development platforms can increase knowledge and confidence in using Smart

VHWs effectively and sustainably.

Keywords: Smart-OSM, Village Health Volunteers, Potential Development
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