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Development of Management Information System for Monitoring and Evaluation of The Phitsanulok Provincial Public Health Office.

wagdangudeya Nan13Ide Ieszuvasaumaiiansumsa “PLK M&E 677 waglusunsunmsanniauas
Ussillunansenifiuaunuuleuis “30 U’m%’ﬂmnﬂﬁé’wﬁ’mﬂiwwﬂuLam” “PLK ONE ID DASHBOARD”
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ANEIARY: NITIAIUITEUUANTAUNAINENITUTING NMSARAILLAzUsTITIUNE

Abstract

This action research aimed to: 1) study information science and health information needs;
2) design and develop an information system for healthcare administration; and 3) evaluate the
implementation of the healthcare administration information system. The research sample is as
follows: Phase 1: 63 content experts. Phase 3 consisted of 1) 34 content experts 2) 34 information
system design experts 3) 163 information system users 4) 163 users evaluating system satisfaction
and 5) 7 administrators and information science experts. Research instruments: Focus group
discussions, assessments, in-depth interviews. The research methodology employed quantitative
analysis using descriptive statistics including percentage, mean, and standard deviation. Qualitative
data by classification and grouping of data. The research results are the information system for
management “PLK M&E 67” and the program for monitoring and evaluating the implementation of
the policy “30 baht treatment everywhere with a single national ID card” “PLK ONE ID DASHBOARD”.
Overall, all service units have high levels of satisfaction with the information system. It is easy to
use and convenient, making it an important tool for effective and efficient public health

management in Phitsanulok Province.

Keywords: Management Information System Development, Monitoring and Evaluation
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