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The Development of Quality of Work Life Instrument for Thai Treditional Medicine at Public Healthcare, Region 7

Abstract

This quantitative research aimed to develop a tool to measure the quality of work life
among Thai traditional medicine practitioners working in public healthcare facilities in Health Region 7.
The study population consisted of 274 Thai traditional medicine practitioners under the Office of
the Permanent Secretary, Ministry of Public Health, and local administrative organizations.
Data were collected using a questionnaire distributed via Google Forms during November
to December 2024, yielding 250 completed responses, representing a response rate of 91.24%.
The instrument was assessed for content validity using expert review, construct validity through
factor analysis, and reliability using Cronbach’s alpha. Descriptive statistics were used to analyze
general data. The developed tool consisted of 37 items and was found to be suitable for the target
population. The model showed acceptable fit indices according to standard criteria and could be
categorized into six components. The instrument demonstrated high internal consistency with
a Cronbach’s alpha coefficient of 0.966. The corrected item-total correlations ranged from 0.447
to 0.790, and the tool accounted for 63.01% of the total variance. The instrument is comprehensive
and effective for measuring the quality of work life of Thai traditional medicine practitioners
in public health settings within Health Region 7. The study recommends further research to
examine the relationship between the quality of work life of Thai traditional medicine practitioners
and the quality of healthcare service delivery, to better inform workforce development and

service improvement strategies.

Keywords: Instrument Development, Quality of Work Life, Traditional Thai Medicine Profession
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