NIANFIVININIUATUAYUUTN TGN Journal Of Department Of Health Service Support
U 21 adun 3 Aueeu - Sunaw 2568: 62-72 Vol.21 No.3 September - December 2025: 62-72

DWSHTS5UWHWSHSUHJUEIL‘IUU§ﬂ1$E!UITIW

Journal Of Department Of Health Service Support

nsuslUaUUENISHANIN
DEPARTMENT OF HEALTH SERVICE SUPPORT

dnwusauatu Original article
31.] LLUUﬂ’]iﬁﬁuummnﬂw LLazaJ’mig’m

Tunrstvivsnisgunmuguniiludeaningevan
Model for Developing Quality and Standards

in Primary Health Care Services in Songkhla Province

WY Yaluuu (a.u., 5U.8)*
Mr.Chaun Muneenam (B.P.H., M.P.A.)*

o w v w ARTICLE HISTORY
* [V
AIUNITUEATITTIIUHVIININEIVAN e 14 .8, 2568

* Songkhla Provincial Public Health Office Juuily: 12 5.0, 2568
IUNBUTU: 23 5.A. 2568

o v a a = v . .
%aﬂﬂigﬂﬂqu\‘i'\ui UIYUNA ua?j?ﬁﬁm aluaaﬂigﬁ'\u\ﬂUI nn|l997@gma|l.com

UNANED

n9ie il inguazasdiioRmuguuuunisenssiugunnuazansgiunsTiuinisgun T gund
Tudsminasan IngliszileuiTidowuunaunay naudeg1adaTinausenaumerusms unnd neua
Ervtiiiansisagy uazUssnvudFuuinng d1uau 400 AU drunguiieiaBinunmaiin 20 Au
Aaldonuuulazsanguimssedusno-dantn uazvmdimiieuinisugugifidvszaunisal
fruanssuguediaies 5 9 n1eideduiiuniy 3 duneu ldun nislinTeiunuimiaranssous
msUszifiuanudoinsanssnuy wasnmsdunualifiossniuuUuuuaissousfivangaufuuuniti

HANTITORIUSIIUNUT ANmAITUIINSIanTsineTinegluseduas (Mean = 4.21, SD = 0.63)
Tnelangnisaoansnelunarnsatenoauleuns n1sdnasInInensegluszauUiuna1e (Mean = 3.45,
SD = 0.72) agvieutyymn1suayAaININIENakartadinaTuIUUTEIM Ssuumsdswiallssauliunans
AoulUMas (Mean = 3.18, SD = 0.81) ’mﬂﬂzymmaﬁaﬂwﬁagaiwdﬂwmEJ‘U'%ms Yaszfinnuiionela
YosUszavuegluseiugs (Mean = 4.32, SD = 0.58) nan193deiilugnsiaunguiuuanssauy 4 a1
lawa Az nsvsganunu meldveyadaduly wazn1suInIsINNISWeTEUL Niautalauauuy
Tasuadrsdnonimyaains Waunssuudeyauaznisinauussidiuna sauvafiunisddiusau
yosUszrmuLiiesnsdunaamUInsUsugtog1ediu

AEARY: NFAUIAMAII; USTEUAMUTHYE; aussauy

62



sUwuunsaaunnuazinsgulunslivinsguamygugiludmingevan

Abstract

This study aimed to develop a competency-based model to enhance the quality and
standards of primary healthcare services in Songkhla Province, Thailand. A mixed-methods research
design was employed. The quantitative sample consisted of 400 participants, including frontline
administrators, physicians, nurses, public health officers, and service users in primary care units
(PCUs). The qualitative sample comprised 20 purposively selected district- and provincial-level
administrators and PCU leaders with at least five years of experience in public health management.
The research process involved three main stages: analyzing roles and competencies of primary
care personnel, assessing competency needs, and conducting in-depth interviews to design
a context-appropriate competency model.

Quantitative findings showed that overall management quality was rated at a high level
(Mean = 4.21, SD = 0.63), particularly in internal communication and policy dissemination. Resource
allocation was rated moderate (Mean = 3.45, SD = 0.72), reflecting shortages of specialized
personnel and budget constraints. The referral system scored moderately low (Mean = 3.18,
SD = 0.81) due to limited information linkage between service levels. User satisfaction was
high (Mean = 4.32, SD = 0.58), especially regarding staff competencies and interpersonal skills.
The study resulted in the development of four key competency domains: leadership, coordination,
data-driven decision-making, and systems management. Recommendations include strengthening
personnel capacity, improving health information systems, enhancing monitoring and evaluation
mechanisms, and promoting community participation to sustainably improve the quality of primary

healthcare services.

Keywords: Quality development; Primary healthcare services; Competency
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