Y
N1sANYIAILWSONYDISIUUATUAULUSNNSFINIL 109SDdSU
N1Sa161SuaUaduu TUIAWIUIIASYSAATIAY W.A. 2559
STUDYING ON READINESS OF HEALTH SERVICE SUPPORT
SYSTEMFOR ASEAN PUBLIC HEALTH IN SPECIAL ECONOMIC
20NE IN THAILAND, 2016

Yozdng Unayasad, NN5eemsndefisns Ussuunus
NANLANUY FIINUTINT NIUATUAYUUTNTAVAIN
unnayo

[

<

N5338ASelduN I aNaNNA1U (mixed method) 5¥MI19N15338Wed1593 (survey research)
av  a . . a o [ A = = o

waENTITETIRNIN (qualitative research) Taeilinguszasd 3 Usen1s Usensusn iveAnunfieseeu
AUATENINSIT0AUAATYERATIAY AUARLALA WA IUNITAIFUAINANRIY BLALYRIUTEMALNY
masgauaudAyludagiu wavseduanuaianismsaitiunisluewianvesynainsviieusnIsguan
ludiunwaimuasegiaiay Usensiaes ivensivisseruanudfndonisfansuatuayuusnig
4NN (FIUNAIUNITAINGUIN) dINANTENUADNITNINUYDIYAAINTNUIBUINITAVAIN Tuiud
waRAuILATYgRaiiAY wazdsenisaaving wWednwidymiguassanen1saniduany wagkuiniauni
N15ANTUIIUATUTEVUUTNITFVAINVBIYARINTNUIBUTNTFUA N Usensildlunisfinuiasadl
= | a A a va @ o dAad 4o 1% 9 a _ a
fe yaainsnuieuinisava iy jUiRnuludmiandnunnsivualinduaiauiiasegiafivay
5 Jamdn lawn Jmin as1a a0 Ynemng @wan uagaseid lnengudiegwildlunsidednwinsall
FWNIEY 261 au 1wl 5 Jwdn wsedlenldlunsivey wsedleililunmsiduassiuvniu 2 sz
A A4 A A9 vo 9 a ¢ v a a d = P ] 9
Ag 1. wnseselddmiunisiaseiveyaldelunn Ae wuuaeuniy wag 2. wsesllenlydmiy
nMezideyadinunin Ao wuuasuaiuUateldauarisinudeyanateds fie nsiiusiusiudeya
lagdsnsduniwal (interview) NsUseyunguegey (focus group) HagnN1IATINTYUAITIQIIUNUN
(observe activities)

Han1sAne TudngussasAausenisusnnudn e 5 Jwmdadanaisvesseduanunseningises
wanawnasegRaiesliuane1eiy yrainsauassagulueainuasygiafileviinuiiugiumul
Wued1ed lnguransludwminninasiinnadevesseiuanunsenindiseuuaiauiasegiafiviviu
seavasgn dmsussauanudidyresnisaniunisiagseduanuaanidunisdiiiunislueuian
YDITFUUATUAUUINTAUAIN Han1siasana sl 5 Jwdanud Ussnudeansdwiedihedinnage

a D < A a 1 A a a Y o Y I3 =i
ANUARIUTIETegeEn UseiiuBSedsafnsreliAnafsnnuAniiuedean Tuingussasdusenisiass
SEAUANNEIAYADATAINTUATVAYUUIATAVAN (FWUNMIUANTAINGUNY) dNanTenunanisyinguy
YasyAaINsuheusNsaguam Tuiiunwaiarsegiafiaenudn Smiansawazdariamnienufniu
Inguarsfaulevigiazensmansiazguamainusegy dunuimnieanudifynenisaniduu

2158153Y1N13 NFNATUAYUUINTEUAIW TNl 14 adud 1 ans1As-wwigy 2561 \\ 21




mﬁﬁmqﬂuﬁuﬁqqqm Jwrinasvauazdminaszuiiinufaiiuiingunisiaginig @dnauatvayu
U3nsauam 12 wa) Sunuwrteanuddnsonisduiuruasisualuiuiigan Smiaynaimss
ANUAAILIINGUAITATLAY ﬁwumﬁammﬁwﬁmdamiﬁwLﬁuqmmmmqﬂuﬁuﬁqqqm HANITANY
TagUszasausen1sgaving fe Jgymavassasonisaniiuaudussuuusnisguam laud iuiuueains
lienndasmnyanfuuTinunuidiuiu funuiliEnismeasous ussiiruadfirsonisliuinisud
yrsnAluiui meeuddunisieasnmendeu e tymadalunisufifnu Taeddeaue
wanaudlanisdifiunudussuuuinisgua Wud seionseusnsiaslumissnuitegluiiud
waLAsygiafiAY 1@Suasadnenmilnnusagiruaddfdenisliusnsudeninailuiiui duasuly
Endhdifianuddunteingg wntu dvuadunseudnmiiluendn Yiuudssdeudungmane
Unamauauliniudomsfivivwazatvayusumnuglimhenuuinsasisaguildegiuiiome

ANEATRY : SEUUATUAYNUSNITEUNIN N13aNensaUlunLATYNafieY N1SANSITNEUe WY

215E153YINT ATUATUAYLUINITEUAIW TN 14 adud 1 unAL-wwey 2561




Y

Abstract

This research was mixed method between survey research and qualitative research
which had 3 objectives. First of all, to study on realizing degree in Special Economic Zone,
opinion about health situation among frontier of Thailand in the present and future expectation
of personnel operating health service process in Special Economic Zone. Second, to know the
important degree of Department of Health Service Support task (classify by group task) which
affected personnel health service working in Special Economic Zone. Third, to study about problem,
barrier, and the way to solve health service support system of personnel. Population in this
research was personnel of health service division who working in the area of Special
Economic Zone; 5 Provinces which was Trat, Tak, Mukdahan, Songkhla, and Sa Kaeo.
Sample group in this research was total 261 people from 5 provinces. Tools that use in
this research could divide into 2 types; (1) tool for analyzing quantitative data was questionnaire
(2) tool for analyzing qualitative data was open-ended question and there were many ways of
conducting data are interview, focus group, and observing activities.

The result from the first objective found that the mean of awareness in Special
Economic Zone had no different within 5 provinces. Personnel in public health in Special
Economic Zone had very good knowledge on public health. Personnel in Tak had the
highest mean of awareness in Special Economic Zone. For important level of operation and
expectation in future operating of health service support system, overall consideration in
5 provinces found that passing on patient had the highest mean in each section and
communicating disease had the lowest mean in each section. In second objective, important level
for Department of Health Service Support’s mission, was classified by working group’s mission,
affected working of personnel in health service unit. In Special Economic Zone found that the
groups, which had duty or significance for operating the highest public health service in the area,
were Strategy and Planing Devision and health for people at Trat and Tak, regional group
(12 zone of Health Service Support Department) at Songkhla and Sa Kaeo and special group at
Mukdahan. Lastly, the result of last objective was problem and obstacle to operate health service
system which were the number of personnel was not match with amounts of works, team was
lacking of ability to work, and lacking of good attitude towards foreigner in term of no ability to
communicate in ASEAN languages and no will to work. Thus, there are ways to solve health service
system which are expand number of people in each framework within Special Economic Zone,
develop leadership and of team for providing service to foreigner, promote staff to know more
other languages, specify way to promote in job, edit border law to be special route, and support

sufficient vehicle in health service unit.

Keywords: Health service support system, Public health in Special Economic Zone, ASEAN public
health
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