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Abstract

This Mixed-method research design aimed to evaluate model of waste management in
Phitsanulok province. Data was collected both quantitative and qualitative methodsimplemented
in 3 phases. Phase 1 study on the situations and the problems of waste management in Phitsanulok.
The obtained 15 participants, government agencies involved in waste management, were recruited
using Purposive samplings. Phase 1 data obtained by analysing documents. Phase 2 composed of
evaluation of waste management model in Phitsanulok province that conducted with the participants,
who involves in managing waste management. Purposive samplings employed to select 15 participants.
Phase 2 data obtained by using focused group discussion. Satisfaction of waste management model
in Phitsanulok that conducted with the participants, who people aged 20 and over in Phitsanulok.
Simple Random Sampling employed to select 420 participants. Data collection obtained by using
questionnaires. Phase 3 compose of return information of evaluation of waste management model
that was carried out in the sample of stakeholder who involves in managing infectious waste. Purposive
samplings employed with 15 study samples. Phase 3 data obtained by focused group discussion.
Content analysis used for analyzing qualitative data.

The results showed that 74.3% of the sample had high level of knowledge in waste management,
54.8% of the sample had high level of policy participation in waste management, 83.4% have been
modurate level of participation in waste management and 51.5% have been modurate level of
Satisfaction of waste management model. This study suggests that local administrative organization
must make policy for four types of waste management and focus on the coordination between

community.

Keywords : Model, Waste Management, Phitsanulok
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