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THE PARTICIPATION OF PERSONNEL
IN PRABOROMARAJCHANOK INSTITUTE’S STRATEGIC PLAN
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Abstract

This quantitative research aims to: 1) study the level of personnel participation in the preparation
of the strategic plan of the Praboromarajchanok Institute, 2) examine the factors affecting personnel
participation in the preparation of the strategic plan of the Praboromarajchanok Institute, and 3) provide
guidelines for promoting personnel participation in the preparation of the strategic plan of the
Praboromarajchanok Institute. The sample group in this study consisted of 176 personnel from various
positions at the Praboromarajchanok Institute. The sample size using the G*Power computer program.
The proportion was determined according to the number of personnel and use simple random sampling.
The including using a questionnaire created by the researcher, it had an I0C value of 0.67 and
a confidence level of 0.98. The descriptive statistics including percentage, mean, standard deviation
and Pearson’s correlation coefficient. The findings were as follows:
The sample group in this study consisted of 176 personnel from various positions at the

1. The level of participation of personnel in the preparation of the strategic plan of the
Praboromarajchanok Institute overall was at a moderate level (X = 3.46, S.D. = 0.756). When considering
each aspect, it was found that participation in practice have the highest average (X = 4.17, S.D. = 0.449),
followed by participation in benefits (X = 3.33, S.D. = 1.020), participation in evaluation (X = 3.28,
S.D. = 1.016) and participation in decision making (X = 3.08, S.D. = 1.034).

2. The factors related to the participation of personnel in preparing the strategic plan of the
Praboromarajchanok Institute include:

2.1 The factors of knowledge and understanding regarding strategic plan had an effect to

participation in practice aspect (r = 0.888), benefits aspect (r = 0.828), decision-making aspect

(r = 0.784) and evaluation aspect (r = 0.237) statistically significant at the 0.01 level.
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2.2 The attitude factors of participation in benefits aspect (r = 0.778), practice aspect (r = 0.689)
and decision-making aspect (r = 0.610), with statistical significance at the 0.01 level. However, the attitude
factor shows no correlation with participation in the evaluation aspect (r = 0.154).

2.3 The environmental factors in organizations were affected to participation in benefits
aspect (r = 0.846), practice aspect (r = 0.719), decision-making aspect (r = 0.691) and evaluation aspect
(r = 0.209) statistically significant at the 0.01 level.

3. The guidelines for promoting personnel participation in strategic planning included: regarding
to attitude toward how to promote staff’s participation for providing a guideline on promotion of
the strategic plan suggest that (1) emphasizing and creating opportunities for participation of personnel
at all levels, (2) the supporting development of personnel at all levels to continually gain knowledge
and understanding in the preparation of strategic plans continually, (3) the incentives for concrete
participation, and (4) the development of organizational management and communication systems by
information technology.

4. The recommendations from of research there should be to promote participation from
personnel at all levels in planning and evaluation by organizing appropriate training based on their roles
and responsibilities, (2) the participation must be supported at all levels by clarifying the benefits
for both individuals and the organization to motivate personnel to take pride in their role, and
(3) the policies should be established to create incentives for personnel to engage in various activities
and provide opportunities for them to offer feedback, ensuring the successful implementation

of strategic plans.

Keywords : Participation level, Personnel, Strategic Plan, Praboromarajchanok Institute

nsildusanvesyranslunisiaiunugnsiansan1duwszususivrun



nsusiuaumEnIsaNIwW

Msasivinsnsuatiuayuuinisgunw U7 20 atuit 3 fueneu - Suraun 2567 : 5-14
Department of health Service Support Journal Vol.20 No.3 September - December 2024 : 5-14

DEPARTMENT OF HEALTH SERVICE SUPPORT

umin
Jagtuarunrmdmisinumalulaglaigiun
funumlunisdissinvesuyuduiniy demalilan
fnmswasuudaslugmsiamuluifvesmalulad 7
YouAsYENa dan uazmsdiadluynuae waslutlady
ddayfidmansenusiontsfvunulounevessemealng
Tunsivuaiiamswessemamegvsmansvi 20 U
(W.2560 - 2579) (dninunenguuss, 2560) itensen
sefunuANTInvesUszvuldausiung Sede
uazfiBu Jeaenndesiusgsssuyaukivoianinsine
w.el. 2560 AldimuslvidlgnsmansviAndesfsy
Tunng 88 wazazsawmsenindansinasseulszunm
Suadldlimmnenunsmeiiudunauaznfine
i inerdoveadgilteuysranausuiuatiuayy
AN TNUMIUNITAIMNBU wasdavuaLTAL
szeze1 20 U (ddnuieniguuns, 2560) wuaiu
4 939 9 ay 5 U JolAAaunuinuasygiaLag
denuuviand atudl 12 (w..2560 - 2564) (F1iinay
ANIWAIUINITLATYENALAEEIAUL YA, 2560)
WHWITUINISANYIUYeYIR 20 U (W.A.2560 - 2579)
EhiinnuavBnsanmsane, 2560) Uleuiemsiaiu
wiswgie dau wazn1sigaudnulilugaudng
4.0 (wsesyUnaiAnnseauAnYl W.A.2562, 2562)
warn15Anwl 4.0 (e guading, 2561) ML
ynneg dnsmumudminglunisaniduny wae
N13UTYNTRIANTINAUDINBUARENSAIANSYIR Loy
Whviinevesmuianatuseg ifeades mwafld Suf,
2561 : 1) uavlulagiuniesguasnaenyulatvan
MsURsURTUsEAvB s avinenu Lol
Wem iR waziimsuTuUssilviussansnmegiase
Tnglimnuddgyivyeainslunihsnu inszynans
wfudivilimhsnuinmsasuudaduluiiema
AfTsRuTymdenis Faazdesdandnnisuimsny
oehaildnusivemnalumhony WieliiAansensu
VRONTIUMANNTUSSIN FedenalViosrnsfinn1sieaL
o riailles uaziineusnlumhes naenaudady

v 6

nsafianudRusNAlun1siuTEnINauIms

fuyrannslumnenu wazdunsantesindlunisyhom
svilnsuidamene Tumbeau aansa
ﬂzymﬁumu?ﬂwiaiﬂ Fandnnsdausanlunsdai
WHUENEANERSTRIYAAINT LTULWINIINTUIITU
fjaiulinedunthgmudrandumumlunssuiu
AMawlmduldludianianedtu (watd Jui, 2561 : 1)
wrugnsenand daiduindesiioddny Avae
atfuayuesdnslunisiuiadouuloviegnsujoa
voannerumelirinanunssusIs N Sehladity
Y9INITUTTANAANSINUTINUBVBINUENSANENS
Tnousgmsmaniatu foafunszuiunisiifdius
Mnstagudms wina idlddmidennesdnig
TnesjmisliAnnissonsulunndieluesdnis el
nIuieANudIfy wazIngUsraiAveen1sIavin
gvisenans Usznaulusie Idevie siusiavetesdnis
ArfleusmUszinugvseans wWilssasdniuusziiu
gsAans nagns dadta Anthvane uunulasinis
UUSEINN UASRSURATRULHLNWAATING fosnsounay
nnusiavesesinisuazianudululalunisufjua
(O UUNTZUTUTIVUUN, 2567 : 1)
an1dunszusus1vun Wuanidugeudnw
LANIENAUINEIAIENT U INTUFIANTEN T
as15gY Sunumasiafiddyie nanLazaL
YAANTIUANSSGY ThjaiuneuaueInLsioIns
YDINTENTWATITUAY TOITUTFUUAVNNUDIUTELNA
assvtieLd s UAL Sedadunalniiddy
TumsuSmsuaz MM sfine (wizsrdeyemaontu
NITUTUIIVIUN W.A. 2562, 2562) Laelavnvinuuy
ENTAMANSNITANRIVIADTTUNTEUTUTIVUN WA, 2566 -
2570 wWunsiisnusmnnnndiuvemieiludai
a010uUNITUIUIIYIUN LAgAIMUATIANIINITHRIU
meldAdeimidnduaniunsfnui “ysadradiin

Y
a

waruInnITUUAING YUV Lﬁa@mmw%%mﬁéfwu”

(O UUNTZUTUTIVVUN, 2567 : 2)
lunsdaviunugnsaransvesanItunssusy

srmunty Savilnenistdusmanmisnuludein

NNVHRENY INseuinevtlvEsulnve uwAnemail

nsfidausanvavyaainslunisiaiiunuensadnsan1iuwsyusus1veun



MsasIvInsnsuatuayuuInIsgunw Ui 20 aduit 3 fueneu - Suraun 2567 : 5-14
Department of health Service Support Journal Vol.20 No.3 September - December 2024 : 5-14

nsuaiuaymiEnIssanIw

TUaudunmisveaudazyanalaegfignueunsngli
Fuiiavaulumswmuensaansvasanituy dwlng
Wuthsemsiduguims wievmiham dufufoa
TuhumimtnusTms anusns uassudus
fiftorsdushiuiidunddunalunssuumsdah
WNUENsAIAAs YA 1TuNTEUTUTIYYUN (A0
WITUTUIIYIUN, 2567 : 1) agslsnan Tudagiu
wui yaansiufuReluanfunssususeoun
AundnFewar 50 WJuntinaussnis amnuing
wagdunisdug Fedeldirynainsnqudenann
Juidedrdny lunisujdanisifieduindounnu
gVsFANUBSAn T UNSFUTIT LN FAn1anTEdu
Tnfdusinlunisiauignsmansveoans
aawaliinnsiul anurinle asenlinfeenuddsy
danalvannsnidouloanazarevenlugnisujoa
epenagnies (@andunssususwun, 2567 : 13)

Sy FRfeTaflenuadlafnunmsiiduiiuves
UAANTLUNMIINTHUEVEAER SO TUNTEUSUTIYTUN
el dudeyalunisiaunnszuaunisininunm
gMsmARsan NS UTITWYUN AlTyAaINTYNTEey
fidausan eliiAnmnuidndudivessauiu uay
snsssulalumsufiiviiinunisiasneg Aldsu
weuvaY Lielvesdnsussatimnenuideiaiingy
o s
naUszesn

1. WlefAnwisedunisidiusinueyaains

TunsdnvhunuevseansanItunsEuTUI BN

2. WieFnwtiadeiifiduiusronsiidous
UBIYAN LNV MEFMEAR T UL UTUT TN

3. WeAnwimuAaiusisuudlunsduasy
n1sidusinvesyaanslunsiainuauegnsmans
#0UTUNTZUTUIIVTUN

a a o
NTOULUIAATIUNNTINY
msAnwEes MItidusiuvesyaanslumsda
WHUgNSAERSANTUNTTUTUTIYYUN d1ansataue
I a PV &
Junseuuufnlunsidedssialudl

OF HEALTH SERVICE SUPPORT

fudsdu

Foyadnumziily
1. tnel
2. 91
3. szaumsfinw —
4. Usznvemug
5. fUILS

6. Uszaumsailun1sviiau LS

msildsu
— Tunmsdavhunugnsmans
VOIYAANTANTTUNTTUTUTIVIUN

anuianudilanagyimadsie
nsfidnalumsdaviunugnsmans

annwndeunisluesdns
1. #UN15IANITBIARNS
2. fuTusITNeIAng —
3. funsdteans
4. fuusegila

N1 nseULWIAAluNITITY
FUNAFIUVDINITINEY

aunAgIudl 1 yaansiufdaveidtluanidy
wizUsHsIvLn Mdeyamluuandnatuiidusnmes
yaaNslunsInvihusugnsmansan 1 TunszusHsvBIN
wAneay

aundgud 2 anuiaudlalunisdnsiumy
gnseansianuduiusiunisildisiuvesyaains
lunsdnviuaugnseansan1dunsEUTUTIYYUN

aundgIudl 3 simudsonisildrusnilunisiarh
WHUgnsAan Silamdnusiunsildnsiuveynaing
lunsdnviuaugnseansan1dunsEuTUTIYYUN

aunAgIui 3 anmuindounislussdnsd
ANUENRUSAuN1siid1uTInveIuAaINslunITInI
WHUENEANERSAn1TUNTEUTUTIYTUN

Uszlewiiiaindinazlasu

Wnan1939 Ul dudoyalunisnnawuu Waw
N3¥UIUNTIATIUKUENSAERS wazlasuasientsl
drunulumsdariunugnsaansvesyaansanItu
NILUTUTIWVUN

35NN

1. 3UuuuMsIe anvarn1sivedunisivy
Wedn599

2. Uszvnsuaznguiiegng Uszwnsiild
Tumsidoadsd 1iun yaansfiufoamiifluaniu

nsildusanvesyranslunisiaiunugnsiansan1duwszususivrun



10

nsusiuaumEnIsaNIwW

Msasivinsnsuatiuayuuinisgunw U7 20 atuit 3 fueneu - Suraun 2567 : 5-14
Department of health Service Support Journal Vol.20 No.3 September - December 2024 : 5-14

DEPARTMENT OF HEALTH SERVICE SUPPORT

NILUTUTWVUNNNFMINTNENUERUNAN dTInau
ARSUARAUEIME EINTIUAMIUR ARMNENUNAAERNS Wae
dUNNUANUAAMEANSITUAYAANTLALANLIYAIERS
WU 272 AU (NBINTNYINTUAAR A1UUNTEUTY
FIVVUN, 3 LUWIYU 2566) %qﬁmummmadﬂdu
fage Ingldlusunsumauiames G*Power fMnua
drdrumudnuanyeans waglinisguegieiie lhawn
YBINANMBEe 31U 176 AU (Faul, F., Erdfelder, E,,
Lang, A-G., & Buchner, A, 2007 : 175-191)

3. Fesilaflilun1side 1n3esilolunside
loun wuvgeunun1siidusImvetyAaIns lunsdni

'
Ya v b4

WHUENSAARTATUNTTUTUS 1V UN T IBET 19U
INMSANYINGEY UWUIANNAR kazaIdy MAeITes
Aliun1snTIRaeUAMNIYeLAToslolagiEN SIRn Al
FIUIU 3 ¥1U FA1TUN ANLARAATEIVBITRANNNUAY
TogszasiveainTide Inemmartianudenndosss g
Jormanuuar ImgUsvasd (tem-Objective Congruence
Index : 10C) larAzuuuisue 0.67 Fulunnde A
A o A oA R °
ANUEENUBIAIRYe (Reliability) Ingtuwuugeuas
nlausulsuily wavtlunaassldivgniamuauda
wilounaumiege 91U 10 AU lieAaesiy
Y a ) a £ .
peTon1TvAduUTEansuwean (Alpha Coefficient)
MLIBNIVDIATOUVIA (Cronbach Alpha Coefficient)
° aav v o a £
InglilusunsudnSagumead larduuszdnsueant
4 O & o v

YeIAUTel Nduwiiy 0.98

4. msiusausaadeya n1539un 3l el
sfiumsuTuTdeyamenues lnevimtideveouam
wnthdinsvns lumsiivsivsudeya antuny
naueg1e evaAuTilalunIsnauwUUaR U
MHNUUATIIEUANANYTIITRLARNY 1dan
~ 2 & ] £ = v Y = L4
MmasdunsiiuTuTndeya e liladeyaniauysal

5. N15ATIzYdaYa {I98n150TIadRUAIL
ATUNIUANUYNABIYRITaYan o TayaN AU
sainUshazduiinteayaadlunouiinmes wazi
o = a %% o &
ToyadlalUinseiteya fail

5.1 WATIEVteyan1sldIuTINUeIYAAINT

wazAUAnIURaaYeNTiALdLR USROS TdWTIw

Yo9yAaInslunIsTaiunugnsatans an1du
wsgususvvun IngldaiAdanssamn Tiud enwd
(Frequency) A¥oeay (Percentage) Alade (Mean)
Ad8aULINATEI (Standard Deviation) uazadd
Feaynu laun AdussAvSanduiusuuuidiosdu
5.2 Awnsizideyaninufniiudouuinig
nsdsasun1siidinsuveunaInslun1TTninway
gnsenamsannTunsyusIgrun Wndlivalaniasen

\WenmUsznauu3un (Content analysis Techniques)

HANITANYA

1. nausegnsdulngilumendg Anduiovas
79.6 fimngszning 21-30 U Aaduderay 40.7 dusa
MsAnusERUUes Andudesas 70.4 vhunihil
Tudssiansunyedug Andudesas 48.1 a1
Tushuniadugndramunuinig Aadusesay 48.1
waziszaunisallunsvihaluaandunssususvaun
5279 1-5 U Andudeway 58.6

2. sgAuMIiaiusINveIuAaINs N sInYiuAY
gnsAansan1tunsEUIHIIvTUn Tuamsiy oglu
seaulunans Saedes (X = 3.25, SD. = 0.963) uay
lefimsanduseiu wuh sumstidusalumsujo
ﬁﬁ%a%amnﬁﬁm (X = 3.35, S.D. = 1.005) 5098911
Ao srunsiidiusanlunaUsylow denade (X = 3.31,
SD. = 1.019), shumsilehusnlumsuseifiuna Saaae
(X = 3.26, S.D. = 1.013) wagarun1sddiusaulu
msdmaule feds (X = 3.07, SD. = 1.039)

3. Yaduduyaeaiiiaudiudionsidnsm
Tun1sdnviuauensaansvesuAaINsan It uNIE Uy
FIBUNTUNINTIY IMUNMUTEAUNTANY Uselan
Fus wagduvtafiuandetu dauuansnaiy
aghaditfuddynadavisysu 0.05

4. Yaduiifenudniusiomsiidunuvesyrans
Tumsdnvunuensean saa Tunssususwsun wuih

4.1 thdvmueuimmilaRedumsdah
WNUENSANERTIANUFINUSITIUINAUNITHAIUT Y
Tun1sdnviunugnsaansan 1 TunssuINIIBIUN

nsfidausanvavyaainslunisiaiiunuensadnsan1iuwsyusus1veun



MsasIvInsnsuatuayuuInIsgunw Ui 20 aduit 3 fueneu - Suraun 2567 : 5-14
Department of health Service Support Journal Vol.20 No.3 September - December 2024 : 5-14

nsuaiuaymiEnIssanIw

Tunmsy agaifedfyneadnfisedu 0.05 uay
Sofimsanseiumudiusueasesu wuin amd
A laifgfunsdariusugnsaand dunnsd
ausnlunsU o uasinunsidmsilunaUselov
fanuduiusiunsiianusalunsinviuaugneenans
ogluszaun (- = 0.888, 0.828) s shunsiidausa
Tunsdeduls wazaunislidiusiulunisuseliung
fanuduiusedluseauliunans (r = 0.784, 0.237)

4.2 JaduauiiAuafconisia 115
TunsanviusugneeansiauduRusiunsilamsy
YBIYARAINTHUNITIATIILANUENTANER SAn1TUNTEUSTH
U Munsindula MunsUfUR cunaUselevi
agaditfddynadafisysu 0.05 Tuvagiitadodu
VimueRiidenuduiusiunmsiidusiumunisUssdiung
wagtlofinnsanseduauduiusmedu wud fu
msguTalunsdndula munstidunalunsuun
wazmunsiduslunaUselon] dssduanuduius
Gauineglusgauliuna (r = 0.778, 0.689, 0.610)
Tuvauziviruaidunmstdnuianlunisssiiuna laid
AnuduusiuNsldslunMsIavhurugnsaans
(r =0.154)

4.3 Jajusruaninuindoulussdnsd
PrmEUATUINTUM il uveaaNg Tunsdavh
wHugNsAansanItunsEusNIIYUN Munsandula

a va v

Aun1sUURMuNaUselevd wazaunsUsEiuNg

o w a

efiuddnyeetiAisyiy 0.05 uasidlefinnsanseiu
AMUFUAUSTI8AIU U3 dn1nuinaeuluesans
Arun1siaiusinluralseloviinnuduiusisuin
unsileusilunsinviunugrsmans eglusgiuin
(r = 0.846) TuvauzidunsidnsnlunsUf i woy
fun1siauslunisindula danuduiusidauan
fumsidundlunsdniuugnsmans sgluseu
Urunae (r = 0.719, 0.691) d@rua1un1siaIusay
Tunsuszliunaiinudunusi@euindunisidiusiu
Tumsdmvihusugnsmans oglussius (= 0.209)
5. loleszranuansiusouamslumsduasy

N158aIUIWVIYAAINTIUNITIAYIUHUENSANERT

OF HEALTH SERVICE SUPPORT

Y9IAnITUNTZUIUIIVYUN WUIT naudeg19lali
Joranenuglunisdaasunisiidusinvaiynains loa
(1) mslianudrAguazasrslonialunisiadiusiu
YBIUAAINTYNTEAU (2) advayunsiauliyaang
nnsgsulasunnuiuaeanuinlalunsyuiunisnisdnvia
LNugMsANan g Aol KutoIenITUTEYL
nsduLun Msdeansninuuasans fadumamauas
Laiilunianis nisussurduiug waznisdniingile
n13UJURnu (3) n1sasrausegelalunisiidiusiu
ag1ulugusssy (4) nsimwIsEUUNISUIMSIANTg
psrnsuaznsdeansiaelfinaluladansaume

aAUs1ENa
1. thiviimnudsiudiensimusamosypans

TunN153nTuNUEEAAN SATUNTEUTUITIYUN

1.1 Yadeshuensianudilanesiumsdah
WNUgNSAERTHANUENRUSITIUINAUNISHEIUT Y
TuN193nYILNUENSANERNS A1 TUNTEUTUTIVIUN
luansin egluszdudiunans aenadesiuauise
vo4 Watld Juit (2562) WnAnwinisiidwsalunisdni
WHUEVISANARSYBIYARINTANEUIVINSTIND U TINEaY
wAlWAETIWINARTYYT WU YARINSAEUIINSTINR
uvmingndomaluladsivnasyyd Sanadiufetu
aufrnudilaiisifunsdasiunugnsaand
PnUMSHIMIUATFYIA MUNNTINIAL MUNSATLY
wazaunTUTzunadanuduiusiunisidiusiy
Tumsdmvinusugvsmand egraiiivddymeaanissi
0.05 Watliwanznisiiyeansiifinnnuiaanudala
Tueslaq fnazdmnuidnaun uazaulafiegdnlud
durnludeniu q sk mndesnsbiiansiidousu
Tunsdavhunugnsmanfifisndu Suludosdaaduly
yaansvesanusirmiiasanudilafaiunsdavh
wugmsenans s Walemdlmnaulddngnssuinuns
YDINTHAIUTILA 9)

1.2 Jadusunirunison1sidius iy
Tunsdnviusugnsmans funsildusalunisdnm
LNugNsAEAsanITUNTEUSUIIYIUN WU Uade

nsildusanvesyranslunisiaiunugnsiansan1duwszususivrun

1



12

nsusiuaumEnIsaNIwW

Msasivinsnsuatiuayuuinisgunw U7 20 atuit 3 fueneu - Suraun 2567 : 5-14
Department of health Service Support Journal Vol.20 No.3 September - December 2024 : 5-14

DEPARTMENT OF HEALTH SERVICE SUPPORT

AuviAuARTANduRuSiunsiidusulun1Iavi
WHUEVEANANTANTUNTEUTUITIDYUN UNSAREUlR
AUNSUHUR unalsslevogaliteddgynisadsa
sz 0.05 luvaigAtadeduimadlifauduiug
fumsilehusiusnunsussiiune wansiiuiyaains
drulvg) WuauddgiiagldSuannnisidiuso
Tumsdmvhusuemsenans imantumausslovneains
videraUselentasmuies wasilelimssiiuniliussg
Wannsuagideiminuiidel] dsaenadesty
HANSANWITRIAINT iansng g A3sana wag
Uguoun AsWasy (2559) ladAnwinislidiusay
lunssuiunsunuenseansfing wWisuifigumeauig
desamanefumauiadestedla sansAnwimud,
thdeidsmadensiidusulunssuiumauugmsemans
wradlesamemeiumeadiesdeil Yssneulsne
1) Yadamumnusainis 2) Yadeamwiruai 3) Jade
AuN135U3 wae 4) Jadeauusagsla

1.3 Uadeiuaninwindedlusansiunisi
diusuvasyraInslun1sIninuruenseansan1dy
NszUsUTIYTUN wud Jadumuanimwindeslueing
fAnuduiusauiniunisiidiusiuniunisinaula
AUMUHUR Aunauselevd wagaun1suseiiiung
agafidfadrdynieadffisedu 0.05 Hadinsz

Aaa v o L

auan nInaeulueAng Wy Nl ndidevie
nalna Imsnaunuazdnszuumvheu dnsussy
N1937900Y wazufURnuswiy dnsatdvayuway
Walomaliyrannsiausaudamiulunsienu siuds
HNIARRIUAIATILIULAY S UNT VLA TILATgyYn
fiRnTusaniy meadeanmnadeunisvhandiiines
wduaduliynains denudeanisidnlfids
TUNIZUIUNITNITANLTUAANTTUAIN 9 V99aa10U
FedenadasfunanisAnuiues g o (2563)
loAnwiadedmanonisiidiusiulunismaununagns
NNNTRUYBIYABINTAMLUTUITTING UMINYIAY
wialuladswmnasayys Saansidenui Yadugdla
wazilafoaquilanuduiumanantunisidudam

SL‘LJﬂ’ﬁ’JNLLN‘L!ﬂaEJVléVINﬂ’ﬁLEWUSQQﬂa’mi

2. anuAaiudewuInisluntsduasuni sl
FUTINURIYARINTIUNTIAYIUNUENSANER Syt Y
WILUTUIITIUN WU NGUFIeE1ala litalauaiue
Tunsdaasunisiidrusinvaayaains loun

2.1 mslimudnguazasslonialunisi
ATUTINTBIYARINTYNTEAY TITANTIZYARINTUISAL
Wiuhnsdavihusesan ety [Wunsidums
wWiesunengy WiinszuaumssuianuAamiuainynssau
ypansadulug Jausulunsdniuaudfonnig
nsiauakaynsIATuaLT AATIN S

2.2 Msatiuanum st lvypaInsn ey
lasumnuiuaganudilalunssuiunsmsdarinuny
evsandosnwiaiiles rutmnenIsUssan MsdsL
msdeansanuuasans sadunanmsuaglaidunenis
msUssrndniug wazmsdmvindiomsufiRnu Wesn
yaansaulngvinanuiauilalunisdnyia
wHUENSANER SR sInuuU RN viseenatila
linsariu uneaudslinduansnnudniulunsguaunis
IV HUYNSANENTLAENTEUIUNTINAEAL LS
AUWNUURURNS Fuausliiinisinaukun1simun
Typansynsgsulasuauiuasautialunssuinms
msdavhisugysmandoseiiion smmomansusza
msdin msdeansanuuasens viadumens uaglid
NN MIUTEVETLS Uaznsdahelien1su iRy

2.3 neahaussgalalunsiidnsuegiaiu
sUssa Tetmmeyaansueudiuh uiasmney
fn1szuan nsandunislunsinseiidediend
USZLAuEgNsAan Mo Il AN UIUlATINg
sonndostusuauyaanauazaaiiiiey ddu Taaue
Tusmsimunleuglunmsasiausaqalalunisdaasy
wazatiuayulvyaansulaiuinlunsianssusinge
AdugUsssu

2.4 MIHALITEUUNTUITINSIANITOIANT
waznsdeanslagldineluladasauma Vadnae
yaansanlvgiiiuin msfinsaiegudeyaiiu
gudnataiieanaudideulunisdniiseaiu

Wewndagdulinsinnunanisandunuyseas

nsfidausanvavyaainslunisiaiiunuensadnsan1iuwsyusus1veun



MsasIvInsnsuatuayuuInIsgunw Ui 20 aduit 3 fueneu - Suraun 2567 : 5-14
Department of health Service Support Journal Vol.20 No.3 September - December 2024 : 5-14

nsuaiuaymiEnIssanIw

Aty WeannudterlunsUfURMAsausiEins Y
Twalulagfumunzausasufuialaasddunisinniy
HANSALTILY wazmsiinsdneusulvinus sauds

U o 1A a va K % !
ﬂ’]iﬁ]GWI’]@M@Iumiﬂgumﬂﬂmimmﬂaﬁ’,}

dyuna
1. sAuNsHAINTINYRIYAaINTIUNITIAYI

WHUENSANER SUDsaaTUNSEUSUT LN wandliliiug
sesiunsianusiulagsmegluseiuunans laefiansan
Humeduiineasdoadel

1.1 munsiidusailunsdeduly eglusedu
Uhunans TagAnadegagaronisildusnilunisnden
uHuuvIeRInTILidenandostuiusAisvesanit
39989UIARNTTINAULUTITIUAI TN UALWINIS
NSIAVLHUENSAEAT

1.2 munsildusiulunsuun egluseu
10 Aedugeanegiinisdmiusunuiisenndosiu
gNSAENT F998911ABNTANLTUNUAILLNUYTEIY
warN1sUTUUTINTEUINMSALTNY

1.3 arunisiidiusiulunadsslevd aglu
sefutunans Tneriadegeapronisiunauszlovann
nsduaulUUUR wasnslasuisumeainyaaing

1.4 munsiidwsailunmsussiduna: aglu
seduUIunans AduganfonsimuauLIng
MIUTEIUMAUEVISANERS LagnIRnMLNaNIAiL

lagnnsanyaainsiidmsinlunsesuiums
#199 MAgadeaiuugnsaanslussfuiinens
Tagianiglud1un1sUfoR Fanansliifiuds
Anunsrietesuuarausaiilunisinnusuiy

2. Yaduiifienmdniusiomsiidunuvesyrans

Tunsdnviunuensaan sanTunssusu TN oun
Tademuanusanuhlauasyiruni sideamningtes
TuesAns duasiensianusiuvesynanslunsinyiuay
gvarnans tnanniglusunisiausinlunalsslov
uazmsURTRTLansTammdniusiigs Jauandiiiiuds
RTINS AN WaTANILIAGEN
Tumsviausauiu Wewangnsmansvesanitu

OF HEALTH SERVICE SUPPORT

3. wwwndlumsaaaSunsiisuniauvesypans
TUN13IATIUHUENEAENSVRIA I TUNTEUTUTIVBUN
msifunsairslemaiidusssy mafaunnmdiay
Al msasasegth weensiinalulagansaumne
ilerinUszansnwlunisvinusmiy nsduiuns
PN Ayt ST ues WL

USLANE NNV UUNTLUTUSIIVUA

URIGIRIE
1. Yaiduauuzsan1siinansIdelulduselewd

1. MnuamsAnwinuh yaanslviaadaiu
iaderuanuianudilaianudiusiunisinii
wnugnsaand fau arsdaliinsimuiniug
ANUAINNTALUNITIAVITUHUEVSANERT NTEUIUNTT
wUaHuENsAIEnsgn1sUUR waznisuseLiiu
wugnsenans lnafinualiluiaunisimuiyaaing
TEyARRTTTEYAU Larsrere TLMIALNAL IO
msdaungu wu seAuiuims Wnthau wazseiv
HURTR witelvinszuaunslirnuiuasiineusuaenados
fuAnaNYr IRt SUNTOUTY

2. nuansAnyInudn Jadesuiinuna
feuduiusiunsildusiuvesyaansunsanviuam
gnseans lasyaainsinaiusuiauaflunisdavh
WHUENSAIERST 8ADI01AuNTTdIUTINYDIYAAINT
NNsEAUluanITUNIBUTUTIYIUN UagazandunIs
Tnengulanguuilslaild elinsduiunuliussg
Hvmneuaridorminiudineld Sy anidunistla
yAanswudsuselevdvaanisiidausaulunisdnsin
unugmsenans vauseleviineantiu iy vilfani
fuszansnmlunmsianu Avfumsivdsuulas vie
Ustlovtisesypansies iy yihlvinaufunummehi
Tumsiauiiuumslunsvion Sangiladldidu
dunisesanitu (Hudu

3. 9InNan1sAnwANAnLTY dadadediu
noRnsmesnsiitnaremsddnsalumsdoignemeans
an1TunIZUSUTIBUN WU YAansiiRLAnLi
Uadelusuannnndesluesing Ae Jademmusegda

nsildusanvesyranslunisiaiunugnsiansan1duwszususivrun

13



14

Msasivinsnsuatiuayuuinisgunw U7 20 atuit 3 fueneu - Suraun 2567 : 5-14
Department of health Service Support Journal Vol.20 No.3 September - December 2024 : 5-14

fuaaniian s fivnsmstviun wasUszmendeue
asusegdlalunmsdaety waratuayulrupanstud
drusulumsfanssusing 9 Midugusssu Dalondls
yrannsynszfuauenuAadiulunsiny weliAe
MsHanFUNSAIvUARNAENGRENIWTRTS danasie

A AS LN LU UL NSAR VD I3ANS

foruauuzlunisiseaisialy

1. mstimsfnyideiadeiinasonnudiia
Tunisduwnugnseansanitunszususivsuniug
MIUFTR WemuuamssiaInsEUuMIeven
wHuemsenansluguunsUURUsed Ueehalilsedvisnm

2. AI5ENSANYIRY JURUUNTUTEITULNLY
gnsenansanItunszusuTveuniotsg nsany
gaufnuduthdumguaguamugund

LONE15919D9

Chanthi, P. (2019). A Studly of Participation in The Strategic
Planning of The Personnel of The Faculty
Of Business Administration, Rajamangala
University Of Technology Thanyaburi. Retrieved
from http://www.repository.rmutt.ac.th/
xmlui/handle/123456789/3793 (in Thai).

Human Resources Division. (2023). Personnel data of
the Praboromarajchanok Institute. Nonthaburi:
Praboromarajchanok Institute. (in Thai).

Kertsup, N., Siriwarasakul, W., & Siripatchara, P. (2016).
THE PARTICIPATION IN PROCESS STRATEGIC
PLAN A COMPARATIVE OF LADSAWAI
MUNICIPALITY AND BUENGYITHO MUNICIPALITY.
Phranakhon Rajabhat Research Journal
(Humanities and Social Sciences), 11(2),
20-38. (in Thai).

Office of the Secretary of the Education Council.
(2017). National Education Plan 2017 - 2036.
Bangkok: Office of the Secretary of the

Education Council. (in Thai).

Praboromarajchanok Institute. (2024). Strategic
plan of the Praboromarajchanok Institute
B.E. 2566-2570 (2023-2027). Nonthaburi:
Ministry of Public Health. (in Thai).

Office of the Prime Minister. (2017). 20-year
National Strategy (2017 - 2036). Bangkok:
Office of the Prime Minister. (in Thai).

The Royal the Praboromarajchanok Institute Act B.E.
2019. (2019). In Royal Thai Govemment Gazette
Volume 136 Part 4a (pp. 41-42). (in Thai).

The National Economic and Social Development
Board. (2019). 20-Year National Strategy
(2018-2037) (2 ed.). Bangkok: Secretariat
Office of the Board. (in Thai).

The National Economic and Social Development
Council. (2017). National Economic and Social
Development Plan No. 12 (2017 - 2021).
Bangkok: Office of the National Economic
and Social Development Council. (in Thai).

Uboltip, N. (2018). STRATEGIC OF RESEARCH
MANAGEMENT IN HIGHER EDUCATION
INSTITUTION IN THE CONTEXT OF THAILAND
4.0. (F. o. University, Ed.) Doctoral of Thesis.
(in Thai).

Yaidam, S. (2020). Factors Affecting the Participation
in Financial Strategic Planning of Personnel
at the Faculty of Business Administration,
Rajamangala University of Technology
Thanyaburi. Research project on developing
routine work into research Faculty of Business
Administration, Rajamangala University of
Technology Thanyaburi. (in Thai).

Faul, F., Erdfelder, E., Lang, A. G., & Buchner, A.
(2007). G*Power 3: a flexible statistical power
analysis program for the social, behavioral, and
biomedical sciences. In Behav Res Methods
(pp. 39, 175-191). doi:10.3758/bf03193146

nsfidausanvavyaainslunisiaiiunuensadnsan1iuwsyusus1veun



Msasivinsnsuaiuayuunisgunw 97 20 atuii 3 fugneu - Suan 2567 : 15-22
Department of health Service Support Journal Vol.20 No.3 September - December 2024 : 15-22

nsuaiuaymiEnIssanIw
OF HEALTH SERVICE SUPPORT

Received : 7 December 2023 Revised : 2 December 2024 Accepted : 13 December 2024

sUnuunslivsnisidamalulagundssena ly
dusurUnglsaiumvinunaz/mislsannuaulaings
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Abstract

This study examines innovative service delivery models using technology for diabetes and/
or hypertension patients through in-depth interviews. It summarizes findings from four pilot areas:
Buriram Provincial Health Office, Kumuang Hospital in Buriram Province, Bangkok Phuket Hospital in
Phuket Province, and Nan Hospital in Nan Province. These findings aim to serve as a guideline
for developing service models in other healthcare units nationwide, allowing for adaptation and
improvement according to their specific contexts. The ultimate goal is to ensure that the public receives
modern and quality healthcare services, resulting in improved health outcomes and quality of life.

Study results. The development of innovative service models using digital technology for
diabetes mellitus and/or hypertension patients requires an analysis of problems aligned with clear
objectives and measurable outcomes. It involves creative thinking, adaptability of digital technology,
detailed user interface design, ease of use, security, and privacy (in compliance with PDPA). It adheres
to at least one international health care standard, outlining plans, steps, implementation methods,
benefits, and network connections for shared benefits within the relevant context. Sustainability allows
for model adjustments and expansion to promote successful disease prevention and control efforts,
such as reducing non-communicable disease burdens in the area, enhancing healthcare system access,

reducing wait times, alleviating congestion, cutting costs, and realizing tangible benefits.

Keywords: Service Models, diabetes mellitus, hypertension
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Abstract

This Survey research study was aimed to explore the nurse’s knowledge and drug administration
technique of Rivastigmine transdermal patch in Neurological institute of Thailand. The survey was
performed in 14 wards between January-March 2024 which contained 150 eligible nurses in our study by
convenient sampling % nurses in each ward. Each nurse was asked to complete 1) a demographic data
questionnaire, 2) a Rivastigmine transdermal patch knowledge and drug administration technique test
(CVI=0.96, Cronbach’s Alpha Coefficient=0.75) which consisted of 10 questions (10 points). We use
descriptive statistic to analyze the research data. The results showed that most of them were female
(92.67%), mean age 38.41 years old (SD=10.04), complete bachelor’s degree (87.33%), complete program
of nursing specialty in neurological and neurosurgical nursing (39.10%) and had worked in this hospital
for 14.43 years (SD=10.06). The sample knowledge score was 4.2 points (SD=1.63) and most of them
know about what disease that use rivastigmine (85.33%) and the apply simulation (73.33%). Anyhow, the
least of them know about how to administrate on the correct time (7.33%). From the research outcome,
it should be the program to provide the knowledge and how to administrate the rivastigmine transdermal

patch for the proper care in the future.

Keywords: Drug administration, Rivastismine, Registered nurse
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Abstract

A study was conducted to develop the training curriculum for Prison Health Volunteers (PHV) in
“The Royal Good Health Good Heart Project”, which operated continuously for 3 years from 2019 to 2021.
The objective is to study the context, create, design, test and use the results to improve and evaluate
the training curriculum for the PHV. The Department of Health Service Support was the lead in creating
the PHV training curriculum prototype, encouraging the Department of Corrections on Ministry of Justice.
This process included developing the team, analyzing policies and goals according to organizational
roles, reviewing literature, designing operational methods, developing the training curriculum, participating
in training, integrating operations, supervising, evaluating, innovating, addressing obstacles, providing
recommendations, and reporting outcomes through both quantitative and qualitative methods.

The study found that when considering the mission of the Department of Health Service Support.
It was found to be consistent in developing and driving public health system management. with the
participation of citizens and network partners to be able to take care of your own health and take part
in managing the health system. In this operation Department of Health Service Support Has been
assigned to be the leader in coordinating with the Academic Department. Under the Ministry of Public
Health, the Department of Corrections on Ministry of Justice, and related agencies to create a model set
of educational materials for the PHV training curriculum under “The Royal Good Health Good Heart
Project”. These materials include: 1) The PHV trainer handbook, 2) The PHV training curriculum,
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3) The PHV educational media set, and 4) The PHV training video. These resources were provided to
the Department of Corrections and related agencies to facilitate the development of PHV trainers
and conduct PHV. Furthermore, it was established as an indicator for the Ministry of Public Health’s
inspection in 2021, with monitoring, supervision, and evaluation covering 132 prisons. The study found
that 129 prisons, accounting for 97.73%, met the standard ratio of PHVs to inmates (not less than 1:50).

Suggestions needed to be taken in coordinating with network partners, adhering to prison
regulations and limitations, considering the unique contexts of each prison, and managing separate
supervision and evaluation systems. Policy recommendations included clearly defining responsible
organizations, adjusting processes to comply with prison regulations, tailoring the curriculum to the
context of each prison, and integrate supervision, monitoring, and evaluation with the Ministry of Public

Health’s inspection process.

Keywords: “The Royal Good Health Good Heart Project”, Prison Health Volunteers (PHV), Training

Curriculum Development, Course evaluation
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Abstract

This action research aimed to develop and evaluate a model for Health literacy building for
food poisoning disease prevention among primary school students, Regional Health 9. The study
was divided into 3 phases: Phase 1: analyzed the situation and area context by random sampling
of 383 students in grades 4-6. Phase 2: developed and tested the model in the school model area by
applying the PAOR model (planning, action, observation, and reflection). The population and purposive
sampling consisted of 63 participants. Tools used in the study included focus group discussions.
Phase 3: evaluated the developed model. Data was collected through questionnaires. Descriptive
and inferential statistics in terms of Paired Samples T-test were used to analyze quantitative data,
while content analysis was applied to analyze qualitative data. The results revealed that:

1. Health literacy to food poisoning disease prevention at a moderate level (90.1%) Behavior
to prevent food poisoning at a moderate level (70.8%), Creating health literacy should not be done
as a teaching curriculum but interspersed with school activities, such as games, online education

2. Health literacy building model for food poisoning disease prevention among primary school,
Regional Health 9 should consist of 1) Returning information to participate in planning
human resource preparation through capacity building 2) Integrated work in the form of working groups
of educational institutions 3) Creating and developing risk communication to promote health literacy
among educational personnel 4) selection of study area 5) Evaluation: After using a health literacy
building program in 52 participants for 7 weeks, it was shown that the mean score of health literacy and
behavior on prevention food poisoning disease significantly (p-value < 0.001)

In conclusion, developed model of the Health literacy building for food poisoning disease
prevention among primary school can help improve health literacy and behaviors for food poisoning

disease prevention.

Keywords: Model, Health literacy, Food poisoning, Primary school students
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FACTORS AFFECTING THE BURNOUT OF STAFF IN HOSPITAL
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Abstract

The purpose of this research was to study the factors affecting the burnout of staff in hospital.
The sample was 487 staffs of Buddhachinaraj Phitsanulok Hospital who was 348 staffs of without
burnout group and 139 staffs of burnout group by using two sample difference between two proportions
from determine the variable of promotion or inappropriate salary. There was burnout group at
35.7% compared to the without burnout group at 22.2% by using two-sided calculation with a significant
level of 0.05. The statistical power of 80% determines the ratio of without burnout group to burnout
group was 2.5: 1. This research using burnout assessment of Mental Health Department as a research
instrument. The data was analyzed by using Exact test, t-test, univariable logistic regression,
multivariable logistic regression and present with Multivariable odds ratio (mOR).

The result found that the staffs of burnout and without burnout were 487 staffs. Most of
them were female at 71.1%, average age 39.1 (between 20-60 years), the most of work experience in
hospital 39 years, also the burnout group had average of less age and work experience than without
burnout eroup. The factors affecting the burnout of staff in hospital were age between 26-43 years, had
salary more than 35,000 baht, and had work hours more than 41 hours per week. They were back office
to work experience less than 6 years, and had more than 2 responsibilities at present. Moreover,
they had been thought resign that promotion or salary and compensation were inappropriate.
The age between 26-43 years (Gen Y) had the greatest effect the burnout of staff in hospital and

possibly having increase burnout 10.4 times to compare with other age groups.

Keywords: Burnout, Factors Affecting, Staff in Hospital
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Sanmilosdn soumds emsUindsue aauldendou
sufsmdlossiene uazUszdvianlunisiany
anaeeIuiy (Nuans 153aWs, 2562)

PN fhaennah 60 il
deduaviiilaniafinniznualiifiudy 4.4 i1
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dlefisurugivinautiosnin 40 Falusieduany
(nv1una Ienwg 01587 Useidsgde way Unnua
wian3nwnae, 2565) anwwandenlunisyheuiilid
violimingaudon1sufiRnufidutiadendeid
ANdLUSH UN TN U SYNNuRUiY Wukeiu
NamaUWILTIlFaINMIIY Ansseuiilduteunng
SEUUNTY wasdudinsfildsunuiinuliodn
n1sgnanadudAgludliny Jymiguain o1y
AsIEaUSILLY uasTiAuad aruuduaduag
vosmsablumsvhoniay Ussmus flsdin, 2563)
Tngnmsfnuidedug dmuntaduauyaeaimueny
funnsrstuianenualnlunisviauwansiatuy
Tudrunisanainduynna wazaninuingou
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lumsvihanusnmeuiu @nsunsel sela wagdandll
uURRTAF, 2564)
nmsfiyaainsnianisunndlulsaneiuna
dfansznsnansnsagy nthindnlunisliuinng
AUNNTINY ﬁuvj usseIn1siudienlsady
IH3us9 vesdszanau aszanusuiaveulunig
InguesiUisuazuiutalusnisinuideries
17Uy Aunanidmadennuniiosdvesinla
Tunsguanuaslianunsaniuauesual AuAn Ly
woAnssuivsnzaulunnaniunisalegennzUniled
FsoraviiliiAnamiiemaalunisdeans wazdnen
msviauiienvanas (Sums wyanafivine, 2565)
Mty uiligideianuaulefios
yhnnsAnwtadeifinasenngnunlilunisiay
vosyaanshulsmeuia dsenaiduamniidasie
UsgdvBammsufiRnuvesyaainsanas usfnsei
yhliAnnsaoanuesyaang Tasfinansideluadsdl
agihantslunisthses Jestuyeanslulsmeuna
N raalnluNny aAN15A198NYRIYAAINT
Tsaneuialel
InQUszanA
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YoyARINTIUlTNEIUNA

NSDULUIAA

fulsdasy fudsnu
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fUNAFIY

Uaduina 91y @) sedunsfiner mMsudRau
Uszaumsalnsvhan Usstavmsing dalusmsvianu
(FUn9i) dnuaznistulfdicu n1sAnaten
aspnuiisuisrey nMadoudu/ideuiuiou s1old
solfou Anouwnuiilasy wildulutagtu Huded
fifiwanan1ngvualil Tun1ssirausesyaaing

o w a [y

Tulsanenuia leegaiidvdrAgneananisesu 0.05

Uselgvunaininazlasu

gansnitdadeiinanenguualnlunisyinau
Y9yAaINThUlIMEIUIa W1uNLTINAUTNUIIS
godlssmeua Weduwwmsdunsudladamane
nualnlunisvineuvesyrains 819wy n1satesn
yosynaIng Madnasstaliansvinu waznisuims
N9LUDE LR

ad =
A9N1IANWN
a v 5 dy = I3 .

nyIveAsIloanuuunIsAnel 1Wu risk factor
research IﬂﬂLﬁU%@&JﬂaLLUU cross-sectional design
1NYABINSLIINEIUIaNVETUIIY Tidene 20 Yyuld
warlasunisuszifiunnzuualnlunisviiseu

U S v & = A =

FENIAABUNUNINUS DY WiauTuIAL 2566

Ussnsuasnguilegi

U539N5 UARINTISINEIUaNNSTUIIY Nileny
20 J3ulY wazlarsunisusziiuniizvuali
Tun1svu seninsfoununius 89 theuduiay
2566

NHUA2DE

nsdnngusegiuwialy

: Reference group Aa nguuAaINITIliinTY
nualwlunisvineu

. Intervention group R ﬂ?juqvﬂmﬂiﬁﬁmw
nualwlunisvineu

OF HEALTH SERVICE SUPPORT

N1SATUIUVUINNGUAIDE 1Y : TTITAWIN
yuraiieg 19ilanitvruiaUszuins lagis
two sample difference between two proportions
nmsAnwtses (Pilot study) wuindadeiifing
Tushdenadoudu/ideuduioulivngan wunne
vaslnlfoay 357 uadlunguitlifiamezmunly Sovas
22.2 lemsvegeu Two-sided S¥6U Significance = 0.05
wae Power 0.80 Myl ratio vasnauliiin1igviunlyl
songuitinzmell = 25 ¢ 1 dunilddouyeans
flsifamevmela 308 318 wardwnuyaans Ay
sualyl 139 518 TR 487 518 (Rl 2)

WHAIHANSANLINYLANGUAIDE1

(4 o/ v . . .

WnNaNNIIAALIT (Inclusion Criteria)

1. WuyaanslsameruianmsBusy fualan

2. 979 20 Yusysal Yuld

3. gndhiumsussiunmenualnlunisinem
NN13ATIREVANUTEINY 2566

nain13Anean (Exclusion Criteria)

Toyanisusyiiiunmenualulunisviiany
linsudu viseastoyalinsy

wn3aslienlilunsidy

n193deluassiladiwuudsediunieualil
Tumsviauesnsuaunnds waglilusunsudrdagy

aa [ 5 A al a v

meatAudueseslenlilun1side

nsnUIIUTINdaya

¥1N196AUTIUTINTBYAIINKAN1TUTELTU
aAgnualilunisvinny lunisesiguaimdseind
YAAINIISNEIUIaNNSTUIIY Awadlan Uszdnd 2566
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AN5IATIZNVOYA

%

Wisuiisudoyaill fe exact test uay
t-test AATIERANWULIIUITI8HT A28 univariable
logistic regression WAEILATILHRANWUETINUIETINAY
nauAl A28 multivariable logistic regression

Y@uanIe Multivariable odds ratio (mOR)

‘ yaandifunsuszdunnig Burnout 514 518 ‘

asdoyaliinsu 27 519

‘ Yoyansuiiu 487 518 ‘

T T

Anmevunlilunisyhau ladfinmzyuallunsieu
139 518 348 518

A7 3 wanstumeun1siuTIuTndeya

3YFITUNNTIVY

nsfnwiafaildsuniseydfinnamenssunis
PesssunTITelunyed Tsmenuanmstusy fvadlan
wuilassnnside : 029/2566

HANITANYA

MnMsadouaNuAziu Yadeiifinaseniig
nualnlunisvitanuvesyaainslulsameuia lagld
nsiUsuLiisudeyaialy @as exact test was
t-test AATIEVANYULYIIUIEIIEAIAIE univariable
logistic regression WAEALATITRANBULYIIUIY
SAUNAIEAI AE multivariable logistic regression
ULauen e Multivariable odds ratio (mOR)

(%

Tanan1sIAsIeieall

713199 1 WSsuiiguteyanily My exact test Wag ttest

anwazNAne

LI
atd
NI

91¢ @), mean (+SD)
Gen z (14 - 250)
Gen y (26 - 43V)
Gen x (44 - 58Y)
Baby boomer (> 59)

FZAUNSANWN
mnisiseu@nu
sguAnw/auUSyan

USeuyas
g3
NsURURNUEUG TR
AdlNn
AuuAYUNIeARn
auayu (back office)
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aznuall (n = 139)  Livual (n = 348)

. - . ” p-value
34 24.46 107 30.75 0.167
105 75.54 241 69.25

35.5 (£8.9) 40.5 (£11.0) 0.000**

16 11.51 37 10.63 0.000**
93 66.91 162 46.55
29 20.86 131 37.64

1 0.72 18 5.17

a4 2.88 22 6.32 0.005**
59 42.45 178 51.15
73 52.52 127 36.49

3 2.16 21 6.03
50 35.97 72 20.69 0.002**
56 40.29 187 53.74
33 23.74 89 25.57
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715199 1 Wisuieuteyaiial fae exact test uag t-test (via)

azuualn (n = 139)  Linualn (n = 348)

anwauziidne p-value
n % n %

Usgaumsalmsiaululssweiuia mean (SD) 8.5 (+8.1) 11.6 (+10.7) 0.002%*

<6 U 68 48.92 141 40.52 0.114

6-101 37 26.62 90 25.86

>10 U 34 24.46 117 33.62
UELANNITING

41595 63 45.32 114 32.76 0.034*

NUNIUTIVNNG 8 5.76 32 9.20

NUNUNTENTNETITUGY 55 39.57 148 42.53

qﬂé’wq%’amniwlﬁau/ﬁamu 13 9.35 54 15.52

** {iudn A sanAszau 0.01
* frfpdnAgynneadanszau 0.05

715199 2 Wisueuteyaiialy fie exact test uag t-test (via)

. ; azvualn (n =139) laiviualul (n = 348)
anuvazfne p-value
n % n %
Faluensvinany (FUav)
< 40 . 13 9.35 117 33.62 0.000%**
41 - 60 V. 76 54.68 183 52.59
> 60 Y. 50 35.97 48 13.79
Snwa sl iiRny
yunaIung 64 46.04 237 68.10 0.000%*
vaduny seu s 75 53.96 111 31.90
LAEANANDDN
lalipe 16 11.51 115 33.05 0.000%**
LAY 123 88.49 233 66.95
mszuisuRaveuluilag i
197U 28 20.14 136 39.08 0.000**
291U 33 23.74 75 21.55
> 291U 78 56.12 137 39.37
nMsidoutw/ douduiien
bAUIS AN 81 58.27 289 83.05 0.000%**
Talwsnzau 58 41.73 59 16.95
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A13197 2 Wisulsuteyanily My exact test Wag ttest (s10)

. ; aznaalnl (n =139) laiviualul (n = 348)
anwazfnu p-value
n % n %
swseldneifiou
< 15,000 un 48 34.53 178 51.15 0.009**
15,001 — 20,000 un 33 23.74 47 13.51
20,001 = 25,000 U 12 8.63 17 4.89
25,001 = 30,000 un 11 7.91 30 8.62
30,001 - 35,000 UM 10 7.19 18 5.17
>35,000 U 25 17.99 58 16.67
AneuLnuiilesy
LAUNSEAL 44 31.65 231 66.38 0.000**
lalwsnyay 95 68.35 117 33.62
wilaulutlagdu
imﬁmﬁﬁu 20 14.39 42 12.07 0.000**
Wrnsviaulaiiviau 86 61.87 270 77.59
Umaniaulails 33 23.74 36 10.34

aad

= Jiud A meanAnsyeu 0.01

aad

* fifdAgynneadAnsesu 0.05

A15797 3 AATIERANWULIIUIEITIUAT A28 univariable logistic regression

o b Univariable Multivariable
AneeEAn OR 95%Cl AOR 95%Cl P-value
L‘Wﬂ‘mﬁﬂ 1.37 0.87-2.15 1.34 0.72-2.50 0.360
91y (V)
Baby boomer (= 59) 1 Reference
Gen z (14 - 250) 7.78 0.96-63.39 6.60 0.54-79.48 1.138
Geny (26 - 437) 10.33 1.36-78.66 10.40 1.11-97.66 0.040*
Gen x (44 - 58Y) 3.98 0.51-31.06 4.47 0.48-41.99 0.189
IZAUNITANWN
snisseufng 1 Reference
fseufnw/euuSyan 1.82 0.60-5.50 1.27 033-4.94  0.732
USayaye3 3.16 1.05-9.53 1.26 0.26-615  0.778
geaniSayaed 0.79 0.16-3.94 0.19 0.02-1.76  0.144
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A19199 3 AATIERENUUEYNUIEIIURT MY univariable logistic regression ()

o e Univariable Multivariable
ANEREHANT OR 95%(Cl AOR 95%Cl P-value
nsUHURIU
atiuayunenidn 1 Reference
ARlN 2.32 1.45-3.70 1.77 0.80-3.96 0.152
aﬁuaqu (back office) 1.24 0.75-2.04 3.34 1.55-7.22 0.002**
Usgaunsalmsyinaululsmenuia
>10 ¢ 1 Reference
<61 1.66 1.03-2.68 3.14 1.33-7.39 0.009**
6-10Y 1.41 0.82-2.43 2.33 0.94-5.77 0.069
UTzLANNITIN
Qﬂq’l’qaﬁﬁ"aﬂswaswal,ﬁau/iﬂaﬂwu 1 Reference
41595 2.30 1.16-4.53 2.01 0.56-7.29 0.284
NUNUIIVANT 1.04 0.39-2.78 1.37 0.34-5.55 0.659
NUNUNTENTIETITNGY 1.54 0.78-3.05 1.40 0.52-3.74 0.506
Flaan1sviau @Uam)
<40 . 1 Reference
41-60 . 3.74 1.99-7.03 2.25 1.04-4.86 0.039*
> 60 V. 9.38 4.67-18.81 6.49 2.57-16.41 0.000**

** {iudn A et Ansyeu 0.01
* frldnAeynneadanszau 0.05

A1979% 4 AATIERanME U@ a8 univariable logistic regression (#19)

P 7 A Univariable Multivariable
OR 95%Cl AOR 95%Cl P-value

Snwa iRy 2.50 1.67-3.74 1.60 0.88-2.91 0.120
LAYANAIDBN 3.79 2.15-6.69 2.32 1.20-4.49 0.012*
mszuiuRnveuluilag i

197U 1 Reference

23U 2.14 1.20-3.80 1.45 0.68-3.06 0.336

> 291U 2.77 1.69-4.53 2.00 1.05-3.82 0.035*
nsdoutuideuiuieulivanyey 3,51 2.26-5.44 2.34 1.30-4.23  0.005*
suseldeiieou (fwme)

< 15,000 U 1 Reference

15,001 - 20,000 un 2.60 1.51-4.50 1.31 0.55-3.09 0.541
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a157971 4 Aesigidnuaie unes1esa e univariable logistic regression (#1e)
o b Univariable Multivariable
aNuAETANe OR 95%Cl AOR 95%Cl P-value
20,001 - 25,000 UM 2.62 1.17-5.85 1.21 0.31-4.70 0.782
25,001 - 30,000 UM 1.36 0.64-2.90 1.18 0.29-4.77 0.821
30,001 - 35,000 U 2.06 0.89-4.75 4.52 0.85-24.13  0.078
> 35,000 UM 1.60 0.91-2.82 8.37 1.69-41.50  0.009**
Ameuwnuiilasuliimngan 4.26 2.80-6.49 2.32 1.29-419  0.005**
nilaulutagsu
Lyifniau 1 Reference
Wmnsniiauldniian 0.69 0.37-1.20 0.67 0.31-1.46 0.312
Wvswiaulaily 1.93 0.94-3.92 1.15 0.41-3.26 0.790

aad

* Jiud A msanAnsyeu 0.01

aaa

* fifdAgynneadAnszsu 0.05

A15799 5
Multivariable odds ratio (mOR)
Risk factors
918 26 - 43U (Gen Y)
s1elanelfau > 35,000 UM
Flaan15va1u > 60 Falussoduanii
UfuRauaduayu (back office)
Uszaunsainisyinaululsaneivia < 6 U
nsideutu-deuduiouldmnzay
Aneuwuilesulimnza
LALANAIDDN
Flaansvnau 41 - 60 Frlusseduay
mszauitsuiaveulutagiu > 2 e

3197 5 nut Jadeiifinadentnzmuali
Tunsianuvesyransiulsmenuia sgnedideddgy
9adR lawney 26-43Y (Gen ) d5eldnaiiou
1AM 35,000 U SlansYeuInnn 41 alua
sedUanm UfuRanuatiuayu (back office) fiusvaumsel
msvhaululsmenuiatiosndn 6 3 Andinsideudiu

oA a A & AV Yo '
VﬁaLaQULQULWQUTJNV]\?ﬂWWE)ULL‘V]U‘V]‘/LWTU‘ILN 57 UabASFEY
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IAsgRanwuy unesiuiunatesa @ae multivariable logistic regression UL@UDALY

mOR 95%(Cl P-value
10.40 1.11-97.66 0.040
8.37 1.69-41.50 0.009
6.49 2.57-16.41 <0.001
3.34 1.55-7.22 0.002
3.14 1.33-7.39 0.009
2.34 1.30-4.23 0.005
232 1.29-4.19 0.005
232 1.20-4.49 0.012
2.25 1.04-4.86 0.039
2.00 1.05-3.82 0.035

WeANUARATREN wazTEUnsURaveulutagy
fu1nndt 2 9w leendademueny 26-43 U (Gen Y)
sziduladendwmadonzuualnlunisiinuees
ypanslulsaneguianniian dayaainshulsmenua
9018 26-43Y (Gen Y) Mlenainnizvanalvl
TNy uiindy 10.4 windeliguiuyaaing
N dl

Nil49e788u9
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nsuaiuaymiEnIssanIw

aAUs1ENa
nsfnuiadefiinadennzvuelilunisinnu
yosynanslulsmeuia wuil yeains fdszidu
aagmunlilunisvinau 487 s1e 1unguitianig
vulwlunisvineu 139 518 (28.5%) nguitlaifinng
wunlwlunisvineu 348 (71.5%) Aadudadiu 1:2.5
drulngidunandgs 71.1% mqmﬁa 39.1 9
Uszaunisalviraululssweiviauiniign 39 3
nauiinngvualnlunisvininu feneuwasUsvaunisel
vaululsangiviaedodesndinguiiliiaig
vualnlunisieu Tnedadeiifinasoniizualyl
Tunsiauvesyaainstulsaneutaegefived Ay
neatd launeny 26-43T (Gen v) dseladeisiou
11AN21 35,000 U Tdaluansineuninnaa
a1 lasdedUni UfvRauatiuayy (back office)
fiusgaunisainisyihaululsamerviatdesndn 6 U
Animadeutuvieidouduion nutemeuLny
Alesulimunzgan inedaudnateen Laznisy
suiuiiaveulutiagtuiluinnia 2 91y iesan
yaansifitasenginanidnvasidusivedaies
NALANIDDN UDATENNANUAA TeeIaINITVNNUY
WINeauAIs IuinAufneeInituluulndig
TnglamgyaansiufiRmuatvayy fdnvaus
NITYINIULAL Y sz}gm inlfAnaudenunefu
n9vi191u veadeldfuaumniiuludeiieuiy
ArmeuLNuila3u Sedawadoniiudnfiozaieen
drunansiniuiunnia 41 $alusdeduad
yeaypaInsnsRuaain Adudnmamandaiivials
innegnualnlunisiauvesyaainslulsmeiuia
A0AAE PINUNANITAN YYD NYIUE ITeRvg
91381 Useidagte wazunnua wia13nwiay (2565)
wudn Jadeifianuduius funngvuelnldun
01y Tlismshan anuBangunsdsla aanmTin
nsvhausuaui i narauiuaslua
arulenialuniswauiwaznIsidauaINIsaves
UAAR LATATUAIINANARTENINIUAUTINE IUGT

v o

Iag 1191180031 60 Flussiadua1sidlania

OF HEALTH SERVICE SUPPORT

Ananemualiifisdu 4.4 111 (95% Confidence
Interval = 2.21 - 8.79) lewfiauifu fivihnutiesnin
40 FlusodUnd samvidsaenndosiunisfing
V93 wiggfivy tnadelnaa (2564) WudrnImsIy
vaantnauuTenensulungy Generation Y 0132
nuabiluszaudiunans laeliannanisiinnnie
nualilun1sv1aIuINA1TEN @an1nuing sy
Tufiviienu wamsuunuiledainnisiiay uaz
FTUUMIIY UAzaaAAd 094 UNANITANEIVDY
Uasnud Als¥ni (2563) wuringuiudyuined
fiszfun1iznualnlunisitaueglusedudingy
nautegdu neflamnuasnnevuslnlunisyiny
laun ddgmduiminaunsegderudyslaenss
vhawiliadn Jgmileusinnuniizau msgnan
Audy Jyniguaim o1y nsideuiiumuy
FPUUIU wazvirund (Judu

duna
miteadilingusvasdifiodnuiiadediing
sanznuabflunsvinuvesyrains Tulsmenuia
uazdsauufgIudatoine 918 (U) seAun1sAne
N1sUURMY Yszaunisain1sinau Useannisdna
Falusn1avieu@uans) dnuaznstuufiao
nsAnateen Aszuiifufinreu nsdeudu/
douduiieu swlddeifiou Armouunuildiy
wilaulutagu (utadeddnanoniizuualel
Tumsvhauvesupanslulsmenuia Ineldnnsinses
Wisuiisudeyanilusie exact test uag t-test
AAERanNwEUIETIERIAY univariable logistic
regression LaYILATIEAANEULYNUIYIIUAURANLA?
f28 multivariable logistic regression HUauang
Multivariable odds ratio (mOR) Han15338 WUl
Taduaueny 26-437 (Gen Y) selasiaiounInnid
35,000 U1 Faluen1sinenuninnd 41 Falus
Aoduniv UjUuRauaduayu (back office)
Usgaunisalnisiululsaneiviadesnii 6 U
Andinisideutunieideuiudeunuineuuny
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nlasulimanegay welaufAnaiaon kagn13ed1u
f5uRnveulutagduiininnit 2 9w 1 Juladend
rasienzualilunisvhawresyaanslulsmeiuia

YolaUDILUY
Forduauuzlunisinidglulduselov
TnonanisAnwiluaded fuinisaiuise

ﬁwﬁ’ayjaﬁid’m’nﬂuummﬂumiﬂaﬁmw%ms

n1svieuvesyaaInstulsameIuia Wy n1suimg
nsviauiuyeaIng Gen Y gusmsaashiniuaula
fun1sad1saninwindouiild Gen Y faausau

Tunsuansoen duasulniidasylunisAnuazasie

UuRase adrsussenianisviewduiin nszdu

ThAnAudnssulunisiauiuiiousiufiuwas

ad19assfaclmle asiansanviudaluesnisiienu

Tmnvaunsetiosnin 41 vuaedUav AINBULNY

nImnganfUATEUAUTR wardinisUseudiu

agnualilunsvihanuegeaitaue mnyaang

SuflaufAnfiazaiesn fuguinisaisdiyane

visdniiuaouanudelymiiinuriui
Forauauuzdmiuiiseadely
n1sfnwdaseiiinaseniiznualalunis

v‘i’mumamﬂmm"luisawmmaiuﬂ%”’qﬁmmaa
neufngUivasdvesnuifeldasudiunda dafy
ieltiAnUselandduiuiuisondeneluaisin
msfndiuduieatuiladesndandn uaziiuns
suvesyaans deenardutdadondeiaezdnane
e vualilunisyihnuvesyarainslulsaingiuia
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