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Abstract

This study’s objectives were to develop model for cost analysis and business planning to increase
the hospital’s financial management efficiency and evaluate the development results. The research
included three steps. Firstly, develop the model for cost analysis and business planning to increase
the hospital’s financial management efficiency (In October 2018 - January 2019). Secondly, try out
the model with all hospitals under Health Region 10, 71 hospitals in total (In March 2019 - April 2020).
Lastly, evaluate the results after the trial by evaluating the model (In May 2020 - June 2019).

Research results indicated that the model for cost analysis and business planning to increase
the hospital’s financial management efficiency consisted of two activities. The first activity was the cost
analysis and business planning using the computer program FM Costing Project Ketl10. The second
activity was using the acquired data to manage the hospital’s financial. After the implementation of the
developed model, the results from the use of FM Costing Project Ket10 showed the data in the fiscal
year studied (fiscal year 2018) of service cost, service income from the each scheme and overall health
insurance scheme service, outpatient per time, in-patient per SumAdjRW, the overall health promotion
and prevention service scheme per population, and payback rate. in the next fiscal year (fiscal year
2019). Also, the new cost of service, the minimum well-earned budget, outpatient and in-patient of each
scheme and overall scheme, the overall health promotion, and prevention service scheme, the
estimation of charge and expenses (business planning). In terms of results evaluation of the efficiency of
hospital’s financial management, it was found that the score before the development (6.04) was higher
than that after the development (5.27) with a statistical significance (p-value<0.001). Furthermore, most
Chief Financial Officers (CFO) and related personnel utilized cost and business plan data at a high level
(52.2%). However, they had low satisfaction with the development (54.9%) but agreed with
the development at a high level (63.3%). They suggested that a data input system should be developed.
The guidelines for using analysis results should be set to manage the financial system and inform

the relevant personnel for understanding.

Keywords : service cost and business planning, efficiency of hospital’s financial management
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Abstract

The objectives of this research and development were 1) to study health literacy of the elderly in
Uthai Thani Province 2) to study the situation of health literacy promoting in the elderly, 3) to develop
the pattern of health literacy promoting model for the elderly in Uthai Thani Province, and 4) to study
the effectiveness of health literacy promoting model for the elderly in Uthai Thani Province. The research
was divided into 4 steps including: 1) survey of health literacy for the elderly in Uthai Thani Province.
The research instrument used was a questionnaire. The data was analyzed by descriptive statistics;
2) the situation of health literacy promoting among the elderly in Uthai Thani Province. Focus group
discussion was conducted among 7 informants. Data were analyzed by using content analysis;
3) developing the health literacy promoting model for the elderly in Uthai Thani Province. The researcher
used the findings from the first, and the second step to develop the health literacy promoting model
namely SMART model; 4) study the effectiveness of the SMART model. Sample was 42 elderly.
The research instruments were the SMART model, and the questionnaire regarding health literacy.
Data were analyzed by using Paired t-test. The results revealed as follows; (1) Overall, the elderly in
Uthai Thani Province had health literacy at moderate level (2) The SMART model included 1) S: Survey,
2) M: Meeting, 3) A: Activity 4) R: Reflection and 5) T: Time (3). After using the SMART model,
the experimental group had higher health literacy level than before using the model and higher than

control group with statistical significance (p<.01)

Keywords: model development, health literacy, elderly
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Abstract

The objective of this research is study about the influence factors related to consumer protection
activities of local government organizations in northeast province of Thailand. Populations are
the direct or government officer of public health of municipalities or head division of consumer
protection operations in northeast province of Thailand, collecting survey data from 887 persons and
representatives 268 respondents returned, the questionnaires that were examined for reliability of
data collection.

Result, Consumer protection operations in health products of northeast province of Thailand
overall in middle level, Empowering consumers have highest, average 3.29 (S.D. = 0.993) in middle level,
Inferior is promotion of entrepreneurs in health products, average3.28 (S.D. = 1.067) in middle level
and part of network and participation is a lowest,average2.67 (S.D. = 0.975) in middle level. Personnel
factors in sex, age, marital status, educational level, position in work, income, service age, length of
work by position and receiving consumer protection training are not related to consumer protection,
and information of department in part department of consumer protection, operating budget for
consumer protection and number of personnel are related to consumer protection activities of
local administration organizations in northeast province of Thailand by statistically significant at a level
of 0.05 (0.002, 0.001 and 0.001 respectively).

Keywords : Influence Factors, Consumer protection on health products, Local government, Decentralization
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Abstract

Health literacy and liver fluke prevention behaviors for students in the school is considered
as important measures to promote values and creating appropriate consumption behavior culture.
This cross-sectional study research aimed to study of health literacy and Liver fluke Prevention behaviors
and determine the relationship between Health literacy and Liver fluke Prevention behaviors among
Secondary students in schools under the office of primary educational region 9. The 788 samples were
selected by purposive sampling technic. Data collection was done by questionnaires which consisting
of 3 parts: 1) sociodemographic characteristics, 2) health literacy on Liver fluke prevention and
3) Liver fluke prevention behaviors. The data were analyzed using descriptive statistics; frequency,
percentage, mean, standard deviation and Pearson’s Correlation Coefficient.

The result showed that 69.6% had moderate level of the health literacy. Liver fluke prevention
behaviors showed that 74.4% had a moderate level. Health literacy showed a positive relationship
with Liver fluke prevention behaviors at low level with significant level of (p<0.05) (r=0.100) In addition,
this study found that the factors of health-related decisions—change behaviors, and interaction skills
showed a positive relationship with Liver fluke prevention behaviors with significant level of (p<0.05)
(r=0.142, 0.074). Access skill, understand skill, and questioning skill showed a non-relationship with
liver fluke prevention behaviors. Therefore, all related agencies should be encouraged that liver
fluke prevention program would be prioritized by using appropriate health knowledge, strengthen
health learning competencies focusing on decisions—change behaviors, and interaction skills. Which

result in good health and increase self-care in the target population.

Keyword : Health literacy, Prevent disease, liver fluke
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Abstract

This article, the author aims to review guidelines on “Basic payment” in the event that the
service provider has been damaged by medical treatment under the National Health Security Act 2002,
Article 41 that does not prove fault in order to be a primary aid and alleviate the suffering with
speed and fairness and maintain a good relationship between service providers and clients that have
the opportunity to reduce the number of medical lawsuits. From the study found that

1. The problem of rights protection in the event of the death of the baby in the womb of the
mother still alive And in the event that the mother dies as a result of giving birth in a service unit.
Currently, the Office has stipulated that the infant who died while in the womb is eligible to receive basic
financial support if the mother must be 37 weeks pregnant. Which is not consistent with medical
principles about the threshold of Viability of each institution both domestic and international Such as
the World Health Organization, England, USA and the Royal College of Obstetricians of Thailand?
Gestational age is set to 24 weeks only. The law should therefore be amended by requiring gestational
age to 24 weeks to provide protection for the rights of babies who have died while in the womb,
whose mother is still under 37 weeks of age, even if there is no legal condition but such babies
are considered as one life as well.

2. Problems regarding the use of recourse against the offenders of the National Health Security
Office that is not clear what criteria to use to take recourse according to the law. The law should
therefore be amended by adding paragraph two of Article 42 requiring that the Office shall have the right
to recourse only if the offender deliberately or gross negligcence according to the opinion of Committee
for Investigation of Liability in Violations under the Official Liability Act of 1996 only for the fairness
of government officials and to ensure the stability of the state’s fiscal status continue to be prosperous

and sustainable.

Key words : Damage from medical treatment, Initial aid payments, Damage compensation system

without proof of offense, National Health Security Act 2002
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Abstract

This research was a quasi-experimental study aimed at comparing the effect of empowerment

program on quality of life. The basic work skills, social adaptation skills and power source of schizophrenic
patients, one group employment trial project. Measured before and after the end of the program for
6 months, the experimental group was schizophrenic patients who participated in the specific Srithanya
Hospital employment trial program. (Between October - November 2019) of 12 people.The tools
used in the research were 1.The empowerment program with schizophrenic patients, employment
trial project which the researcher developed through the revision of 5 qualified persons, have
experience in psychiatric rehabilitation.The content validity (I0C) between 0.60-1.00. 2.Personal
Information Questionnaire. 3.World Health Organization’s Quality of Life Indicators, Thai version
(WHOQOL-BREF-THAI) 4.The basic work skills and social adaptation skills evaluation form developed
by Dr. Sodsai Khumsabanant and others Its accuracy was 0.81 5.The power source evaluation
form, developed by Suthisa Deepetch, had accuracy of 0.90. Statistical data were analyzed by
paired sample t-test.

The results of the research showed that 1) The mean scores of overall quality of life and
physical domain, psychological domain and social relationships. After receiving the program higher
than before.Statistically significant at the level of 0.05.There was no statistically significant difference
in the environment after receiving the program than before. 2) The mean score of both basic work
skills and social adaptation skills as a whole and aspects and the mean scores of power sources
of schizophrenic patients. After receiving the program higher than before .Statistically significant at
a level of 0.05.

Therefore, the program developed from this research can improve the quality of life. The basic
work skills, social adaptation skills and the power source of schizophrenic patients as well. And this
program can be used as a model for the development of the schizophrenic employment program of
psychiatric social workers. Focus on developing personnel to have the knowledge, the positive attitude

and theempowerment towards patients and be able to implement the process.

Keywords : empowerment, quality of life ,schizophrenic patients ,employment trial project
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LaguaImaaed (n = 12)

AMNNIIN X S.D
ATUAVNINAY
NOUNAADY 18.17 2.25
NAINAADY 28.50 2.11
PUIALA
NAUNAADY 15.08 2.84
NAINAADY 24.42 1.08

ANUFUNUSNINNIAIAL

NAUNAADY 7.58 1.56

NINAADY 12.25 0.97
Fudawndey

NOUNAADY 21.00 2.86

NINAADY 32.92 3.32
AMNNBINLABTIN

NOUNAADY 67.42 2.59

PAINAADI 106.08 7.25

*P<.05

AU df t p-value
Yunane 11 -17.76 0.000*
A
Yunae 11 -13.77 0.000%
A
Yunag 11 -15.06 0.000*
A
Y1unane 11 -11.37 0.32
A
Yunan 11 -19.04 0.000*
A
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M990 2 WiuiiguaziuuadeyinveiiugulunsiaulaginyensuSudiimsdiaulag iunag sgau
VU INANIATINITNARDII U ULALVEINARRY (N = 12)

vinwziugulumaieu X S.D FTAU df t p-value
auANansatunsiaulrdsa
NOUNARDY 2.17 0.38 oy 11 -27.609 0.000*
NAINAADY 3.87 0.26 A

AUANUEAITAUNSUH TR
aungszileulunisinau

ABUNAABY 2.20 0.58 1198 11 -12.480  0.000*
NAINAADI 3.88 0.30

ho))}

vinwruglunsinulnes
NOUNAADY 2.18 0.39 1oy 11 -21.58 0.000*
NINAADY 3.69 0.24 A
NnEzA1sUSUAINISS AN
fuvinwensienumIg
NOUNAADY 2.08 0.44 1oy 11 -14.33 0.000*
NINAADY 3.88 0.30 A
AU YENTOU-WIU-ATUIU
NOUNAADY 2.52 0.56 U1uUnNang 11 -19.77 0.000*
NINAADY 3.96 0.46 A
PuinueNsIETInUTEdniu
NOUNAADY 2.15 0.52 oy 11 -17.13 0.000*
NINAADY 3.77 0.36 A
shuvinwemsiiduiusamiugu
NAUNAADY 2.17 0.36 19y 11 -14.42  0.000*
NRINAADY 3.90 0.29 A
inwen1susummsdinulngsau

NOUNAAD 2.12 0.42 oY 11 -20.31 0.000*
NAINANADY 3.88 0.29 A
*P<.05

M13199 3 WiguWsuAzkURAsUVAINGIS LN EInNIATIN IARBIINs Ui ULAE MRINAREY (n = 12)

UUEINAIBTUND X S.D SZAU df t p-value
NOUNAADY 2.44 0.24 oy 11 -24.48 0.000%
NANAADY 4.27 0.36 A

*P<.05
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