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A Study of Emergency Patient Triage at Emergency Department

Abstract
Background:

Objective:

Study design:

Results:

Conclusion:

Keywords:

Of Wangchin Hospital
Punyanuch Pitjanum, B.N.S.*

Accident and emergency illnesses Must access medical services easily and
quickly. Therefore will result in the least survival and disability The large number
of patients coming to the emergency room each day has to have a system for
separating the severity of the patients that is accurate and fast. Focusing on work
flow Reduces congestion in the emergency room The researcher is interested in
studying the results of patient classification in the accident and emergency
departments wangchin hospital

To study the results of using patient classification guidelines for accident and
emergency departments at wangchin Hospital.

Is a quasi experimental research. The research is divided into 3 periods of 3
months, from April - December 2017.The first part is the study before using the
separation guideline, the second part is the study phase to understand the use
of the guideline, and the third part is the post-practice study. By using 2,183
medical records, the difference in the number of medical records before and
after using the number of patients Random selection of samples Use the finished
tables of Crazy and Morgan (Krejcie & Morgan). The randomization method uses
systematic random sampling as random sampling. The instrument used for data
collection was the criteria for separating patients from the standards of the
National Institute of Emergency Medicine. The patient severity is divided into 5
levels based on the criteria of the Emergency Severity Index version 4 (ESI).
Distribution statistics are percentage.

Emergency patient classification Before using the guideline for correct separation,
75.41 percent were incorrectly separated by 24.73 percent by separating higher
than the severity of the patients 7.82 percent lower than the severity of the
patients 16.91 percent after use Guideline 91.10% were correctly sorted, 8.90%
were incorrectly separated, 3.63% were higher than the severity of the patients,
5.27% were lower than the severity of the patients.

After the guideline for patient classification in 5 levels, divided by the severity of
the patient By providing knowledge Study and understand together With a nanny
system to help Make the sorting more accurate .

Emergency patients, Accuracy triage, Over triage, Under triage

*Emergency Department Of Wangchin Hospital, Phrae
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Non-urgency 310 29.61

-157-



Journal of the Phrae Hospital Volume 28 No.1 January—June 2020

M19197 3 wadnsneunsldunuuRnsAnwenyUle weuuweu-Tguiey w.e. 2560

sgauauaniay  wessileudtie Sewar  Qneied gandnuneust sndnas
(ESI) AU (Correct)  (Over triage)  (Under Triage)
(n=1,047)

Resuscitation 36 3.43 96.23 3.7 0.00
Emergency 103 9.84 65.15 4.55 30.30
Urgency 285 21.22 53.74 10.88 35.37
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Non-urgency 310 29.61 92.09 0.00 92.09

M19199 4 wadnsuaInsldLUgUanMsAnwenUsznng Uiy weauna1au-5uAL w.a. 2560

sgauaugniady  Lessileuddie  Sewas QnAad gandnned AN
(ESD) AN (Correct)  (Over triage)  (Under Triage)
(n=1,136)

Resuscitation 59 5.20 100.00 0.00 0.00
Emergency 169 14.88 92.00 4.00 4.00
Urgency 285 25.09 87.04 4.63 8.33
Semi-urgency 310 27.29 81.99 4.50 8.51
Non-urgency 313 27.56 94.49 0.00 551

M99 5 Wisuigunaansn1sUsTliununInNIsAnwen feukazraIn sk uRnIsAnuen

UszngUae
. - gneias (Correct)  gandnnaudi (Over triage) fndunaet (Under Triage)
ILAUAIIURNAU . . .
PRERH IVYNY I0UNY

(ESI : " , ” , ”

U e U iGN Nu e
Resuscitation 96.23 100.00 3.77 0.00 0.00 0.00
Emergency 65.15 92.00 4.55 4.00 30.30 4.00
Urgency 53.74 87.04 10.88 4.63 35.37 8.33
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