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Developing a sorting pattern in order of severity is an effective way to prioritize urgency
so that patients can get early to treatment based on their level of urgency.

To develop patient sorting patterns using the emergency severity Index and the
effectiveness of patterns on patient waiting times and the practice of independent
roles of nurses.

It's a quasi-experimental research. The samples were nurses on Triage duties, accident
and emergency departments, Lamphun Hospital total 16 persons. The experimental
instrument was a patient Triage model using the Emergency severity index and
patient classification observation form. The experimental evaluation tool included
a patient waiting period record form and an independent practice questionnaire
of registered nurses. Analyze qualitative data with content analysis and
quantitative data analysis with frequency, percentage, mean, standard deviation,
one sample t-test and paired t-test statistic at 0.05 level of significance.

Patient Triage model using the Emergency Severity Index. The patient category is
divided into 5 levels; Immediate: treat immediately, Emergency: treated within 10
minutes, Urgency: treated within 30 minutes, Semi-Urgency: treated within 60
minutes and Non-Urgency: can wait to receive treatment within 120 minutes. In
terms of the effectiveness of using the Triage model, it was found that after using
the Triage model, Waiting time for Immediate patients was the same as the
Australian benchmark (X=0.02 min, <0 min). Patient waiting time for Emergency
(X=3.13 min, <10 min) Urgency (X= 15.27 min, <30 min). Semi-Urgency (X=22.08
minutes, <60 minutes) and Non-Urgency (average 45.56 minutes, <120 minutes)
were statistically significantly less than the Australian benchmark at a 0.05 level
and in the field of practice, the independent role of nurses. It was found that after
using the nursing model, Able to perform independent roles better, statistically
significant at 0.05.

Development of a patient Triage model using the emergency severity index can be
used to develop an effective patient Triage.

Patient Triage, Emergency Severity Index, Patient Waiting Distance Time

* Nurses Accident and Emergency Nursing Group, Lamphun Hospital
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M13°99 3 Yayailuveane1uiadvdn ngununsnetuagtieaiivauazaniau Tsameiuiaainy

Hoyaiialy 1w (N=16)  3away
LI
%Y 3 18.8
Y 13 81.3
218
laiAiu 30 ¥ 2 12.5
31-40 U 11 68.7
41-50 U 3 18.8

Max = 48, Min = 27, X = 36.50, SD = 6.03

Uszaumsalnsinauluanugtfvguasaniau

5-10 ¥ 7 437
11-15 ¢ 4 25.0
16-20 U 3 18.8
11nA91 20 U 2 12.5

Max = 26, Min = 5, X = 12.93, SD = 5.76

]
Y

d‘ } s =2y a wva U Y ° Y a v a
sraznaiilasunisiinausunisufuininidauenguis uazdranlduinisauaiimauazaniduaiu

autiadagiu
Lidiu 5 T 5 31.2
6-10 U 3 18.8
11-15 1 5 31.2
ANt 15 9 3 18.8
Max = 25, Min = 3, X = 11.00, SD = 6.57
Uszaumsallumsiineusunsujiandhiidauendiaeiunldusnisaugtamauasgnidu
1. vangaseusulunmsauadthelunieings
- 1Ay 6 37.5
- lsime 10 62.5
2. vidngasianignamueURmauazaniduy
- 1Ay 5 31.2
- lalpe 11 68.8
3. vdngmsaue L
- Ny uadUszAUiUNIgRauIaLU (Trauma Nurse 2 12.5
Coordinator) 5 31.2
- MIngUIanTUURRNAY (Emergency Nurse Practitioner) 1 6.2

- mi‘wmmagmau (Emergency Nurse)
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N5UHURUNUIMDATEURINGIUIAIVITN
nounaaaulaA iU TIATIZNSWANKITUNA
(Tests of Normality) aqe@ds Shapiro-
Wilk wud1 deyan1sufuRunumaaszves
WUNIVTNNF NIV AR U URme
Waranidu LSameuIaaY AeULALaIYNATY
fifin pvalue 11037 0,05 dude Wudeyad
unsuanuasund (mseit @) Fananldan
A10190UUIMNA@DUT (One sample t-test
statistic) 16 fail

IINWANTITIATIZAUTOUTIEUNDULASNAT
n15lE3vLuunsAauenlagldnvinuguns
2NAUABNITUN UAUNUIMB ATLVDINYIUA

193N ArwArad Anagouil Nszaududfey

VAR 0.05 wudmaenisldguuuumsAauen
Ingldavilrnusuusaniduion sujdiunuim
FATLVRINEIVIAINAN AndneuMsldgUwuy

= a

nsAnentagldavdniusulsmnidy agied
ﬁfﬂﬁﬁmmaaﬁﬁﬁwé’uﬁaaﬂdw 0.05 (t=-5.66,
p-value=0.00) lngngusiioe19ne1u1a3 v AN
aunsauUAuNUIME LA (t=-2.49, p-value=
0.02) unumy Usanuwugtdwaglidausnw
AUFUA (t=-5.65, p-value= 0.00) Lazunum
K Us2a1u91u (t=-3.83, p-value= 0.00) AN31
nounstisunuunisAauentagldavidaiy

JuLsNAY eglivedAynadfnseau

Tounin 0.05 (M15797 5)

A15199 4 msnegeuadunisianuasUnifmeaiia Shapiro-Wilk

NSURUAUNUMBETLVDINYIUAIYIIN o e
Statistic df p-value Statistic df p-value
UNUIE QLA 0885 16 0076 0831 16  0.117
unumguusinuaglidUSnwauaunm 0.912 16 0.127 0.948 16 0.464
UNUMHUIEAUNY 0.910 16 0.118 0.911 16 0.122
AINTW 0.949 16 0.472 0.943 16 0.393
WNBWA: p-value > 0.05 1WuN15uaNKaIUNf
M31efl 5 MIlasgiiuisuifisunounazndsnsldsuuuumsdauenlagldfiinnuguusgnidusiens
UURUNUIMBATEVRINEIUIR IV AN
nounAag NAMARY
NSURURUNUIMDATLVBINGIUIAIVIIN — — t p-value
X SD X SD
unumEgua 398 051 421 021 -249 002
unumdiuzdayisUInw i uguam 3.83 029 424 016  -565  0.00*
wmmﬁﬂixammu 391 0.45 4.22 0.24 -3.83 0.00*
NINTW 391 0.42 4.21 0.20 -5.66 0.00*
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1. MyazduuumsaawengUislagly
AiAusuksRndu Tunquatunisneiua
W U78g UAmnwavanidu lsang1uaaiyu
Usggndldinausisudimasuussanidu atuil 4
(The Emergency severity index version 4) 13
WUIAAUDY Gilboy wazamus!” way Australian
Government” AnuaUsEIANE U8 wuIngy
HUreeemdu 5 ngu Ao §Uledngn U0
Wuvaeguwst JUaeidulieuiunana g Uae
duthedndes waeivieidvtaemly Wuns

v 2 4

| aa aa =
Luu‘ﬂ'ﬁﬂﬂLLEJﬂﬁ;ljU'JEJV] llﬂ'?'l%ﬂﬂﬂ']llsﬁ']m nI0

=~ =

AANUE 894NA BINTITAUALTIAIY TIUAUATT
o = = v ) Y v '
milsdawwldunswensnazaesldlunguanu
mangunagisg URmawazanau lsameuia
anu FansAaskentagldaviinaugunssgniauy
Tanunsinlunegeumsldlulsmeiuiasng o
nwuln 1wed eelefldine Iseavidvnves
6 1 1 % [ IS
a9 9 ag19TaLau vinlilenialunisll
AILRSIIUE wazdinugnees Iszeznm
Tun1sARKENd U UaNIINUUA VL AIUTULSS
anNiau 1ANNYNABININNIINTTARLENFUWUY

a vaa

3u tumeunsUfoRigaudefimmdsuiely
n15l9eu wazdauausalunisannisly
PusanvasEAnuen’ naenIuMIARKENeIY
fudamguusegnidu fanufisinsauasi
asdesiulunmsthunldiuggeeny™? wagan
n1snunauntsiiulsluusundssnalne
wudndaui sanssazul ugigs amnsn
Wandszendldlaass lneyiglvissuunisgua
U Saduninduuasinuniwdtut 91n
mMsfnwinsideiausulsanduinyiuld

lusugURmeuazanidulsmenuiana Janin
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2. szeelIanTeneyve Urgndald
n1sAnwenyUiglasldaudnnusunsiqniay
WuIIMa N1t UsuunIsAanenlagly
AP AN ULTIRNLT UTEEZLIANTADY
Y834 U383ngn (Immediate) n3anqus{Uae

'
1Y

Adadudsziani 1 Jainnzidutioiguuss
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119911919095 19N18dUwa7 LASUn1s U
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JUrenguilisver arsonssnuLINE 7
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5283198150A08909H U819 UUI8T LS
(Emergency) Ununana (Urgency) Lé ni'ae
(Semi-Urgency) wazihly (Non-Urgency) toy
NN UINITFIUVOID0ALATLA 8D E 193]
TodFyneadfisedu 0.05 wansliidiulgin
WYIUIATYITN QU UALUA LAz NLAY
15anegUIaa1 U @111309AN5AUTEEELIAN
59RO AAADINUTTAUAIULTIAIUAIULIEAT
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