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Phrae Hospital conducted one-day surgeries from 2021 to 2023, with 5-6
postponements annually due to patient unpreparedness. To address this, a
Line Official Account was introduced for preoperative counseling and
follow-ups, aiming to reduce postponements, enhance preparation, and
improve recovery efficiency.

To evaluate the effectiveness of providing knowledge and counseling via
the online application by official line account for patients receiving one-day
surgery at Phrae Hospital.

This research is a Retrospective descriptive study of 2 groups, namely patients
who came for one-day surgery service who were diagnosed by surgeons as
hernias or breast lumps, 140 cases. The control group 70 cases, was a group
that received normal nursing, that is using the telephone method of
information and counselling. The experimental group 70 cases, was a group
that received new nursing by using the Line application to provide information
and counselling. Analyzing the data using descriptive statistics. Compare the
differences between groups using independent t-test or rang sum test and
exact probability test.

In the group receiving education and consultation via the LINE application,
there were no surgery cancellations or postponements due to patient
unpreparedness (0%), while the control group experienced 6 cases (8.6%)
of surgery postponements, with a statistically significant difference (p=0.014).
Regarding postoperative outcomes, no complications were observed in the
intervention group (0%), whereas 3 cases (4.3%) were found in the control
group, with no statistically significant difference (p=0.245).

The use of the Line application to provide counselling in patients who
come for one-day surgery service is a convenient and easy-to-understand
channel. Patients can ask for information with the health team directly
anywhere. Patients are more confident than using the traditional form of
communication. There is no communication cost.

The Effect of Health Education and Health Counseling Model, LINE Official
Account Application, One-Day Surgery

!Department of nurse anesthetist, Phrae Hospital
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