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Support staff at Phrae Hospital play a crucial role in driving the organization
forward. However, there is a lack of studies regarding the factors influencing
their work motivation, which is essential for developing specific and effective
administrative policies.

To study the level of motivation and the factors affecting the performance of

support staff in Phrae Hospital.

Study design: This study was cross-sectional analytical research conducted among 121 support

Result:

Conclusion:

Keywords:

staff members. The research instrument was a questionnaire covering personal
information, motivator factors, and hygiene factors. Data were analyzed using
descriptive statistics and multivariable logistic regression analysis.

The majority of the sample were female (58.68%). Overall work motivation
was found to be at a high level. Multivariable analysis revealed that education
level was a significant supporting factor; individuals with an education higher
than a bachelor's degree were 4.32 times more likely to have high work
motivation compared to those with lower education (AOR=4.32, 95% Cl: 1.12-
16.65, p=0.034). In contrast, duration of work was identified as a preventive
factor; for every additional year of service, the likelihood of maintaining high
work motivation decreased to 0.91 times, or a 9% reduction per year
(AOR=0.91, 95% Cl: 0.85-0.98, p=0.012).

Management should prioritize supporting continuous education and
implementing job rotation to reduce routine boredom and burnout among
long-tenured staff, thereby sustaining organizational motivation and efficiency.

Work motivation, Motivator factors, Hygiene factors, Support personnel, Phrae Hospital

!Finance and Accounting Analyst, Professional Level, Phrae Hospital
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Tdn 11 17 3 0 0 0.677
(35.48) (54.84) (9.68) (0.00) (0.00)
A 23 50 6 1 0
(28.75) (62.50) (7.50) (1.25) (0.00)
g 2 0 0 0 0
(100.00) (0.00) (0.00) (0.00) (0.00)
7181574, wen 2 6 0 0 0
(25.00) (75.00) (0.00) (0.00) (0.00)
ASANE
FnSTsEUAN Y 2 0 1 0 0 0.005
(66.67) (0.00) (33.33) (0.00) (0.00)
AseuAny 6 6 5 0 0
(35.29) (35.29) (29.41) (0.00) (0.00)
sl /di/ 9 31 0 1 0
Jan. (21.95) (75.61) (0.00) (2.44) (0.00)
USeyes 19 35 3 0 0
(33.33) (61.40) (5.26) (0.00) (0.00)
GROPRITRRIGITR 2 1 0 0 0
(66.67) (33.33) (0.00) (0.00) (0.00)
afldnun
I IALNT 1 5 0 0 0 0.679
(16.67) (83.33) (0.00) (0.00) (0.00)
FN999% TR 37 68 9 1 0
(32.17) (59.13) (7.83) (0.87) (0.00)
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IHI v YV s ) = U ! U 1
M3197 5 Yadeauuszrinsenans LWTeuiiguseninanguuesseuusegdla (de)

5rAULTIlR (n=121)

Jaduiulsevnsaans S - — p-value
WIndgn 1N Urunang iy Hasiign
Usznnyaaing
159N 5 10 0 0 0 0.183
(33.33) (66.67) (0.00) (0.00) (0.00)
andelsedn 2 7 0 0 0
(22.22) (77.78) (0.00) (0.00) (0.00)
NHUNUITIVNT 11 19 3 0 0
(33.33) (57.58) (9.09) (0.00) (0.00)
NUNUNTENTN 8 26 5 0 0
(20.51) (66.67) (12.82) (0.00) (0.00)
gniedanam 5 5 1 1 0
(41.67) (41.67) (8.33) (8.33) (0.00)
NUAUIWAUIUING 7 6 0 0 0
(53.85) (46.15) (0.00) (0.00) (0.00)
srezain1suuRnululsmeuiawns @)
toenin 1 6 7 0 0 0 0.422
(46.15) (53.85) (0.00) (0.00) (0.00)
1-5 8 20 1 1 0
(26.67) (66.67) (3.33) (3.33) (0.00)
6-10 12 19 2 0 0
(36.36) (57.58) (6.06) (0.00) (0.00)
11-15 5 5 1 0 0
(45.45) (45.45) (9.09) (0.00) (0.00)
16-20 2 3 3 0 0
(25.00) (37.50) (37.50) (0.00) (0.00)
110171 20 5 18 2 0 0
(20.00) (72.00) (8.00) (0.00) (0.00)
srelfindedaiou (Um)
HounIUsBLINAU 4 6 1 0 0 0.830
9,000 (36.36) (54.55) (9.09) (0.00) (0.00)
9,001-15,000 14 27 6 1 0
(29.17) (56.25) (12.50) (2.08) (0.00)
15,001-20,000 5 17 0 0 0
(22.73) (77.27) (0.00) (0.00) (0.00)
20,001-25,000 3 7 0 0 0
(30.00) (70.00) (0.00) (0.00) (0.00)
25,001-30,000 5 7 2 0 0
(35.71) (50.00) (14.29) (0.00) (0.00)
1111731 30,000 5 8 0 0 0
(38.46) (61.54) (0.00) (0.00) (0.00)
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[y

U 0.05 (p=0.043) a1uuleuienis

QQQI
FEAUAISANYY AINWNANITILATIEN AnamaEn )
115 AflmuuanssegsiitedAynieada

fiseiv 0.05 (p=0.012) (115147 6)

c

AUBUSUSIU NUIT A IUATRBULNIULAY
alainiy AAuLAneey19ldud1AYNI9

M19197 6 Han1sSEUTguAREeLTlaluMsU TR SuunaudnyasUssnsmans
(Msfinw Ussnnyeaing sseznain1sufifnu uasseldwdeseiiow) (n=121)

useslalunis  uwdesAu D, Sumof  Mean F  p-value
U UReu wusUsau Square  Square
n13ANEn AIUAMOUNNY  SEUINNgN 4 3896 0974 2543  0.043
wazadaiinis aelundu 114 43.663  0.383
33U 118 47.560
uulviens  sewdnngy 4 4049  1.012 3374 0012
UINS amelungy 114 34197 0.300
33U 118 38.246
Uszian PIUAMOUNNY  SEUINNgE 5 7502 1500  4.233  0.001°
yAaINg wazaladnts  aelungu 113 40.057  0.354
U 118 47.560
FTELIANIT ANUIURATRU  TEwiengd 5 3843 0769 2486  0.036°
GUEN melungy 112 34.635 0309
ERLY 117 38.479
lflade Fudweuunu  sewiungy 5 7.083 1417 3946  0.002°
faLAau WA ATAANTS amelungu 110 39.495  0.359
ERLY 115 46.578

HaMTIATEinneeAM (Multvariable
Logistic Regression) Wui1 SgAUASANYILTY
Jadvatvayuiafny lneuaainsndseeiu
mM3fnwgnIUTyyes dlenanlzdusigda
Tunsu iR emszavgalu 4.32 w1 veengu

Ao ) = ° ' a a1 oA
UPANINLsEAUNSANIRINI T ey 93 ot el
Hedrgyn19aii (AOR=4.32, 95% Cl=1.12-

16.65, p=0.034) Uagnuin seeznansufUnau
fanuduiuslunanienssiuduiuusegala
Tneifloszovinanisuftfaudiviugn 17
Tomaiiazusegalalunisujdanuseduas
9z anaawidelag 0.91 win vIeanaslas 9%
(AOR=0.91, 95% CI=0.85-0.98, p=0.012)
agnafitfudAyneadn (mnsned 7)

M13199 7 Yadeniinasousegdlalunmsufimamvesyamnsangaduayulsameuiauns

anwasdianen Adjusted Odds Ratio 95% Cl p-value
(AOR)

JEAUNSANYIENNIUTeY e 9is 4.32 (1.12-16.65) 0.034"

srgznaInsuuRnuly 0.91 (0.85-0.98) 0.012"

1SINEIUIBLNS
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50
MnmFeszsitadeiinasioussysle
MgatfdaTIzianneenvan (Multivariable
Logistic Regression) wWu11 Uadususzau
n13A N1 WuIsEAunIsAnundudade
atvayufiddgyseusegdlalumsufianu
Imanﬂafmﬁﬁizé’umsﬁﬂmqujm%ﬁgfgm?
flonafiaziiussgslalunisufifanuseiug
W 4.32 wih veanguyeansiid sz umsfnw
fniUSaes egaiiluddyniada (AOR
=4.32, 95% Cl=1.12-16.65, p=0.034)
Shutterstock & awviawlyiifiuinseiunisinm
fiasiu dedaasuliiyaainsianuaants
wazamaagilaluunummiing dsanunen
ggunglannuuIAnyuNYwed (Human Capital
Theory) 383 Becker® #id31nnsAnwndunis
awuiiiyuauy ANuEnTa wassinued
Iduson1sufufian vitliyaainsiidnenin
a9ty farustulalusuies uarannsndnnis
Auanuimegluaulaegresdusednsamn
uananil sedunsdnuniigainilalenials
yaansiddsiumsnuiiianusuiavey
qaéﬁyu Feaenndosiunguiussgdloansiads
(Two-Factor Theory) 984 Herzberg, Mausner
ua Snyderman®? fisyyindadesumiudisa
(Achievement) A1t (Advancement)
wagnsEeusutiuiie (Recognition) Wusnsedu
ddnyiiadaussgdlanelu sednsiaenndos
AUuIT8v8e 313 ANduns” wagaigid
udhs3? Fawudr yamnsiidlszdunsaine
geninfiuseglanazanuiianelaluiuaania
esnanunsadfslenalunisiannuies
wazdianuAarisdanILAImn e INLN
Tu vziisarudiaenndesiuauideves
Barnes uaw Pressey” fid11n15inadinag
nMsfnwgeteiinauaninaenlunuies
LAEAIUKNTUADBIANT

Jaduaussegnainsuumauludn
sunils man1sTeTIEEnUd TEEEnaINIg
UftRnululsmenunauns Wudadediinglu
firmanssiudn laowudn Weszeznainis
UftReudindu vn 1 U lemaniagiiusagla
TumsuiRauseiugeasananvaelag 0.91
Wi viveanaslaz 9 % ogidsdAYNNana
(AOR=0.91, 95% CI=0.85-0.98, p=0.012)
azviouliiiuinisvihauluaninwindoudy
Wunaueranaliiinaiuidndng an
Ay wazlugamedudilunsyienuy
(Job Burnout) Han15Anuildenad ey
WUIAAN1TBNUWUUIIUN (Job Characteristics
Model) 484 Hackman uag Oldham® fiszy
OUANIAMILYAINYANY ANLYITNY LAY
Tomalunstivinugiivennvans agviliusegdla
wazpuianelaluauanas Usingnisalaana
FaoSurgldanuuidnies “anununlilly
N15%1911” (Burnout) 4 Maslach uag
Leiter? a§u1eq1 1inainnisvinanulu
anmuandeudigren wanisatuayy way
Ladflomanmun denaliyaainsgadendsly
nsvinuLazusey dalussezey ITEve4
735001 913007 ATeunadenadeaniy oy
yuinypannsivhanlusum adsd unauu
Tnglifinsusuiasuniniivi odumiaind
seiuusagdlasnaseeliidndiny

uananil JaduiuanglagsveviIa
nsUfvAnudienafsrdesiuludnyasi
yirlusegalaanas ieaninymainsiviney
swuniongaelu Tee1afinisuiudeu
arvuanua A luts wu Tanudfydu
Avutunsunnitauelng 9 wasd
AUNanalaluTEAUUIUNAIUNEIND LAY
nsvIaKsINsEAuIndateneuen wu lena
Aousumis vidensusunauuny e1avili
wssgelaanasnldae 1nuanisAnend
3AnsIsmsAiunsBegniitednuusegsla
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vaayaansangatuayulussezen laud n1s
aduayuliyranslisunisfnudedemie
drgunistlineusuuiieauineslny 9 s
vyuisusiumisan (Job Rotation) iiteiia
ANuraINTaIeLas i uANTNe TIuds
nseenuUUsTUUANNIVluaee1 TN
Tnuuarluidla silaonndostutoiauoves
Meyer et al.™¥ fign1sadremnugniuse
psdnsildiAnaniftestiadegalanelusiny
uisaiosiszuuatuayuiduasunindule
LAy MINAITIYAIINToEIreLilos

GEYL

AU MTLTINEIVIAUNT AITENTEAY
w399 slaupannsangatvanu lnensusulss
SrUUaTARN1S uaz AN ULUT LAY dxTiou
A13EUITI AIUANUNTOBNLUUANTNLING B
nsvhauliaendouaziedenisufiiay
wonand msimuaulouneusmsiiiuntsa
drusaiieadenulingda wazdaianssy
nszduaudunuslufiuiosnwiussenae
Mevnudia wdeusadadumsmnai vt
dwsuifleng nuumuaz e uay Y UNSA W
#io WiesnwyaansAidnenwLazai1snI
;dﬂﬁwiaaqﬁﬂiasmé’aﬁu
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