PMJCS Phrae Medical Journal and Clinical Sciences  Volume 34 No.1 January - June 2026

nsRaUIAuAINNNTUsEIliuAussTILasAaulusels Taensiidausay

UNANED
UNuI:

TngUszasn:

ad =
ADNIIANEN:

NAN1SAN®YN:

dyu:

AdnAL:

YBIETUUINT Lsanegunadinu

wilwgn auiay s
FUUNAU: 23 SuAN 2568
USuuAunau: 10 duran 2569
AaUSUUNAY: 19 Huau 2569

nsildusinvesUsesulunsussdiununInuInistsseutadanudidsy szl
Tsmenualdteyaayviounngiuuinslaenss dilugmetaunanmuimsesaseiios
WiefnwUsyansuanisliusnisnuuleus TA (Integrity and Transparency Assessment)
ANWITEAUNTRAINTINVBITUUINIG WAZUUININMTARUIAMAINNITU ST UANGTTY
warAulUsela lnensiidiusiuvesrsuuims Tsmeunamiyu
NTITYUUURALNENULTIRUNNUAZITIUT I NGUATIRE19AD AENTTUNTT TA $1UU 10
AL WazUsEYTY $1uan 400 Ay 1n3ealledde Usznouse wuuduntual uasiuugouaTy
dwmiuliEnmg Inreitoyadldmanseiidadlon waddaifBmesnun Wud danud
Anferay Aads uavdruleuuumnsgu uovaindeeyuu loun Addssavsavduiug
Wesau

HAN13ANwINUIUTEANTHANSIIUTNsIuuleute ITA dnnsaiununiuaulusda
ATUATIUTURATOU UazN159asnAessuTueglusedugs uazusednsaimnisliusnisny
wlgung ITA agflusgauinn (X=3.56, SD=0.46) ATUN1THE LTIV TUUTNINUIN 1138
dsulunmsiweglusysuliunans (X=2.97, SD=0.24) uarn1sidiusiuvesUssyyy
fnuduiusivussansnanisiiuinisegluseduuiunais (r=0.431, p<0.001)
msildusauvesUszery Wudesasioussnunimnishiusnmsmuuleus ITA 39318u
at98 97 lsamenuna AealimInmuIzUkuuLaznalngg 9 g orlon1sildrusuves
Uszrmulsnndtu. eliiAanisiaunnsuinmsegiaeiion
mUsziiunasTsilaraUlusala, nsildiusiuvesssnnau, Mg

"nguanaSmaiald Tsaneniaa iy

a8



PMJCS Phrae Medical Journal and Clinical Sciences  Volume 34 No.1 January - June 2026

The Quality Development of Integrity and Transparency Assessment
Through the Participation of Service Recipients at Lamphun Hospital

Abstract

Background:

Objective:

Study design:

Results:

Conclusions:

Keywords:

Khanitha Sukserm M.B.A.*
Received: December 23, 2025
Revised: March 10, 2026
Accepted: Marchr 19, 2026

Participation in evaluating the quality of hospital services is important because it provides
hospitals with direct feedback from patients, leading to continuous improvement in
service quality.

This study aims to investigate the effectiveness of service delivery under the ITA policy
(Integrity and Transparency Assessment), examine the level of service user
participation, and explore approaches to improving the quality of integrity and
transparency assessments through service user involvement at Lamphun Hospital.
Mixed-methods research with qualitative and quantitative. The sample group consisted
of 10 members of the ITA committee and 400 members of the public. The research
tools included interviews and questionnaires with service users. Data analysis was
performed using content analysis Descriptive statistics, including frequency, percentage,
mean, standard deviation and inferential statistics include Pearson correlation coefficient.
The study found that the effectiveness of service delivery under the ITA policy
showed a high level of transparency, accountability, and anti-corruption measures,
and the efficiency of service delivery under the ITA policy was at a high level
(X =356, SD=0.46) . Regarding service user participation, the overall level of
participation was found to be moderate (X=2.97, SD=0.24) and public participation
was correlated with service effectiveness at a moderate level (r=0.431, p<0.001).
Participation reflects the quality of service in accordance with the ITA policy and leads
to continuous service improvement.

Integrity and Transparency Assessment, Participation, Quality Development

General Administration Department, Lamphun Hospital
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