Journal of the Phrae Hospital Volume 26 No.1 January - June 2018

UNANED

unin:

[

ASn1sAnu:

NANISAN®EN:

ngUszan:

NavauwuIUUANTTaeAaE U8 Ul TaneUNaUNT JMIAUNT

YINWal TN We.U*

nMIaUIsyULdsrefiulnuUssudgmaneg Wussevlaenudaauuindadu
Wetlnsdsuwadaseadne 89Ans MAIUUIINT USNIT kagseuuUseiugunn

1w

m’%miwu%msqsuﬂwwﬁﬂsmaué’wssﬁu%y’usms]lajlf'fi'amimﬁ’u nvamadinulen
soifios sausialiifiuuamsufiRddanu msiauuuaUfoanisdseduaedls
umsgueligieldiumsguasnvineunaivenzay Uaonse
WeAnwinmsiruanaveanUfiRnsdssegaelsmeunauns Sminuns
nsAnw U One group present — post test IUHWiﬁWMuWMWGIigWuﬂWi‘wmmamm
NIFUIUNMINGTUIALATNAdEUAILLTIBIm S oMAILLIAAYEY Mason  (Mason’
Technique ) Wisuifisunuwu fURALAULLURTRIm ndufedefidne Ao
NI TN URAvOUU TR A Az TN uTuTa $1udu 40 AU MUFTRNY
Tulssweunauns nsesdedldluns@nwide uuudisransufoanisdediodiae
Tsamenuiaung Saniauns Sinsgiteyalagliadfmideussens fovaz Aade diu
Jeauusnigiu Aiesgiaauananaszsninangulaeld exact Mc Nemar test
ey Paired t-test

launsgrugalaseainanisdeiogUae Isane1unawns Jaminung Usenaunie
WN3FIUBLATIEIN 4 WINTFIW UIATTIUTINTEUIUNITUALHAGNS 3 UINTTIU
1nsgudalasiaiieUszneude wasgIud 1 aninsauazgFuiinveusaiaig
wieumaen 24 $2lus nuinguiegrmdatisuRansauiiasuuugainitteudniom
Aanssu (5.90, 5.50) laifleaumnsnsiumaada snasgiuil 2 gunsaluazivfusily
sang1uranould nudnguilegrardudisiufanssuiiazuuuganinewdsiy
AaNT3u (4.00, 9.90) AAmuuansenuegNltsd1Agneann (p-value =0.034)
1MSFILT 3 Yaansmamsneuiaiimnamieutariiduuiisswelunisdasio
AUe wudinguinedlandudisiuianssuiiaruuugeandineuldnsiufangsy
(2.45,3.96) TUTANULANAITUNI9EDH mmgmﬁ 4 szuulduiinteyaseningdasie
AUieiiusednSam wudinduiiegrmaudnriufanssuidazuuuainineuinsiu

Y

A9nT5Y (4.16,4.50) TAnuwaneiuegeltudA

[

WN9EnH (p-value = 0.04)

*NGUIIINT TN IV IAF e UAINUAY NN TSI TUIAaUNT



Journal of the Phrae Hospital Volume 26 No.1 January - June 2018

GFLY

ARy

1NAIFIUTINTEUINNTUAENAEWS Usznaudeunsgiud 1 ftaedannumiouney
nsdasie nuInguMegaduinsInfansINilazuLgandnewdnTINAINTIN (3.90
3.93) ldflarmuansnafunsadd wnsgiud 2 gasldsunsquasazdsdenuin
naufegImALIsINRINTTUTATLUUEINIINOUENTINAINTTY (4.86, 5.50) A
uwandnafuegelifdify (pvalue = 0.046) WazansgIud 3 AUgLazyIRnaTY
ANIIANATA WU NRuRRULITINAINTINRAE A AT TINAINTIH LT A ULANANY
nu
miﬁLLuaﬂﬁﬁ’a‘Lumﬁﬁmaﬁ%’mLﬁ]uLLazmammmmgmL?;Iu?iﬁsd'saﬂ'm@uﬂﬁu%ﬂﬁ
Ieilgsuusmsldsunmsuimsifiaunsieidlesaonst

nsdssionUay, wufuansdsiegUlelsamerunauns

The results of practical guideline of referral system of Phrae Hospital,

Abstract

Background :

Objective :

Phrae Province

Nongluck kadkaew, B.N.S*

In the past , The development of referral system has continuously
encountered various problems especially during organization
restructuring of management, services , and health insurance. There
was also no linkage between health service networks including unclear
direction of practical guideline. This study will help to standardize the
referral system which is safe and appropriate for patients.

The purpose of this study was to determine the results of practical

guideline of referral system of Phrae Hospital.

Study design : Phrae province by using Mason’ s (Mason” Technique one group

pretest — post test technique in order to compare between existing
and new practical guidelines. The forty (40) studied samples were
registered nurses and drivers who were responsible for referral system
in Phrae Hospital. Data analysis were Descriptive Statistics, Percentage,
Mean , Standard Deviation , and exact Mc Nemar test and Paired t-

test.

*Nurse and Emergency Nursing
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Results:

Conclusions :

Keywords :

The study found that structured standard of Phrae Hospital comprised
of four (4) standards, and three (3) process an foutcomes standards.
Structured standard comprised of 1) Standard 1:24 hour readiness of
vehicles and drivers the study found that after participating the
program , studied samples did higher scores than before participating
the program (5.90, 5.50). There was no statistically significant
difference.2) Standard 2: medical equipment and supplies in the
ambulance the study found that after participating the program,
studied samples did higher scores than before participating the
program (4.00, 9.90). There was statistically significant difference (p-
value = 0.034) . 3) Standard 3: readiness and adequacy of nurses and
staff the study found that after participating the program, studied
samples did higher scores than before participating the program (2.45 ,
3.96). The was no statistically significant difference.4) Standard 4:
effectiveness of information recording system during the referral the
study found that after participating the program, studied samples did
higher scores than before participating the program (4.16,4.50). There
was statistically significant difference (p- value = 0.047).

Process and outcome standards comprised of : 1) readiness of
patient before referral the study found that after participating the
program, studied samples did higher scores than before participating
the program(3.90 ,3.93). There was no statistically significant
difference.2) Standard 2: taking care of patient during referral the study
found that after participating the program, studied samples did higher
scores than before participating the program (4.86 ,5.50). There was
statistically significant difference (p- value = 0.046). 3) Standard 3:
patient and relatives relief the study found that there was no
difference between before and after participating the program.

Clean —cut and Standardized guideline implementation improve
quality outcome of patient transfer.
Referral to the patient, practical guideline of referral system of Phrae

Hospital
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