UWUSGIUQUU

anufianalalunuvaswsunanuanuiisnalavesgihe

AAMSHENNATURERNAAENTINNIZAN Tsaneaians

JOB SATISFACTION AMONG NURSES AND PATIENT SATISFACTION
WITH NURSING CARE IN ORTHOPEDIC DEPARTMENT OF PHICHIT HOSPITAL

1IN FITUNIWNA WeN.
I ANINGENe

asHTINe WHanIal

uUnAnta

=2 g‘l dyd [ Jd A =R
M3ANEIASIUTTA sz aeaofny
=< [ =2

anuiane laluauvesnsiuanuanuianele
yoag1reaomsneruIaluununAasnssunszgn
Tsane1u1anaas Iagdnyiainneruiannaui
dgiiaanulunnundagnssunszgnituamg 16 au
nazfihelunnundasnssunszgn Tsaweruia
Aan o A A A Y =2 I
WA 175 aunsesdenldlunmsanyuily

upudeuw Usznoudie 2 ga gan 1 d1nsy

L)

wenna Uszneudan 2 du fe daui 1 Feyana’ll
it 2 feyannuitenelalunuveanenuia yadi 2
dwsudihe Uszneudae 2 dau fie daudi 1 Toya
il dauii 2 Feyannuianelavesdiledems

wenuna Juadaui 2 vesuuuasumNaNuiane la

“weuadIn I 15anenuianIng

luauvesneruiasazanuiiane levesdiione

o a a a 1
ﬂ’]ﬁWﬂ’]U’]ﬂU],@%}W@lu'lTﬂﬂ'Jﬂ']ﬂ1 AMNTINANALATAUS

F
1@rumsnaaeuanuassveaiien ldainnunsa
VOULUBNT 1AV 0.85 1AL 0.90 MUAIRVLAZAIN
I WNIAY 0.70 1Az 0.93 awaray lumsanmn

Yy Aqyvoe A a ¥ A &
asail lninnseatie lneaey laamanuderiuveq
yuvaeunuaNunans laluauvsanenaminy
0.90 tazAANUFRI UV IV TDUMUANUNIND 19

Yo eRenINeIIaIny 0.94 adan1dlums
a %)) Y A v '
Anszrvoya laun msuanuaennud Sesaz A
AZUUUIDAY LAz AIUTIUVUNIATTIY
= 1 =
wansany1 nunanunane laluauves
WD HHUNABENTINNTZYN 15N IIaNINT

' o 4 I
Tagsawegluszaulunais iedmumilusiediu

*k 4 J a v 1
FONFAATI150 AUVAAUS NIV TANT U1 INaoTo 11

Hkk [} J 4 a v l
I’%’lﬂ’)ﬂﬁ?ﬁ@i]‘miﬂ AUTNVIAMEAT UM 1INGa0IT9 11

U7 19 iUl 2 wway - Tueuw 2547



wu1 wealianuiawela luau duqanmues
Y o o
AU amwadenlumssinau Uselesineuuny
MINAIWTI HagdURUEMNAVINEUT I UBE 11
[y =3 F) k) Y
szauiunars anunane laluauanunivii lu
a = 1 % 9 o [ =1 Y
aweg luszauios dmsuanuane laveedile
ABMINEIIA TULHUNAAENITTUNIZYN 13INE1a
Wans Tagswegluszauihunang
= ¥y L o <
Ha1NAISANYIAS Il a w1501 11
pamalumsdSuilaie Idwennalinnuiiane o
Tuauuazdihelinnuiiane lvaensweruianin

Ed
YU

Abstract

The purpose of this study was to study job
satisfaction among nurses and patient satisfaction with
nursing care in Orthopedic Department of Phichit
Hospital. The subjects were 16 staff nurses and 175
patients. The instrument used in this study was two
questionnaire. One  questionnaire  for nurses
composed of 2 part ; part [ was on personal and part
IT was a job satisfaction. The second questionnaire
was for patient, composed of two part : Part I was a
personal data and part II was on patient satisfaction

with nursing care. Part II of both questionnaire was

developed by Kunaviktikul et al. (2000)! with a
Content Validity Index of 0.85 and 0.90 and reliability

of 0.70 and 0.93 for nurse satisfaction and patient
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satisfaction, respectively. In this study reliability were
0.90 and 0.94. Statistics used for data analysis were
frequency, percentage, the mean and standard
deviation.

The results of the study showed that the
overall job satisfaction among nurses in Orthopedic
Department of Phichit Hospital was at a moderate
level, and each part, job quality, professional work
environment, benefit, professional relationship and
participation were at a moderate level, however,
chance for advancement was at a low level. Patient
satisfaction with nursing care in Orthopedic
Department of Phichit Hospital overall was at a
moderate level.

The results of this study can be used for the
improvement of job satisfaction of nurse and patient

satisfaction with nursing care.
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