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  Abstract 

The present study is a descriptive research 
study conducted to evaluate the competency of 
registered nurses (RNs) working in the Social 
Medicine Department of the Phichit Hospital in 

Phichit, Thailand. Competency was measured using a 
questionnaire that was created by following guidelines 
taken from Assessing Competency of the civil  Service 
Commission (2548) ; Roles and Responsibilities of 
Nurses Working in the Community (Nursing Division, 
Thai Ministry of Public Health). Construction of the 
questionnaire also relied on the expertise of three 
individuals who provided guidance and support. This 
questionnaire assessed subjectst proficiency level in 
ten different areas: 1) Communication skills in the 
relaying of information; 2) Ability to take part in 
collaborative efforts and work as a team; 3) Ability to 
gain authority in managing community health; 4) 
Leadership ability; 5) General management skills; 6) 
Ability to provide excellent healthcare; 7) Ability to 
retain knowledge and learn from experiences in 
providing community healthcare in health promotion, 
disease prevention, and rehabilitation; 8) Ability to 
provide primary care; 9) Management of information 
technology; and 10) Ability to show emotional 
maturity. Data was collected from three different 
groups: Group 1, Group 2, and Group 3. Group 1 
consisted of 30 RNs, while Groups 2 and 3 consisted 
of twelve of their directors and fourteen of their peers, 
respectively. Data was interpreted in percentages, 
means, and standard deviations. 

RNs working in the Social Medicine 
Department were found to be competent based on the 
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evaluation completed by Group1 on the ten different 
proficiency areas, collectively. However, based on the 
evaluations completed by Groups 2 and 3, RNs were 
found to be somewhat competent and highly 
competent, respectively. When competency was 
measured by the ten proficiency areas separately, RNs 
were found to be somewhat competent in their ability 
to gain authority in managing community health and 
incompetent in their ability to provide primary care, 
their ability to work as a team, and their ability to 
show emotional maturity. They were, however, found 
to be competent in the remaining areas. Lastly, present 
findings indicate that Groups 1, 2, and 3 gave similar 
evaluations on the competency of RNs based on the 
ten proficiency areas.  
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��

��&� B�;?@A�'�$
��   
 

�;>�
���$��$��: �K���� �A!��; 
>"$��(��*
B�'�A!��;80) 3 10.0 
>" (�A!��; 70-79) 19 63.3 
�!J&A�A!�(�A!��;60-69 ) 8 26.7 
�A!
���
���
(�#K���'��A!��;60) 0 0 

��$ 30 100 

x = 35.9, SD = 4.1, �#K���> = 24,  �@
��> = 44,  �W$ =48 
 

2.5  �����; $�����$�!>��A!
=!
=!
�����; $�����$��$��: &�
�$��:�;=!
���
����&�&"� ���
�$��:�; �;D�'�
�����; $��	>��� !
 ?@A
�
��

��&� B�;?@A�'�$
�� �
�'�  ���$��>D��
 ���
����&�&"�
��; $��?�����I�
��� &�
�$��:�;=!
�� !
�!>��A!
��
?������; $��	>�?@A
�
��

��&�  �<!!�@'J��;>�
>" �<!

C��>A�� �'���$��:�;C"#��; $���!>��A!
���C�*
�����; $���� !
B�;?@A
�
��

��&�B�;?@A�'�$
���<! �����#
�$
���$ &"#��&��>A�������>
�������=O��&�$&� >A�������
��$�P!
���	��  B�;�����>���>A�� C�	�	��"B�;
����� C%   �+��$��:�;C"#�A!
���
���
 >�
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��
�� 5  �;B�� T�"#�  �'�� 
"#�
 
�$���X��  =!
�;>�
>�
���$��$��: &�
�$��:�;=!
���
����&�&"����'$
��
 �&���$��
�$ �K�B������$��:�;  ��$�����; $��	>��� !
  ?@A
�
��

��&� B�;?@A�'�$
�� 
 

?������; $��	>� 
�� !
(N=30) ?@A
�
��

��&�(N=12) ?@A�'�$
��(N=14) �������$��:�; 

x  SD �;>�
 x  SD �;>�
 x  SD �;>�
 
1. ����<#!���B�;���
��;���
�� 

2..93 .82 >" 2.93 .69 >" 3.43 .63 >"$�� 

2. ���CK�
�� �+�C"$ 2.93 .83 >" 3.0 .78 >" 3.4 .65 >"$�� 
3.��� ���$��A�
���
!K����
J������A�
��=O��&�$&� 

2.73 .72 >" 2.60 .86 >" 3.56 .78 >"$�� 

4. O��;?@A�K� 2.70 .90 >" 2.70 .65 >" 3.26 .62 >"$�� 
5. ���
��D����>��� 2.70 .78 >" 2.96 .59 >" 3.43 .64 >"$�� 
6. ���
�����C"#>" 3.13 .81 >" 3.13 .57 >" 3.36 .67 >"$�� 
7. �����#
�$���$ &"#��&��
>A�������>
�������=O��
&�$&� 
      7.1 >A������'
 ���$
��=O�� 
      7.2 >A�������
��$
�P!
���	�� 
      7.3 >A�����QRS�Q@�O�� 

 
 
 

2.90 
 

1.00 
 

2.76 

 
 
 

.81 
 

.15 
 

.79 

 
 
 

>" 
   

���
���
 
 

>" 

 
 
 

2.53 
 

.98 
 

83 

 
 
 

.45 
 

.10 
 

.43 

 
 
 

>" 
   

���
���
 
 

>" 

 
 
 

3.23 
 

.97 
 

3.33 

 
 
 

.59 
 

.61 
 

.72 

 
 
 

>"$�� 
   

���
���
 
 

>"$�� 
8. ���$��$��:J��������
�����	�� 
<*!
�A�  

2.53 .45 >" 3.13 .93 >" 3.46 .59 >"$�� 

9. �����>���>A�� C�	�	��"
B�;����� C% 

.90 .10  ���
���
 
 

.93 .09 ���
���
 
 

.87 .18 ���
���
 
 

10. ��L�O��;C�
!��$�� 2.76 .79 >" 2.76 .62 >" 3.26 .68 >" 
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?���� ��"�
 C"�
���$��$��: &�
�$��:�;=!
���
����&�&"����'$
�� �&���$��
�$ �;D�'�

�;B�� T�"#�O����$��
�$��:�;C"#���'$
�����$��>D��
�'!���
����&�&"����'$
�� �&���$��
�$ �
�'� �$��:�; 5 
�K�>�
B��C"#$"�;B�� T�"#��#K���'��;B�����$��>D��
 (>AB�' �����>���>A�� C�	�	��"B�;����� C% �����#
�$
���$ &"#��&��>A�������>
�������=O��&�$&�(>A�������
��$�P!
���	��B�;���QRS�Q@�O��) ���$��$��:J����
���������	�� 
<*!
�A�   B�;���
�����C"#>" ����; !"�>>�
����
 6 
 

��
�� 6    ��"�
 C"�
���$��$��: &�
�$��:�;=!
���
����&�&"����'$
�� �&���$��
�$ �;D�'�
�;B�� T�"#�
O����$��
�$��:�;C"#���'$
�����$��>D��
 
 

�$��:�; �'� T�"#���$ 
�;>�
C"#
��>D��
 ?��'�
 

1. ����<#!���B�;�����;���
�� 
2. ���CK�
�� �+�C"$ 
3. ��� ���$��A�
���
!K����J������A�
��=O��&�$&� 
4. O��;?@A�K� 
5. ���
��D����>��� 
6. ���
�����C"#>" 
7. �����#
�$���$ &"#��&��>A�������>
�������=O��&�$&� 
      7.1 >A������'
 ���$��=O�� 
      7.2 >A�������
��$�P!
���	�� 
      7.3 >A�����QRS�Q@�O�� 
8. ���$��$��:J�������������	�� 
<*!
�A� ( T��;
?@A�I�
���
����;�K�J�%@�����=O��&�$&�) 
9. �����>���>A�� C�	�	��"B�;����� C% 
10. ��L�O��;C�
!��$�� 

3.09 
3.11 
2.96 
2.88 
2.88 
3.2 

 
2.88 
.98 
2.3 
3.04 

 
.90 
2.27 

3 
3 
3 
3 
3 
4 
 

3 
3 
4 
4 
 

3 
3 

+.09 
+0.11 
-.04 
-.12 
-.12 

-.80 5 

 
-.12 

-.2.022 
-1.7 2 3 
-.964 

 
-2.11 
-.73 
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 ?������$O���� &�
�,�D��D�A����'$
�� �&���$��
�$	�
���
��������J���; >W������L��
�$��$:�;���
����&�&"����'$
�� �&���$��
�$ �
�'�  D��D�A����'$
�� �&���$��
�$ DW��z�D��!>��A!
��
?�
���%,���J� �<#!
  ���$��$��:J�������������	�� 
<*!
�A� ���
�����C"#>" B�;��L�O��;C�
!��$�� B�;�'�$
��;&�$��
�{��
��D��
��
������
�{��B?����'$
�� �&���$��
�$  J�����K�D�>B��C�
J������L���$��:�;
���
����&�&"�>�
����
 7 
 
��
�� 7 B?�
��/������$/	��
�����L��%���O�����
����&�&"����'$
�� �&���$��
�$ �E 2551 
 

 
�$��:�; 

B?�
��/������$/	��
�����L��%���O�����
����&�&"� 
���'$
�� �&���$��
�$ �E 2551 

1. ���
�����C"#>" 1.  CK�B?���>������$��L��!
���� (Mini OD) =!
���'$
�� 
2.  �'
���
�� =A���
���!
�$ &�
�I�
������J�>A��������$-
�������$ ��
����I�
���
��B�;���>K� ���&"���=!
 �A�D�A�C"#  
O��J�A	��
���!
�����$"��=O��;�@'��� �+�!
����BD'
���
 �"���@A 

2. ���$��$��:J�������������	�� 
<*!
�A� 1. ��>CK�B?��'
���
����&�&"� =A���
���!
�$J�D����@��
������
�� �&�I�
��� (��������	�� 
<*!
�A�) ��!
���$�A!��; 
100 O��J��E 2553 (> 20 ��) 
2. ��; $��?����J&AB�;���
���
  CPGC"#CUP��>CK�JDA PCU 
3.  ��#$&'!
C�
�����,���B�C��?'���;

 Web camera 

3. ���CK�
�� �+�C"$B�;��L�O��;C�
!��$�� 1. �����>������$�@AO��J�A	��
���!
�����$"��=O��;�@'���
 �+�!
����BD'
��� �"���@AJ����>K� ���������$�����A�
C"$
B�;���CK�
�� �+�C"$ 

 
 

 

   

 



 

 

����������	
	 

148                                                                                                                ������	�
���
�������� 

  ��!�
[�        

?������; $� ��;>� 
���$��$��: &� 

�$��:�;=!
���
����&�&"�	>��� !
  ?@A
�
��

��&�  
B�;?@A�'�$
�� �
�'�?������; $��	>��� !
!�@'J��;>�

>"   �����; $��	>�?@A
�
��

��&�!�@'J��;>�
�!J&A  �'��
�����; $��	>�?@A�'�$
�� �; DW��'�?@A�'�$
��JDA�;B��
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B$A
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��;C��
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J�D�'��
������X$O@$�	>��A!
��L��JDA$"%���O���@

��'� �A�D�A�C"#�:��"!��$��D�<!%@�����=O��J�>A��
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���'$
�� �&���$��
�$ !

(>A�K�D�>B?����
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����&�&"� =A���
���
!
�$J�D����@��������
�� �&�I�
���C�#�(� (>A��
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<*!
�A�) �'! �<#!
C���E  M,#
�;�'
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�;

���
���������������'
�'!?@A�{�� �'�����

�����C"#>"��*
(�AC"#�;>�
 4 (>"$��) ?������; $��$"�'�
!�@'J��;>�
>"(�'� T�"#� C'���
 3.2) B�>
JDA DW��'�
O����$��
�@A�'���
 �+��$��:�;C"#�K �  �+��'!���
���
���
B�;��L��   

 ? � � � �  � �" � 
  C" � 
 � ; B � � � � ;  $� �
���$��$��: &�
�$��:�;=!
���
����&�&"�   
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�
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   &"* JDA  DW��' ������ �
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��'�� !�� �+� ���;���$��A� ��B�;
���$&K����=!
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J����'$
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 �&���$��
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!K����J������A�
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