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ABSTRACT

This study is mixed methods research aimed to study the model for development of
work performance efficiency of general administrative group officer in the buengkan provincial
public health office. The method of conducting research is divided into Il phases as follows :

l. The Study that causal factors that directly and indirectly affect the performance of
work. The sample group was work performance efficiency of general administrative group
officer in the buengkan provincial public health office was 206 people, collect data using
questionnaires, Reliability was 0.80, structural equation modeling analysis by LISREL program.

Il. The creating a model for improving operational efficiency by organizing a workshop
for key informants was 25 people, share reviews, suggestions and evaluate the performance
improvement model, by using descriptive statistics is mean and standard deviation.

lll. The experimental and evaluating the model of improving the performance of work
performance efficiency of general administrative group officer in the buengkan provincial public
health office was 3 months, experimental group was personnel of the general administrative
group at pakkhat hospital and personnel of tambon health promoting hospital in Pak Khat

district, Bueng Kan province was 23 people, by Paired t-test
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The results indicated that as follows :

l. The causal relationship model was consistent with the empirical data as
demonstrated by the following fit measures; cha-square test=2.40, df=2, P-value=0.30,
GFI=1.00, CFI=1.00, AGFI=0.90, SRMR=0.005, RMSEA=0.032 and CN=782.94. There are causal
variables that directly affect the performance of work performance efficiency of general
administrative group officer in the buengkan provincial public health office with statistically
significance difference at .05, 4 variables were: emotional intelligence, the ability to work in a
team, role recognition and being a good member of the organization was constructive
organizational culture = 0.46, 0.40, 0.29 and -0.28 respectively.

Il. A model for improving the performance of work performance efficiency of general
administrative group officer in the buengkan provincial public health office, there are 10
development activities as follows: emotional intelligence assessment, brainstorming activity
tree of thought, working together as a team, Learn to develop individuals and teams, roles and
duties, role playing, being a good member of the organization, ¢ood corporate membership
behavior, mentoring activities, and activities 5s.

lll. After experimenting using the model to improve the performance of work
performance efficiency of general administrative group officer in the buengkan provincial public
health office, has the ability to work in a team, emotional intelligence, being a good member
of the organization, role recognition, and operational efficiency was averaged higher than
before the performance improvement model was applied with statistically significance

difference at .05

Keywords : A Model, Development, Work Performance Efficiency
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Tnssadrsmnuduiusiaan i
dananoandrudtsaluniswaun

Usgansnmnisufunau

U3 nauFnedns (n = 206)
(Varibles) | per | team | ei ocb | rol | cil
per 1.00

team .581% | 1.00

ei .605% | .316* | 1.00

ocb J730% | .594* | .663* | 1.00

rol .350% | .327* | .735% | .508% | 1.00

2.2 M153ATIERENS waldunig (Path
Analysis) 13 eaun15tg9lassas19laeld
TUsunsudaisa (LISREL) wiodnsnevdadends
ANVAFUNITTAAUBTUIEAMUTURUS TENIS
Uadesnee vosdanusaulaun Jadeaaiy
annsalunishauduiy Jadeanuaaia
nsesual Yadensduaundniinveesdns
Uademsiuiunum wazladeusseniaves
NI99U dmalaenss lngdaunazlnesiueme
AaulsnuAe Usednsainnisuunaues
Wvhiinguauudmsml ludedadiinau
assuavimindanw

=

auungIunsidene Jadeuaany
o ) = [

anusalunisviuduiu Yadeainuaaia
el adumaluaunndniifvetosdns
Jadunssusunum wazdadeusseiniaves
Mhe TnasieUsednsnimnsuiufnuves
Wi nguauuinisiald ludidnau
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LUUTIR0I@NUAFIUNTITEA U 0y LT
Uszdng Iaenadn deteluil

Chi-Square = 1.66 (AfiEuLnaut
goUSU Ao Chi-Square/df =<3)

Degrees of Freedom =1

Root Mean Square Error of
Approximation (RMSEA) = 0.057 (f7inu
NUINEBNIUAD <0.05)

P-value = 0.887

Critical N (CN) = 818.84

Root Mean Square Residual (RMR)
= 0.012 (AfiEunaeiEansy Ao <0.05)

Standardized RMR = 0.012 (A5
LINUNEBUTU AD <0.05)

Goodness of Fit Index (GFI) = 1.00
(Ffirunausigeusu fie =0.90)

Adjusted Goodness of Fit Index
(AGFI) = 0.94 Afirunausieeudu fi =0.90)

Parsimony Goodness of Fit Index
(PGFI) = 0.047

= Y -
AIUNLLENY AILLNUNTINN 1

Chi-Square=1.66, df=1, P-value=0.19809, RMSEA=0.057

= v W Y a v
AW 1 sUsuUANENTuSiasIa AT
vaadaduiBa v dmasiany

UsgninmmsufoRandmdim

QRINIARIES




A15199 5 AYUANUADAARINANNAUVDIFN

WUUIADIEULRFIUYRINTTITY

TEAM

--i__u 03

Fuilild neatmld | dradnc Nan1Ss ab e R
5298 N5 wUURadY NI
1. Chi-Square | $A1<3 Ananmmile B ” “
ROL
/df=(P=1) 1.66 LnEuan
2. GFI ﬁﬂ"]zOQO ﬂ"]ﬁﬁaﬁlﬁ B‘hu Chi-Square=2.40, df=2, P-value=0.30108, RMSER=0.032
1.00 Rt
3. AGFI fA>090 | erednild | s r " . o
. AAN 2 iﬂLLUUﬂ?WQJﬂNWUﬂﬂiQﬂﬁNL‘UQLﬁu
0.94 LAEUN U
4.RMSEA | fif1<005 | Anadianild | laisihu vosafeLsamn NdwanaUseans
0057 i ANNSUHURNUDUIMTN N
5. RMR Tn<0.05 | Aadafle N o
. Jsuuse
0.012 LNt 5

N7 5 WU LLUUﬁwaaa&"’aéfth
fimunaunduiuteyaielsed
UFuusauudaeslng Imamwmauaw%wa
nenseandadeusseniavemiieny luds
UszansnmmsufuRnuveadminiinguay
Uiy ludsindninnumsisaguimia
wazAuaa1nnee1sual Wiiladeussennie
Yoaea1u MsUTulTwuuTIaedniyide
LAN91500191nA N5 UTUU T I uUTIa 09
(Modification Incidicies) Usgnaun unis

RITUNTING 6 Han1TUTUUTIUIING U

AINNT 2

A151990 6 ANEDAIUNNTATINFBUAUNANNAU

LY

vealdinadaLsAMNaNNATIUAY

Toyaidauseinguasiinusidwa

faAMUA NS UNISWAIUIUSZANS

ANNSU TR
P L:lmsﬁﬁ'ﬁf whél:uwu s:ami
WA ijﬂ‘l/l"lﬁl“lla\i WA
A329E8Y o
N13798
1. Chi- A< 3 FanTle WU
Square / df 2.40 LN
=(P=2)
2. GFI dan > madnTile WU
0.90 1.00 Lneusi
3. AGFI fien > | eadadle | sw
0.90 0.96 Lneusi
4. RMSEA | @ifh < | eadddild | sou
0.05 0.032 Lneuat
5. RMR e < anle WU
0.05 0.011 Lnaue
6. CN e = anmle WU
200 782.94 Lnaue
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91715797 6 WU LnanuEIsa
lun1sdanisiaudsednsaimnisugunau
Yaud 1M nauuuIm il Tudedn

d1dnauasIsugudaniadaniu da31y

danAaeIiutoyaldauszdnyiaIsuane
la-aumas () windu 2.40 MiesAdase (df)

Wi 2 dararuuiazdu (P- value of ?)

Wiy 0.30 duAela-auaasldddudagynig

AdRaARAAAINULNUNUNITRANTUN A NUA LY

v o w

Penla-annds () liideddgvneada wang

<

[ § a

TfiiudngUsuuauduiusidsanngniy
duufigIun1sITedudeyaldausedny
WANAAUNS 03 UMUUANUTURUSLT a1
AINANNAFIuTANADAAG I UT B ALY
Usedndeannvildnsidiula-auads dunns
(Chi-square/df) ZA iy 2.40 agflutnausidi
MvuafAe Yaenii 3.00 Aviinszauainy
naundu (GFI) wazsuiinseiuanunaundui
UFuun (AGFI) i1y 1.00 wag 0.90 aua sy
ulumanasififvuafe winni 0.90 dl
InsgauauaannaaUIyuLigy (CFI) den
Wiy 1.00 W ulumuinuei 7 fvuade
1NNt 0.95 drdlsnuassuvesAndsfds
desuadILvAe (SRMR) Wiy 0.0057 uag
Asadalnuaatniad sulunisuszunn
AINI51TLM8S (RMSEA) fiA1vnAu 0.032
duluaunweif ivuede desndn 0.05
wansdagluuuauduiusideanniy
auuAgIuNTIdedauaennaesiuteyalls
Uszdn® Arvilssyaunnngudiiag1a (CN) 167

Wwinfu 782.94 Taean CN AlAdAIUINNILNUN
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Auaeandednudayalissednyuas {37y

[
a a

91uABNSNAlUIUAZLUULINTEIN VI9BNTHa
119054 (DE) 8nSnan1edeu (IE) wuazdnsna
594 (TE) vl eeSursanuduius Fsanivg
sEminduUsiioSueaudITa Tunnswan
Uszavsnmnsufoieuveadiniiiinguay
UImsmly Tudaindrinaumsisuguianin

J9N9 F998UAUDAIUAITIN 7

A5199 7 ANEDRVDINANITIATIEVDNDNA
YoIfuUsNdarnannudnsanis

WUsEaNSA MmN TUURUYDY

g
fulsuaansniglunuudnaes
Aaulside UF58INAVDY Uszansninms
e MUY iRy
DE IE| TE DE IE TE
Layuausal 0.03 | - 0.03 | 0.29 | 0.00 | 0.29
Tunsvienu
Wit
2. A3URa0 | - - 0.00 | 0.46 | 0.00 | 0.46
MeoNsUal
3. madu 018 | - | 0.18 | 0.40 | 0.00 | 0.40
aunBniin
YDI0IANT
4.msfuy | - - |- - 0.00 | -
UNun 0.17 0.17 | 0.28 0.28
5. ussEInA | - - - - - -
YDIUIBIU
R? 0.36 0.641




9INANTNT 7 NUIINITAINUALEY
dvsnataverdeannnsoniiudnialunig
finUszansamnsufiRnuveadimtii
nguauuImsialy ludidnauasisage
Fa¥ndanu WeBviswanianss sviswansdeu
wazdviswalaesi dall
1. DNTNaNATY
1.1 aauaunsatunisyiarudu
fla Sendudszansavisnawiniu 0.29
1.2 A11uaa1an19e1sual dan
Sulszansovanawhiu 0.46
1.3 msiduaundniinvesesdng 3
AndulszanseVSNaWNAU 0.40
1.4 M3suzunum fanduuseans
SnTwawinAu - 2.28
1.5 U55891N1AV8IAU 89U TA1
Sulszansavanawhiu 0.00
2. lalfigauuslafifidniwansdouse
UszdvBnmmsuftiRnuveadmini
3. Svsnalaesinvesiulsiidwmans
anudnsanIsimuUszansnmnisuf iR
yoadmtifinguauuimsiald Tudninau
as1suguimin odeddedidynieai ad
58U .05 1nfiga Ae Jaduariuaainnig

915Ul dAduUszansSansSwalagsiy winnu

0.46 5998311A0 Jaden1siduanBniiaved

s
a

29An5 dAduUszansdnsSwalagsiy windu

[y 1

0.40 avuseutadunsvinnudufiy Ieedan

duUseansavinalaesiyu Wnu 0.29 way

Uadenissuiunum Felladudszansansna

TSI WinAu -0.28

asUnaannsidelussesd 14 {3t
Iginentladedts 4 dw ldud Jadearmaan
nversual Jadeanuaunsalunisvianuiu
7iu Jaden1ssusunum wazdadenisdu
aundnfifvosesdns ufmundugduvunis
WannUszans awnsufURauveadmiing
na'uauus e aly ludsdadineu
assuaviavindaniw

asunanisnaaesldyluuunmun
Usgansamdmifinguaiuuimsialy T
dlinnuassagudmin eRmuidmini
nquauuImsialy Tudinauansisuge
Jandn lagly 10 Aanssy dUszdndna a9

M15199 8

A15199 8 ARGRY AT UULINTTIVYRIN
wussunuumM s sEaNSam
N15UURMUVDAIMTIN TN

AMUISYSLIAN

SEza/AuUs n SD

<l

Pretest

1. Auanansalumsvhauduiy | 23 | 3.547 | 326

2. ANUAAIANNDTUN 23 | 3797 | 394
3. mauaniiifveseadng 23 | 3.732 | 501
4. M3uiunum 23 | 3.673 | 437
5. UsgAnsnnmsufumiau 23 | 3.654 | .485

Posttest

1. Auanansalumsvhauduiy | 23 | 4.635 | 678

2. ANMAAANI9 Tl 23 | 4535 | 622
3. nstluandfidvesasdns 23 | 4.705 | .652
4. Msfuunum 23 | 4.676 | 663
5. Usg@vgnmmsudRau 23 | 4.603 | 612
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NANNTVAdEUANLAFIUNUTY Alade
NOULALNAINITNABBIAINAINITOIUNTS
vmauduiin anuaaianisesual nsidu
audnd Avodosdns n15TUTUNUM Az
UsgansnmmsuftRnuvendmiihiingua
Uiy Tudfndinanuasisuguianin

J9N%W TANRAUNUTY Tran1siUSeuLiieu

AzRUURILUIADULaEaINITALTUNISIUYN
Al muguuuunsaYsEansainnng
UfuRnuretdminnguauusmsnily Tu

sndinnuassguimindaniu egadl

o Qﬁlﬂ' U U tﬂ'
HodAUN19adfAnNseau .05 Aduanslunis1e9
9

M13199 9 WisuiguazluuiwUsioulagndsnsaniunislunniuwdsauguiuunisiau

UszdnsnmnisuiRauveadmuni

Effect (daAnagau) Value F Hypothesis df | Sig.

Between Subjects Intercept Pillai's Trace 997 1150.531" 5.000 000"
Wilks' Lambda .003 1150.531" 5.000 000"

Hotelling's Trace 319.592 1150.531" 5.000 000"

Roy's Largest Root | 319.592 1150.531"" 5.000 .000"

Within Subjects FACTOR1 Pillai's Trace 790 13.562" 5.000 000"
Wilks' Lambda 210 13.562" 5.000 000"

Hotelling's Trace 3.767 13.562"" 5.000 .000"

Roy's Largest Root 3.767 13.562" 5.000 000"

N1331ATIENAURUTUTIUNT AR
Multivariate Analysis of Variance (MANOVA)
lagn1snaasy Multivariate 31NWI1T0N
JLULANBULATUAINTANTUUAUFULUY
MsauIdseaniainnisu)unauves
Wvhiinguauudmsml ludedadiinam
a1ssuguianindaniu lagldnsineeds
Pillai’s Trace, Wilks’Lambda, Hotelling’s Trace
wag Roy’s Largest Root Wu31 dlA1 Significant
fisedu 000 WU uanIINAzLULNNINAREY

NBULALMAINTANHUNUANFULUUN TN

MININTIIRFUYATIM MAazTuoanideunile
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Uszdnsnin unnasiuegslitedAgyn1sana
dl U a1 U o a
5eau .05 lnelAaziuundanisaniuaues

nInouNIIAIuIY Feaguauanusgiule

a

1NSHRUIYTEANTANASUH UR UvD
WmtingueuuImsnaly ludadedidna

a1915ugdamiadenin vasanlaaiuu

a

AusULUUMSALIUsEANE AU TR

Yaud MU nauuuIn il Tudain

'
o w [ v = al Ya

AUNNUAITITUGUIINIAUINTIW N GRS

[ '
va o

Ju Fululavinnisne@auwuy Univariate

Y

Tests Ll atUSsuLiiouwnazinUsnaluly
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P ~ = ) i 9 o a ~ ) o
M19191 10 LU?EJ‘ULVIEJ‘UF’]%LLUUW'JLL‘Uﬁﬂau%az‘Via\‘]ﬂ'ﬁﬂqL‘UUﬂ'ﬁ‘V]az@'lLLﬂsm'ﬁJEﬂLL‘UUﬂ'ﬁWWUW

UszdnsnmnisuiRauveamuni

WWAAIANY . Type Ill Sum of Mean .
wdsUsau I Squares o Square " >
n1539 1. anuanansatunsyinuduiia 13.609 1 13.609 58.358" | .000
2. AUAAIANNBSHAl 6.260 1 6.260 17.986 | .000
3. Maduaindfifvesesdng 10.869 1 10.869 | 30.247" | .000
4. MIFUFUNUM 11.570 1 11.570 | 44.264" | .000
5. Uszdnsnmnisufinanu 10.360 1 10360 | 37.666" | .000

*itfudfuneadanisedu .05
INNIINAFADULLUU Multivariate Tests n159AYTIENE

[y 1 =

WUIHALLANANAUO g1 TuEAY19ad @
' o yva o Y o

M5eau .05 {I7elavnisnadaunuy
Univariate Tests 1ialUSaULNBUAIILLANAT
G o U L2

Nagauwls wuil Jadearnuaiuisalunis
o 1d = 1Y 4 [y
auduiny Jadsanuaaianisesual Uady

[

= aada I3 1Y)
AU UANITNAVDIDIANT {]f\]f\]ﬁlﬂ’ﬁfﬂﬁﬁU

Calle

unum wazusednsninnisufuaau den
Significant 7i5&#U .000 MIUEIFU Teuanein
MsauIdseaniainnisu)unauves
Wvthiinguauuimsialy Tudsinddnau
ars1smugudaniataniu a 5 du fouuas
waansaLluusluuuauszdnsnim
mMsufRuveadmiiinguauuImsialy
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ludaindrdnauaisisuaudawmindaniu

'
aada [

uanNAAURg Nty d1AYN1satATiszAy .05

1AENAINISNAABINNITNAUIUSEANTNINANS

UiRnuRTunIneunaaes

1. Jadearuaaianisensunl duase
UsgAvsnmnsufoRnuvesdmiiinguau
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9N @onns oaf ukWIARYBIIaNEa Nwal
F1¥ad (2542) ldnandernuddyresniny
aa1nnvesualinduauansanisensual
vosyanaiiudadevosnisiauliuszay

Audnsvegslianuguuazegsiugoulds

a A
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v A Ly

naenTIn lagndnnsdAnfe NsNaUIAnYes
aulsifiad J5euv wavdndanou eynna
4111303 3n0uLee AIUANLY Wanweey
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a1515uavdmindainiu aennaeaiuulfy
YBNITIUNA 11TATNES (2544) WUl AN
g11130 UMY ANUEAnE UYL ALY
NANNAIEIUUNUIM WaTUAGNATNAIUALAL
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N1SNEIVIR @OAAEBINUNUITEURIUITUYR
AGYLATY (2540) NAN15NURETUTEENT AN
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fanedoans n1sinuadInuen1siiay
waEASIAUTINAUILTNY 2) neunan
msseusuluunummiinfivesaundnlufiuey
3) aundnluninlisidiusnlunisindula 4)
Ugynivesdunusainvosaurdnluiuanu
aenadeatudaasn duain (2540) ildasy
Jym1n13v19 LA 827Uy AAINTNIINS
wernald §edl 1) anulddanuluunuimues
aunnludiy 2) aedmunglunisvineu 3)

1 A

PIANTILBlUNTIIUYetELN TN Uiy a)

'
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Mauyudduius Welldymeanudawdeiu lu
fnsuszyudinvmsedy 5) 1aAus Ly
maduduriin 6) lunsvihauluiiy lifinns
FMNUNITYINU LA 7) NsUsEiilunalas
USuugeanu

3. A55UTUNUINNYIT dnasie
UsgAvBnmnsufiRnuveadmihiinguay
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usm3 LU Tuddnauaisisugdmda
A9AAR DN UKUIAAYBILAITIU NHAIUATHE
(2547) nanmssuiunumduiuusidma
AaUsedniainnisufuRu aennseeiu
wl591d ndunvanu (2533) MnyAnawIAAIL
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yoeauloslun1suJ U ililuaiunse
UsRnuldegaiula fevinnnudeiui
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viowst \onmineld dudunaliyanaiiniuils
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1) anudaudanrelug mvun

Unum (Intersender Conflict) Lol &l AAUn

A
UNUILIEAULA YD LATNOANTINAUDIAIY
FosmsanauivhlsifufdRau ddliaenndes
nu

2) AUTARGITENIE NNUA
unun (Intersender Conflict) 4 a9 wiile
waAnssunisvieui meanisliveivun
unumauvisianielinssfuaunianiaves
HrivuaunumBnUnU MM

3) AUTAREITENT 19UNUINT
fmualdf (Inter-role Conflict) \induiilosan

yARanilailagnaneunun wiazunumnied

Y

JULLA 8N UAINUAIANTIN WANA 1A UUD
UAAANIBLIOUT I

4) anudaudsluunumiesynses

=Y

AbuUe (Job Incumbent Role) 1A nd ub E];:J:

a wva |

o & d' v v Y
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= I
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d0AAADINULLIARAYDY 995U (Organ, 1997)
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